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bgedoLsf grmdmdsby

Lodgeo0bm dmdboby@gdols bgendobs{gomdmds ©d Lodgeo0bm
Jodboby®gdol  bodolbo  dmfognsdgms  doGomswo  Ygagdgdos  xobdOmgamdols
©5330L  bgyg®mTo,  @mIggdo S3Yo s sbobymos  Lbgopslbbgs
Log@msdm@olm s @gaombyamo bgandgi@uegdgddo, dgmobbdgdgddo (swsdosbols
YR gdoms  Logmggemmom  gzes®sios, UDHR, 1948; Logdmosdm@obm  3sj@o
9306mdogy@0, Lm@Eos@ag®o s gye@yageo gxamgdgdol dglsbgd, ICCPR, 1966;
9300305 3mbggbios  Ssdosbol YR gdgdols s JoMomowo  mogolynagdgdols
dgbobgd, ECHR, 1950; 3mbggbios osdosbol  gaegdgdols  ©s  domdgooiobols
gbobgd, CHRB, 1997 s Lbg.) o Log@msdm@olm m@asbobsiEogool, dsm dm@ol:
2590mb  (UN), «xobd@mgammdols dbmgemom  m@asbobsgool (WHO), ogbgbiml
(UNESCO), g3dmlsddml  (COE), gg@mgogdodol  (EU), gdodms  dbmgaom
sbmiosiools (WMA), gdod-L3gaosmol@ms gg@m3dgmo gogdodol (UEMS) w©s Ubg.
0g93bHgodo. obygy gOmghye  (bafodmggeal  gobbGodycos, bogodmgyeml
356mbo L, xobdOmgamdol  wogol  dgbobgd”, Lods®mggamlb  gobmbo  ,Logdodm
LoJdosbmbols dgbobgd”,  Lodo@mgganml jobmbo ,,353096@ 0L 9xegdgdbol dglobgod”
©s  Ubgo) Lodsdmengddog bm®dgddo (31-39). s@sdosbol g gdgdol  bmaswo
dodmboargs xobdOmgmmdol o330l byg®mTo g@om s s@ol sksbyemo oo
Lobmgomgdol 0blBodgdol 2009 (ol 39demogsiosdo: Human Rights in Patients
Care: A Recourse Guide > gmbo ,,@0s babmaomgds-LoJodmggemmlb 2011 Feools
396aogoiosdo:  Human Rights in Patients Care: A Practitioner Guide. (40,41)
o>lobodbogos, ®md  xobpsoigol  bodolboli  aobbmdoagdobogseb  goblibgsggbom,
Nobpoigedo  osdosbols  yR@gdgdol mgdsby dmene  (argddo  Jodoyga  9bsby
aodmigdygeo odbs Modpgbody 3ydanogsios (42-47).
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Log@msdm@olm ©0m 373963 90do bdodsw 3590049690 &g®dobo
»XobdOmgermdoby YR g™, 53 9BO® @0 30byy@ o o>mbodbogls
N obdOMgEmdslmeb  ©o303d0Mgdya  Logombms 03 godmem  13g]@®mb, @mIganoc
aobboanyganos  Log@msdm@obem  bgandgi@aegdgddo.  xobddmganmdsby gu@gds
dmoogl obgom 90 9dgb@ 9oL, GMIgaoms 3@5JH0 g0 A goaobs0s
2oM5bB0M om0 bws 0gml bgdoldog® Lobgandfoxmdo s@bgdymmo @glydlgdols
(S.Gruskin, 2004; B.Toebes, 2007; D.Tarantola, 2008) dglsoodolo  (48-50)
N obdOmgEmdols  oigs  bgdoldog®  Jggysbsdo  m@ogb@odgdyemo  bws  oyml
LodgeoEobm dmdbsby®mgools (L.Doyal, 1995; A. De Negri Filho, 2008; P.Braveman, 2010)
bgendols(gemdmdsbyg, moboslfm®mdbols s badolbbyg (51-53).

1945 Gl bob-gg@obiobgmdo  aog@ml  3mbgg@gbizosby  ddsbogools
g gao3ool  dogd  Foddmwagboano  odbs  dgdm@sboydo, @md@ol @ go@dm@ogl
Foddmoagbos  bogg-m@gol  s@Jogdolgm3mbol  b3gandsbol  Go@s@s ,dgwoiEobs
Lodgo@ml  gOm-gOmo  Loydegbos ©o @mdgandsz boxydggero hoyye®ds gogdmls
Vabogdol 55-g9 LESG05T0  xobd@mgermdol Logombmsob ©s3ogdodgdygan  dgdwgy
hobo(gmal:  ,a090m3  bgmo  gbos  dgyufygml  Losg@msdm@molem  g30bm3o3760,
bo@os@yg®o s xobd@mganmdobmsb ©s303d009d 9o 3GMmoengdgdols yood@sli*
(49). 0po039 9dgdm@sbeydo  gobws  aog@ml 3mbxgMmgbiosby X obIGmgamdols
Jbmgmom  m@yobobsizools  sggydbgdols  dglobgd  ©gzee@dsiools  dowgdols
bogggdggeo.

1946  (gaols 1922 ogeooll  boyg-m@gdo  ho@odgdyge  Log@msdm@molin
3Mbx3g@9bizooby 61 Lobgamdfogml  (o@dmdowygbgerds  bgano  dmofg@s
N obdOmgemdoll  dbmgeomn  mAysbobsiool  Fgbpgdsl  (54). gl mgydgb@o
Fo®dmo@ygbl 3o@gge Log@msdm@olm ©m3y9dgb@l, @mdgendoi aohbos hobsfg®o
NobdOmMgEmdsby  sesdosbol  gRamgdols  dglobgd. Vabpgdsdo  mommgygao
o5dosbols  g9besdgb@y®o  yR@gds  sbobymos,  GEym®E  XobdOmgmmdols
9do@eglo bgendobs(gomdo bESbs@El 9aamgds (WHO, 1946).

dogbgoogo  dOsgoemdb@®ogo  ©@gbdo@gdols, 0dol  dglobgd, M3 dg@ow
Gogeos 0o g@o  xobddmgamdol™  ggagdol  9bOPbggymgs, Ao
XobIOM g mdobg YR gds YROM IgBoe LmEosmy®d 3gmomoegmdsl sbsbogl o
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Omd YOO Ogo@ob@y@os L, gR@gds  xobd@mgambol  ©o3gobg",  ds0b
930050 glemds dogbods Bg@Mmdobl ,,xob3Omgamdsby B gds.

xobdm-l dogd  gmogobgdym  ©gxnobozosdo  oyygeolbdgds, @™
N obdOmgEmdols ds@englio bgadolofgomdo LEsbos®@o 9303000 gds Jg9969d0l
Lo Eos@yg®-9306md0379600 256300509501 ©mbgl, @o3 2oblabrgdsgl gdomanglo
bgandolbo(gemdo  LEsbps®@ol Lbgoslbbgomdsls Jg9969d0l  dobgwgom. §gbwgdsdo
50bodbyeos, GMI  bgamoliyggegds  3sbybolidygdgemos  Loggmodo  dmdogsggdols
XobdIOM g mdobg o dob bgamo ybs dgyfyml xsbdOmgmmmdbols ws LemEosmyg®o
Lodboby®gool  509335¢ 9@  Logdosbmdol. «obdm-L Fglpgdsdo Fomdmwygbognds
N obdOmgEmdsby B gbol  gobdoM@Bgded  Logydggero  @ogom 83 g gdols
©05333000905L s Lbgs Log@msdm@olbm bgandgz@ e gdgddo dol aogd 390 gdsb.

1946 (genl aog®mTo dg0]dbs s@sdosbols ggegdsms jmdolos UNCHR (2006
Pemosb  gmdobos  Bosbo@gms  swodosbol  gaagdsms  Lsddmd  UNHRC).
>bobodbogos, @md  gmdobool 30@gge  Lbmdsbg Logdo®obo yy@spmgds @
©5903dm x5bdOMgEmdobg PR gdols gobboangol. Lodkmd (HRC) 3ocggeno Lbomds
hos@ods 1947 Feools 0gboldo. ol oggoms ssdosbols Yy gboms wgzms®siools
demdbowgds. NobdOmgeErmdols 9B gdsLmsb 5353 d0M gd0m Loddma
dobobdgfmbogno@ (360 godmgygbgdobs xobdm-l Fglwgds. dglosdsdobow swsdosbols
YR gooms Y oMoi300l  3GOmgBol 33-g Igbendo xobIGMGEMdsby YR gds
sobobs dgdwgao Loboom:

»XobdOmgemdols  oigol  gdomarglo  dobowfggo  LESbpo@BLswdo
bgendolbo(gomdmds  gmggano  sesdosbols  ggangdss,  dolbo  Is@g@osga@o  ob
Lobmpomgdsdo dobo Lm@osery@o LEsEYLobogsb ©sdmyyjomgdas.

Lobgerd(oggmgdol s Lobmgomgdol  3sbygbolidpygogrmds  Lsgygms®o
o Jogsdggdol xobdOmgamdslmsb ©sjogdodgdom b ybggeymaoemo gbos 0gml
bodgoEobm s bmEosmy®d bygOmgddo Lomsbsm bmdgdol goGo®@gdomn (31).

033> 30mgdddo dgdgmdo  Lbomdgdol asbdsgammdsdo dg@sbogro  o0gbs
bbgoolbgs  dgbfm@gdgdo o ©ggmo@siools  badmeomem  gg9@lbos  dgdydogos
3590mb a9bg@sy@o sLosddagol dglodg gmdobool dog®. gzers®sEos dJowgdyano
0dbs 1948 Genol 10 ©09393390L. ©gges@siEools 3oMggar  Igbendo  o@bodbyaos,
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AmI L9390 50530560 0050gds MmogolyBogo s Mmobslfm®o msogol modligdgdls
> 9B gdg6do”. xsbdIOmgambdobyg R gds Sbsbyao odbs s@sdosbols g gdsms
Lboymggamsm gzems@siool 25-9 dgbando, Gmdamols mobsbdow ,,gymgge sosdosbls
oJgb gnegds 3Jmbogl 3bmg®gdol obgmo ©mby, ULsizggool, Gosblsidenols, dobols,
Lbodgozobm  dmgemols  ©o  Lako®m  bmgosay®o  dmdbsbydgdols  hosmganom,
OmIganoE Y30 gdgaos mgommb dobo s dobo myxoboll xsbd@mgemdols ©o
39000 Emgmdol  dglobo®dhybgdasw”. Joygbgosgs 0dols, OMI xobdOmgemdsby
9B gdol  2obdodBgools  Lofyol Fg@Bomoem «xobdm-l Fylwgds odbs  dohbgyano,
5005d05b0L YP@gdoms Loymggmmsm ©gaes@sizools Lodmanmm gg@lbosdo oJ3gbdo
doobz  9gOm  IgBow Lbodgoozobm s Lm@osgygdo  dmdboby@gdols
bgendobo(gomdmdsbyg 0dbs gyo@s@sboano.

oadosbols  gRagdoms  Logmggmmem  gims@sios o6 Foddmowagbls

09M0Eogs©  bogomgdymmm  s5J@L, dogdsd  Lasds@meols Lyggdml  gJl3ga@ms
SbMom, 55dosbols YR gdsms Log@msdm@oliem Lsds@msado dol dogd dg@sbogno

dbodgbgeomgobo  {gmogool  godm,  ©ggmo@siosl  do0obz  god g9y fomow
0339@5@ 0o bobosmo oJgl. ao®s sdobs, ©gzens@sz0sdo sbobyads swsdosbols
9B gdoms LEHoboMEFgdds ssdosbol ygagdoms bggemdo dmddgo Lbgs d@sgoa
o0JAL  hogyeds  Logyydggeno, dom  dodol  Log@msdm@olem  3oBl  Lm@Eosgydo,

940b6m3039M0 ©s Y BYO Yo YR gdgdols gbobgd (47).

bo@osgg@o,  93mbmdogy@o  ©s  guA@gmo  ggegdgdol  dgbobgd
Log@msdm@ober 3o do  (ICESCR, 1966) xobd@mganmdsbmsb s 303300 gdgemo

Logombgdol dgBobs aobbogryao 0dbs ssdosbol ggegdboms gmdobool dgdgoweg
s  d9M39 Lbomdgdby ©o gogaml  g9bg@omado  sboddagols  dgmg@mdgdg
Lbemdsbg.  LoFyobo  @gdldo  Fo@dmpggbogro  o0bs  xobdm-b  agbg@ogydo
©oMgBmdols  dogd, Gmdgmoi  Slggg Fodmm  aobbogngols  Lsgombsw  ofge.
Lodmgmeme dofmbgdyemmo odbs hogogl (o®dmdowygbaols dogd dgdmmsgsbgdyeno
39®Los.

»306396300L (9303> Lobgedfoxnmgdds 9bws b ybgganymb gobogy®o ©s
alodogyg®o XobdOmgemdols 9doma glo bgerdolo{gomdo LbEobo®@gdo
yggeosbomgol —  s@bodbymos  Lbm@osgy@o, 93mbmdogyg®o  ©s Y GYO Y0
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9a@agdgdols dglobgd Log@Omsdm@olim 3sj@ol 89-12 IygbenTo. odogg Igbaools @7
396JBo  sSloboglh  ¢gemgdsl  xobpoigol  ©ofglgdyemgdgdol, Logmbgemols o
demdlboby®gdol bgandobsfgomdmdsby.
bodgoobm Jmdboby@gdols o bmpswse xobosi3gaby YR gds ageolbdmdls,
amd  9bOYbggamymxzgogmmo  gbps  0dbsl  Ladgwoiobm  dmdlLobydgdol  dgdwgyo
30330bgb@gdo: (bjgds Nel)
> bodgooiobem dmdlboby@gdols G5m©9bmd®ogo 9bOYbggergmas, G503
9olbdmdl  Jg99obodo  Lodgooiobm  Jmdbobydgdol  ©sFgbgoyamgdgdols,

Lbodgoobm  3g@lbmboaol s bodgwoEobm  3@ma®sdgdols  Lszds®olbo

oM gbmdol 5@OLgdbmdsls s dJmbobgrgmdol 9bOYbggaymegsls;
> bodgwoiobe  dmdboby@gdol  bgendobs(gomdmds,  @o3  gyeolbdmdls

Lodgeoobm  dmdbsbydgdols  agma®egoygm, g3mbmdogy®, 0bgm@dsiGoyen

bgendolo(gemdmdsl s byedols(gomdmdsl wolig@odobszool ao®gdy;
> dobowgdo Lsdgozobm dmdboby@gds, @o3 yyeolbbdmdl, @md Lodgoocobm

Jodboby@gdols  0dfmwgdgemo  w@ofglgdygmagds  ¢bws  o3dsgmgomgdogl

Lbodgozobm  gmogobs s Ju@@yeyge  bo@dgol,  omgogolifobgdwogls

2960gOg@  0ogolgdymgdgol s  mgomdymagsmdol  Jmmnbmgbgdl, slggy

065@hbgdwgl 300mgbgdols 3mbgowgbiosmmdbsls;
> bodgooiobem dmdlobydgdol badolbbo, @si gyeolbbdmdl, @md LsdgwoiEobem

dodboby@gdols Jodfmegdgeo sFglgdbyamgds s domo sedydgommmds b

dggbodsdgdbmegl dgbogdge s LbodgwoEobm bo®ds@oggdls (47).

2000 Foeol  ggeobmdogg®,  Logosmyg® o 39@BYOgm 9P Ioons
30303 gBds> CESCR, ®mdgmoi 9bdybggerymal 8 ¢ggegdgdols dmbo@mmobal,
doo@em bmg oo bolosmols ‘dgbodgbe, SN CNE! >0bodbyanos, “md
NobdOmgEmdsby  Ygagds 3O Eegds oM dbmeme  Lodgooigobm
Jodboby®gdol  9bOYbggeymasby,  oMsdge  xobIGmgmmdols  JoGomow
©09B9Md0bsbBgdbgi3, dom de@ol xobdOmgemdol bLgg®dmTo gobsmangdols ©o
0683m®@3>300L  bgandobo(gomdmdobg; odogg ©OML  xsbd@mgmmdols  ©s3g0L
Lg@golgoo gbps oyml bgadolbs(gomdo, dglodsdolbo bo®olbols s dow{ggswo
(80bogydoE s g3mbmdogy®sw) yggamslbmgol oli@odobsigools yocmgdy.
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6&(’1015150

LJgds Nel LodgoEobm dmdlsby@gdol 3md3mbgb@gdo

2

»XobdOmgermdols  gdomaglbo bgedobsfgomdo  LESbs®Bgoom  Lomygdanmds
Fomdmoagbls  3odgganso  xobwoigol  dgbobgd 1978 Favols  sends-s@ol
©g3es@szool o 1998 Fganl Jbmgaoml gJodms sbmEosiool dogd dowgdyeno
MBogol gges@siools gOm-gom 3bodgbgermgsb mgdsls (55, 56).

S do-o@ols g3 sM53001 30Mggen dybendo >0bodbyenos, Gm3
NobdOmgEmdols «do@englso bgandols§gemdo oMby 93db0dgbgamgabglio
bogos@yg®o  dobobos, @mdaols dJow{ggs dmombmgl LemEosgrydo, g93mbmdogy@o
> xobsigol Lgd@magdol gOmmoenog dogrolibdggsl (55).

YR gds  xobIOmgmmmdsby s YP@gds  bm@Eosgmy®d s Lodgooiobm
obdomgdoby gobboagmos  gg@mm3ol Lm@oseg@o JodBool (ESC) dgbsdsdolsw
dg-11 o dg-13 Iygbergddo. 1953 Fganl 930mbaddml agbg@oemy@o dwogbols dog@
M93039bgdgeo 0dbs Lm@osgydo bggaml bmyswo 3M0bz03gdols aoblsbmgms
s>  dgdamdo  aobgomsodgds.  9gg@m3ol Lm@gos@a@o  Jo@Bosbg g domds
d0dobo@gmds 1953 Farowsb 1961 (enodwyg. Jo@@os bgandmbsl o asoblibs 1961
Vool o dogmodo dggos 1965 (geol. Lm@osgry@d  Lsgombms  gmdolbools dog@

‘dg39doggdygeo  0gbs 300930, bowoi owbodbymo ogm, Gmd 49390l o3l
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YBELJOS oL@y gomml dmdboby@gdom, Gmdgaroi 9bOYbgIE gL
N obdOmgEmdols dopogn mbgl®. 1958 Fanol 3@mgd@ol GgJbEdo godmygbgdyero
06> Bg®dobo ,,9Bgds xobIOMgEmdols do@engl mbgbg®, bo@m Lodmermm
39@Losdo sgoJbodes Bg®dobo ,,ggagds xobdOmgemdol wozgeobg™ (57).

1996  (gaol  930m30L  Lem@osgry@o  Jo@Fos  aowsbobxygmo  odbs,  mydge
dgbargdo xobIOMgEmdol ©s@aaby YBEgdol Flobgd 3Oo]Hoggmer YEgE oo
sMhs. 930m30l LmEosmy® Jo®@osdo s@bodbyaos, @mI Lobgadformgdds 9bws
9b@9bggerymb  dmbobagmdol  wobd@mgemdols  Logggmgbm  dgbsdangdgemo
doamdo®gmods  s@Lgdygmo  3mEbol  dglsdsdobop, boam  wxobpsigol  Loli@gds
yggobmgols bgedobofgomdo 9bos 0gml, Goi3 megol dbdog 9bos §539dbgdbmwgl
3odk30Mg5009 3M0E 9M07dgdL.

1994 Qgeols 930mbsddml  dogd  SILFgOsddo  dowgdygemo  odbs  gg3@m™3sTo
35(3096Gm> 9B gdgd0ol bmyswo ho®hm (xobdml 0bozos@ogom), boeom 1996 §gaols
§obdm-b  @oyd@osbsl  Jo@Gos.  ™mOogg  ©mi3gdghdo  odewggs  3mbiMg@ e
M93mIgbo3090L  0dol  gbobgd, oy GOmame  gbos  0gml  m@ogbGodgdyero
xobpoigol  LobEgds  osdosbols  Lodo®mgdgdby s  Jmyfmegdl  353096@ 90l
05305600 §gemo@o dgodebmb 3mbodoy®o 3gmomgdgbol sbgdygsdo (58, 59).

1997 (9ol g3@mboddml bodolbols gJldg@@ms Lodkml dogm dgdydsggdyeno
0dbs  @g3mIgbwsz0gdo  xobpsigol  dobolG@gdolomgol (COE,1997), Lsdgwoiobm
Jodboby®gdol bodolbols aobgoms®gdol 9Fyzgdo LolEgdol hodmysemodgbolsmgols
(60).

353096 ms YR gogdol  @olodmbol  ©gzedsiEos  gdydoggdygmo  ogbs
Jbogamoml  gJodms  sbm@osiools dogdm 1981 (geol 34-9  Ibmg@oml  gjodms
Sboddagaby.  mygydgb@ol  dmam  assbobyxgs  aobbm@Eogames 2005 gl
©ggs®s3ool  gdmog@glbo  3Mobiodos  Lomobsm  bo®obbols  Lsdgooiobem
Jodboby®gdol Jowgdol g gds.

ggero®oiool 2005 Faool gg9dlos ofygds dgdogabso®o: ,,dme@m @Ml gjodl,
35(3096@g0Lo, @S 30©g3 YBOM BoMNME, Lobmysmgdsl dm@ols YOMOgHNMgdds,
d609gbganmgebo (330 gdgdo goboisws. gJodds 9bos 0dmJdgoml s@s dbmame
Lboggomo®o  Lobolol s 3530960l 0bFg@glgdol  dgbodsdobow, o@sdgo  dob
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SO5bogamgdo  dogrolbdggs  ¢bws  dmobdo®ml  35309b6B0L  53B™bmdools  @o

Lodo@mneosbmdols 9b®ybgganymazsls” (61).

093050530530 50bodbyyanos, HMI:

>

4g9e0ol oJgl ggegds olg®odobsizool gomgdg obodpgdaml  Lomsboom
XobpoGgom;

4ggeool  oJglb  gxegds  so®homl ol gjodo, Gmdgeobsi  ofgl  yboto
©admggogdmee  doogel  jaroboggdo  @s  gmoggco  yoesTyzaGomgds
Lbgolo ho®ggol goc9dg;

353096 d3x@bogrmds gmggermgols gbos hoyg@odwgl dolo 0b@Gg®glgdowsb
2odmdobomyg.  aodmygbgdygmo  dgy@bosgnmds  gbps  dgglsdedgdmoyls
boss sos®gdyen LodgooEobem 3M0b(3039db.

bodolbols b ybggergmas  ymggemgols 9bs  ogml  xobosigols
aobyymagano  bofogro,  boeem  Lsdgowoiobm  3g@Lmbsgno  9bws  0gml
LodgoEobm 3mdbaby@gdol dowaeo ba@olbols ©sd(339e00;

0lgo goms®gdsdo, AmEglei sMLlgdmdl dzomg Mgly@dlgdo s 353096@ 9oL

‘ool s@hggobo ¥bs ao39m©gl 09y gob gydzn®boggdm, aowsfygzgdomgos

domgdya  9bps 0dbsl LodgooEobem  3M0GgM0ydgddy woydwbmdom, ygggems
3530964 9Regds o>dglb  bodmyemo  ogml  dgy@bogrmdol  dg@hggzols

Lodo@maosh  3OmEgg®9ddo s o6 gbps  dmbpgl  35309bGmS
©olgm0dobs30s;

3530960 9xegds 53l doowml 9Fyg9d0 33g@bognmds. gJodo gog@gduyemos
3OMO©0boM oy s© 005653 IO I s 35(309bG0bmgols bodgoo0bm
Jodboby@gdol  90dF93 Ubgs  300gdmsb.  gJodds o6  ¢bws  dgFyz0@mbs
35309630l d3y@bogmds 35653, Lobod o o®dFdybrgds, @M 3530963 by
bAOYbgol o  ©@obodbyagdsl  SLOYmgdl  Lodgwoiobem  dmdLoby@gdols
aod(gg0 Lbgs d9Ts 3o.

XobdOmgermdol  Jbmgeom m@ASbobsEool  ggemadsdo 35309bG0L YR gdoms

bgerdg(ymdols dglobgd ©ggers@dsiools (WHO, 1994) 3gbyomg dygbendo smbodbyanos:

3530963 goL  sJgm  bo@olbosbo b Ybgganmbols dowgdol  yRagds, o3  9Ybwo
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>m0bodbml  dowomo  Bgdbogg@o  LEsbps®Bgdol  ©oEgom s sadosby®o
©5dM 30 oY gdom 35309b@Ls s gJodl dm@ol (62).

2002 Fgeol Lodmgognsm Labmysmmgdol mdasbobszogool gg@mdygamo Jlgaols
dog®  Dgdydoggdgeo odbs 353096Gms YR gdgdols gzdm3gmo  Jod@os (European
Charter of Patients Rights. Basic Document) @mdgerdoiz dgog0omo  o>@ol
hodmygo@modgdyemo 353096 ms YR gdgdo.  35309bGms YR gdgdol  gg@m3IyYano
JodBos dgdydoggdygeo odbs 0d dobbom, G®mI bgao dgyfyml xobddmgmmdols
©5330L  doomo mbols o Lbgoslbgs gOHmgbymo xobosigol Lodloby®gdols
dog® aoF g0 dmdbsby@gdols domoseo bodolbols 4b@Ybggaygmeasls (63).

35309bGms PR gdgdoll  g3@m3Ye  Jo@Gosdo  slsbymos 14 ggagds, dom
doaol  @odpgbodg  dgomme  oslobogl  35309b@go0l YR gdsl  doowmb
bo@olbosbo bodgwozobm 3mdlobydgds (Lgds Ne2).

> ga@gds byedobo(gomdmdoby, do3 3 geolbdmol @md mommgyen s©sdosbls

oJglb  9xegds  dobo  xobIBmgammdobsmgol  Logodm  LsdgooEobm
dodboby®gdols bgerdolo§gomdmdsby;

> 9xa@gds  bodolbbol  LEsbos®@gdol  wo3gebyg, @3 gyolbbdmdl  @md

M00mgYen  >Esdosbl  odgl  gR@gds  doowml  bo@olbosbo  Lsdgwozobm
dodboby®gds 139308035300Ls s LESbEs@E o0l dglsdsdobog;

> 9g@gds  glog@mnbmgdoby, Goi3 aumolbdmdl @md monmgye  ssdosbl

oJgl  guegds oo ogmlb  xobsigol  LolEgdol  aogdedmsgo
396d30mboMgdoliogsb, LodgooEobm 39@lmbogmols dgimdgdom godm§ggyero
‘Jgbodgner boobolopob o gxgmgds 54zl dJoomml glog@mbemgdols domomo
LEobpo®mBgool  dgbodsdolo  Lodgwoiobem  dmdboby@gds s  Lodgy@bogm
360390960,
> gn@gds 0bmge0gdbyg, @o3 aumolbdmdl @mI mommgye sesdosbl ozl
YR gds  Log@msdm@obe  LEsbps®@gdol  dglodsdolo  obmgsiogdol, dom
‘dodol osgbmlb@ogyg®o 3OmEgg®gdol byedolsfgomdmdbdsby.
dobobggmbdolbomngol  xobdOmgammdol  9bOybggemymazs o  2obd@go3Egos
doombemgl  9bogg@logy®, Logmggammsm, bsds@meosh, 939]@9®, dmdbogr s
bo®olbboob xobpsigol Loli@gdsb.
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: Lmommgm >5d0sbl 53l yRe g5 dobo
0> 6JED IO LOY GRMIMOS b X 56d0mgmmdobomgol badodm basdgpoizobo
dmdbaby@gdol by dolsfgemdmdsty

ZN\L

35 b ; * mommYPEn 5Es3006L o3l YR gds dooml
: : ; badGobbosbo badgpoigobm dmdlsby@gds
RO RI0000S S : L3gogogeGoobs s bFsbpsd@gdol dgbsdsdolow

AN

* 00O Y >©sdosbl 53l YR 9ds oY ogmb
% obpoigol bob@gdol yoygdsdmago
R96J0mbodgdlagsb, Ladgwoizebm 3g@ Lmbagnols
VRPN GHSPONOYbY ‘dgaemdgdom ysdmfgggmo dgbsdee
booboliogob, Joowml gbogdmbmgdol ds@omo

o 00 a2 ‘do@ol wosabmbozgto 3GmEgRYGgdols
bgendobafgemdmdstby

* oMM 5©5d00bl 5dgl YR gds Lsg@msdmmolm
L@ obpsd@gdol dglsdsdobo obmgoiogdol, dsm

LJgds N2 bodolboob LodgwoEobm  dmdboby@gdolbomsb ©sgogdodgdbymo  35309b@ms
9B gd9d0lL g30m3gmo JodBool 3Gob303gdo

dgoEobolis s bomegrmyosdo dbodgbganmgobo  Ggdbmemmaoygdo asbgoms@mgdols
Qmbby  dodpobodyg  (33Eogdgdol  30MHMbgddo, SEsdosbols  @odbgdol  wsgoL
9bO9bggelogmasw, g3dmboddml dog® 1997 {aol 4 o3G0l dowgdyemo ofbs
306396300 50530560l R gdgdols s domdgroiobol dglsbgd (CHRB). swodosbols
R gdgdolbs s  domdgoiobol  dglobgd  3mbggbiools  dglsdg  dybano  gbgds
Loomobowm ba@olbols XobdOMgamdols 5330l Lol gdols 05bsds®
bgendolo(gemdmdsl, boam  dgmmbg dgbmo — 3Omggboygmo  LEsbps®Egdol
©o330L gomEgdgmgdsl.  3Omggbogmo  LHabrodHgéo s FomEgdgmgdgdo
o>sdosbols g gdgbols s  domdgoiobols  Igbobgd  3mbggbiools  sdsEgdomo
®Jdol dgmmbg dgbenols Jodomswo mgdss (64).

osdosbols  ggegdgdols o  domdgoiobols  dglobgd  3mbggbool  dglsdy
dybendo >@bodbyemos, Gm3 »3M53OMd6ds, >OLgdyeo agby@Lgdols
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aomgo@olfobgdom, 9bs aos@odmb  Iglodsdobo  mmbolidogdgdo, Loomobowm
bodolbols NobdOmgermdols 53300 006560 bgandols{gomdmdols
9bOYbggelbogmasw®, bmeem dgmmbg Igbendo  s@bodbymos, @®md  bgdoldog®o
hodggs  xobIOMgemdol  bggdmdo  Lodgisbogdm  3ganggol  homgmom, 9bos
2obbm® 309 egl Lomsbom 3Omxggloygmo goggdymgdgdols s LEsbps®@gdols
‘dglodsdolbog.

1998 favol  doobdo  xobdBmganmbols  Jbmgmom  sLoddbangol  dog@
20dmJ39969d 9o 0dbs ©m37dgb@o ,xobdOmgmmmds gggesbomgol 21-g Lagyzybgdo®,
amdgendoi s@Tgdomo odbs 21 sdImzobs 21-g Loygygbolomgol. dgm@g sdmobsls
Fomdmoagbls LodgooEobe dmdboby®gdsdo gmsbslfmemdol swdmgbg@s, bmenm
dg-16-9  sdm@Esbss  do@mgol  aoydxmdgligds  dggagdby  oJzgbdom  Lsdgwozobm
Jodboby@gdol 9390m9bo ba@olbolomgols (65).

2000  Qeools  bgd®gddgmdo  dowgdyemo  ofbs  gog@ml smoL{ e gaols

0930 oM5(305, O®dgol dobggom Yggges 5sdosbl YRagds oJgl olodygdenmls
N obdOmgamdoll  gdowanglo  bgardolofgomdo  LHsbwo®@gdom, @o3 byl

dggFymol  dol  bagmagsbmgsb  Logm@bagl.  9gg@gds xobd@mgermdsby
00goolifobgdl  o©g33589®, Lomsbom  LEsbps®@gdol dglodsdol  Lsdgwoizobm
Jmdboby®gdoby bgedolo(gomdmdsbsg (66).

2000 Ggeols  g3®m3ygemo 3oGenodgb@ol, boddml s 3mdo@gdols dog® dowgdyeno
06>  Jdodomopo  Begdgdol  Jod@os (CFREU), ®mdaol 35-9 dgbano  gomdmds
N ob3OmgEmdsbg PR gdol. Jo@Bosdo os@bodbymos, O™ ygzgms sesdosbl ozl
9B gds  dJoowmlb  gamgbymo  3obmbdgdammdomn oy gbogo  LEobs®E gdols
dgbodsdolo  Lodgoozobem dmdLoby@gds. Jo@Goom dobodkgdygm a3 gdgdl dmmols
>0l d0mgmogolmsb ©s3o3doMgdymo gamgdgdols 3o@gam@os (67).

2005 Ggeol 930m3mdobools dogd dowgdgeo ofbs 353096Gms glog@mnbmgdols
@ Jlgddygdaol  ©gzEsMo3os, bowsx  swbodbyaos, ®md  dowoseno  bodolbols
bodgo3obm JmdLoby®gdol byedols(gomdmos [o®Imowygbls ssdosbols gOm-gom
boggobdm  9gagbsl, bogoem  bo@obbol  goydxmdglgds  Loggeobdm  5dmzobsls
35(3096Gm> gLog@mnbmgdols © Nobpsigol Lol@gdgdols 99896300
dodmgolomgols (68).
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2006 (g0l gJod-L3gEosmol@ms  ggem3gemo  3ogdo@ol dogd  dgdydoggdyeno
06> @ggmodsizos  Ladgoiobm  dmdboby@gdol  badolbol  9bOybggerymgols
dglbobgd, OmIgenToi o@0sMgdygmos  yggems  Jggysbodo  xobpsigol  Lgmgoligdol
Lomoboem  ba@olbol  gb®ybggergmaol  syg3omgdemds s  hodmysgrodgdyganos
M®25b0bs300l bgwgs 3 dobbol Jobosw(ggew (69).

2007 Ggeol  xobd@mgermdols  dbmgmom  m@asbobsizool  dogd  godmggybos
Logdosbmdols ho@he-3Oma @ »Xobooigol Lobgdgools 2od@09@M9ds
XobdOmgermdol  Iggagdol  goloydxmdglgdans®,  Lowsi  o@bodbyemos,  @mI
35020  Lodgooiobm  dmdboby@gds  s@ol obgmo  Lsdgoiobm  dmdboby@gds,
amdganoi Ggbyg@dbgdols Jobodsgny@o obobodxgdom b Ybggerymal 93909,
9Log@mbem, ba@olbosb, 390Lmbsgobo®gdyer, Omya LodgooEobem 0b@g@gg3osls
0d 300mgbgdolomgol, MmIgelsi gl Liodwgds (70).

930m3mdolools Igbgoyangdgdo  353096@ms  sJBoyg®o dmbsfomgmdols dglsbgod
aodmbs@yeos bodydom M 3713963 do: »JONS x5b6dOmgeomdobomgols:
9300 353dodol  LE®s@gaoyao  Jowamdgoo  2008-2013  Fangddo”.  ©m3ydgb@do
5mbodbyeos, OMI  xobpszgsdo bym 9a@m  do@ywmdl  5J39bGo 353096 by
M©09bG0®gd e Lsdgozobm Jmdboby®gdoby. xobdBOmgmmdols 3maodogs 9bws
©598:9960L  3530gbHos  9BEgogol, Go3  Yb@Pbggmymgl  3s30gbHos  SJHog®

dobofomgmdol o dom bgaogegbsl  gosfyzgdoergdgdol Jomgdsby. 3o3096@Gms
hodmygamds  mogol  db@og b yYbggaygmal  dmeo@ogol  dgbodsdolmdsl  dsm

Loko®mgogdmeb s dmameobgdmsb (71).

353096Bms  MmAAS60bs3E0go0l  Log@msdm@olem  senosblols (IAPO) dogm 2007
Vgl dowgdyamo odbs ©giema@s3os 3530963bg m®0gbGodmgdamo xobd®Omgmmmdols
5330l dgbobgd, Gmdgedoi  o@bodbymos, AMI  xobesigol  Jmdboby@gds
bgerdolo{gomdo 9bos oyml 353096Fgd0lomgol, Goi3 gyeolbdmdl glog@mbe,
bodolbboob  ©o  Lomoboswm  dmdboby@gdol, d3g@bogmdsls o 3093960
0mbolidogdgdl. xobpoigol bgmdolsfgomdmds 3b@Ybggeymgomo  9bops odbsl
yggeos 35309bBobamgols dogbgosgee domo Lm@Eos@y®-g30bmdogg®o LEsGygLoboe.
bgerdolo{gemdmbols 3@0b3030L Jo®s, gzo@sMS30s YyAoEmgdsl sdsbgoa gdls
3530963 ms  dmbsfoemgmdoby  wobpsigol  dmeno@ogsdo  (72).  wgzens®s30d0
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>mbodbyemos, @M 35(3096Ggods o 35309bGMS  MOASb0bo3090ds, JmbsFom gmds
9bes  dJoo@mb  xobpsigol dm@o@ogzol dgdydeggdol  yggams Loggbydbyg, @oms
9bgbggegmazogo ogml 35309bGms 0bGgMgLgdbg Mm®ogb@o®gdymo 3mao@ogo.

2010 Gerol xobd@mgamdbols Ibmgeom sbas®odols doGomswo mgds xobosigols
LobEgdol gobsbly®o sb3gdBgoos, 3gMdm xobsigol @oxobsbligdol Loli@gdgdol
sbggfo s Lodosbolim Lodgo0bm dmdbobydgdols Loygmggenmsm
bgandolbo(gemdmdol b ybgganymas. mygdis bygadobs(gomdmdols Logombo  o@
aobobogngds  Lodgooiobm  dJmdloby@gools  Lomsbswm  bo®obbols  3md3mbgb@ols
aoM9dg  (WHO, 2010). Uodgooiobm  3mdlobydgdol  bo®olbbo  sbas®oddo
aobbogogemos  Gmam®i bodgwoiobe  dmdLaby@gdol  bgandolbsgomdmdols
>9300 gdgeo 3md3mbgb@o (73).

XobdOmgermdol  bLm@osgry®o R gmdobsbBgdol 3meo@ogy®o ©gzes®siool
sdmbogoeno  (gd@omo  xobdOmgarmdol dow{ggol  3@mEglbdo  Losds@memosbmdols
9bO9bggerymagss (WHO, 2011).

XobdIOMgermdols 9domen glo dow{ 93500 LEobps®@o, YR gds S
bgerdolo(gomdmbds  bodgooiobem  dJmdboby@gdsby sbobyaos  sa@gmgg  dogdgms
R gdsms  3mbggbizosdo (CRC, 1994), 4mbggbiosdo  Jogmms  wobi®odobsools
ygges gm@dol sedmybgdol dglobgd (CEDAW, 1996), 30bggbiosdo dgboyoyao
gbodagdanmdgdols 3odms R@gdgdols s3gol dglobgd (CRPD, 2009) g936m3¢an
3063963000 Lm@osgryg®o s LsdgooEobm  wobdodgdols dglobgd, g3@mloddml
M93mdgbws(3098do doM0bs@y® 2oM9dmdo dbmgdgodo 5053056900
NobdOmgEmdol  ogols s xobpoigol  Lodloby@gdby  dmmbmgbslimsb
N obeoigol  Lodloby®gdols doloswoggdols dgbobgd, Log@msdm@obm  3mbggbizosdo
ygges  dog@sb@o  39do-dmlodlboby@ols s domo  mxsbol  {gg@mgdols  w@oigol
gbobgd (CMW, 1994) o Lbgs (74-77).

XobdIOmgemdaby  gamgdol  LggeOmdo  s@bgdgmo  IOsgoE@ozbmgebo
©0M 379396390 06x8m®@ds>300lL sbogobo [o®dmshgbl, Mmd bo®olboob Lsdgooiobm
demdlboby@gdols bgerdolo{gemdmbdeby 9B gdS5d 930@ (300 35603000
Log@msdm@olm  m@asbobsiogdol  @gbmenyizogddo  dmigdygero  b3giEosmyg®o
doM gy o gogeno bm®Mdgdols s Lodo®magddogo 5@ gdols Logydggenby.
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X5630MgEmdsby B gds

* x5638mgm@dol Ibmgmom @GyS6obs300l Fabogds |

* 5880560L gR@gdsms Logmggmmsm ©g3es@S(305

* LygdmsImdolie, Ggy0mbgmo bgmdgi@9mgdgdo,
Ygosbbdgdgdo

99mgbgmo 356mb3gdarmds

€E€EKL

LJgds Ne3 XobdOmgamdsby YR gdS Log@msdm@obm ©S 9OMghyeo
356mbdgdenmdsdo.

NobdOmgEmdsby s bodolbosbo  LodgooiEobe  dmdboby@gdol  domgdsby
9B gdgdoll  bggOml  hodmysmodgdol  obEm@oymo  smgeols  Fgd@omgdow
NobdOmgamdols Jbmgmom  m@gsbobsgool glegdol s sesdosbols g gdsms
Logmggemsm ©gges@siools dgddbs ¢bws dogohbomm, @mdgol dgdpgy 9B gds
bo®olbosbo LodgeoEobm dJmdboby®gdol dowgdsbyg sbobyeo ©s gogdigegdbyero
06> ULbgowolibgs Logdhmsdm@olbm s ghmgbye Lodos@mergd@og ©mgzydgb@gddo
(Lgds> Ne3).

Log@msdm@ole  ©mgndgb@gddo  gamdbodgbgenmgbo®  swos®gdyeos, GmI
bo@obbosbo Lodgwoobm dmdbobydgdol bgmdobs(gemdmdeby gamgdol oi3goby
00mmgyen  Jggysbodo  Lobgdfogms  3obybolidygdgeo  Jggysbsdo  s@lgdyemo
Agbyabyamo  dgbodengdamdgdols  JmEgemdol  gomgseolfobgdom.  mydie
9R@gdgdboll  obHMm@oygmo  ggmeygiool  3OmEgldo  0339mgds  Mobsdg®mgy
A9bpgbi3os, Mmool mobobdo  3b0dgbgenmgsbos  s@s  dbmgrme YR gdgdols
0943 5M0M oS, 5Modge o3 YR gogdol @gomoboizool 3OmEglido Labmysmmgdols
Fgg0900Lomgols, dmIbdo@gdangdolomgol, 353096@goobomgol g gdsdmbogn gdols
dobodgds, Goms  dmbegl  domo  oBoydo  hodmgs  xobpsigol  3meo@ogol
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‘dgd9doggdol  Lbgowolbgs  Loggby®by, @53 mogol  dbGMog  YbOYbggeymaxls
doJogrsdggdolomgols  Lodgooiobm  3mdlobydgdol  bgandobs(gomdmdslsi s
bo®olblogs. od G5390Lom bo®olboob bodgo0bm demdlboby@gdols
bgendobo(gomdmdsby  gaegds  dgbsdangdgemos  gobbogygao  0dbsl  @mama3
bodgeoobm Indboby@gdols LEsbEs®EoE 4o, bogm o3 ¢xemgdol Ggomobsiools
30m39Ldo 353096 ms  oBoydo dmbsfoggmds — gdmg@sGoygmo  3Om3gLlgdols
dohggbgdgano.

XobIOMgErmdobg s  bo®obbosbo  LsdgoiEobm  dmdbobydgdol dowgdsby
9Ra@gdgboll  bggOml  ggmemyaoyg®o  gobgoms@gbol  mobodgodmgg  g@o30
bodgeoobm  dmdloby@gdol  ©oggadgols ©s do@mgol, bLodsbobm  Lsdgwoiobe
Jodbobydgdol  dJm@gyermdolbs s badolbol  goblsbmg®ols 30m39Ldo
doJogmsdggdols ©s 353096000l oBoy®d dmbsfoggmdsls s domo osb@obs o
Ygbgoygagdgdols yomgoolifobgdsls dmombmgl.
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12. bs@olbol s®Lo ©s (3698s. LdIgEoE0bm IMILoby@gdol bs@olbols

30639830

bs@obbo  dgBo  GOmgmo  ©s  dGsgsedbmdogo  3bgdss  (L.Brown, 2008),
Amdgeoi boEos@ygd ©sdygddo dobbglol bggdmesb dgdmgowps (L.Willson and P.
Goldschmidt, 1995). 8m@Egdyer  Hgbpgbiosl  Jo@mgm  gbsby  asdmzgybgdyemo
‘dOHmdgdols dodmbogogss SsbEYOIOL. Lo Jo@mggenmdo aodm 39990
3990003530900 d0bbglols s g3mbmdogols LygdmTo bodolbbol  3mbigyEogdol,
(36909%0L, ba@olbol ybObggergmgol, dos@mgol LolEgdgdols ©s JmbGGmaol
dgbobgd,  doo  Fm@ol  Lodgfoddgm  Logdosbmdsdo,  9bgdagBogols o
A9 93039b03530590, 30mgd@ol dgbgxdgb@do wo Lbgs. o 53539 ML dognosb
dgo®gs  dOmIgdo  bo®olbby  Lem@osmy®d  1ggdmdo s  2sbbsgymndgdyano
©980G0H, OMYMAOGE 9339 ©30b0dbgm, od JodsGmya gdbomn LYm@go xobosgsdo
500b0odbgds (78-81). Lodgwoiobem dmdloby@gdol bodolbols LyygHhmdo ho@Go®gdyemos
@53 gb0dyg 00y IsLd@Godosbo 3ganggs Ladsaol@®m bsd®mdols gomyergddo.

Logdome  Gmgeos bad@obbols 9bogg@logy@o s dobomgdo aobdo®@gdols
‘dgdndoggds.  ymggmewoy®  3bmg@gdols o d0bbgldo  bo®olbl  3@sads@yero
063 gM3M9Ho30s ofglb o gobodo@mBgds, @mame 3 Lodmbgaols sb dJmdboby@gdols
aodmbogamds, s@ds@gdygegds, Logodyg (81). @o@dg®s@y@sdo o30 (3980 gdoeos
Lbgowolbbgs Lobol gobdo@@gdgdo. mJlgm@wols obymolydo gbol gobdo®@gdom
@gdbogmbdo ba@olbo gobds®@goymos Mmamai LOgmymgomgdol bodobbo (The
Oxford English Dictionnary, 1988). ®odgbodyg  360dgbgermgsbo  ©ggobozos
Jogdgeos  abodggerggdo  bodolbol  9b@9bggeygmgol  dows  0bLGoEYEoy®o
d9dob0bdgdols dgbobgd (81).

3Ombdol  (Philip B. Crosby, 1984) 2563503 gd00 bo@olbbo dmnbmgbsbmsb
dgbodsdolbmdss (82). my dmdboby@gds dgglodsdgds dmmbmgbgdl, 35dob bomolbo
dJow(gyeos. oy  3Omydaos  ob  dmIboby@gds,  Jgglodsdgds  0d  Jobobls,
AmIeolggbsi ol Jodo@myaos, 35Tob ol s3dogmazomgdls bo@olbols dmmbmgbsl.
og®sbols  (Joseph M. Juran, 1986) mgoglob@olomn 9u®m Igio  Lodggdemdols
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dowgds  dgodgngds 0d Tgmbgggedo, mygzo  bodolbl  gobglobwgdsgm @mam®
3Oma®sdol 93039 gl d0bobl, @oEash gl 5d30MgdL obobodxgdl wo bOOL
30 gBogemdsl (83). slgm Jgdmbgggedo  dgodangds 03 Logdome  dgo®eyslio
OAMol Esbmygs, o3 bmyssw 3OMdagdgdols Asdmlfm@gdsls bdo®wgds.

©gdobaols (W. Edwards Deming, 1986) dobgogom, bsodxgdo dE0®©gds ©o
30 gBogemds  JoGymdl, oy boGobbo  dxmdgbogds  wobsobols s
Fo®dmgools g3gmglo dodmgol gogasw (84). 93909Lo bo®obbo ¢u®M  ©sdoe
obo  dM03mggdl  bobo@l.  bodxgdol dgdizodgds  bo@olbboli  ao9dxmbdglgdols
2oM9dg gamdss.

bodolbo  ULbgowolbgs  dgsbogdms dOmdgddo  Lbgopslbgs  ol3gd@ by
5J39600m s®ols gobbogoygeo. asbgobognmmn Gsdwgbody ©gn0bozos.

bo®olbbo o039l 60dob-mgoligdss, @oz ol P30@oGglmdsl sbodgdl Lbge
60dsb-0030Lgoolmsb dgs@gdom. bodolbo 3GmEeJaool b dmdLoby@gdols bodsb-
030Lgooms  gAMMoEomdss, MMIgEoiE o33s54mBomgdl oy gbogn o6 Logo®oywm
Jonbmgbgdl. bo®obbo 3GOmEYJEool, Jmdlboby@gdol, dOmIol, o0bxgm@dsizools s
5.9 wodligdss s ggobdgmyols (Gerald M. Weinberg) dobgwogoon ol 300mgbgdolomgols
sM0l @odgdyao.

3obmd  (Noriaki Kano, 1984) dgodydogs  bodolbol  m@asbbmdoggdosbo
doegeno. dobo sSbAom, bo@olbl mogolbmogow 5J3l m@o asbbmdoangds - “bo@olbo,
OmIganoi 9bes s@OLgomodEgl” ws “bos@olbo, Gmdgeoi Jodbowggaos”. Jo@ggen
‘dgdmbgggsdo  db0dgbganmgobos  LEsbos®@gdol  ©sgdoymgogmgds, boem  dgmeg
dgdmbgggsdo - Bmdbo@gdgems  Logo@syom,  xg®  gowgy  dom  dog®
2593600090 gdgeo by@gomgdols s Loko®mgdgdol aomgseolifobgds (85).

bo®olbbosbo  3OmEyddo  ©@o/sb  Lgdgobo  dggbodsdgds s  odo®dgdl
dmdbdo@gdanols dmenmobls.

Jbmgaom  IsLdGodomn  LodgwoEobm  Jmdboby@gdol  bggemdo  bodolbols
306398300l ©sbgMagel boby@derogo olEmMos o3l s ol ggogdodgds sg90ls
©Ombadgeosbol, ®MdyHE  dOY3z0lL, @gb AMbIbgogols  Lobgangdl, gg@mM3ol
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9bs  ogml  Lbgowolbgs  Lbm@osga®o,  gobogg®o oy  @geopoydo
Fo®dmdsganmdols 3530963 gd0lomgols.

bgendolbo(gemdo  dmdboby@gds, o3 gyyolbbdmdl, @md  dmdbsby®gods
bgendolo(gomdo  9bos  ogml, GOEamaE  agmadsgoygma,  $obsblymsw,
06gm@Isoygme s bodolbmddogo. o@  9gbops  sOlgdmdegl  oligmo
LobEgds dmEgbsg 353096@0 Po@l @gdyemdl bodgwoiEobm Jmdboby®gdsby
@503 bodbon  @oligModobszool godm  ob  powoyogdganr  ImILobyy@gdsby
30bsbliyg@o dglsdagoenmdols s@Jmbols godm.

bogosayg®o  dJowgdygemo  dmdlobydgds, @53 a9eolbdmdl, @md
LodgoEobm dmIboby@dgds gbes sSlobogogl oy s dgodangds ¢bpmogls
3530960 3m@9bEoYdse s @>  Loboom. gofgymo Jmdlobydgds  bos
53d0ymxzoegdegl  doli  dmemEobgdl.  dJo@omssw  353096G0  dJmombmgls
bodgoz0bm 390 Lmbogologsb oligom 0golgogol, OMYIO0(300:
agolbdog®gds, 353 0gobzgds, d92 MO MdS, da@dbmdgenmds ©o
30I9bogoools  Iglodagdemds,  Goms 353096 L,  dobmgol  aolopgd
1}m®dgddo dogfmoml 0609]B 900, bOgmo ©s asboggdo 0bgm@dsios
dobo xobdOmgamdols dglobgd.

Jodboby@gdols  glog@mbmgds, o3 ageolbdmol, @md  dmdbsby@gdols
30m39Ldo  goblsgym@gdygmo  yy@opmgdol  Jggdss  olgmo  Lsgombo,
OmamO03ss  353096Gms  Plog@mbmgds.  goblogym@gdom o3  Logombgdls
ggdowgds  9daage ©dgdogol dgoiobols 0bLGo@yEol dogd 1990 Fenols
obyo®0dols 0dm3gybgdol gdgy. YlLoxg@mbmgds dmoisgl Imdboby®gdols
bo@olboli Lbgosalbgs osb3gd@gol. aoblobwg@mgdol dobgogom, ylog@mbmgds
gL oGO0l godmygagdol Moliggoologob, ©obosbgdologsb ©s os@sbalyg@mggero
Jggaolsash  35309630L  o@Eyermds.  xobsigsdo  glogdmbmgds
3oblobegdogh, 9  @odpgbo oGOl dgdo@gdgmo  0b@gMggbiools
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(Fodoqo, 3@mEgRg@) 0y 3o@dm GoJdhm@gool (Re3gds, dnGgbommds) ws

obggg 39O Lmbogrols db®owsb 2sdm{g9yao @oliggdo™.

dggao  Sboboglh  aofgyeo  Lodgooiobm  dmdboby@gdom  aodm§ gy
(330 gdsl 35309630l X obIOMgEmdols damds®mgmdsdo. (dop. xobIGMgEMdols
damdo®gmbdslmsb 5353 dod goyao Jaagob ‘dg33e0sb, bodgo0bm
IndLoby@gdom  353096@ms  gdsgmyzoagdsls  (A.Donabedian, 1980; L.Wilson and
P.Goldschmidt, 1995; J.Peabody, = WHO, 2000), «xsbd@mgemdols doymdsdgmdols
2o9IxMdgligdsl, godmxsbd@mgan gdols, ©ssgsgdol dodobs@gmdols domampaoy®
(3o gdgdl, Bbd30gdol  seEygbsl, Logmabeol ba®olbboli  goydxmdgligdsl,
0553500950l 2O gdsls, Nob3Omgamdols damdo®gmdbols oo gligosls,
Loggommmdsl).

bodolbols  dgxobgdols  osOi3  ghmo  Jopamds o@  o@ol  ¢bogg@dlogny@o.
000mgyeno Jods@mnye gdols dobgogom dgxsbgdsl ao®g399ao g30M5@gbmdgdo s
53539 ©AOML bogermgobgdgdoi goshbos (Lgds Ne10).

bsJgrogobm e dbsbydgdob bodobbob Fggsbgds

| 3:695wmzaese sgbysigha

? ﬁaﬂa@nﬂuﬁ_m JJFE Iw.ﬁ_agwﬂ

g obo boygogere 3 ba bosomgderado

ebggtsdyos badypogobr drndb:byigdel g 2JF gk
w2 Japogbal Fmbol

g bogdorbagds

‘Q/ dagoghdol obmo, Joeropobo, jdsgomgoamads

LJgds Nel0 Lodgozobm bodolbol dggsligdols gangdgb@gdo
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06gm®ds3z0s  bLAHOYJHYOoL  gbobgd,  @obs@hgbo @  dsbobosmgdenols
dmbs(39990msb ‘dgscgodom, YBO® doMB0go© bgandols(gemdo s
960g30300909o0s, 09dzs LEAOYIAIGS Loglbgdom dgbsdamgdgemos @™  dognosb
bygb@oe 04mb ©s303d00g09mmo 3Om3gbmsb s aodmbsgommsb. ©slsdggdos, ™A
bHOgdHatgm@se  podedongm  ©ofglgdgmydgddo  wogodbodrgl  Lydombygero
5MM393900 Lodgooiobem dgaomdgdols bobom. LEHOYIBIGO0L dgaslgdbsdy oJi396@0
JoA0MOESE 53M90ES300L MAASbMmgdol 3G gHMsB0gss.

3e00bool@gdol dgaslgdbomn 3@miglo bodolbols gggesby 360dgbgermgsbo
s gobggeo obpogsdm@os (RWenzel, 1992), @oswgob bomolbosbo Lsdgooiobe
Jodboby®gds 60dbogl Lokodm @Ml LFm®o mmbolidogdgdol LFm@sw ho@o@mgdsl.
dop@od  30m@iglol  Yggnoligdolo  god33ggeo  dgboyoggdo  o3l,  3g@dme
Lodg00bm  obdos@gdols m3@odsgydo 3Gmigbol ob dowgdyemo 390ME0o©sb
aoob®gdols  360dgbgamdols  dglobgd  mbsigdms  Lodfodyg,  Ig@bogomdols
dgmmeagdols  dgbobgd ho@odgoymo @sbpmdobo@gdbymo  janobojy®o  3gengg9d0ls
Lodgodg. G 0dds gbos 3OmEglol dgxslgdbol mJ@ml LESbEsGEL obEm®ogdols
dglfogans  (o®@dmowygbl, wydas o3 dgdmbgggsdo  aolbomgsaofobgdgaos
LodgoEobm  3g@Lmbsgrols  dog®  ©odggdymo  dgEmdgdo,  SGomsb3d0dwggMEo
5/ob s@lOYao Hobsfgmgbols s@Olgdmds s o. D.

bodgeoobm  dmdlbobyd@gdol bodolbol  dge3sligbolsl  d60dgbgermgsbos, o3
A9Odobmsb  @o303dodgdymo  Lbgs  doboliyg@o  (369d9d0Ls s GgMdobgdols
aobbogangs.  o@lobodbogos, @md  Jodmygan  gbobg  bo@olbmob s jogdodgdbyano
A9®dobgdols  dmdogds  gbsdargdgmos  xobwsigol  d9bgxdgbHol  obdsdBgdom
@ 9Jbogmbdo (95).

bodolboll  9bOybggergmgs —  LoJdoosbmdols @  3Oma®sdol  Labggdos,
Amdgeoms Jobsbos s@OLgdymo s Jmbosmmebgmmo dmmbmgbgdol s dogmagoa gds
dgbegegmo @glgdlgdol 989dHOQ yodmygbydom.

mbsdgrosbols  dobgogom  bodolbol  YbOYbggergmas  yggms  Godols
LoJdosbmdbss,  @mdganoi  dodo@mygemos  bodgoobm  dmdbsbydmgdol  bodolbol
‘d9J360l, wogol, sdomangbdols s 2o9dxmdgligdols gb.
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gognosdbembols  (J.Williamson, 1978) dobgogom  bodolbols b ybgganymes
60dbogl  dofmwgdygao  dmALobydgdol  goJdoydo  dpamdsdgmdols  dggolgosl,
Lodko®mgdol dgdmbgggsdo dol dmwogoio®gdsl (96).

Oggeobols s @@gbgol (E.Ruelas and J.Frenk, 1989) dobgrogoon bomolbols
9bOYbggerymas Lol gdyg®do 3GmEgbos 03 bad@osmols dgbsdEo®gdaa, GMAgeo
Ggomdolis o Laly®gger godmbogogl dm@ols s@Lgdbmdls (97).

dogdg@ols Jobgegom bo®olbbol 9b@ybggerymas s@ols bodolbol aobmdgols
30m@3gbo,  sdmhgbogo  ©989JBgo0l  obosgobols  Lodygsagdomn  s@Lgdyeno
doamdo®gmdols  aoydxmdglgds,  ©s  ggesg  bodolbbol  asbmdgs  dobo
23o9dxmdglgdols Igloggslgogmsw.

bodolbols 3mb@d®meno — Jdgoomo 3gmmeogzgdol, LEsGobGogg®o dgmmogdols
2dmYgbgd55 3MMabmbo®gdymmo bodolbol dgloxgslgdansg.

bo@olboli goygdxmdglgds bganl 9Fymdl LodgooEobe dJmdbsby®gdols oligmo
mbols do@ggsl, MMIgenoi s@gds@gds sOLgdyen bo@olbl.

bo@olboll Go@smyg®o do@mgs — bo@obbol do®Mmgs ©s ogdxmdglgodss
d9edogdmJdgoo  LobEgdol dgdggmdomn  bggowsbh,  @ox  ImEgdyee  3GmigLdo
05b53dO MA@ gdl  9Jdboll  3OMdagdoms  gowsfyzgdol  m3Bodsy®d  30MMmdgdl
(Lo gdgdl)  LolBgdol s oMs 0bpogoyom @ wmbgyby.

bodolbols  Gm@syg®o  dodmgs  omgoseol{obgdl  bodolbols  3@0bi039dL,
Omdgeoi omgoeolifobgdymo ¢bws 0gml mommgye m@asbobsiosdo Gmym® 3
ymggero dobo dgdoagbgero LEHOYIAYOYmo ghmgyaol, oly 0bpogowgdols dog@.
dol3o@omy®  ©mbgby bo@olbols  FAm@smyg®o  dodmgs  ayeolbdmdl, ©md
bodolboll  Fo@osmygdo  do@mgol  Gogrmbmgosl  gbps  gbgenddmgebgenmls
smdob@ Y gdgends  mEOASbmd, o  sdolmobsgg ol gobosdgdbyao  wbws  oyml
4m3geo 093503 dgbGol  mommgyemo 3g@lmbogrol dog@d, ©o(ygdymo sdbdomy
390bmbo@om  (sdmsqgoemgdo, @oMoxo s  Lbg) ©sdmeg®gdymo  yR@dmbo
L3gioomob@Ggooms s dgbgxg®gdom (3mblyeAsb@gdo, swsdosby®o @gly@Lgdols
©0MgJBmdo s bbg). bodolbol Gm@egy@o do@mgs Mol baoyzgmgbm abs 3ywo
305]Bogol 309396300L5396 ©o FgEmdgdol dgdio®gdobomgol. owgs “LYm@go
300390039 (R0’  asblsgygm®gdomn  dbodgbgemmgsbos  bo®olbols  Fm@seydo
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dodmgols  doamdolol.  obgmds  dgi3bogdgdds, @mamegdoz  osMosb  ©gdobyo
(W.Deming, 1986), 3®mULdo (F.Crosby, 1984) s mjgmmgboo (J.Oakland, 1993),
3obLobgdgl ba@olbol @e@omyg®o do®mgol  syEomgdgeo  3M0b03gdo. dom
hodmsygomodgl 14 Loggby®o dobbols dobsw(ggee (98). 39bpg@lmbols (E.Henderson,
1998) dobgogom bodolbol dm@omy@o dos®mgol dmmbmgbgdo go 9d3L Loggbydow
>0l hodmysenodgdaano.
bo@olbols dm@ogyg@o do@mgols dmmbmgbgdos:
> gomEgdumgds s 3obiygboldygdemds  39bgxdgbdol  bgos  mbols
dogomonby — m@asbobsiEosdo  g3odggaglo  db0dgbganmds  9bws
9604 95m©gl bodolbol wogsl bgws Loggby®gdby, Gsbgs Jcgb@o
39MdobgbB e M9g03do 9bos Jgmegdmwgl.
> 0@3560bs300l  gogmwgdymagds  bo®obbol  4b@ybggegmagolomgols —
M®560bs300l  yggems ©935MFIgbBdo 5J396G0 ggmegds bamolibols
0565650 go1dxmdgligdoby 9HM0gOMESIM o gdya gdgdols 3G0bo30ls
aomgs@olifobgdom.
> 3m3bdodgdgemby  m@0gbGodgds —  mAasbobsosdo  Losddosbmdols
Lodm@me  dJobbos  dmIbds®gdaols  jdogmgzoemgdol  dow{ggs  s@ols
SO05M YO0,
> 39domds  mobsdmbofomgmdom s aubpyg®o  dopamdon -
MG25b0bs30s  094gbgdl  msbsddBOmdgems  gbmybosbdl  bodolbosbo
dogeols s dmdboby@gdol dgmsgsbgdolomgols.
> dmdodoggdoll  bodolbo  —  opageolbdgds  Omd  mGasbobszogdo,
dogomoms  bosgodymamgdo,  gge  039dsggogh  obmemo®gdymsw,
Goaob domo  bo®olbosbo dgdombds mogol IbMog ©odmgo@gdagmos
3009 BoJHMAgdbyg, dogomoms bbgowslbgs bogmgboom dmdo@oygdols
9bO9bggymarzsby,  domw  dme@ol  bogggdom,  Igoogzedgb@Ggoom,
303096900 bodgogmgdom ©s Lbge.
> I9pdog  2o9dxmdglgdoby bebgs — yolbdmdl, @md  Lododms
dgnobegh 0 Gsdpgbo  jodaos  dmILoby@gds  dmdbIo@gdganms
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aodmgombgols abom s @sobobml dgdpamdo  Jdgogdgdo o@OLgdymo
damdo@gmools goydxmdgligdol dobbom.
bo@olbols xodgo ool bodolbols Fo@osmyg®o do@mgols dopamdols gOm-gHmo
2bo (99). mAsbobsE00l Dogbon Lbgswslbbgs 0bpogogdols s ©g3s®BsdgbHgdols
9A00gOMESIM 30 oy gdgdbol  Sbobgs ‘dglodgngdgamos  “bo@olbol  xodkgols”
53900m. bo@olboli xodgol 3mb3Eg3®ol Fobsdo@mdols (omdmowygbli ol ao@gdmgds,
Amd  xodkgol dgdoagbgero  mommgymo Gameno  dgodgrgds  aobboanygao  0]bsls
Omam@3  d9dpamd Gamambg asblobm@dogmgdgero dmdboby@gdols syEoegdgeno
dodfmegdgeo (Lgds Nell).. gl 3GmEglbo a®dgeegds dobodwyg, Lobsd 3s309b6G0 ob
dobo bomglbogo 5@ doogdl Lsdmamem dJndbaby@godsl.

3mIbI>AHgdge0 by
©G0gbdoagds

376760
dowymds

d7m303
2579 mdgbgd>by
bebg>

LJgds Nell bodolbols Go@smyg@o do@mngol dmmbmgbgdo

OMAMO3  4ggees  Xodgo, bo@olbol xodgo dgo®os o9 dobo  mommgyao
M@0 dgog@os.  Gmam®3  doGolbo  (B.Moris, 1989)  s@bodbsgos,  badolbo
SYBEO YOI 05 MoMNMYY@ Gamedo xodgol Jm@osbmdols ¢b@ybggerymazolomngol.
byglgo Gameols dgdmbgggedo, dglodergdganos dJmbegl  xokgol  (yggde (100).
Nodgol  dmeem  asdmbos@ogh  edmogdymgdsls  m@ysboboigosls s 3530963 L
do@ol.  sdygomo  Joamdom, ImIbs@gdgaro  Ygbodams  ogml  xodgol oGS
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dbogme  ao0g Gameo (35309630, bomglsgn), os@sdge  m@ysbobsiools  dows
Fomdmdowagbgero (bbgs msbsdddmdgano, 3Gmxzgbombsmgdo, ©gds®Esdgb@o).

gobogyg®o  dodmgs  doMIMboboosdos  ba@olbol  gb@Ybggergmezols
2oblobmg@gdolmob s sbmAEogagdl  Loddoosbmdsl  ba@olbols  ho@heml
QoM gddo,  bodolbols BB YO0 do@mgols 30063039500 05(3300.
mbsgbmbols dJobgwgom Jaobogy®o do®mgs gobolobwg@gds Omym® G ho@bm,
AmIemols o gddo xobIOmgammdol ghHmgbyeo Lasdlobydgdol m@yasbobsizogdo
goEgogmbo  sM0ob  ¢fy39doe PbOYbggeygmb  dmILsbydgdol  bodolbol
3o9dxmdgligds  ©@>  o03geb  dJmAmboby@gdol  dooao  LESbs®Egdo, olgmo
2oMgdml  dgddbom, @mdgaoi  YbOYbggeymal  [o@mdsdgdym  ©s  boyzgmglo
380060390 d39@bsamdsb.

xobpsoigol  3@mgglbombsangdolbomgol o3 3bgdol  g@m  dobowmgdo
RoOIgeodgds  dmfmegdygemo 0oJbs 2004  (geoll oo  dG0Fsbgmols
xobdOmgEmdols ghmgbyemo Lsdbobymols  dog:

»30bogg®o  dodmgs  bOYbggaygmat  35309bBobsmgol s doliby
dbObggeolomgols LFm@o dmgerols dogdsl Lomsbowm ©@mTo s Losmsbswm
39@Lmbsgnols Jog@ gloxg@mnbm yomgdmdo.”

QOOMNM  253900m,  gmobogy@o  dodmgol  LEA@s@gaos  dmomnbmgls
30303909 gdoby ©oxydbgdoymo shomo goomsnbgdol gobgoms@gdsl, @mdaols
dobggom gbps Ygdyndoggl  dmdLobydmgdol  LEsbs@Bgdo. ol dgdwgy, o3
ymggerogg  bgdmo  s@bodbymo @obybELgds s dgmobbdwgds,  doliby
dmbo@m@obyl 5Fglgdl do3mbG@magdgano m@asbmgdo s xobpsigol  gmdolos.
3030b0sd  Jgmgomyn@gmds gbws aoygfoml LodgooEobm 3g@lmbogrols 39domdsl.
3M30bosd  9bos  dgodm{dml  @edpgbs  LYmese  539mgdgb  s®hg3sbl  gJodgdo
d390bogrmdol dgommegbols s@Lgdgm  sa@@gMboBoggdl dm@ol, Gmdganoi odogg
Ol 9bps  oyml  yggmsdy FgBoe  bodxmgngdda®o.  Jeobogy®o  do®mgol
LAH®sGgy00l  Lodm@me  dobsobl  Fo@mdmopagbl  ©ox0bsblgdols s  gaobogyg®o
boJdosbmbols ba@olbl dm@ols dognsbliols dow§ggs.

J0bogyg®o do@mgol LEOsEga00l Jobobl oslggg Fomdmowagbls doymgdgano
3560053000050 aoEosEaomgds  dobomgdo  goMosioolsggh. 35399M0d  ©s  3@olids
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(R.McSherry and P.Pearse, 2002) godmmdggh 3mbob@gos, ®md geobogygdo do@mgs
dggdengdgeos  ogml  dbmeme  obgmo  LobEgdgdol dgddbs, Lowox o6 bpgds
dgemdol  ©sdggds  (101). ol obggg a9eobbdmdl  Lobmgspmgdols Ib@owsb
Nobeoigol  3Omxgglombogrgdol  0do®m  bpmdols  asd@og®gdsl,  35:3096@ 900
o®™(dybgdyammgdo  9bos  0ygbgh, ™3  olobo 03ymygdosh  Ylog@mbem s
boyg39009Lbm oM gdmJo. 0dolomgol, “md bodgoobm dodlboby®gds
‘dggbodedgdbmegl gdseqglio gansbol Lg@goll, xobpsizgol ©so(glgogamgds gbos
Fomdodmogogl boddosbmdsl 3bds d0ds@myagdoon (Lgds Nel2):

353076%0b bgregolb Fsdmgsrodgdol bgem gFymds;

3065379g80b bs@obbob owsbyangds;

39 0(33321’\"336"13 597969830 365 JGo gm0
bbjﬂmﬁm 5

) Gobgob Fggobgds;

) gemobogan dsGmgoby 35bgbobiygdemmdob s@gds;

) ge0bog60 bsJ3056mdob bsGobbob gb@gbggmymes;

| bs@Gobbob bobdgdgdob gbsobgd 3530g6d0b ws
bs3greoEobm 336 bmbsgmob 068gm@EIoMgds;

) gr20B0gat0 brmddngebamads;

| 3obsmmgds ©s G gobobygdo.

LJgds Ne12 Lodgwozobm dmdbsbymgdol d0bbgdo

3 0bogg®o do®mngol ho®hml dgopo Logydgganos (2003):

L. 3530963 g0l hodmymmds —  Lodgwoiobm  dmdlsbydgdol bo@olbols
9bOYbggeymgolbsmgol dbodgbgermgsbos 9y Gmam@  s®ols dmgaols
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30m39Ldo  ho@mygao  Lobmgsmgds,  ©s0bGg@glgdbymo  dbos®ggdo,
3530960900 s domnbg IbOYbggegdo;

2. @olgol d9b9xd9600 — dmoEsgl @olgol dggolgdsl s Lodmdgom
398dol dgdydoggosl, GmIgmoi 9bws gobbmdEogmegl 3m@Egbioydo
@olgol  dgdmbgggsdo, o>@OLgdymo  @gomy@o  @olgosb @00y
oo Jdg09d0dw;

3. geobogyg®o  sygwoBo — oyodol dImddgogdol s@gools asblsbrg®s,
093M39bes(30900L g3y doggds s Jomo ©S(335;

4. 503> o pobooargds  — 3G 303gd9gdgety  ©ogdbydgmo
305JBoggeo  bogdosbmdols ©sbgdagom 353096G0l Iwymds®gmdol s
dobo d3y@bogmdols dgogagdol aoydxmdgligds;

5. 3g0bmbogols  ho@mgemds —  sEsdoshbygdo  Gglydlgdol  ds@mgols,
390Lmbogols  aobgomo®gdols s LEPmgmaol  mobodgodmgy
doamdgdols odmygbgds;

6. aobomangds,  G®gobobygdo s  aobgomedgds - ay@olbdmdls
Logobdobosmangdm Loddosbmdols ©s G@gobobygdols LE®s@gyogdols s
3983960L  5@Lgdmdsl, AmIeols gbodsdolse 3g@lmbsgmolsmgols Moo
5JB0gmdgdos bgandols{gomdo.

7. 0bgm®dszoygmo dgbgxdgbdo — Lodgwoiobm dmdbsbymgdols bodolibols
9bOYbggerymgzolbongol  3bodgbgermgsbos gy @mam@  0]bgds
2odmygbgdeeo 06xm®@d>300 xoboszgols dodboby®gdols
d0dfmegdagbols Ibsdadgholismgol.

989090 gemobogydo  dodmgobsmgols  Lgoanols (D.Sale, 2000) dobgwgom
do0gomolifobgdgao gbes odbol dgdrgao >yGomydgmo gergdgbdado:
> bodolbol  aogdxmdglgdols  3@mEgldo  geobogydo  sygoo@ols
25dmygbgds. 9 ogodo  asdmoygbgds, o3 dgdmbgggsdo
5930 gdg@os  2obolobeg®ml  0bGga®Modgdygmos  my  o®s ol
Mm®3560bo3E0ols bo®olbols 3Gma®sdsTo;

44



35020 @oEg@ol godmEoagdol godmygbgds. oy gl gangdgb@o
2odm0yggbgds,  35dob  3b0dgbgenmgsbos, M3 ol 2sdmygbgdywno
0dbol obggg domgao gerobogy®o aybool wmbyby;

LoJdosbmdbols  aobbm@zogamgds 333039090 gdgdby  wogydbgdyeno
3@5JHoggeo  bsgddosbmbols  Laboo. db0dgbganmgsbos, @mI gl
30m@3gbo  dbs@psdg@omo  0gml  m@gsbobsiEosdo  dgddbogno
LobiGgdgdoom s hodmysmodgdymo 3GM3gEYOJd0m;

35020 3M5]Bog0l, 0ggdol o 0bmge30gb0l FGoOmm gog@M(3ge0 g
OmamO3 mOa560bs300L doabom, olig ol yodgms;

doomo  bodolbols ganobogy®o @obgol dgdEodgdol 3@ma@sdols
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Lbgoms d0g®. xobd@mgermdols dbmgmom m@asbobsizool msbsbdse Lsdgwoizobm
dodlboby®gds  dJmoizogh  gggees  0d  dmdboby@dgodsl, @mdgaoi  dodo®oyganos
055350gdoms  0sabmlF0Mgdols s  I3@boermdolioggh, b xsbd@mgamdbols
bgandgFgmdol, dgbo@byybgdols @ s@Eagbolsggh. Lsdgwozobm  dmdlsby®gdols
bgendobo(gomdmdol, dmzgolbs s badolbol aogdxmdgbgds db0dgbganmgbsw o0l
©5dM 30 oo Jggysbsdo  s@Lgdyen  @gly@lgdby (196, 197). Lsdgwoiobm
dmdboby@gdols 9bO9bggegmgols 303 9Ldo 69d0Ldog® J399565do
9360dgbgermgobgl  Amenls  Lodgooiobm  3g@lbmbogo  sbMYmgdl. 09 @sdpgbow
doJboaow s bYbEo® Ggop0®gdl LobEgds LokoMmmgdgdbg 360dgbganmgsbfoasw
©5dM 30 gdoygos  Lbomsbom  3mebols s 9bs®-hggggools IJmby dmBogodmgdeyen
bgendobo(gemd  Loko®m  @omegbmdols  LodgooEobem  3g@bmbsanbyg.  bsdgwoizobm
350098l Tomdmowagbgb 30Mgdo, GmAmgdoi 39domdgb xoboogol m@asbmgdls
> oFglgdyamgdgddo. s@os®gdygmos, @M Js@osmo  ba@olbol  LodgooEobm
Jodbobydgdol  dofmegools  gobdlsbmgdgan  dJodomo  @oJdmal  LFm@ge
bodgeoobm godgdo Fo®dmomagbgb.

»33580m©  hodmysgodgdygmo s JoMgo  goob®gdymo  xobpsigol
Lbogo@m  3menodogs  xobosizgol  LobEgdol  Loddosbmdols  dshggbgdegdols
2599xmglgdols  3b0dgbgenrmgsb  39dobobdl  Fomdmswagbls” - ombodbyeos
Nob3OmgEmdols Abmgeom m@ysbobsiEool 39denoyszosdo.

LoJo@mggenmdo  o@OLgdbyao  mgogoseyg®@o  LEs@ob@ogy®o  dmbsigdgdols
dobgegom 2010 Fgaol ULodo@mggenml dmbobangmdsl gdlsbydgomes 21162 9jodo,
dgbodsdolbow  gdodgdom b ybgganymaols  dshggbgdargdo 100000  dmbobergby
Jgoepgbs  4753-1 (@bGogro  Nel). 1994 (geols  Lodo@mggaoml  dmbsbagmdsls
9dbobydgomes 22578 gJodo s 43321 Losdygognem Lsdgooiobm  3g@bmbsgno. 1994
Veoowsb 2010 (Fanodog  3g@omeols aobdoganmdsado  gJodgdoll  @omEgbmdsd
93db0dgbgerm (330 gdo yoboiows.
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gbogo Nel bsdgooobm go@gdo, bsdo®mgganm, 1990-2012FF.

Fewgdo 9J08g%0 9d»bgdo
1990 26850 53149
1991 26710 53321
1992 25102 51499
1993 24707 49407
1994 22578 43321
1995 N2 38541
1996 19062 29978
1997 21706 29775
1998 20824 28642
1999 21520 28638
2000 21063 26179
2001 19513 23360
2002 20225 23356
2003 20962 21906
2004 21622 21396
2005 20311 21053
2006 20597 20207
2007 19951 19315
2008 20253 19593
2009 20609 18627
2010 21162 19321

Vgomm:  LoJo@mggeoml  dOmIol,  wobd@mgmmmdols s  Lm@osgyg@o  ©sigol  badobo@@ml
0g8oEos@g@o LEsGobGogydo dmbsizgdgdo

9J03gd0L  yggemsoby oo GomEgbmds Lodo®mggermTo swobodbgdmes 1988-
1993 (a0gddo, dmdpggbm [agddo omobodbgds gargdol  Ggbwgbzos.  gdodgdols
yggeoobg  bogangdo  GomEgbmds  swodoigbs 1996 {geols (19062  gJodo), bemenm
4390obg dg®o 1989 (ganls, 27059 gJodo, dgbsdsdolo@ gJodgdom gb@bggmygmeaols
dohggbgdgeno 100000 dmlobargby  dgowygbos 500,0-L. Fobs Fangdmeb dgosdgdom
2009 (geol  oggoJbodes  gJodgdol  @omgbmdols ds@gdols dzomg  Bgbwgbios
305JHoggmoe gggms b3gaosmolBol @omegbmdols dos@Ggdol bodx by.
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L3g0o@mdbgdol  dobgogom godms  LEOYJB @0l dgbfogms  ag0hg9b9dLs,
@md  LoJodmggerm@o  godmbo@ygeos  gJod-bdggosgoliggool  Loko®dg ©s odogg
Ol bmgso 3Oo]@ogol gJodgdol wgnozodo (bGogo Ne2).

gb®ogno N2 94odgdols LE®YJ@g®s L3gEosgmmdgdols dobgogom,
Lodo®dmgganm, 2004-2010 Fengdo

13530503950 2004 2005 2006 2007 2008
0 gB39380 2470 1951 1969 1875 1885 1403 1263
Jo&adao 1011 883 935 906 972 1034 1082
3bglomgbomemy- 881 832 878 895 850 942 941
% 956035@meeg0
B®533s@@mery- 261 261 273 263 276 301 299
0003900
35 00MEMY0 621 613 594 603 623 705 702
YOOEI0 212 191 231 223 231 235 239
@bgmmeyo 249 240 233 249 255 181 217
39005 ©0 1812 1706 1674 1978 1907 1653 1594
06g9Jzombolido 279 266 255 255 258 237 242
OO SGO6E M@0 324 292 292 307 326 327 359
bgg@m3smmgmezo 658 609 613 593 634 610 615
OBOSE @O0 362 347 354 354 350 364 405
bEIsGODmyo 1306 1300 1242 1198 1197 1115 1236
856-306940030 1450 1418 1407 1370 1417 1444 1505
g00bosGao 166 177 138 143 145 153 154
9B Mg96gBOm@M0 270 247 241 214 240 206 245
glboJosd@o 228 260 235 221 215 239 235
96 3G0bmmmyo 279 283 286 299 307 319 344
exsbol gjodo X 79 169 233 459 1386 1537
bobergpmgdBogo X X 190 299 301 378 455
X 56©s:3300 9dodo
b3gzosmoliBo
bgs b3g0smmdgdo 8783 8356 8388 7521 7404 7367 7493

Fygomm:  bodotmggerml  damdol, xobddmgmmdols o  lLm@osmy®o  ©si3gol  Lasdobo@@mls
0goEos@y@o LEsGobGoggdo dmbsizgdgdo

bodgoobm o glgdymgdgdols  dogd  Fo@dmygbogno  LESGLG M0
obao®m0dgdol  dobgogom, 2009 (aool dmenml  bsdgooiobm s gbgdyegdgddo
30bAO5JBH0  aogm@dgdygmo  ogm  2084L5  gJodol  mobsdwgdmdobg, dom  dm@ol
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30@ 030060 37@-5359e0 s HMEO e o 9bgdaegdgddo 108835, boaoem
bEogombodgddo 9978 gJodol mobsdwgdmdsby.

2009 Qeools dmbozgdgdom, g3mm3ol @gyombdo  gJodgdom ¢b@ybggenymayols
dobggbgdgano 100000 dmbobergbg  dgowagbes 3299-L, 930m3sgdo®d@do — 330.5-U,
bogn  obo-b  Jggy6g6do —  377.6-L. doybgpsgo  0dolbs, @mI 1000 Uyeo
Jobobemgbyg  gJodms  @ompgbmdol  dobgogom  Lodo@mgganm  gem-goho  [sdygeb
sa0mbgs  g3dm3oll Mga0mbdo, F®ooEoym 3OMomgdo @hgds LoJo@mggenmls
dbodggdol  dobgogom  gjodgdom  YbOybggerymegols  Bohggbgdegdl  dm@ol
d60dgbgemgobo Ymobsd®mds (3bGogro Ne3).

GbGomo N3 gdodgdom 5bambagmymas, bsfstmggem, 1996-20104F.

9dodgdo 2be6zgyerns adodgoo  9bGYbggEmygmxs 9dodgde  qbePbg.ggegs

100000 100000 100000
delsbangby debsbengby dmlsbangdy
1996 1996 2007 2007 2010 2010
>SAS 1143 286,7 1182 3115 1268 326,2
ndogobo 10316 7193 9750 880.4 10655 920,5
3obgmo 1168 2582 1217 302,2 1406 3469
039G gmo 2375 284,0 2738 3934 2802 3989
Lodga®gemm 868 172,1 1288 2747 1252 2632
Bogs 842 2688 828 265,6
Joonmo
Jag8om 1124 185,1 1172 2325 1146 2279
Jsdoea
29005 368 223,0 372 2678 364 259,8
bod3by- 369 1523 423 2034 471 2222
X535bgmo
Igbgms 322 2310 349 294.8 348 3190
0056900
G5k 143 232,1 141 2913 159 334,7
@ ghbydo
bbgs - - 194 - 228 -
aVyadado
bsJoamggee 19067 3734 19951 4545 21162 4753

Vgodm:  Loodmgganml  dOmdol, xobd@mgemmdols  ©s  Lmgosgydo  ©s3gol  Lodobod@ml
0g8oEos@yg@o LEHsGoLGZYM0 dmbsi39dgdo

2009 Jeools dembs3gdgools dobgogom 9Jodgdom 9bO9bggerymaols
dohggbgdgmo  aoblogygm@gdon  dowogros  mdoenolido  (959,9), bmerm  sdsgnos
Lbodga®gemdo  (138).  LESAOLE0ZP®o  dmbsi3gdgdol  dobgwgom  mdoenolido 2010
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Vaeelb  gdodgdoo  gb@ygbggegmaol  dsbggbgogmo  920.5 Igopgbes  ©o 3-4-x9c
SgdoBgoms  yggams  sbodhgbo  @gyombols  dohggbgoemgdl.  sbodbyeno
Y0obsLfmOmds LsdodmggamPo Fangdol aobdsgammdsdo s@wobodbgds.

Lodo@mggenmdo  o@OLgdbyao  mgogoseyg®@o  LEs@ob@ogg®o  dmbsigdgdols
dobggom 2009  Fgaol  LoJo@mggerml  dmbsbangmdsl  gdloby@dgdmes 18627
Lodgogoem bodgooobm 3g@bmbogmo s 5915 933@mbo Lsdgwoiobm 3g@Lmbsano,
‘dgbodsdolbo@ Lodygoamm s 9dg@mbo Lodgooiobm 3g@lmbogmon 3§b@Ybggaymeols
dohggbgdangdo 100000 dmbobangby dgowygbes 424,9- o 134,1-L, boam 2010
FVgeols 4339- o 1254-1.

N obdOmgemdoll  dbmgmom  m@ysbobsiools 2009 Feools  LEsGoLG G0
dmbs399gbol  dobggom, Lodgogrem s  9d@mbo  bsdgooobm  3g@lmbsgrom
9bO9bggerymazols dohggbgdagdo  gg@m3ol @gyombdo — 8124-U, 930m3zo3306T0 —
823.6-U, lm-b Jggyb9ddo go - 798.1-L o gbws.

905bsdbAOMdS >@0b0dbgds Lodygo@m Lodgo0bm 390 Lmbagom
9bO9bggerymazsdos bodo@mgganml dbomggdol dobgogom. Lodygsam bsdgwoizobm
390Lmbsgnom b Ybgganymazol  dohggbgdgmo  yggeoby  dowognos  mdognolido
(70L5), odo@odo  (653,0), Godo-eoghbydls s bgdm Lgsbgmdo (594.9), bmeom
ygge0obyg wods@os LodgydgarmTo (196).

bodgoizobm  sofglgdaagdgdols  dogd  Fo®ddmeagboano  LEsEolLB0gy®0
obyoModgdol  dobgwgom, 2009 Faool dmenml  Lsdgooiobm  ©sfglgoyangdgddo

30bAASIBH0  pogm@dgdygmo  oym 11131 Lodygsam  bedgwoiobe  3g@Lmbogols
056530 gbmdsby.

Teogdol  gobdogenmdbdodo  9gigergemo  @hgds  gJodgools s Lodygs@m
Lodgeoobm  3g@lmbogols  Momgbmdols  dgxemegdols  dohggbgdgemo L1, @oi
o300 gb0m bogagdols g3@m3ol Gga0mbol J3996g00l sbognmyoy@ dohggbgdgenby.
2009 Fgeols dohggbgdgends dgowgobs  1:0,9, os@lsbodbsgos ols ao®gdmgdss, @md
ndo@olls s gobgmdo gJodgdol Gomegbmds do@dmdl Lodygomm  Lsdgwoizobm
390bmbsgols  @omEgbmdols  (mobogo®wmdols  dohggbgdgero 1,371 s 1,03:1
‘dglododolow). bbgowslbgs Jggybol dobgogom gl dohggbgdgeo oo ©osdsbmbols

(g0 go00m boslbosmegds. 9dgBgl gobgomsmgdya  Jg9yb9ddo  gJodgdols Lsdysenm
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bodgoobm  3g@bmbos@msb  dggodwgdol  Lodygomm  dohggbgdgmo  Logdome
do@oaos,  dogomoms@:  bm@ggaosdo — 44, gobosdo — 47, wsbosdo— 5.6,
5dg@ogol  dgg@mgdyga  IBo@gddo  —  40. «xobdml  dog®m  H93039bpgdyemo
05b5BsOMdSS 1:4-05b.

bo@olbosbo LodgooEobm Imdboby®gdols Ybeybggerymaols sb3gdddo godws
9J0dgdols omEgbmd®0g0 dohggbgoemgdolis db0dgbganmgsbos Y@opwgds
aodobgoanagls  9Jodgdol  s@Lgdyemo  Loddgrogdggdol  godmygbgdoby.  goboowsb
9J03gd0l  Gmym@E  dowogno,  olg  @sdsgno  o@godmgs  dgbsdangdgemos
go@ymgoms  sobsbml  bsdgooizobm  3mdlLobydgdol  bodolbby.  gJodgdols
>OLgdy@o LoddensgMggdol odsao 2s5dmygbgods o®ymxzgomsw dmddgogol gjodols
965@-h39390bg, dspomomse  Jody@agdol  odosands  M3g@Msoymds o JBHogmdsd
‘dgbodengdgaros  gYodymgoms 0dmJdgoml dom  3goeoazogoiooby. bmgoem dgm@gl
db@og, 3530960m> oo  @>mEgbmbols  Jowgdsd  Dglodemgdganos  asdmofgoml
9J030l  ao@ododgs, gaemdgdol  ©odggds, 353096 0Lomgol  bogemgdo MOl
smdmds s o. 9.

39633600l dmyeo 2203
600l dmgEo 2398
30600l decogeno 2987
ol 390l dercogeno 3430
3600l dmgero # 3507
wo@gol dmywro 4042
bedbgorol dmogeo W 5037
3%Bg@Bd30x360b dmgeo W 6226
bagsBmggaremb dmyero w 8688

0 2000 4000 6000 8000 10000

L Jgds Nel18 9J0dgdols 3@meyddogembdols dnwgen gdo

LoJo@mggenml  dOmdol,  xobddmgemdolbs  ©s  bmgosgyg®o  ©s3gob
LodobolB®mL dmbo3gdgdol dobgogom Lsjo@mggerm@o gjodgdol 3emyJ@ommmds
9360m30L  Agaombols  Jg99bgo0l  dohggbgdegdls Gmd  Joygsbarmgogl, dspsmomsw
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3903s5bools dmwgals (bJgds Nel18, ULjgds Nel19,), d5Tob 3mb3o@omy@o s@godmgols
JgbOr e gdol dgdangds  gJodgdol 25%, bmerem ©sbool dmeganols dosbanmggdols
Jgdombgggodo - godgdol 40%.  (LoJo@mggarml dH™Iol, xsobdGmgemdols  ©s
bogos@myg®o ©s3gol bodobo@®mml xobpsigol LE®sGgyos 2011-20127F.)

LEsGoLBogg®o Imbozgdgdol dobgogol Lojo@mgganmdo 2000 §geols gdomo
Joog@ao  Lodgogme  s3gmgdes  dbmeme 35 m3g@s@oslt, 2003 (geol-44
M3905305L,  bogm 2009  Fgeols  dohggbgdgaro  aoobods  120-dpg.  Jo@mogos
055350 JO>M> 3MbGOMm@m 396@ @0l dembozgdgdom 2001 Ferowsb
Sddyg@s@Bm@oygao d0dos@mggdol @omgbmds gOm Lya dJmbobergbyg LEsdogy@sw
0bOEgds,  dogbgosgs  sdols,  gJodmsb  gobodo g byan  delobargby
LoJo@mgganmdo  do0bz  odogos ©s goeagbl 2-L, bmerem  g30mgeg3do@do gl
dohggbgdgeo-6-l  yAmeEgds.  2oM3399o  doBgool  Ggbwgbzool gmbbg 2007
Vgl ggemog  dmbes  dohggbgdeol  gemgds s ol 2003 Faools dohggbgdgenls
dOYOHMLR LS.

Lada@rmgganm2009

Lada@rnggane 2007

wsbos 2007

%by&dsoyabo 2009

Lmdbgoo 2009

ob@sgano 2007

b oo 2007 133

U Jgds Ne19 3mlb3o@ogdo dodos®mggdol mobogs®mds

Lododmggenml  dnbsbargmdol  LodgooEobm  gopdgbom  4b@9bgganymeols
Jgomgds  g3dm3ol  Lbgowslbgs  Jggybgdol  obsgnmgoy®d  dohggbgden gdmsb
gbopygmal, @md godes o0dols, GMI LoJodmggemTdo sTgodo  godmbe@ygeros
9J039d0L Lodko®dyg, 53539 @A™ML gJodgdols s Lodygogm LsdgwoiEobm 3g@lmbogols
JgBoMEgds oo gdom  bsgamgdos  g3@m3ol  Ggaombols 3996950l Sbosgmyoy®
dohggbgdan gdmsb dgs®gdom.
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Lomsbom @glydlgdmsb ghmsw LOymymgomo bsdgooiEobem dmdboby®gdols
Lol gds demombmgls 0obsdgo®mgyg A9dbemamayogdom S®gogo
06g305LEYJA Ol s@Olgdbmdsl.

Lo Jo@mggenmdo Lodgo0bm demdlboby®gdols dod{mgda gdo
Foddmpagboanos  Ladgy@bognm-3@mgomsddogg®o  ©s{glgdymgdgdol  go@mnm
Jugeom.  3o@ggmoe  bodgoobm  Jmdlobydgdol  dofmegdsl  sbm®Gogegdl
537> BHMA -3 0 3e0 060 390 s{glgdymgdgdols Jugano, O®dgools
bHOgddadae  9o0gamgdlh  Foddmoeygbgh:  edmgomgdgmo  Logdode
03B MA0go0, 303600603900, ©ol3sblg@mgdo, Jogms Jmblygen@ozogdo s
. d.

M5030s@®O0  LHsAobEogy®o Imbszgdgdo msbobde Lsds@mngganmdo 2010
Vgl 396 Jaombodgdes 271 wsdmyzogdgamo s 85 dgdogogro dmanogemobogs, 69
©oli3dsbligmo, 42 Lodiyg®dbogm (396@®0, 63 5dd g s@m@os, 25 ©sdmYz00g09e00 ©S
140 dgdogogmo Jogoms joblya@oios, 1203 bogeol gdodo-dgfs@dg (3b®ogo Ned).

1988  (aroll  mgogosa@yg®o  LEsGobGogg®o  dmbogdgdol  mobosbdow
5mbodbyer  Tgeols  53dy@s@m@ya-3maojmobogg@o  Bodol  sFglgdyagdgdols
AomEgbmdsd 1361, bmgrem ©olidoblgMgdbol Gomwgbmdsd 99 dgowpnbs.

ICONANCHENON 3MbGOmaobs S Lobmpomgd@ogo Nobpsigol
0RO G0SED YN0 LAsBobBoggHo dmbs399960L 05bobdow 2010 Vgeols
53 sBAMAYE-3meogmobogy®  s{glgdbymgdgddo  @gaolg®otgdoymo  oym
2215535 oogowgdol dgdmbgggs (bmgswo 3Gggomgb@mdols dohggbgdgano — 49956.0),
doo dm@ol Logmabargdo 3o@ggesm ©oagboao wosybmbomn — 1170137 (bmgswo
0b6300gbBMd0L Ishggbgdgamo — 26278.7).

2010 Fgeoli 53690 s@m@oye-3meo3e00bogy@ 0o glgdamgdgddo ho@o®ws
37734 Jodygdaogmo M3gMs30s, 53 d9g@ee dswegmo dohggbgdgamos [obs Fgmmsb
dgoomgbdboom (2009  (gemo- 34398 Jodygdgogmo  m3g@ees). 2010 Fgeols,
53 g MmAYE-3meogmobogyg®o  Jlgeols  s@godmged  dgowyobs  353%.
MB0GE0EYM0  dmbs3gdgools mobobdow [obs {angdmob dgoo®gdom dohggbgdgeols

30900l Bgbwgbios osboslbosmgdl. (2009 (gerls  s3dygas@m@@-3eeo3aobojy®o
Jbgerols @o@Bgodmgol dohggbgdgeo ogm — 38.6%, bmeom 2008 §geols — 37.5%).
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gbogo N4 wobpoigol LolBgdol bsdgy@bsgm-3@magoms]@ogsg®o ©sfglbgdymmgdgdols
JLgero, LoJodmggenrm, 1994-2010(.

5Fgbgdnmgds 1994 1997 2007 2010
b@sgombs@gmo ©sFgabgdymgdgdo 321 287 270 276
©oli3s56bgmgdo 82 83 73 67
3.9. oldsblg®o LEsEombsGom - - - 7
53093009090

3o gmobogygdo ©sfglgonmgdgdo 805 829 284 261
3.9. L@sGME™yonGo 53 51 109 84
3030603980

Jomms gmblm@sogdo - - 20 25
bobfoogm L>dgeo30be ©sbds@gdols 7 24 75 75

boa g6 gdo
beogmol Logodem s3dgas@m@ogdo - - 214 58
Lobbgool gosbbdol Loway@gdo 7 6 6 6
hgog dogdgms Lobangdo 3 3 2 2
bs3g360g60@-33emgg0m0 0bLEGOEGJd0 19 19 19 14
bodgg@bogmem (396@®gd0 19 19 53 39
begmols gdodo-3gF>@3yg - - - 1203
Ygdsgomo
LosgsedygmgmBo Vgdsgemo oo gemoboggdo 247 115 70 85
bagJodem xo63967@gd0 502 47 7 15
begmols bogdodem s3dgms@m@ogdo - - 483 22
bogg@ I m-bsdgdom 396]§gdo 748 386 301 118
LslfGsge Ls3goobe sb3s@gdols - - - 3
Loyt gdo

Fygomm:  bodotmggerml  damdol, xobddmgmmdols o  lLm@osmy®o  ©si3gol  basdobo@@mls
0g8oEos@g@o LEsGobGoggdo dmbsizgdgdo

93565L3bgemo mzo Fanol aobdogermdsTo  5ddges@m@ye-3meoge00bo 3@ 0
Jugeool  s@godmgols  dsJlodogmy@o  3bodgbgermds  wogoJlods 1988 {ganls
(03dg@s@BM@g-3mmogeobogg®o  Jlgaol  oGgo@mgols  dohggbgdgemo  84.7%),
bogoem  dobodsgnyg@o 2001 Fgeol  (s3dgeoGm@yga-3meogemobogy®o  Jlgeols
s@godmgols  dohggbgdgmo  -26,3%). LoobBgdgbms, @md Lfmego 1988  §genls,
OmEgbsi  J3gyebsdo  yggmoby oo  @omEgbmdbom  ogm  53dyYesBm@gen-
3@ogeobogyg®o Bodol sfglgdymgdgdo, Jlgaol yggersbyg domogmo ©o@go@mgs
L{m@go  35dob  o@obodbs. mydis  aobsmgogolifobgdganos, @md gl dJmbsigdo
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oxoJboGgoymos  xobsigol  aoblbgoggdyemo  dmpgmols  gybjgombo®gdols
396 0me‘do.

2010 Fgeol Logodmggerml  dmbobemgmdol  gdloby@gdmes 78 Lolif@ogm
obdo@gools s 39 Lolbol sdsdbowgdgano Lowyy®o.

1990-1997  Qargddo  LoJodmggerm@o  s>@obodbs  Lolif@ogm  wobdo®gdols
aodmdobgdgdol  d33gmeoe  dgdizodgdol  Ggbwgbios, mydEs  dgdpamd  Fergddo
dohggbgdgamo ao0bods. 2010 Fgaol Lob{@ogm obdo®mgdol Losdlobydo 1074277
30bogyg® 300L Jmgdloby®s, @o3 dgBos [obs Fgmmsb dgos@gdoon (2009 §geols
Lob{@oxm obdo®gdols Ladloby®o 883129 g3obogy® 306 dJmgdloby®s).

do@mognos 93obob gbgem {angddo 5ddg 5B MO YE-309e0 0 30060 3@
s glgdyagdgddo Jodo@mgoms @omwgbmds gOm byan dnbsbangbg dgos®gdom
2o0bo@ws (2003 Fanowsb 2010 Ferodpyg dohggbgdgero aoobo®ws 1.8-2.6-goGaagddo
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Resume

In the middle of the XX century in addition to clinical outcome quality management
principles was introduced. Quality assessment studies usually measure the structure, process and
outcome of medical services. Evaluation of patients’ satisfaction with medical care has received
increasing emphasis due to the possibility to measure not only an important component of care -
outcomes, but to assess care from the patient's unique perspective. In Central, Eastern Europe
and former soviet countries the concept of quality of Medical Services and patient satisfaction is
relatively recent. After the collapse of the Soviet Union, Georgia restored political independence.
Georgia, like many former Soviet Republics, inherited a highly centralized and inefficient model
of health care. The government of Georgia has carried out several reform initiatives for building
more effective and patient-centered health care system.

Ministry of Labor, Health and Social Affairs of Georgia prepared the draft of the national
health policy and elaborated strategic plan for 2011-2015 years. Assuring and improving the
quality of medical services were defined as one of the priorities. Key challenges for improving
quality of health care services include incorporating performance and outcome measurements for
improvement and accountability.

The overal aim of the thesis was to focus on the Perspective of Quality Medical Services
Development in Georgia and survey has been conducted with the main objectives of exploring
population’s perceptions regarding their attitudes toward the healthcare quality and safety (first
block) and evaluating the patients satisfaction with PHC medical services (second block).

Half of the respondents rate the healthcare as fairly bed and 38% - fairly good. For the
majority of respondents the main criteria of high quality medical services are well trained
medical staff and treatment that works. 38% of the respondents feel they could be harmed by
healthcare and 17% of respondents claim that they have experienced an adverse event with
healthcare, but these events were largely (86%) unreported. The majority of respondents feel
that the harm can be done through incorrect, missed or delayed diagnoses or medication related
errors (wrong prescription or wrong dose etc). Half of the respondents consider that patients’
rights to get high quality medical services are protected partly. The majority of respondents
consider that main source of information concerning the patient’s rights should be provided by

medical personal.
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The results of second block of survey indicate that patients generally rated positively the
level of general practice care in all domain of clinical behavior and organization of care (doctor-
patient relationship, medical care, information and support, organization of care and
accessibility). A mean of 55,33 % respondents rated level of care as excellent. The observed
level of satisfaction reported in this study corresponds to previously reported dates by Health
Utilization and Expenditure Survey findings in Georgia though it is comparably low.

Physician’s clinical skills were evaluated positively, especially listening, keeping
patient’s records and data confidential. 84,03% of patient believed that in spite of the lack of
time physician is a good listener and 81,94% of patient believed that physician keeps patient’s
records and data confidential.

Helping the patients to deal with emotional problems related to his or her health status,
offering patients services for preventing diseases and involving patients in decisions about his or
her medical care are ranked in European countries highly, whereas the same items have got
lower rates in our study. These aspects seem to be similar with funding in Former Soviet
countries.

Patients’ opinions are an important tool in evaluation quality of medical care. The study
identified that patients generally rated positively the level of general practice care, however some
aspects of clinical behavior and organization of care need to be improved.

The study had some limitation: due to the small number of respondents and facilities
involved in evaluation of the level of primary health care quality, the study cannot be viewed as
representative for country as a whole. Therefore, we may consider that the results of this study
describe observed general tendencies of the population and patients participating in our survey,
reveal specific key factor for improvement in medical care and underline the importance of
future research of population attitude regarding quality and safety and patients’ satisfaction in
Georgia.

Dissatisfaction with items shows an importance area for improvement the process of
reformation health care services in Georgia.

Health Care Policy maker and Medical Care provider should pay more attention to the
population’s and patients’ opinion and introduce medical care quality evaluation and patients
satisfaction study towards achieving main goals: to protect health, rights and dignity of patients

in order to assure high quality in Health Care.
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3bsOmno Nel

gbGogmo Ne9 bodolbob Igggolgds. jmd gesigos bJgbosb (Chi-Square @gbdo) |

Exact
Asymp. Exact Sig. Sig. (1- Point
Value df | Sig. (2-sided) (2-sided) sided) Probability
Pearson Chi-Square 106.098° 4 .000 .000
Likelihood Ratio 110.175 4 .000 .000
Fisher's Exact Test 109.285 .000
Linear-by-Linear 35.535" 1 .000 .000 .000 .000
Association
N of Valid Cases 441
3gbGogro Ne10 badobbol Fggnslgds. godgmsios bJgbmsb (b3o®dsbol
30380G06(H0)
Sex Evaluation
Kendall's tau_b sex Correlation Coefficient 1.000 3477
Sig. (2-tailed) . .000
N 441 441
evaluation Correlation Coefficient 3477 1.000
Sig. (2-tailed) .000 .
N 441 441
Spearman's rho sex Correlation Coefficient 1.000 365
Sig. (2-tailed) . .000
N 441 441
evaluation Correlation Coefficient 365" 1.000
Sig. (2-tailed) .000 .
N 441 441
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I gbdogno Nell badrolbol gggsligds. dmbaigdgdo bLjgbmddoge xanggdols 30]53;9300)'

Evaluation
DK Very bad Bad Good Very good Total
sex Women Count 2 29 187 65 3 286
Expected Count 5.8 25.9 140.1 108.3 5.8 286.0
% within sex T% 65.4% 22.7% 1.0%| 100.0%
% within 22.2% 72.5% 86.6% 38.9% 33.3%| 64.9%
evaluation
% of Total .5% 6.6% 42.4% 14.7% J% |  64.9%
Men Count 7 11 29 102 6 155
Expected Count 3.2 14.1 75.9 58.7 3.2 155.0
% within sex 4.5% 7.1% 18.7% 65.8% 3.9% | 100.0%
% within 77.8% 27.5% 13.4% 61.1% 66.7% | 35.1%
evaluation
% of Total 1.6% 2.5% 6.6% 23.1% 1.4%| 35.1%
Total Count 9 40 216 167 9 441
Expected Count 9.0 40.0 216.0 167.0 9.0 441.0
% within sex 2.0% 9.1% 49.0% 37.9% 2.0% | 100.0%
% within 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0%
evaluation
% of Total 2.0% 9.1% 49.0% 37.9% 2.0% | 100.0%

Asymp. Exact Sig. Exact Sig.
Value df Sig. (2-sided) (2-sided) (1-sided)

|Pearson Chi-Square 42.001° 12 .000 L
|Likelihood Ratio 34.900 12 .000 S
|Fisher‘s Exact Test S S
Linear-by-Linear 12.896 1 .000 » »
Association
IN of Valid Cases 441
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rgbéoggo Ne13 badobbol dggobgds. gm@gmogos sbsgmsb

(L30@A3Sbob gmgxn030g6G0)

Evaluation Age
Kendall'stau_b  evaluation Correlation Coefficient 1.000 1237
Sig. (2-tailed) . .004
N 441 441
age Correlation Coefficient 1237 1.000
Sig. (2-tailed) .004
N 441 441
Spearman's rho evaluation Correlation Coefficient 1.000 136
Sig. (2-tailed) . .004
N 441 441
age Correlation Coefficient 136" 1.000
Sig. (2-tailed) 004
N 441 441

181



| Gboomo N14 bachabbob Fggabigds. dmbaggdgbo sbsgmdogo xa38gd0b dobargon |

Evaluation
DK Very bad Bad Good Very good Total

age 15-24 Count 5 18 72 56 1 152
Expected Count 3.1 13.8 74.4 57.6 3.1 152.0

% within age 3.3% 11.8%| 47.4%( 36.8% 7% | 100.0%

% within evaluation 55.6% 45.0% 33.3% 33.5% 11.1%| 34.5%

% of Total 1.1% 4.1% 16.3%| 12.7% 2% | 34.5%

25-39 Count 3 17 102 67 1 190
Expected Count 3.9 17.2 93.1 72.0 3.9 190.0

% within age 1.6% 8.9%| 53.7%| 35.3% 5% | 100.0%

% within evaluation 33.3% 425%| 47.2%| 40.1% 11.1% | 43.1%

% of Total 7% 3.9%| 23.1%| 15.2% 2% 43.1%

40-54 Count 0 3 37 27 3 70
Expected Count 1.4 6.3 34.3 26.5 1.4 70.0

% within age .0% 43%| 52.9%| 38.6% 4.3%| 100.0%

% within evaluation .0% 7.5% 17.1%| 16.2% 33.3% | 15.9%

% of Total .0% 1% 8.4% 6.1% J% |  15.9%

>55  Count 1 2 5 17 4 29
Expected Count .6 2.6 14.2 11.0 .6 29.0

% within age 3.4% 6.9% 17.2%| 58.6% 13.8% | 100.0%

% within evaluation 11.1% 5.0% 23%| 10.2% 44.4% 6.6%

% of Total 2% .5% 1.1% 3.9% .9% 6.6%

Total Count 9 40 216 167 9 441
Expected Count 9.0 40.0 216.0 167.0 9.0 441.0

% within age 2.0% 9.1% | 49.0%| 37.9% 2.0% | 100.0%

% within evaluation 100.0% 100.0% | 100.0% | 100.0% 100.0% | 100.0%

% of Total 2.0% 9.1%| 49.0%| 37.9% 2.0% | 100.0%

GgbGogo Ne22 350057 4398080900 do@gds. 3mE gers3os sbogbs s dggsbgdsl Iméol

(Chi-Square 3ybdo)

Asymp.
Value df | Sig. (2-sided)
Pearson Chi-Square 42.935°% 8 .000
Likelihood Ratio 45.356 8 .000
Linear-by-Linear Association |37.712 1 .000
N of Valid Cases 382
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I GbMogro Ne23 35005 g39@ 080930 Jomgds. gmG gers3os sbogbs s ggusbgdslb dméol

(L30AASbob gmgxn030g6d0)

Age Evaluation

Kendall's tau_b Age Correlation Coefficient 1.000 2797
Sig. (2-tailed) .000]

N 382 382

Evaluation Correlation Coefficient 2797 1.000]

Sig. (2-tailed) .000 .

N 382 382

Spearman's rho Age Correlation Coefficient 1.000 316"
Sig. (2-tailed) . .000]

N 382 382

Evaluation Correlation Coefficient 316" 1.000|

Sig. (2-tailed) .000 .

N 382 382

| GbMogro Ne24 a505(4390080g00 do@gds. 3o gesizos bglbs s dggmobgdsb |

deo@ols (Chi-Square @gLo)

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 19.582° 4 .001
Likelihood Ratio 21.464 4 .000
Linear-by-Linear Association .255 1 .613
N of Valid Cases 382
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Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 19.582% .001
Likelihood Ratio 21.464 .000}
Linear-by-Linear Association .255 .613
N of Valid Cases 382

Sex |Evaluation
Kendall's tau_b Sex Correlation Coefficient 1.000 .016)
Sig. (2-tailed) 733
N 382 382
Evaluation Correlation Coefficient .016 1.000
Sig. (2-tailed) 733
N 382 382
Spearman's rho Sex Correlation Coefficient 1.000 .017
Sig. (2-tailed) . 134
N 382 382
Evaluation Correlation Coefficient .017 1.000
Sig. (2-tailed) 734 .
N 382 382
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GbMogro Ne26 o5 g390000gd0 domgds. 3@ geosi30s bogbmgmgdgm sogombs ©s

dggnolgdsl dm@ol (Chi-Square gbdo)

Asymp. Sig. (2-

Value df sided)
Pearson Chi-Square 8.818 4 .066
Likelihood Ratio 8.928 4 .063
Linear-by-Linear Association 5.100 1 .024

N of Valid Cases 382

| Gboomo Ne27 3505439002900 J00gds. JO@gmsGos bogbmghgdgm swaombs ©o

dgznolgdsl Jm@ol (b3o®dsbol gmgxneizegbdo)

Urban/Rural Evaluation
Kendall's tau_b Urban/Rural Correlation Coefficient 1.000 -113"
Sig. (2-tailed) 016
N 382 382
Evaluation Correlation Coefficient -113" 1.000l
Sig. (2-tailed) 016
N 382 382
Spearman's rho Urban/Rural Correlation Coefficient 1.000 123"
Sig. (2-tailed) 016
N 382 382
Evaluation Correlation Coefficient -123" 1.000}
Sig. (2-tailed) .016
N 382 382
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GbMogro Ne28  3619396(300- 3OO gens300 Sbogls ©s dggnsbgdsl dmeéob (Chi-Square

Haboo)
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 20.067° 8 .010
Likelihood Ratio 20.122 8 .010
Linear-by-Linear Association 14.549 1 .000
N of Valid Cases 382

GbMogro Ne29 369396300 3mAgers300 sbagbs s Fggobgdst Im@ol (L3o@dsbols

3098009660)

Age Evaluation

Kendall's tau_b Age Correlation Coefficient 1.000 164"
Sig. (2-tailed) . .000]

N 382 382

Evaluation Correlation Coefficient 1647 1.000|

Sig. (2-tailed) .000 .

N 382 382

Spearman's rho Age Correlation Coefficient 1.000 1847
Sig. (2-tailed) . .000]

N 382 382

Evaluation Correlation Coefficient 184" 1.000]

Sig. (2-tailed) .000 .

N 382 382
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Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 19.582% .001
Likelihood Ratio 20.630 .000
Linear-by-Linear Association 12.664 .000
N of Valid Cases 382

I gbeogmo Ne31 369396300 gG genoizos LJgbls o Tggxgobgdsl Tmeob (b3o®dsbols

30380G0g6GH0)

Sex Evaluation

Kendall's tau_b Sex Correlation Coefficient 1.000 176"
Sig. (2-tailed) . 000

N 382 382

Evaluation Correlation Coefficient 176" 1.000

Sig. (2-tailed) .000 .

N 382 382

Spearman’s rho Sex Correlation Coefficient 1.000 .190™
Sig. (2-tailed) . 000

N 382 382

Evaluation Correlation Coefficient 190" 1.000]

Sig. (2-tailed) .000 .

N 382 382
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| GbMogro Ne32 36 9396(300- 3MA gero3os bogbmgmgdger seaombs s dggsbgdsl |

deoéols (Chi-Square gbdo)

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 6.290° 4 .179|
Likelihood Ratio 6.222 4 .183
Linear-by-Linear Association 1.498 1 221
N of Valid Cases 382

| GbMogro Ne33 30 9396(300. 3mA ger o300 bozbmggdge syombs s dggolgdsh |

Aol (b3o@dsbol gmgxgo30gbdo)

Urban.Rural Evaluation

Kendall's tau_b Urban.Rural Correlation Coefficient 1.000 .075
Sig. (2-tailed) . 117

N 382 382

Evaluation Correlation Coefficient .075 1.000

Sig. (2-tailed) 117 .

N 382 382

Spearman's rho Urban.Rural Correlation Coefficient 1.000 .080
Sig. (2-tailed) . 117

N 382 382

Evaluation Correlation Coefficient .080 1.000

Sig. (2-tailed) 117 .

N 382 382
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| GbMogro Ne34 930 30900b ©odenggs. 3O@A g3 sbagbs s dggsbgdst dméob

(Chi-Square 3gbdo)

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 18.128° 8 .020]
Likelihood Ratio 17.914 8 .022
Linear-by-Linear Association 10.338 1 .001
N of Valid Cases 382

| GbMogro Ne34 93 30900b ©odenggs. 3O@A g3 sbagbs s dggsbgdst dméob
(b

3063560l 3m9x0309680)

Age Evaluation

Kendall's tau_b Age Correlation Coefficient 1.000 148"
Sig. (2-tailed) 001

N 382 382

Evaluation Correlation Coefficient 148" 1.000}

Sig. (2-tailed) .001 .

N 382 382

Spearman's rho Age Correlation Coefficient 1.000 1727
Sig. (2-tailed) . 001

N 382 382

Evaluation Correlation Coefficient 1727 1.000]

Sig. (2-tailed) .001 .

N 382 382

189



| GbMogro Ne36 9330900l odenggs. 3o@gersi3os bJgbbs s dggnsbgdst Imeéab

(Chi-Square 3gbdo)

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 27.134° 4 .000
Likelihood Ratio 29.511 4 .000
Linear-by-Linear Association 9.565 1 .002
N of Valid Cases 382

| GbMogro Ne36 9330900l @odenggs. 3o@gersi3os bJgbbs s dggnsbgdst Imeéob
(b

306dsbob 3mggo3obydo)

Sex Evaluation

Kendall's tau_b Sex Correlation Coefficient 1.000 1307
Sig. (2-tailed) .005

N 382 382

Evaluation Correlation Coefficient 130 1.000]

Sig. (2-tailed) .005 .

N 382 382

Spearman's rho Sex Correlation Coefficient 1.000 143
Sig. (2-tailed) . 005

N 382 382

Evaluation Correlation Coefficient 143™ 1.000]

Sig. (2-tailed) .005 .

N 382 382
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GbMogro Ne38 930309001 odeggs. 3@ gers30d Logbmg@gdgee seaombs ©s
dgznolgdsl m@ol (Chi-Square gbdo)

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 3.895% 4 420]
Likelihood Ratio 3.954 4 412
Linear-by-Linear Association 1.077 1 .299
N of Valid Cases 382

| GbMogro Ne39 93m 30800l ©oderggs. 3@ gers3os bogbmgagdger seaombs s

dgznolgdsl  Fm@ol (b3o®dsbols gmgxneizegbdo)

Urban.Rural Evaluation
Kendall's tau_b Urban.Rural Correlation Coefficient 1.000 .053
Sig. (2-tailed) . .253
N 382 382
Evaluation Correlation Coefficient .053 1.000]
Sig. (2-tailed) .253
N 382 382
Spearman's rho Urban.Rural Correlation Coefficient 1.000 .059]
Sig. (2-tailed) . .253
N 382 382
Evaluation Correlation Coefficient .059 1.000]
Sig. (2-tailed) .253 .
N 382 382
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