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Sesavali 

 

naSromis aqtualoba.  axali aTaswleulis winaaRmdegobebiT aRsavse 

pirveli dekada miiwura da 21-e saukunis meore aTwledi axali 

gamowvevebiT daiwyo. saqarTvelos socialur-ekonomikuri da 

demografiuli ganviTarebis tendenciebi, aseve mosaxleobis avadobis da 

mokvdaobis mizezebis struqtura jandacvis sistemis ganviTarebis 

strategiuli gegmis SemuSavebas daedo safuZvlad – rogorc pasuxi axal 

gamowvevebze. jandacvis sferos ganviTarebis strategiul gegmaSi erT-

erTi mTavar prioritetad mosaxleobis maRali xarisxis samedicino 

servisebisadmi xelmisawvdomobis gazrda dasaxelda. ,,xarisxian 

samedicino momsaxurebaze xelmisawvdomoba erT-erTi aucilebeli 

winapirobaa mosaxleobis janmrTelobis gasaumjobeseblad da qveynis 

jandacvis winaSe mdgari amocanebis gadasaWrelad’’ _ aRniSnulia 

saqarTvelos janmrTelobis dacvis 2011-2015 wlebis saxelmwifo 

strategiaSi (1). 

sayovelTaod cnobilia, rom samedicino momsaxurebis xarisxis 

uzrunvelyofa da samedicino saqmianobis samarTlebrivi regulireba 

xels uwyobs jandacvis sistemis efeqturobis gazrdas (A.Donabeldian, 1988; 

R.Wenzel, 1992; G.Wilensky,1992; L.Wilson, 1995; K.Fiscella, 2004; Q. Ngo-Metzger, 2006) 

da jandacvis sistemisadmi pacientTa ndobis amaRlebas (2-7). 

msoflios nebismier qveyanaSi samedicino momsaxurebis xarisxis 

ganviTarebaze zrunva ganixileba rogorc pacientis uflebebis dacvis 

umTavresi saSualeba.  

sazogadoebrivi jandacvis eqspertTa didi nawili miiCnevs, rom 

samedicino momsaxurebis xarisxis uzrunvelyofa TviT samedicino 

personalis usafrTxoebisa da uflebebis dacvasac uwyobs xels, vinaidan 

samedicino momsaxurebis xarisxi Tavisi gagebiT mecnierul 

mtkicebulebebze dafuZnebuli medicinis miRwevebisa da saukeTeso 
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klinikuri praqtikis gamoyenebiT pacientTa samedicino momsaxurebas 

gulisxmobs. 

qveyanaSi mimdinare ekonomikur gardaqmnebTan da jandacvis sferoSi 

reformebis gatarebasTan erTad samedicino momsaxurebis xarisxis 

uzrunvelyofis sakiTxma ufro meti aqtualoba SeiZina, vinaidan 

samedicino momsaxurebis dros daSvebuli Secdomebi, pacientis 

uflebebis darRveva da pacientis ukmayofileba yvelaze xSirad swored 

uxarisxo samedicino momsaxurebis miwodebas ukavSirdeba. 

ukanaskneli 20 wlis manZilze saqarTvelos jandacvis sistemaSi 

mimdinare cvlilebebi da sityva “reforma” mosaxleobaSi araerTgvarovan 

damokidebulebas iwvevs. mosaxleobis didi nawilisTvis ”reformebi” 

jandacvis sistemis mouwesrigeblobasTan asocirdeba, gaugebrobebTan, 

naklebad xelmisawvdom da dabali xarisxis samedicino momsaxurebasTan. 

sazogadoebis nawils miaCnia, rom jandacvis sistemaSi Seqmnili rTuli 

viTareba swored “gauTavebeli” reformebis “bralia”.  jandacvis 

sistemis reformisadmi sazogadoebis negatiuri damokidebuleba 

gansakuTrebiT sagrZnobi gaxda mas Semdeg, rac daiwyo jandacvis 

sistemaSi metad  mtkivneuli, magram aucilebeli, cvlilebebis gatareba. 

aseT viTarebaSi, udidesi mniSvneloba eniWeba arsebuli mentaluri 

dogmebis rRvevas da sazogadoebis swor informirebas imis Taobaze, Tu 

realurad ra garemoebebiT iyo nakarnaxevi cvlilebebi jandacvis 

sistemaSi da rogor unda iyos uzrunvelyofili mosaxleobisTvis 

maRali xarisxis samedicino servisebis miwodeba, ra RonisZiebebi unda 

gatardes iseTi jandacvis sistemis Camosayalibeblad, romelic 

maqsimalurad upasuxebs TiToeuli individis saWiroebebs jandacvis 

sferoSi da romelic uzrunvelyofs maRali xarisxis samedicino 

momsaxurebisadmi mosaxleobis xelmisawvdomobis gazrdas.  

samedicino momsaxurebis bazris ganviTareba da maRali konkurencia, 

samedicino dazRvevis sistemis SemoReba, maRali xarisxis samedicino 

daxmarebaze xelmisawvdomobis gazrdis aucilebloba da pacientTa 
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uflebebis dasacavad samarTlebrivi bazis Seqmna, samedicino 

dawesebulebebs ubiZgebs arsebuli  resursebis ufro efeqturi 

gamoyenebisaken, samedicino personalis muSaobis xarisxisa da 

intensivobis stimulirebisaken. yovelive es ganapirobebs samkurnalo 

dawesebulebebis menejmentis dainteresebas, raTa mmarTvelobiT 

saqmianobaSi gamoiyenon iseTi meqanizmebi, rac samedicino personals 

ukeTesad muSaobis motivacias Seuqmnis da samedicino momsaxurebis 

xarisxis amaRlebas Seuwyobs xels. 

 saqarTvelos jandacvis sistemisTvis sruliad axalia samedicino 

servisebis xarisxis uzrunvelyofis, marTvis da gaumjobesebis sakiTxebi. 

maSin, roca Tanamedrove etapze jandacvis sistemebi mxolod xarisxiani 

samedicino momsaxurebis konteqstSi ganixileba. nebismieri 

moqalaqisaTvis gaweuli samedicino momsaxureba aucileblad unda 

akmayofilebdes xarisxis standartebs TiToeul qveyanaSi arsebuli 

resursebis moculobis gaTvaliswinebiT. samedicino momsaxurebis 

xarisxi niSnavs pacientisaTvis samedicino daxmarebis gawevas 

Tanamedrove samedicino mecnierebisa da teqnologiebis donis 

Sesabamisad, rac uzrunvelyofs saTanado Sedegs. 

sayovelTaod cnobilia, rom pacientTa azri samedicino 

momsaxurebis xarisxis Sefasebis erT-erTi yvelaze mgrZnobiare 

maCvenebelia, romelic afasebs momsaxurebis erT-erT yvelaze 

mniSvnelovan komponents, gamosavals (A.Donabedian, 1988; P.D.Cleary, 1988; R. 

Wenzel, 1992; L.Wilson and P.Goldschmidt, 1995), da amave dros samedicino 

momsaxurebas asaxavs pacientis (R.Baker, 1990; S.Williams, 1995; M. Kelson, 1995; 

R.Kravitz, 1996) TvalTaxedviT (2, 3, 7-12). 

samedicino momsaxurebis xarisxis koncefciasa da pacientTa 

kmayofilebis Seswavlas ganviTarebul qveynebSi ukve xangrZlivi istoria 

(A.Donabedian, 1966; D.Locker and D.Dunt, 1978; J.Ware, 1978; R. Maxwell, 1984) aqvs (13-

16),  magram xarisxis gaumjobesebis da pacientTa usafrTxoebis sakiTxebi 

kvlav aqtualuri Temaa rogorc erovnuli jandacvis sistemebisaTvis 
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ganviTarebul qveynebSi, ise jandacvis sferos sakiTxebze momuSave 

saerTaSoriso (WHO, OECD, EU, COE, WMA, UEMS, UN, UNESCO, USAID da  sxva) 

organizaciebisaTvis.  

centraluri da aRmosavleT evropis qveynebSi, aseve yofili 

sabWoTa kavSiris respublikebSi xarisxis koncefcia jandacvis 

sistemebisaTvis SedarebiT (K.Põlluste, 2000; J.Kersnik, 2000; E.Zebiene, 2004;  

H.Tähepőld, 2006; L.Marcinowiczi, 2008;  T.Harutyunyan, 2010) axalia (17-22).  

mocemul Temaze saqarTveloSi Zalian mcire raodenobiTaa specialuri 

profesiuli literatura. mcirea samedicino servisebis xarisxis Temaze 

(n.gegeSiZe, p.aladaSvili, 2009; i.sasania, 2003; 2010; T.verulava, 2010) 

gamoqveynebuli publikaciebis raodenobac. samedicino momsaxurebis 

xarisxis uzrunvelyofis Tema SedarebiT farTod aris asaxuli 

r.uruSaZis meTodur saxelmZRvaneloSi ,,sazogadoebrivi jandacva‘‘ da 

T.Cxetias meTodur rekomendaciebSi ,,samedicino daxmarebis xarisxis 

Sefaseba‘‘. (23-28).  

sabWoTa kavSiris daSlis Semdeg saqarTveloSi araerTi reforma 

Catarda ufro efeqturi da xarisxiani samedicino momsaxurebis 

uzrunvelyofisaTvis (A.Gamkhrelidze, 2002, T.Chanturidze, 2009). miuxedavad 

amisa, samedicino momsaxurebis servisebis moxmarebis da samedicino 

personalis produqtiulobis  maCveneblebi ar Seesabameba saerTaSoriso 

standartebs, rac gavlenas axdens gaweuli samedicino momsaxurebis 

efeqturobaze, klinikur Sedegebsa da xarisxze (29,30). 

2010 wels saqarTvelos Sromis, janmrTelobis da socialuri 

dacvis saministros mier momzadda da gamoqveynda jandacvis sistemis 

ganviTarebis strategiuli gegma 2011-2015 wlebisTvis, romlis Tanaxmad 

samedicino momsaxurebis xarisxis uzrunvelyofa da Sedegebis Sefaseba  

erT-erTi  sakvanZo sakiTxebad aris miCneuli (1). 

,,jandacvis momsaxurebis gazrdili xarisxi ganapirobebs klinikuri 

Sedegebis gaumjobesebas, pacientebis met usafrTxoebasa da maT 

http://www.ncbi.nlm.nih.gov/pubmed?term=%22P%C3%B5lluste%20K%22%5BAuthor%5D
http://intqhc.oxfordjournals.org/search?author1=E.+Zebiene&sortspec=date&submit=Submit
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kmayofilebas’’ - aRniSnulia janmos 2009 wlis publikaciaSi ,,saqarTvelo. 

jandacvis sistemis efeqturobis Sefaseba’’.  

kvlevis mizani da amocanebi.  

zemoaRniSnulidan gamomdinare, sadoqtoro naSromis miznad 

ganisazRvra samedicino momsaxurebis xarisxis ganviTarebis 

perspeqtivebis Seswavla saqarTveloSi. samecniero naSromis miznis 

misaRwevad dasaxul iqna amocanebi, kerZod:  

_samedicino momsaxurebis xarisxis uzrunvelyofis, marTvis da 

gaumjobesebis Taobaze rogorc ucxoeTis qveynebSi dagrovili 

gamocdilebis mimoxilva, ise saqarTveloSi momzadebuli normatiuli 

aqtebis da sxva masalebis aRwera, sistematizacia, ganxilva, analizi da 

Sedareba; 

_samedicino servisebis xarisxTan mimarTebaSi saqarTvelos 

mosaxleobis damokidebulebis Seswavla da Sefasebis gamovlena da  

pirveladi jandacvis dawesebulebaSi ojaxis eqimisagan miRebuli 

samedicino momsaxurebiT pacientTa kmayofilebis donis Sefaseba;  

SedarebiTi analizis Catareba saerTaSoriso kvlevis monacemebTan; 

hipoTeza. saqarTveloSi zogadad samedicino momsaxurebis xarisxiT 

pacientTa kmayofilebis done da informirebulobis done savaraudod 

maRali ar aris.  pirveladi jandacvis dawesebulebaSi ojaxis eqimisagan 

miRebuli samedicino momsaxurebiT pacientTa kmayofilebis done 

savaraudod maRali unda iyos samedicino momsaxurebis xarisxiT zogad 

SefasebasTan SedarebiT. samedicino momsaxurebis xarisxisadmi 

mosaxleobis damokidebulebis amsaxveli maCveneblebi ufro metad 

miaxloebuli unda iyos yofili sabWoTa kavSiris qveynebis an 

aRmosavleT evropis qveynebis analogiur maCveneblebTan, anu gamoiTqva 

varaudi, rom pacientTa Sexedulebebi samedicino momsaxurebis xarisxze 

ufro axlos unda iyos aRmosavleT evropis da dsT qveynebis 

mosaxleobis SexedulebebTan, vidre evropis regionis ganviTarebuli 



8 
 

qveynebis igive monacemebTan, sadac samedicino momsaxurebis xarisxis 

Sefasebis ufro xangrZlivi tradicia arsebobs. 

naSromis mecnieruli siaxle 

_ dokumentur informaciaze da literaturul wyaroebze 

dayrdnobiT Catarebulia xarisxis koncefciis (maT Soris xarisxiani 

samedicino momsaxurebis xelmisawvdomobaze uflebis da samedicino 

momsaxurebis xarisxis strategiebis ganviTarebis) evoluciis 

kompleqsuri analizi rogorc saerTaSoriso, ise erovnuli 

gamocdilebis WrilSi; 

_ Seswavlilia pacientTa kmayofilebis Sefasebis saerTaSoriso 

gamocdileba da pirvelad saqarTveloSi ,,evrobarometris’’ da 

,,evropepis’’ saerTaSoriso instrumentebis gamoyenebiT gamokvleulia 

samedicino servisebis xarisxTan mimarTebaSi saqarTvelos mosaxleobis 

damokidebuleba, informirebulobis done da Sefasebulia pirveladi 

jandacvis dawesebulebaSi ojaxis eqimisagan miRebuli samedicino 

momsaxurebiT pacientTa kmayofilebis done; Catarebulia SedarebiTi 

analizi saerTaSoriso kvlevis monacemebTan. 

_ saqarTveloSi samedicino momsaxurebis xarisxis ganviTarebis 

instituciuri SesaZleblobebis gaumjobesebis mizniT SemuSavebulia 

pacientTa kmayofilebis Sefasebis kiTxvarebi rogorc ambulatoruli, 

ise stacionaruli dawesebulebebisaTvis.  

 

naSromis praqtikuli mniSvneloba  

_ kvlevis Sedegebi SesaZlebelia gamoyenebuli iqnas samedicino 

momsaxurebis xarisxis erovnuli strategiis SemuSavebis procesSi.  

_ naSromi SesaZlebelia saintereso aRmoCndes samedicino 

momsaxurebis xarisxis sakiTxebiT dainteresebuli profesiuli 

sazogadoebisaTvis, SesaZlebelia misi saswavlo procesSi gamoyeneba.  

_ SemuSavebuli kiTxvarebi SesaZlebelia gamoyenebuli iqnas 

samedicino dawesebulebebSi TviTSefasebis procesis ganxorcielebis 
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xelSewyobisaTviს da pacientTa kmayofilebis Sefasebis rutinuli 

procesis danergvisa da ganxorcielebisaTvis, rogorc ambulatorul, ise 

stacionarul dawesebulebebSi.  

 

naSromis aprobacia da publikaciebi.  

naSromis ZiriTadi debulebebi moxsenebul iqna 2012 wels 

janmrTelobis politikisa da sazogadoebrivi centris (baibis boliais 

socialuri kvlevis universiteti) TanamSromlebis samuSao Sexvedraze 

(rumineTi); 2011 wels londonis universitetSi saerTaSoriso 

konferenciaze ,,Health Rights in Global Historical Perspective’’ (didi britaneTi); 2011 

wels ciurixis universitetSi saerTaSoriso konferenciaze ,,Priorities in 

Medicine and Health Care’’(Sveicaria); 2011 wels kumbriis universitetSi 

sazogadoebrivi jandacvis departamentis samuSao Sexvedraze (didi 

britaneTi); 2011 wels stokholmis KTH universitetSi sazogadoebrivi 

jandacvis specialistebis samuSao Sexvedraze (SvedeTi); 2009 wels 

msoflio forumze bergenSi ,,Social Configuration of Health’’ (norvegia);  

sadisertacio Temis irgvliv gamoqveynebulia xuTi samecniero 

Sroma. 

 

naSromis moculoba da struqtura.  

naSromi warmoadgens nabeWd Sromas, romelic moicavs 200 nabeWd 

gverds, maT Soris ZiriTad teqsts  159 gverdze. NnaSromi Sedgeba 

Sesavlis, oTxi Tavisagan, daskvnebisa da rekomendaciebisagan. naSromi 

ilustrirebulia 44 cxriliT, 46 sqemiT. naSroms Tan erTvis 

literaturis sia 231 dasaxelebiT da sami danarTi.  
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Tavi 1. xarisxis koncefcia samedicino momsaxurebis konteqstSi 

 

1.1 moqalaqeTa ufleba xarisxiani samedicino momsaxurebis 

xelmisawvdomobaze 

 

samedicino momsaxurebis xelmisawvdomoba da samedicino 

momsaxurebis xarisxi moqalaqeTa ZiriTadi uflebebia janmrTelobis 

dacvis sferoSi, romlebic  daculi da asaxulia sxvadasxva 

saerTaSoriso da regionuli xelSekrulebebSi, SeTanxmebebSi (adamianis 

uflebaTa sayovelTao deklaracia, UDHR, 1948; saerTaSoriso paqti 

ekonomikuri, socialuri da kulturuli uflebebis Sesaxeb, ICCPR, 1966;  

evropis konvencia adamianis uflebebisa da ZiriTadi Tavisuflebebis 

Sesaxeb, ECHR, 1950; konvencia adamianis uflebebisa da biomedicinis 

Sesaxeb, CHRB, 1997 da sxv.) da saerTaSoriso organizaciebis, maT Soris: 

gaeros (UN), janmrTelobis msoflio organizaciis (WHO), iuneskos 

(UNESCO), evrosabWos (COE), evrokavSiris (EU), eqimTa msoflio 

asociaciis (WMA), eqim-specialistTa evropuli kavSiris (UEMS) da sxv. 

dokumentebSi, aseve erovnul (saqarTvelos konstitucia, saqarTvelos 

kanoni ,,janmrTelobis dacvis Sesaxeb’’, saqarTvelos kanoni ,,saeqimo 

saqmianobis Sesaxeb’’,  saqarTvelos kanoni ,,pacientis uflebebis Sesaxeb’’ 

da sxva) samarTlebriv normebSi (31-39). adamianis uflebebis zogadi 

mimoxilva janmrTelobis dacvis sferoSi detalurad aris asaxuli Ria 

sazogadoebis institutis 2009 wlis publikaciaSi: Human Rights in Patients 

Care: A  Recourse Guide da fondi ,,Ria sazogadoeba-saqarTvelos‘‘ 2011 wlis 

publikaciaSi: Human Rights in Patients Care: A Practitioner Guide. (40,41) 

aRsaniSnavia, rom jandacvis xarisxis ganzomilebisagan gansxvavebiT, 

jandacvaSi adamianis uflebebis Temaze bolo wlebSi qarTul enaze 

gamocemuli iqna ramdenime publikacia (42-47). 
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saerTaSoriso dokumentebSi xSirad gamoiyeneba termini 

,,janmrTelobaze ufleba’’, rac ufro lakonurad aRniSnavs 

janmrTelobasTan dakavSirebul sakiTxTa im farTo speqtrs, romelic 

ganxilulia saerTaSoriso xelSekrulebebSi. janmrTelobaze ufleba 

moicavs iseT elementebs, romelTa praqtikuli realizacia 

garantirebuli unda iyos nebismier saxelmwifoSi arsebuli resursebis 

(S.Gruskin, 2004; B.Toebes, 2007; D.Tarantola, 2008) Sesabamisad (48-50) 

janmrTelobis dacva nebismier qveyanaSi orientirebuli unda iyos 

samedicino momsaxurebis (L.Doyal, 1995; A. De Negri Filho, 2008;  P.Braveman, 2010) 

xelmisawvdomobaze, Tanasworobasa da xarisxze (51-53). 

1945 wels san-franciskoSi gaeros konferenciaze braziliis 

delegaciis mier warmodgenili iqna memorandumi, romlis leitmotivs 

warmoadgenda niu-orkis arqiepiskoposis spelmanis citata ,,medicina 

samyaros erT-erTi sayrdenia‘‘ da romelmac safuZveli Cauyara gaeros 

wesdebis 55-e statiaSi janmrTelobis sakiTxTan dakavSirebul Semdeg 

Canawers: ,,gaerom xeli unda Seuwyos saerTaSoriso ekonomikuri, 

socialuri da janmrTelobasTan dakavSirebuli problemebis gadaWras‘‘ 

(49). igive memorandumi gaxda gaeros konferenciaze janmrTelobis 

msoflio organizaciis dafuZnebis Sesaxeb deklaraciis miRebis 

safuZveli.  

1946 wels 19-22 ivliss niu-orkSi Catarebul saerTaSoriso 

konferenciaze 61 saxelmwifos warmomadgenelma xeli moawera 

janmrTelobis msoflio organizaciis wesdebas (54). es dokumenti 

warmoadgens pirvel saerTaSoriso dokuments, romelSic gaCnda Canaweri 

janmrTelobaze adamianis uflebis Sesaxeb.  wesdebaSi TiToeuli 

adamianis fundamenturi ufleba asaxulia, rogorc janmrTelobis 

umaRlesi xelmisawvdomi standartis ufleba (WHO, 1946).  

miuxedavad mravalmxrivi debatebisa, imis Sesaxeb, rom metad 

rTulia ,,idealuri janmrTelobis‘‘ uflebis uzrunvelyofa, rom 

janmrTelobaze ufleba ufro metad socialur keTildReobas asaxavs da 
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rom ufro realisturia ,,ufleba janmrTelobis dacvaze‘‘, mainc 

upiratesoba mieniWa termins ,,janmrTelobaze ufleba‘‘.   

janmo-s mier SeTavazebul definiciaSi igulisxmeba, rom 

janmrTelobis umaRlesi xelmisawvdomi standarti ukavSirdeba qveynebis 

socialur-ekonomikuri ganviTarebis dones, rac gansazRvravs umaRlesi 

xelmisawvdomi standartis sxvadasxvaobas qveynebis mixedviT. wesdebaSi 

aRniSnulia, rom xelisufleba pasuxismgebelia sakuTari moqalaqeebis 

janmrTelobaze da man xeli unda Seuwyos janmrTelobisa da socialuri 

samsaxurebis adekvatur saqmianobas. janmo-s wesdebaSi warmodgenilma 

janmrTelobaze uflebis ganmartebam safuZveli daudo am uflebis 

damkvidrebas da sxva saerTaSoriso xelSekrulebebSi mis gavrcelebas.  

1946 wels gaeroSi Seiqmna adamianis uflebaTa komisia UNCHR (2006 

wlidan komisia Caanacvla adamianis uflebaTa sabWom UNHRC). 

aRsaniSnavia, rom komisiis pirvel sxdomaze sakmarisi yuradReba ar 

daeTmo janmrTelobaze uflebis ganxilvas. sabWom (HRC) pirveli sxdoma 

Caatara 1947 wlis ivnisSi. mas daevala adamianis uflebaTa deklaraciis 

momzadeba. janmrTelobis uflebasTan dakavSirebiT sabWom 

mizanSewonilad cno gamoeyenebina janmo-s wesdeba. Sesabamisad adamianis 

uflebaTa deklaraciis proeqtis 33-e muxlSi janmrTelobaze ufleba 

aisaxa Semdegi saxiT:  

,,janmrTelobis dacvis umaRlesi misaRwevi standartisadmi 

xelmisawvdomoba yoveli adamianis uflebaa, misi materialuri an 

sazogadoebaSi misi socialuri statusisagan damoukideblad. 

saxelmwifoebis da sazogadoebis pasuxismgebloba sakuTari 

moqalaqeebis janmrTelobasTan dakavSirebiT uzrunvelyofili unda iyos 

samedicino da socialur sferoebSi saTanado zomebis gatarebiT‘‘ (31).  

Tumca proeqtSi Semdgomi sxdomebis ganmavlobaSi Setanili iqna 

sxvadasxva Sesworebebi da deklaraciis saboloo versia SemuSavda 

gaeros generaluri asambleis mesame komisiis mier. deklaracia miRebuli 

iqna 1948 wlis 10 dekembers. deklaraciis pirvel muxlSi aRniSnulia, 



13 
 

rom ,,yvela adamiani ibadeba Tavisufali da Tanaswori Tavis Rirsebebsa 

da uflebebSi’’. janmrTelobaze ufleba asaxuli iqna adamianis uflebaTa 

sayovelTao deklaraciis 25-e muxlSi, romlis Tanaxmad ,,yovel adamians 

aqvs ufleba hqondes cxovrebis iseTi done, sakvebis, tansacmlis, binis, 

samedicino movlisa da saWiro socialuri momsaxurebis CaTvliT, 

romelic aucilebelia TviTon misi da misi ojaxis janmrTelobisa da 

keTildReobis SesanarCuneblad’’. miuxedavad imisa, rom janmrTelobaze 

uflebis ganmartebis sawyisDwertilad janmo-s wesdeba iqna miCneuli, 

adamianis uflebaTa sayovelTao deklaraciis saboloo versiaSi aqcenti 

mainc ufro metad samedicino da socialuri momsaxurebis 

xelmisawvdomobaze iqna gadatanili. 

adamianis uflebaTa sayovelTao deklaracia ar warmoadgens 

iuridiulad savaldebulo aqts, magram samarTlis sferos eqspertTa 

azriT, adamianis uflebaTa saerTaSoriso samarTalSi mis mier Setanili 

mniSvnelovani wvlilis gamo, deklaracias mainc garkveulwilad 

imperatiuli xasiaTi aqvs. garda amisa, deklaraciaSi asaxulma adamianis 

uflebaTa standartebma adamianis uflebaTa sferoSi moqmed sxva mraval 

aqts Cauyara safuZveli, maT Soris saerTaSoriso paqts socialuri, 

ekonomikuri da kulturuli uflebebis Sesaxeb (47).   

socialuri, ekonomikuri da kulturuli uflebebis Sesaxeb 

saerTaSoriso paqtSi (ICESCR, 1966) janmrTelobasTan dakavSirebuli 

sakiTxebis Setana ganxiluli iqna adamianis uflebaTa komisiis meSvide 

da merve sxdomebze da gaeros generaluri asambleis meTerTmete 

sxdomaze. sawyisi teqsti warmodgenili iqna janmo-s generaluri 

direqtoris mier, romelic aseve farTo ganxilvis sakiTxad iqca. 

sabolood mowonebuli iqna Ciles warmomadgenlis mier SemoTavazebuli 

versia.  

,,konvenciis wevrma saxelmwifoebma unda uzrunvelyon fizikuri da 

fsiqikuri janmrTelobis umaRlesi xelmisawvdomi standartebi 

yvelasaTvis‘‘ _ aRniSnulia socialuri, ekonomikuri da kulturuli 
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uflebebis Sesaxeb saerTaSoriso paqtis me-12 muxlSi. amave muxlis ,,d” 

punqti asaxavs uflebas jandacvis dawesebulebebis, saqonelisa da 

momsaxurebis xelmisawvdomobaze. 

samedicino momsaxurebasa da zogadad jandacvaze ufleba gulisxmobs, 

rom uzrunvelyofili unda iqnas samedicino momsaxurebis Semdegi 

komponentebi: (sqema #1) 

 samedicino momsaxurebis raodenobrivi uzrunvelyofa, rac 

gulisxmobs qveyanaSi samedicino momsaxurebis dawesebulebebis, 

samedicino personalis da samedicino programebis sakmarisi 

raodenobis arsebobasa da mosaxleobis uzrunvelyofas; 

 samedicino momsaxurebis xelmisawvdomoba, rac gulisxmobs 

samedicino momsaxurebis geografiul, ekonomikur, informaciul 

xelmisawvdomobas da xelmisawvdomobas diskriminaciis gareSe; 

 misaRebi samedicino momsaxureba, rac gulisxmobs, rom samedicino 

momsaxurebis mimwodebeli dawesebuleba unda akmayofilebdes 

samedicino eTikisa da kulturul normebs, iTvaliswinebdes 

genderul Taviseburebebs da TviTmyofadobis moTxovnebs, aseve 

inarCunebdes pirovnebis konfidencialobas; 

 samedicino momsaxurebis xarisxi, rac gulisxmobs, rom samedicino 

momsaxurebis mimwodebeli dawesebuleba da maTi aRWurviloba unda 

Seesabamebodes mecnierul da samedicino normativebs (47). 

2000 wels ekonomikur, socialur da kulturul uflebaTa 

komitetma CESCR, romelic uzrunvelyofs am uflebebis monitorings, 

miiRo zogadi xasiaTis SeniSvna, sadac aRniSnulia, rom 

janmrTelobaze ufleba vrceldeba ara mxolod samedicino 

momsaxurebis uzrunvelyofaze, aramed janmrTelobis ZiriTad 

determinantebzec, maT Soris janmrTelobis sferoSi ganaTlebisa da 

informaciis xelmisawvdomobaze; amave dros janmrTelobis dacvis 

servisebi unda iyos xelmisawvdomi, Sesabamisi xarisxis da miRwevadi 

(fizikurad da ekonomikurad) yvelasTvis diskriminaciis gareSe. 



15 
 

 

sqema #1 samedicino momsaxurebis komponentebi 
----------------------------------------------------------------------------------------------------------------------------------- 
,,janmrTelobis umaRlesi xelmisawvdomi standartebiT sargebloba’’ 

warmoadgens pirveladi jandacvis Sesaxeb 1978 wlis alma-atis 

deklaraciis da 1998 wels msoflios eqimTa asociaciis mier miRebuli 

otavas deklaraciis erT-erT mniSvnelovan Temas (55, 56).  

alma-atis deklaraciis pirvel muxlSi aRniSnulia, rom 

janmrTelobis umaRlesi xelmisawvdomi done umniSvnelovanesi 

socialuri mizania, romlis miRweva moiTxovs socialuri, ekonomikuri 

da jandacvis seqtorebis erTobliv Zalisxmevas (55). 

ufleba janmrTelobaze da ufleba socialur da samedicino 

daxmarebaze ganxilulia evropis socialuri qartiis (ESC) Sesabamisad 

me-11 da me-13 muxlebSi. 1953 wels evrosabWos generaluri mdivnis mier 

rekomendebuli iqna socialuri sferos zogadi principebis gansazRvra 

da Semdgomi ganviTareba. evropis socialuri qartiaze muSaoba 

mimdinareobda 1953 wlidan 1961 wlamde. qartia xelmosawerad gaixsna 1961 

wels da ZalaSi Sevida 1965 wels. socialur sakiTxTa komisiis mier 

SemuSavebuli iqna  proeqti, sadac aRniSnuli iyo, rom ,,yvelas aqvs 
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ufleba isargeblos momsaxurebiT, romelic uzrunvelyofs 

janmrTelobis maRal dones‘‘.  1958 wlis proeqtis teqstSi gamoyenebuli 

iqna termini ,,ufleba janmrTelobis umaRles doneze‘‘, xolo saboloo 

versiaSi dafiqsirda termini ,,ufleba janmrTelobis dacvaze‘‘ (57).  

1996 wels evropis socialuri qartia gadasinjuli iqna, Tumca 

muxlebi janmrTelobis dacvaze uflebis Sesaxeb praqtikulad ucvleli 

darCa. evropis socialur qartiaSi aRniSnulia, rom saxelmwifoebma unda 

uzrunvelyon mosaxleobis janmrTelobis saukeTeso SesaZlebeli 

mdgomareoba arsebuli codnis Sesabamisad, xolo jandacvis sistema 

yvelasTvis xelmisawvdomi unda iyos, rac Tavis mxriv unda efuZnebodes 

gamWvirvale kriteriumebs. 

1994 wels evrosabWos mier amsterdamSi miRebuli iqna evropaSi 

pacientTa uflebebis zogadi CarCo (janmos iniciativiT), xolo 1996 wels 

janmo-s liublianas qartia. orive dokumenti iZleva konkretul 

rekomendaciebs imis Sesaxeb, Tu rogor unda iyos orientirebuli 

jandacvis sistema adamianis saWiroebebze da mouwodebs pacientebs 

TavianTi wvlili Seitanon pozitiuri cvlilebebis danergvaSi (58, 59).  

1997 wels evrosabWos xarisxis eqspertTa sabWos mier SemuSavebuli 

iqna rekomendaciebi jandacvis ministrebisaTvis (COE,1997), samedicino 

momsaxurebis xarisxis ganviTarebis uwyveti sistemis CamoyalibebisaTvis 

(60).  

pacientTa uflebebis lisabonis deklaracia SemuSavebuli iqna 

msoflios eqimTa asociaciis mier 1981 wels 34-e msoflios eqimTa 

asambleaze. dokumentis bolo gadasinjva ganxorcielda 2005 wels. 

deklaraciis umTavresi principia saTanado xarisxis samedicino 

momsaxurebis miRebis ufleba.  

deklaraciis 2005 wlis versia iwyeba Semdegnairad: ,,bolo dros eqims, 

pacientebsa, da kidev ufro farTod, sazogadoebas Soris urTierTobebma, 

mniSvnelovani cvlilebebi ganicada. eqimma unda imoqmedos ara mxolod 

sakuTari sindisis da pacientis interesebis Sesabamisad, aramed man 
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aranaklebi Zalisxmeva unda moaxmaros pacientis avtonomiisa da 

samarTlianobis uzrunvelyofas’’ (61). 

deklaraciaSi aRniSnulia, rom: 

 yvelas aqvs ufleba diskriminaciis gareSe isargeblos saTanado 

jandacviT; 

 yvelas aqvs ufleba airCios is eqimi, romelsac aqvs unari 

damoukideblad miiRos klinikuri da eTikuri gadawyvetileba 

sxvisi Carevis gareSe; 

 pacients mkurnaloba yovelTvis unda Cautardes misi interesebidan 

gamomdinare. gamoyenebuli mkurnaloba unda Seesabamebodes 

zogadad aRiarebul samedicino principebs. 

 xarisxis uzrunvelyofa yovelTvis  unda iyos jandacvis 

ganuyofeli nawili, xolo samedicino personali unda iyos 

samedicino momsaxurebis maRali xarisxis damcveli; 

 iseT viTarebaSi, rodesac arsebobs mcire resursebi da pacientebs 

Soris arCevani unda gakeTdes Tu vis vumkurnalebT, gadawyvetileba 

miRebul unda iqnas samedicino kriteriumebze dayrdnobiT, yvela 

pacients ufleba  aqvs CarTuli iyos mkurnalobis SerCevis 

samarTlian procedurebSi da ar unda moxdes pacientTa 

diskriminacia; 

 pacients ufleba aqvs miiRos uwyveti mkurnaloba. eqimi valdebulia 

koordinirebulad iTanamSromlos pacientisTvis samedicino 

momsaxurebis gamwev  sxva pirebTan. eqimma ar unda Sewyvitos 

pacientis mkurnaloba manam, sanam ar darwmundeba, rom pacientze 

zrunvas da daniSnulebas asrulebs samedicino momsaxurebis 

gamwevi sxva muSaki. 

janmrTelobis msoflio organizaciis evropaSi pacientis uflebaTa 

xelSewyobis Sesaxeb deklaraciis (WHO, 1994) mexuTe muxlSi aRniSnulia: 

pacientebs aqvT xarisxiani mzrunvelobis miRebis ufleba, rac unda 
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aRiniSnos maRali teqnikuri standartebis dacviT da adamianuri 

damokidebulebiT pacientsa da eqims Soris (62). 

2002 wels samoqalaqo sazogadoebis organizaciebis evropuli qselis 

mier SemuSavebuli iqna pacientTa uflebebis evropuli qartia (European 

Charter of Patients‘ Rights. Basic Document) romelSic mkafiod aris 

Camoyalibebuli pacientTa uflebebi. pacientTa uflebebis evropuli 

qartia SemuSavebuli iqna im mizniT, rom xeli Seuwyos janmrTelobis 

dacvis maRali donisa da sxvadasxva erovnuli jandacvis samsaxurebis 

mier gaweuli momsaxurebis maRali xarisxis uzrunvelyofas (63).  

pacientTa uflebebis evropul qartiaSi asaxulia 14 ufleba, maT 

Soris ramdenime uSualod asaxavs pacientebis uflebas miiRon 

xarisxiani samedicino momsaxureba (sqema #2). 

 ufleba xelmisawvdomobaze, rac gulisxmobs rom TiToeul adamians 

aqvs ufleba misi janmrTelobisaTvis saWiro samedicino 

momsaxurebis xelmisawvdomobaze; 

 ufleba xarisxis standartebis dacvaze, rac gulisxmobs rom 

TiToeul adamians aqvs ufleba miiRos xarisxiani samedicino 

momsaxureba specifikaciisa da standartebis Sesabamisad; 

 ufleba usafrTxoebaze, rac gulisxmobs rom TiToeul adamians 

aqvs ufleba daculi iyos jandacvis sistemis gaumarTavi 

funqcionirebisagan, samedicino personalis SecdomebiT gamowveuli 

SesaZlo zianisagan da ufleba aqvs miiRos usafrTxoebis maRali 

standartebis Sesabamisi samedicino momsaxureba da samkurnalo 

procedurebi; 

 ufleba inovaciebze, rac gulisxmobs rom TiToeul adamians aqvs 

ufleba saerTaSoriso standartebis Sesabamisi inovaciebis, maT 

Soris diagnostikuri procedurebis xelmisawvdomobaze. 

mosaxleobisaTvis janmrTelobis uzrunvelyofa da ganmtkiceba 

moiTxovs universalur, sayovelTao, samarTlian, efeqtur, moqnil da 

xarisxian jandacvis sistemas.  
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sqema #2 xarisxian samedicino momsaxurebasTan dakavSirebuli pacientTa 
uflebebis evropuli qartiis principebi 

----------------------------------------------------------------------------------------------------------------------------------- 

medicinasa da biologiaSi mniSvnelovani teqnologiuri ganviTarebis 

fonze mimdinare cvlilebebis pirobebSi, adamianis Rirsebis dacvis 

uzrunvelsayofad, evrosabWos mier 1997 wlis 4 aprils miRebuli iqna 

konvencia adamianis uflebebisa da biomedicinis Sesaxeb (CHRB). adamianis 

uflebebisa da biomedicinis Sesaxeb konvenciis mesame muxli exeba 

saTanado xarisxis janmrTelobis dacvis sistemis Tanabar 

xelmisawvdomobas, xolo meoTxe muxli _ profesiuli standartebis 

dacvis valdebulebas.  profesiuli standartebi da valdebulebebi 

adamianis uflebebisa da biomedicinis Sesaxeb konvenciis damatebiTi 

oqmis meoTxe muxlis ZiriTadi Temaa (64).  

adamianis uflebebisa da biomedicinis Sesaxeb konvenciis mesame 

muxlSi aRniSnulia, rom ,,mTavrobebma, arsebuli resursebis 
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gaTvaliswinebiT, unda gaataron Sesabamisi RonisZiebebi,  saTanado 

xarisxis janmrTelobis dacvis Tanabari xelmisawvdomobis 

uzrunvelsayofad‘‘, xolo meoTxe muxlSi aRniSnulia, rom nebismieri 

Careva janmrTelobis sferoSi samecniero kvlevis CaTvliT, unda 

ganxorcieldes saTanado profesiuli valdebulebebisa da standartebis 

Sesabamisad. 

1998 wlis maisSi janmrTelobis msoflio asambleis mier  

gamoqveynebuli iqna dokumenti ,,janmrTeloba yvelasaTvis 21-e saukuneSi‘‘, 

romelSic aRwerili iqna 21 amocana 21-e saukunisaTvis. meore amocanas 

warmoadgens samedicino momsaxurebaSi uTanasworobis aRmofxvra, xolo 

me-16-e amocanaa marTvis gaumjobeseba Sedegebze aqcentiT samedicino 

momsaxurebis ukeTesi xarisxisaTvis (65). 

2000 wlis seqtemberSi miRebuli iqna gaeros  aTaswleulis 

deklaracia, romlis mixedviT yvela adamians ufleba aqvs isargeblos 

janmrTelobis umaRlesi xelmisawvdomi standartebiT, rac xels 

Seuwyobs mis srulfasovan sicocxles. ufleba janmrTelobaze 

iTvaliswinebs adekvatur, saTanado standartebis Sesabamis samedicino 

momsaxurebaze xelmisawvdomobasac (66).  

2000 wels Mevropuli parlamentis, sabWos da komitetis mier miRebuli 

iqna ZiriTadi uflebebis qartia (CFREU), romlis 35-e muxli eTmoba 

janmrTelobaze uflebas. qartiaSi aRniSnulia, rom yvela adamians aqvs 

ufleba miiRos erovnuli kanonmdeblobiT dadgenili standartebis 

Sesabamisi samedicino momsaxureba. qartiiT miniWebul uflebebs Soris 

aris bioeTikasTan dakavSirebuli uflebebis kategoria (67).  

2005 wels evrokomisiis mier miRebuli iqna pacientTa usafrTxoebis 

luqsemburgis deklaracia, sadac aRniSnulia, rom maRali xarisxis 

samedicino momsaxurebis xelmisawvdomoba warmoadgens adamianis erT-erT 

sakvanZo uflebas, xolo xarisxis gaumjobeseba sakvanZo amocanas 

pacientTa usafrTxoebisa da jandacvis sistemebis efeqturi 

marTvisaTvis (68). 
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2006 wels eqim-specialistTa evropuli kavSiris mier SemuSavebuli 

iqna deklaracia samedicino momsaxurebis xarisxis uzrunvelyofis 

Sesaxeb, romelSic aRiarebulia yvela qveyanaSi jandacvis servisebis 

saTanado xarisxis uzrunvelyofis aucilebloba da Camoyalibebulia 

organizaciis xedva am miznis misaRwevad (69).  

2007 wels janmrTelobis msoflio organizaciis mier gamoqveynda 

saqmianobis CarCo-programa ,,jandacvis sistemebis gaZliereba 

janmrTelobis Sedegebis gasaumjobeseblad‘‘, sadac aRniSnulia, rom 

kargi samedicino momsaxureba aris iseTi samedicino momsaxureba, 

romelic resursebis minimaluri danaxarjebiT  uzrunvelyofs efeqtur, 

usafrTxo, xarisxian, personalizirebul, droul samedicino intervecias 

im pirovnebisaTvis, romelsac es sWirdeba (70).  

evrokomisiis Sexedulebebi pacientTa aqtiuri monawileobis Sesaxeb 

gamoxatulia samuSao dokumentSi: ,,erTad janmrTelobisaTvis: 

evrokavSiris strategiuli midgomebi 2008-2013 wlebSi’’. dokumentSi 

aRniSnulia, rom jandacvaSi sul ufro matulobs aqcenti pacientze 

orientirebul samedicino momsaxurebaze. janmrTelobis politika unda 

daefuZnos pacientTa uflebebs, rac uzrunvelyofs pacientTa aqtiur 

monawileobas da maT zegavlenas  gadawyvetilebebis miRebaze. pacientTa 

CarTuloba Tavis mxriv uzrunvelyofs politikis Sesabamisobas maT 

saWiroebebTan da molodinebTan (71).    

pacientTa organizaciebis saerTaSoriso aliansis (IAPO) mier 2007 

wels miRebuli iqna deklaracia pacientze orientirebuli janmrTelobis 

dacvis Sesaxeb, romelSic aRniSnulia, rom jandacvis momsaxureba 

xelmisawvdomi unda iyos pacientebisaTvis, rac gulisxmobs usafrTxo, 

xarisxian da saTanado momsaxurebas, mkurnalobas da prevenciul 

RonisZiebebs. jandacvis xelmisawvdomoba uzrunvelyofili unda iqnas 

yvela pacientisaTvis miuxedavad maTi socialur-ekonomikuri statusisa. 

xelmisawvdomobis principis garda, dekalaracia yuradRebas amaxvilebs 

pacientTa monawileobaze jandacvis politikaSi (72). deklaraciaSi 
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aRniSnulia, rom pacientebma da pacientTa organizaciebma, monawileoba 

unda miiRon jandacvis politikis SemuSavebis yvela safexurze, raTa 

uzunvelyofili iyos pacientTa interesebze orientirebuli politika. 

2010 wlis janmrTelobis msoflio angariSis ZiriTadi Tema jandacvis 

sistemis finansuri aspeqtebia, kerZod jandacvis dafinansebis sistemebis 

daxvewa da sabaziso samedicino momsaxurebis sayovelTao 

xelmisawvdomobis uzrunvelyofa. Tumca xelmisawvdomobis sakiTxi ar 

ganixileba samedicino momsaxurebis saTanado xarisxis komponentis 

gareSe (WHO, 2010). samedicino momsaxurebis xarisxi angariSSi 

ganxilulia rogorc samedicino momsaxurebis xelmisawvdomobis 

aucilebeli komponenti (73). 

janmrTelobis socialuri determinantebis politikuri deklaraciis  

amosavali wertili janmrTelobis miRwevis procesSi samarTlianobis 

uzrunvelyofaa (WHO, 2011).  

janmrTelobis umaRlesi miRwevadi standarti, ufleba da 

xelmisawvdomoba samedicino momsaxurebaze asaxulia agreTve bavSvTa 

uflebaTa konvenciaSi (CRC, 1994), konvenciaSi qalTa diskriminaciis 

yvela formis aRmofxvris Sesaxeb (CEDAW, 1996), konvenciaSi SezRuduli 

SesaZleblobebis pirTa uflebebis dacvis Sesaxeb (CRPD, 2009) evropul 

konvenciaSi socialuri da samedicino daxmarebis Sesaxeb, evrosabWos 

rekomendaciebSi marginalur garemoSi mcxovrebi adamianebis 

janmrTelobis dacvisa da jandacvis samsaxurebze moTxovnasTan 

jandacvis samsaxurebis misadagebis Sesaxeb, saerTaSoriso konvenciaSi 

yvela migranti muSa-mosamsaxurisa da maTi ojaxis wevrebis dacvis 

Sesaxeb (CMW, 1994) da sxva (74-77). 

janmrTelobaze uflebis sferoSi arsebuli mravalricxovani 

dokumenturi informaciis analizi warmoaCens, rom xarisxian samedicino 

momsaxurebis xelmisawvdomobaze uflebam evolucia ganicada 

saerTaSoriso organizaciebis rezoluciebSi mocemuli specialuri 

maregulirebeli normebisa da samarTlebrivi aqtebis safuZvelze.  
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• janmrTelobis msoflio organizaciis wesdeba 

• adamianis uflebaTa sayovelTao deklaracia

• saerTaSoriso, regionuli xelSekrulebebi, 
SeTanxmebebi

• Eerovnuli kanonmdebloba

janmrTelobaze ufleba

 

sqema #3 janmrTelobaze ufleba saerTaSoriso da erovnul 
kanonmdeblobaSi. 

----------------------------------------------------------------------------------------------------------------------------------- 
janmrTelobaze da xarisxiani samedicino momsaxurebis miRebaze 

uflebebis sferos Camoyalibebis istoriuli aTvlis wertilebad 

janmrTelobis msoflio organizaciis wesdebis da adamianis uflebaTa 

sayovelTao deklaraciis Seqmna unda miviCnioT, romlis Semdeg ufleba 

xarisxiani samedicino momsaxurebis miRebaze asaxuli da gavrcelebuli 

iqna sxvadasxva saerTaSoriso da erovnul samarTlebriv dokumentebSi 

(sqema #3).  

saerTaSoriso dokumentebSi erTmniSvnelovnad aRiarebulia, rom 

xarisxiani samedicino momsaxurebis xelmisawvdomobaze uflebis dacvaze 

TiToeul qveyanaSi saxelmwifoa pasuxismgebeli qveyanaSi arsebuli 

resursuli SesaZleblobebis moculobis gaTvaliswinebiT. Tumca 

uflebebis istoriuli evoluciis procesSi ikveTeba Tanamedrove 

tendencia, romlis Tanaxmad mniSvnelovania ara mxolod uflebebis 

deklarireba, aramed am uflebebis realizaciis procesSi sazogadoebis 

wevrebisaTvis, momxmareblebisaTvis, pacientebisaTvis uflebamosilebis 

miniWeba, raTa moxdes maTi aqtiuri CarTva jandacvis politikis 
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SemuSavebis sxvadasxva safexurze,  rac Tavis mxriv uzrunvelyofs 

moqalaqeebisaTvis samedicino momsaxurebis xelmisawvdomobasac da 

xarisxsac. am rakursiT xarisxian samedicino momsaxurebis 

xelmisawvdomobaze ufleba SesaZlebelia ganxiluli iqnas rogorc 

samedicino momsaxurebis standartic ki, xolo am uflebis realizaciis 

procesSi pacientTa aqtiuri monawileoba – demokratiuli procesebis 

maCvenebeli. 

janmrTelobaze da xarisxiani samedicino momsaxurebis miRebaze 

uflebebis sferos evoluciuri ganviTarebis Tanamedrove etapi 

samedicino momsaxurebis dagegmvisa da marTvis, sabaziso samedicino 

momsaxurebis moculobisa da xarisxis gansazRvris procesSi 

moqalaqeebisa da pacientebis aqtiur monawileobas da maTi azrisa da 

Sexedulebebis gaTvaliswinebas moiTxovs.  
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1.2. xarisxis arsi da cneba. samedicino momsaxurebis xarisxis 

koncefcia 

 

xarisxi metad rTuli da mravalmxrivi cnebaa (L.Brown, 2008), 

romelic socialur dargebSi biznesis sferodan Semovida (L.Willson and P. 

Goldschmidt, 1995). mocemul tendencias qarTul enaze gamoqveynebuli 

Sromebis mimoxilvac adasturebs. saqarTveloSi gamocemulia 

publikaciebi biznesisa da ekonomikis sferoSi xarisxis koncefciebis, 

cnebebis, xarisxis uzrunvelyofis, marTvis sistemebisa da kontrolis 

Sesaxeb, maT Soris samewarmeo saqmianobaSi, energetikasa da 

telekomunikaciaSi, proeqtis menejmentSi da sxva.  da amave dros Zalian 

mcirea Sromebi xarisxze socialur sferoSi da gansakuTrebuli 

deficiti, rogorc ukve avRniSneT, am mimarTulebiT swored jandacvaSi 

aRiniSneba (78-81). samedicino momsaxurebis xarisxis sferoSi Catarebulia 

ramdenime mcire masStabiani kvleva samagistro naSromis farglebSi.  

sakmaod rTulia xarisxis universaluri da misaRebi ganmartebis 

SemuSaveba. yoveldRiur cxovrebasa da biznesSi xarisxs pragmatuli 

interpretacia aqvs da ganimarteba, rogorc  saqonelis an momsaxurebis 

gamosadegoba, aRmatebuleba, sikarge (81). literaturaSi gavrcelebulia 

sxvadasxva saxis ganmartebebi. oqsfordis inglisuri enis ganmartebiT 

leqsikonSi xarisxi ganmartebulia rogorc srulyofilebis xarisxi (The 

Oxford English Dictionnary, 1988).  ramdenime mniSvnelovani definicia 

mocemulia gzamkvlevSi xarisxis uzrunvelyofis Sida instituciuri 

meqanizmebis Sesaxeb (81). 

krosbis (Philip B. Crosby, 1984) ganmartebiT xarisxi moTxovnasTan 

Sesabamisobaa (82). Tu momsaxureba Seesabameba moTxovnebs, maSin xarisxi 

miRweulia. Tu produqcia an momsaxureba, Seesabameba im mizans, 

romliskenac is mimarTulia, maSin is akmayofilebs xarisxis moTxovnas. 

iuranis (Joseph M. .Juran, 1986) TvalsazrisiT ufro meti sargeblobis 
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miReba SeiZleba im SeTxvevaSi, Tuki xarisxs ganvsazRvravT rogorc 

programis upirveles mizans, radgan es amcirebs danaxarjebs da zrdis 

produqtiulobas (83). aseT SemTxvevaSi SeiZleba im sakmaod Zvirfasi 

drois dazogva, rac zogadad problemebis gamosworebas xmardeba. 

demingis (W. Edwards  Deming, 1986) mixedviT, xarjebi mcirdeba da 

produqtiuloba matulobs, Tu xarisxi umjobesdeba dizainisa da 

warmoebis ukeTesi marTvis Sedegad (84). ukeTesi xarisxi ufro dabal 

fasad moipovebs bazars. xarjebis Semcireba xarisxis gaumjobesebis 

gareSe Secdomaa. 

xarisxi sxvadasxva mecnierTa SromebSi sxvadasxva aspeqtze 

aqcentiT aris ganxiluli. ganvixiloT ramdenime definicia.  

xarisxi raimes niSan-Tvisebaa, rac mas upiratesobas aniWebs sxva 

niSan-TvisebasTan SedarebiT. xarisxi produqciis an momsaxurebis niSan-

TvisebaTa erTobliobaa, romelic akmayofilebs dadgenil an savaraudo 

moTxovnebs. xarisxi produqciis, momsaxurebis, Sromis, informaciis da 

a.S. Rirsebaa da veinbergis (Gerald M. Weinberg) mixedviT is pirovnebisaTvis 

aris Rirebuli.  

kanom (Noriaki Kano, 1984) SeimuSava xarisxis organzomilebiani 

modeli. misi azriT, xarisxs TavisTavad aqvs ori ganzomileba - “xarisxi, 

romelic unda arsebobdes” da “xarisxi, romelic mimzidvelia”. pirvel 

SemTxvevaSi mniSvnelovania standartebis dakmayofileba, xolo meore 

SemTxvevaSi - momxmarebelTa savaraudo, jer kidev maT mier 

gaucnobierebeli survilebisa da saWiroebebis gaTvaliswineba (85).  

xarisxiani produqti da/an servisi Seesabameba da aWarbebs 

momxmareblis molodins. 

msoflio masStabiT samedicino momsaxurebis sferoSi xarisxis 

koncefciis danergvas xangrZlivi istoria aqvs da is ukavSirdeba avedis 

donabedianis, robert brukis, len rozenfildis saxelebs, evropis 

regionis qveynebSi ki maqsvelis, hendersonis, ovretveitis, kendalisa da 

lisaueris Sromebs.  
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 grifitis (R.Griffiths, 1983) angariSSi warmodgenili rekomendaciebis 

Tanaxmad  janmrTelobis erovnul samsaxurebs pacienti unda ganexilaT 

rogorc momxmarebeli da jandacvaSi pirvelad iqna Semotanili kvazi-

internaluri bazris cneba (86). Tavdapirvelad aRniSnuli mimarTuleba 

ganxorcielda myidvelisaTvis samedicino saqmianobis konkurentuli 

garemos SeqmniT, romelic efuZneboda fass da xarisxs, xolo 

myidveli/klienti kontraqtis saSualebiT irCevda sasurvel 

dawesebulebas. aRniSnuli kontraqtebis mopovebis mizniT samedicino 

momsaxurebis mimwodeblebi mudmivad cdilobdnen xarisxis gaumjobesebas. 

 pacientis ganxilva klientis rangSi dadgenili iqna didi 

britaneTis pacientTa qartiiT, romelSic warmodgenilia rogorc 

pacientTa uflebebi, ise momsaxurebis standartebi, risi molodinic 

pacientebs unda hqondeT (87,88). pacientTa qartia moicavs iseT sakiTxebs, 

rogoricaa: xelmisawvdomoba, molodinis dro, Tavazianoba da 

pativiscema, informaciis miwodeba da Civili (momxmareblis 

ukmayofilebis SemTxvevaSi).  

 samedicino momsaxurebis xarisxze da  pacientze, rogorc 

momxmarebelze midgomebis aqcentireba evropaSi gagrZelda XX saukunis 

90-ian wlebSic. 1997 wels did britaneTSi gamoica  dokumenti: “axali 

janmrTelobis erovnuli samsaxurebi: Tanamedrove, saimedo”, sadac 

asaxuli iqna mTavrobis xedva janmrTelobis erovnul samsaxurebTan 

mimarTebiT (89). axali dokumentiT Seiqmna janmrTelobisa da socialuri 

dacvis samsaxurebze zedamxedvelobis axali myari sistema. dokumenti 

asaxavs iseT sakiTxebs, rogoricaa: samedicino samsaxurebis mimarT 

araTanabari xelmisawvdomoba, xarisxis gaumjobesebis kriteriumebis 

gansazRvra garkveuli nozologiebisaTvis, maT Soris gulis iSemiuri 

daavadebisTvis, insultisaTvis da simsivneebisaTvis. 

 hendersonis (E.Henderson, 1998) mier ganzogadebuli iqna sami aspeqti, 

ris gamoc xarisxi mniSvnelovania samedicino momsaxurebis sistemaSi 

(sqema #4). es aspeqtebia: 
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 mniSvneloba pacientisTvis – xarisxis gaumjobesebas didi 

sargebloba moaqvs pacientisaTvis, vinaidan am dros 

gaTvaliswinebulia pacientis saWiroebebi da Sesabamisad 

gamosavalic kargia. garda amisa, kargi gamocdilebis Sedegad  

izrdeba pacientis ndoba momavalSi urTierTobebis 

gagrZelebisaTvis. Sesabamisad es iwvevs pacientisa da misi 

naTesavebis SfoTvisa da stresis donis Semcirebas.   

 mniSvneloba personalisaTvis – janmrTelobis da socialuri 

dacvis samsaxurebis personali motivirebulia sakuTari 

movaleobis keTilsindisier Sesrulebaze, raTa pacientebi da 

klientebi uzrunvelyon saukeTeso momsaxurebiT. kargad 

organizeba, saTanado aRWurviloba, movlis kargi xarisxi aris 

warmatebuli saqmianobis, pacientTan dadebiTi ukukavSiris da 

departamentis reputaciis zrdis garanti. 

 mniSvneloba fasis SemcirebisaTvis – xSirad samedicino 

momsaxurebis fasi dakavSirebulia karg xarisxTan. SezRuduli 

momsaxureba Tanxis fuW xarjvasTan aris dakavSirebuli (garutersi 

da holandi, 1991 weli). maRali fasebi SesaZloa ganpirobebuli 

iyos Catarebuli gamokvlevebis ukmayofilebiT, ganmeorebiTi 

procedurebiT,  kvlavmimarTvianobiT da a.S (90). 

 

sqema #4 xarisxis mniSvnelobis ierarqia samedicino momsaxurebis sistemaSi 
----------------------------------------------------------------------------------------------------------------------------------- 
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samedicino literaturaSi samedicino momsaxurebis xarisxis 

sxvadasxva ganmarteba arsebobs.  

avedis donabedianis ganmartebis Tanaxmad samedicino momsaxurebis 

xarisxi momsaxurebis is donea, romelic mimarTulia pacientis 

maqsimaluri keTildReobisaken, samedicino momsaxurebis mTeli procesis 

manZilze mogebasa da danaxarjebs Soris balansis dacvis 

gaTvaliswinebiT (2,13).  

medicinis institutis (IOM, 1990) ganmartebis Tanaxmad, samedicino 

momsaxurebis xarisxi - saqmianobis is donea, romelic uzrunvelyofs 

calkeuli individebisa da mTeli mosaxleobisaTvis gaweuli samedicino 

momsaxurebis Sesabamisobas Tanamedrove profesiul codnasTan da 

janmrTelobis mdgomareobis sasurveli maxasiaTeblebis maRal 

albaTobas (91).  

jandacvaSi kvlevebisa da xarisxis aSS-s saagentos ganmartebis 

mixedviT, xarisxiani samedicino momsaxureba niSnavs sworad SerCeuli 

pacientisaTvis saWiro dros swori RonisZiebebis sworad Catarebas, rac 

saukeTeso SesaZlo gamosavalis safuZvelia (92). samedicino momsaxurebis 

xarisxi niSnavs pacientisaTvis samedicino daxmarebis gawevas 

Tanamedrove samedicino mecnierebisa da teqnologiebis donis 

Sesabamisad, rac uzrunvelyofs saTanado Sedegs.  

ovretveitma (J.Ovretveit, 1992) gansazRvra samedicino samsaxurebis 

xarisxis sami sxvadasxva ganzomileba dainteresebuli jgufebis 

Sesabamisad (93). esenia (sqema #5): 

 

sqema #5 samedicino samsaxurebis xarisxis ganzomilebebi 
__________________________________________________________________ 
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1. klientis xarisxi – ra surT  pacientebs da klientebs, rogorc 

individulur, ise populaciur doneze, da ra aris maTi molodini am 

momsaxurebis mimarT; 

2. profesiuli xarisxi – Seesabameba Tu ara momsaxureba saWiroebebs, 

romelic gansazRvrulia profesionalebis mier da aris Tu ara 

Sesabamisi procedurebi da teqnologiebi xelmisawvdomi; 

3. marTvis xarisxi – aris Tu ara gamoyenebuli resursebi, romelic 

saWiroa optimaluri efeqturobisaTvis,  im dadgenili direqtivebis 

Sesabamisi, romelic mimarTulia pacientebisa da klientebis 

sasargeblod. 

ovretveitis TvalTaxedviT, SesaZloa iseTi SemTxvevebic, rodesac 

zemoT aRweril sam ganzomilebas Soris warmoiqmneba interesTa 

konfliqti. magaliTad, 2003 wels aSS-Si ganxorcielda pirveli 

warmatebuli procedura, romelmac uzrunvelyo pacienti srulad 

funqcionirebadi xelovnuli guliT. es movlena farTod iyo gaSuqebuli 

mediaSi, amitom gaizarda pacientebisa da pacientTa jgufebis 

moTxovnileba mocemul  proceduraze. Tavis mxriv aman gamoiwvia is, rom 

saWiro gaxda igive procedura xelmisawvdomi gamxdariyo ukve 

janmrTelobis erovnuli samsaxurebSis doneze. 

profesiuli TvalsazrisiT, aRniSnuli proceduris danergvis 

procesi iyo sruliad sawyis etapze.  xelovnuli gulis gadanergvis 

srulyofilad CatarebisaTvis saWiroa saTanado unar-Cvevebi da 

teqnologiebi, rac moiTxovs sakmaod xangrZliv swavlebasa da 

treiningebs. profesiuli TvalsazrisiT aseve mniSvnelovania operaciis 

Semdgomi periodi, gansakuTrebiT imis dasadgenad, Tu ramdenad 

warmatebuli aRmoCnda pacientisaTvis aRniSnuli procedura. 

marTvis TvalsazrisiT, am proceduris Catarebamde dawesebulebis 

gaxmaureba, sadac aRniSnul meTodze muSaoba mimdinareobda, mkacrad 

akrZaluli unda yofiliyo. axali Terapiuli da teqnologiuri 
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ganviTareba, gansakuTrebiT jandacvis sferoSi, sakmaod Zviria. 

menejerebma unda gansazRvron im resursebis saWiroeba, romelic 

gamoyenebuli unda iqnas samedicino momsaxurebis procesSi saukeTeso 

efeqtis misaRwevad. 

 kendalsa da lisauerze (L.Kendall and R.Lissauer, 2003) dayrdnobiT 

(94) pacientze orientirebuli maRali xarisxis momsaxureba unda 

akmayofilebdes Semdeg xuT sakvanZo maxasiaTebels:  (sqema #6)    

o momsaxureba unda iyos usafrTxo da efeqturi – yuradReba 

unda gamaxvildes pacientze orientirebul, mtkicebulebaze 

dafuZnebul mkurnalobaze, vinaidan am SemTxvevaSi 

mkurnaloba ufro usafrTxoa da pacientebisaTvis gamosavali 

bevrad ufro keTilsaimedoa; 

o momsaxurebam unda uzrunvelyos janmrTelobis da 

keTildReobis xelSewyobac, rasac aqvs ormagi Sedegi: ukve 

daavadebuli adamianis mkurnaloba da prevencia da aseve 

janmrTelobis xelSewyoba; 

o momsaxureba unda iyos integrirebuli da uwyveti – pacientTa 

movlaSi holistikuri midgoma mniSvnelovnad aumjobesebs 

gamosavals, amdenad mkurnalobisas janmrTelobis erovnuli 

samsaxurebis yvela erTeuli unda moqmedebdes 

koordinirebulad, aseve koordinacia unda iyos daculi sxva 

seqtorebTan mimarTebaSic, maT Soris socialuri zrunvis 

sferosTanac, rogorc sazogadoebriv, ise kerZo seqtorSi; 

o momsaxureba unda iyos mimarTuli informirebulobisa da 

uflebamosilebis amaRlebisaken – samedicino personalma 

pacients unda miawodos srulyofili informacia, rac xels 

Seuwyobs pacientis mier  informirebuli arCevanis gakeTebas 

da monawileobas im gadawyvetilebebis miRebaSi, romlebic mis 

mkurnalobas exeba;  
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sqema #6 xarisxiani samedicino momsaxurebis sakvanZo maxasiaTeblebi 
----------------------------------------------------------------------------------------------------------------------------------- 

o momsaxureba unda iyos drouli da mosaxerxebeli – pacientTa 

gamokiTxvis Sedegad dadginda, rom pacienti prioritets 

aniWebs im momsaxurebas, romelic mas miewodeba droulad da 

Seesabameba mis moTxovnebs. amasTanave mkurnalobis dagvianeba 

ara mxolod auaresebs pacientis gamosavals aramed zrdis 

mkurnalobis xarjebs. 

tradiciulad samedicino momsaxurebis Sefaseba xorcieldeba sami 

mimarTulebiT: struqtura, procesi da gamosavali (sqema #7). 

 

sqema #7 samedicino momsaxurebis Sefasebis elementebi 
-------------------------------------------------------------------------------------------------------------------------------- 

SefasebisaTvis donabeldiani (A.Donabedian, 1966) mis NnaSromSi, 

romelic ukve am sferoSi ,,klasikur NnaSromad’’ aris aRiarebuli, 
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aRwers Sefasebis meTodebs (13). avedis donabedianis mixedviT: kargi 

struqtura zrdis kargi procesis albaTobas da kargi procesi kargi 

gamosavalis albaTobas (sqema #8). 

 

sqema #8 damokidebulebebi xarisxis elementebs Soris 
--------------------------------------------------------------------------------------------------------------------------------- 

struqtura moicavs samedicino momsaxurebis gawevisaTvis 

aucilebel saSualebebs, maT Soris: materialur resursebs (mag. 

samedicino dawesebulebebi, saavadmyofoebi, poliklinikebi, 

ambulatoriebi, samedicino da arasamedicino aparatura, saswrafo 

daxmarebis manqanebi, samedicino moxmarebis sagnebi), personals (mag. 

saTanado raodenobis kvalificiuri da Sesabamisi unar-Cvevebis mqone 

samedicino personali) da organizaciul maxasiaTeblebs (mag. saWiro 

dokumentacia, sainformacio sistemis gamarTuloba, operirebis gegma da 

administrirebis meTodologiebi, katastrofis gegma, pacientTa da 

TanamSromelTa usafrTxoebis standartebi da samoqmedo wesebi, 

klinikuri gaidlainebi da protokolebi, samedicino aparaturis 

eqspluataciis wesebi da standartebi, eqimebis urTierTSefasebis sistema 

da sxva). struqturuli maCveneblis erT-erTi yvelaze mniSvnelovani 

nawilia ara mxolod saWiroebis mixedviT gaTvlili saStato ganrigi, 

aramed kvalificiuri da Sesabamisi unar-Cvevebis mqone samedicino 

personali, romlebic srulad pasuxoben Tanamedrove medicinis 

gamowvevebs (sqema #9). 

procesSi igulisxmeba uSualod samedicino momsaxurebis gaweva, 

interaqcia samedicino momsaxurebis gamwevsa da pacients Soris (mag. 

samedicino momsaxurebis adekvaturoba, drouloba, mkurnalobis 
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meTodebis SerCevisas da mkurnalobis procesSi kompetenturobis 

gamovlena, SeTanxmebuli da uwyveti mkurnaloba, gamokvlevis, 

mkurnalobis an Carevis taqtikis SerCeva, swori ganyofilebis Tu 

servisis SerCeva da sxva).   

 

sqema #9 samedicino momsaxurebis xarisxis Sefasebis maxasiaTeblebi 
------------------------------------------------------------------------------------------------------------------------------ 

literaturaSi samedicino momsaxurebis procesis Sesafaseblad 

sxvadasxva avtori sxvadasxva ganzomilebas aniWebs upiratesobas. 

magaliTad, a.donabeldianis azriT gansakuTrebuli mniSvneloba unda 

mivaniWoT momsaxurebis efeqtianobas, efeqturobas, xelmisawvdomobas, 

usafrTxoebas, Tanasworobas. maqsvelis azriT garda mocemuli 

ganzomilebebisa, mniSvnelovania agreTve informaciis xelmisawvdomoba 

da arCevanis ufleba. Ddidi britaneTis janmrTelobis departamenti 

damatebiT amaxvilebs yuradRebas pacientTa gamocdilebis Seswavlaze, 

xolo  evrokomisia - pacientTa kmayofilebaze.    

procesis damaxasiaTebeli yvela maCvenebeli detalurad aris 

aRwerili i. sasanias publikaciaSi (27).  

,,procesis maxasiaTeblebia: 

 adekvaturi momsaxureba, rac gulisxmobs, Tu ramdenad 

TanxvedraSia pacientis klinikur saWiroebasTan specifiuri testi, 

procedura Tu servisi, da Tu ramdenad metia Catarebuli 
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momsaxurebis Sedegad miRebuli janmrTelobis sargebeli 

(Semcirebuli tkivili, funqciuri gaumjobeseba, momatebuli 

sicocxlis xangrZlivoba, gaumjobesebuli cxovrebis xarisxi) 

SesaZlo negatiur Sedegebze (daavadebis garTuleba, depresia, 

tkivili proceduris dros da mis Semdeg, mcdari diagnozi, 

sikvdili). araadekvaturi momsaxurebis qveS igulisxmeba rogorc 

zedmeti samedicino Careva, ise misi deficiti. 

 momsaxurebis uwyvetoba, rac gulisxmobs Tu ra xarisxiT aqvs 

pacients ganmeorebiTi vizitebis dros erTi da igive eqimTan 

urTierToba da ramdenad SeuZlia pacients im eqimis 

identificireba, romelic pasuxismgebelia mis janmrTelobaze 

(roca, mkurnalobis procesSi CarTuli arian sxva eqimebic). an 

magaliTad, ramdenad xdeba pacientis gaweris Semdeg misi 

gadabareba pirveladi jandacvis rgolze Semdgomi dakvirvebisa da 

reabilitaciis procesze meTvalyureobisaTvis, ramdenad aris 

ukukavSiris sistema specialistTan. 

 momsaxurebis koordinacia, rac gulisxmobs Tu ramdenad saqmis 

kursSia mkurnali eqimi (pirveladi, Tu viwro specialisti), yvela 

im mkurnalobis sqemebis Sesaxeb, romelsac pacienti iRebs, da 

ramdenad axorcielebs komunikacias sxva specialistebTan. 

 momsaxurebis drouloba, rac gulisxmobs ganisazRvros Carevis 

drouloba pacientis survilis miuxedavad. xSiria SemTxvevebi, 

rodesac pacientis survili da Carevis saWiroeba ar emTxveva 

erTmaneTs. aq mniSvnelovania pacientTan swori komunikaciis 

warmarTva da axsna _ ganmartebis Catareba droze adre an gvian 

Catarebuli Carevis riskebis Sesaxeb. 

 Tanasworoba momsaxurebis procesSi, rac gulisxmobs, rom 

momsaxureba Tanabrad unda miewodos sxvadasxva pacients (erTi da 

igive diagnozebis SemTxvevaSi); magaliTad samedicino momsaxurebis 

miRebis Sansi (barZayis Tavis protezireba an sxva Careva) erTnairi 
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unda iyos sxvadasxva socialuri, eTnikuri Tu religiuri 

warmomavlobis pacientebisaTvis. 

 xelmisawvdomi momsaxureba, rac gulisxmobs, rom momsaxureba 

xelmisawvdomi unda iyos, rogorc geografiulad, finansurad, 

informaciulad da xarisxobrivad. ar unda arsebobdes iseTi 

sistema rodesac pacienti uars Rebulobs samedicino momsaxurebaze 

raime niSniT diskriminaciis gamo an gadaudebel momsaxurebaze 

finansuri SesaZleblobis arqonis gamo. 

 socialurad miRebuli momsaxureba,  rac gulisxmobs, rom 

samedicino momsaxureba unda asaxavdes Tu ra SeiZleba undodes 

pacients potenciurad da ra saxiT. gaweuli momsaxureba unda 

akmayofilebdes mis molodinebs. ZiriTadad pacienti moiTxovs 

samedicino personalisagan iseT Tvisebebs, rogoricaa: 

gulisxmiereba, pativiscema, megobruloba, mgrZnobeloba da 

komunikaciis SesaZlebloba, raTa  pacients, misTvis gasageb 

formebSi miewodos   obieqturi, sruli da gasagebi informacia 

misi janmrTelobis Sesaxeb. 

 momsaxurebis usafrTxoeba, rac gulisxmobs, rom momsaxurebis 

procesSi gansakuTrebuli yuradRebis qveSaa iseTi sakiTxi, 

rogoricaa pacientTa usafrTxoeba. gansakuTrebiT am sakiTxebs 

yuradReba eqceva amerikis medicinis institutis mier 1990 wlis 

angariSis gamoqveynebis Semdeg. usafrTxoeba moicavs momsaxurebis 

xarisxis sxvadasxva aspeqtebs. gansazRvrebis mixedviT, usafrTxoeba 

es aris garTulebis riskebisagan, dazianebisagan da arasasurveli 

Sedegisagan pacientis daculoba. jandacvaSi usafrTxoeba 

gansazRvravs, Tu ramdenad aris Semcirebuli intervenciisa 

(wamali, procedura) Tu garemo faqtorebis (dacema, motexiloba) da 

aseve personalis mxridan gamowveuli riskebi’’. 

Sedegi asaxavs gaweuli samedicino momsaxurebiT gamowveul 

cvlilebas pacientis janmrTelobis mdgomareobaSi. (mag. janmrTelobis 
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mdgomareobasTan dakavSirebuli qcevis Secvlas, samedicino 

momsaxurebiT pacientTa kmayofilebas (A.Donabedian, 1980; L.Wilson and 

P.Goldschmidt, 1995; J.Peabody,  WHO, 2000), janmrTelobis mdgomareobis 

gaumjobesebas, gamojanmrTelebas, daavadebis mimdinareobis biologiur 

cvlilebebs, funqciebis aRdgenas, sicocxlis xarisxis gaumjobesebas, 

daavadebis garTulebas, janmrTelobis mdgomareobis gauaresebas, 

sikvdilobas). 

xarisxis Sefasebis arc erTi midgoma ar aris universaluri. 

TiToeuli mimarTulebis mixedviT Sefasebas garkveuli upiratesobebi da 

amave dros naklovanebebic gaaCnia (sqema #10).  

 

sqema #10 samedicino xarisxis Sefasebis elementebi 
------------------------------------------------------------------------------------------------------------------- 
informacia struqturis Sesaxeb, danarCeni or maxasiaTeblis 

monacemebTan SedarebiT, ufro martivad xelmisawvdomi da 

unificirebulia, Tumca struqtura savsebiT SesaZlebelia rom Zalian 

sustad iyos dakavSirebuli procesTan da gamosavalTan. dasaSvebia, rom 

struqturulad gamarTul dawesebulebebSi dafiqsirdes seriozuli 
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darRvevebi samedicino Secdomebis saxiT. struqturis Sefasebaze aqcenti 

ZiriTadad akreditaciis organoebis prerogativaa. 

klinicistebis SefasebiT procesi xarisxis yvelaze mniSvnelovani 

da faseuli indikatoria (R.Wenzel, 1992), radgan xarisxiani samedicino 

momsaxureba niSnavs saWiro dros swori RonisZiebebis sworad Catarebas. 

magram procesis Sefasebasac garkveuli SezRudvebi aqvs, kerZod 

samedicino daxmarebis optimaluri procesis an miRebuli meTodikidan 

gadaxrebis mniSvnelobis Sesaxeb monacemTa simwire, mkurnalobis 

meTodebis  Sesaxeb Catarebuli randomizirebuli klinikuri kvlevebis 

simcire. ra Tqma unda procesis Sefasebis oqros standarts istoriebis 

Seswavla warmoadgens, Tumca am SemTxvevaSi gasaTvaliwinebelia 

samedicino personalis mier daSvebuli Secdomebi, araTanmimdevruli 

da/an arasruli Canawerebis arseboba da a. S.  

samedicino momsaxurebis xarisxis Sefasebisas mniSvnelovania, am 

terminTan dakavSirebuli sxva bazisuri cnebebisa da terminebis 

ganxilva. aRsaniSnavia, rom qarTul enaze xarisxTan dakavSirebuli 

terminebis moZieba SesaZlebelia jandacvis menejmentis ganmartebiT 

leqsikonSi (95). 

xarisxis uzrunvelyofa _ saqmianobisa da programis saxeebia, 

romelTa mizania arsebuli da mosalodneli moTxovnebis dakmayofileba 

SezRuduli resursebis efeqturad gamoyenebiT. 

donabedianis mixedviT xarisxis uzrunvelyofa yvela tipis 

saqmianobaa, romelic mimarTulia samedicino momsaxurebis xarisxis 

Seqmnis, dacvis, amaRlebisa da gaumjobesebisaken.   

uiliamsonis (J.Williamson, 1978) mixedviT xarisxis uzrunvelyofa 

niSnavs miwodebuli momsaxurebis faqtiuri mdgomareobis Sefasebas, 

saWiroebis SemTxvevaSi mis modificirebas (96).  

ruelasis da frenkis (E.Ruelas and J.Frenk, 1989) mixedviT xarisxis 

uzrunvelyofa sistemuri procesia im napralis Sesamcireblad, romelic 

realobasa da sasurvel gamosavals Soris arsebobs (97). 
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halmeris mixedviT xarisxis uzrunvelyofa aris xarisxis gazomvis 

procesi, aRmoCenili defeqtebis analizis saSualebiT arsebuli 

mdgomareobis gaumjobeseba, da kvlav xarisxis gazomva misi 

gaumjobesebis Sesafaseblad.  

xarisxis kontroli _ qmediTi meTodikebis, statistikuri meTodebis 

gamoyenebaa prognozirebuli xarisxis Sesafaseblad.   

xarisxis gaumjobeseba xels uwyobs samedicino momsaxurebis iseTi 

donis miRwevas, romelic aRemateba arsebul xarisxs.  

xarisxis totaluri marTva – xarisxis marTva da gaumjobesebaa 

mudmivmoqmedi sistemis meSveobiT zevidan, Grac mocemul procesSi 

TanamSromlebs uqmnis problemaTa gadawyvetis optimalur pirobebs 

(saSualebebs)  sistemis da ara individualur doneze.  

xarisxis totaluri marTva iTvaliswinebs xarisxis principebs, 

romelic gaTvaliswinebuli unda iyos TiToeul organizaciaSi rogorc 

yoveli misi Semadgeneli struqturuli erTeulis, ise individebis mier. 

hospitalur doneze  xarisxis totaluri marTva gulisxmobs, rom 

xarisxis totaluri marTvis filosofias unda uxelmZRvanelos  

aRmasrulebelma organom, da amasTanave is gaziarebuli unda iyos 

yoveli departamentis TiToeuli personalis mier, dawyebuli damxmare 

personaliT (damlageblebi, daraji da sxv.) damTavrebuli ufrosi 

specialistebiTa da menejerebiT (konsultantebi, adamianuri resursebis 

direqtori da sxv.). xarisxis totaluri marTva aris saukeTeso gza cudi 

praqtikis prevenciisaken da Secdomebis SemcirebisaTvis. idea “swored 

pirvelive cdiT” gansakuTrebiT mniSvnelovania xarisxis totaluri 

marTvis midgomisas. iseTma mecnierebma, rogorebic arian demingi 

(W.Deming, 1986), krosbi (F.Crosby, 1984) da oklendi (J.Oakland, 1993), 

gansazRvres xarisxis totaluri marTvis  aucilebeli  principebi. maT 

Camoayalibes 14 safexuri miznis misaRwevad (98). hendersonis (E.Henderson, 

1998) mixedviT xarisxis totaluri marTvis moTxovnebi ki eqvs safexurad 

aris Camoyalibebuli. 
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xarisxis totaluri marTvis moTxovnebia: 

 valdebuleba da pasuxismgebloba menejmentis zeda donis 

magaliTze _- organizaciaSi upirvelesi mniSvneloba unda 

eniWebodes xarisxis dacvas zeda safexurebze, razec aqcenti 

permanentul reJimSi unda keTdebodes. 

 organizaciis valdebuleba xarisxis uzrunvelyofisaTvis _ 

organizaciis yvela departamentSi aqcenti keTdeba xarisxis 

Tanabar gaumjobesebaze urTierTdamokidebulebebis principis 

gaTvaliswinebiT.  

 momxmarebelze orientireba – organizaciaSi saqmianobis  

saboloo miznad momxmareblis kmayofilebis miRweva aris 

aRiarebuli. 

 muSaoba TanamonawileobiT da gunduri midgomiT – 

organizacia iyenebs TanamSromelTa enTuziazms xarisxiani 

movlisa da momsaxurebis SeTavazebisaTvis. 

 momaragebis xarisxi _ igulisxmeba rom organizaciebi, 

magaliTad saavadmyofoebi, ver imuSaveben izolirebulad, 

radgan maTi xarisxiani muSaoba Tavis mxriv damokidebulia 

gare faqtorebze, magaliTad sxvadasxva nivTebiT momaragebis 

uzrunvelyofaze, maT Soris sakvebiT, medikamentebiT, 

higienuri saSualebiT da sxva. 

 mudmiv gaumjobesebaze zrunva – gulisxmobs, rom saWiroa 

Sefasdes Tu ramdenad kargia momsaxureba momxmarebelTa 

gamokiTxvis gziT da daisaxos Semdgomi qmedebebi arsebuli 

mdgomareobis gaumjobesebis mizniT. 

xarisxis jaWvi aris xarisxis totaluri marTvis midgomis erT-erTi 

gza (99). organizaciis SigniT sxvadasxva individebisa da departamentebis 

urTierTdamokidebulebebis asaxva  SesaZlebelia “xarisxis jaWvis” 

agebiT. xarisxis jaWvis konceptis winapirobas warmoadgens is garemoeba, 

rom jaWvis Semadgeneli TiToeuli rgoli SeiZleba ganxiluli iqnas 
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rogorc  Semdgom rgolze gansaxorcielebeli momsaxurebis aucilebeli 

mimwodebeli (sqema #11).. es procesi grZeldeba manamde, sanam pacienti an 

misi naTesavi ar miiRebs saboloo momsaxurebas. 

 

sqema #11 xarisxis totaluri marTvis moTxovnebi 
----------------------------------------------------------------------------------------------------------------------------------- 

rogorc yvela jaWvi, xarisxis jaWvi myaria Tu misi TiToeuli 

rgoli Zlieria. rogorc morisi (B.Moris, 1989) aRniSnavda, xarisxi 

aucilebelia TiToeul rgolSi jaWvis mTlianobis uzrunvelyofisaTvis.   

susti rgolis SemTxvevaSi, SesaZlebelia moxdes jaWvis wyveta (100). 

jaWvis bolo gamoxatavs damokidebulebas organizaciasa da pacients 

Soris. amgvari midgomiT, momxmarebeli SesaZloa iyos jaWvis ara 

mxolod gare rgoli (pacienti, naTesavi), aramed organizaciis Sida 

warmomadgeneli (sxva TanamSromeli, profesionalebi, departamenti). 

klinikuri marTva harmonizaciaSia xarisxis uzrunvelyofis 

gansazRvrebasTan da axorcielebs saqmianobas xarisxis CarCos 

farglebSi, xarisxis totaluri marTvis principebis dacviT. 

donaldsonis mixedviT klinikuri marTva ganisazRvreba rogorc CarCo, 

romlis farglebSi janmrTelobis erovnuli samsaxurebis organizaciebi 
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valdebulni arian uwyvetad uzrunvelyon momsaxurebis xarisxis 

gaumjobeseba da daicvan momosaxurebis maRali standartebi, iseTi 

garemos SeqmniT, romelic uzrunvelyofs warmatebul da saukeTeso 

klinikur mkurnalobas. 

jandacvis profesionalebisaTvis am cnebis ufro misaRebi 

formulireba mowodebuli  iqna 2004 wels didi britaneTis 

janmrTelobis erovnuli samsaxuris  mier: 

,,klinikuri marTva uzrunvelyofs pacientisaTvis da masze 

mzrunvelisaTvis swori movlis miRebas saTanado droSi da saTanado 

personalis mier usafrTxo garemoSi.’’ 

 farTo gagebiT, klinikuri marTvis strategia moiTxovs 

mtkicebulebaze dafuZnebuli axali gaidlainebis ganviTarebas, romlis 

mixedviT unda SemuSavdes momsaxurebis standartebi. mas Semdeg, rac 

yovelive zemoT aRniSnuli dazustdeba da SeTanxmdeba, masze 

monitorings awesebs makontrolebeli organoebi da jandacvis komisia. 

komisiam meTvalyureoba unda gauwios samedicino personalis muSaobas. 

komisiam unda Seamowmos ramdenad sworad akeTeben arCevans eqimebi 

mkurnalobis meTodebis arsebul alternativebs Soris, romelic amave 

dros unda iyos yvelaze metad xarjTefeqturi. klinikuri marTvis 

strategiis saboloo mizans warmoadgens dafinansebasa da klinikuri 

saqmianobis xarisxs Soris balansis miRweva.  

 klinikuri marTvis strategiis mizans aseve warmoadgens miuRebeli 

variaciidan gadaadgileba misaRebi variaciisaken. makSerim da prisma 

(R.McSherry and P.Pearse, 2002) gamoTqves mosazreba, rom klinikuri marTva 

SeuZlebelia iyos mxolod iseTi sistemebis Seqmna, sadac ar xdeba 

Secdomis daSveba (101). is aseve gulisxmobs sazogadoebis mxridan 

jandacvis profesionalebis mimarT ndobis gaZlierebas, pacientebi  

darwmunebulebi unda iyvnen, rom isini imyofebian usafrTxo da 

saukeTeso garemoSi. imisaTvis, rom samedicino momsaxureba 
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Seesabamebodes umaRlesi klasis serviss, jandacvis dawesebuleba unda 

warmarTavdes saqmianobas cxra mimarTulebiT (sqema #12): 

 

sqema #12 samedicino momsaxurebis miznebi 
---------------------------------------------------------------------------------------------------------------------------- 

klinikuri marTvis CarCos Svidi safuZvelia (2003): 

1. pacientebis CarTuloba – samedicino momsaxurebis xarisxis 

uzrunvelyofisaTvis mniSvnelovania Tu rogor aris movlis 

procesSi CarTuli sazogadoeba, dainteresebuli mxareebi, 

pacientebi da maTze mzrunvelebi; 

2. riskis menejmenti – moicavs riskis Sefasebas da samoqmedo 

gegmis SemuSavebas, romelic unda ganxorcieldes potenciuri 

riskis SemTxvevaSi, arsebuli realuri riskidan kritikul 

moqmedebamde; 
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3. klinikuri auditi – auditis moqmedebis arealis gansazRvra, 

rekomendaciebis SemuSaveba da maTi dacva; 

4. kvleva da ganaTleba – mtkicebulebebze dafuZnebuli 

praqtikuli saqmianobis danergviT pacientis mdgomareobis da 

misi mkurnalobis Sedegebis gaumjobeseba; 

5. personalis CarTuloba – adamianuri resursebis marTvis, 

personalis ganviTarebisa da srulyofis Tanamedrove 

midgomebis gamoyeneba; 

6. ganaTleba, treiningebi da ganviTareba – gulisxmobs 

saganmanaTlebo saqmianobisa da treiningebis strategiebisa da 

gegmebis arsebobas, romlis Sesabamisad personalisaTvis rigi 

aqtivobebia xelmisawvdomi. 

7. informaciuli menejmenti – samedicino momsaxurebis xarisxis 

uzrunvelyofisaTvis mniSvnelovania Tu rogor iqneba 

gamoyenebuli informacia jandacvis momsaxurebis 

mimwodeblebis mxardaWerisaTvis. 

 efeqturi klinikuri marTvisaTvis seilis (D.Sale, 2000) mixedviT 

gaTvaliswinebuli unda iqnas Semdegi aucilebeli elementebi: 

 xarisxis gaumjobesebis procesSi klinikuri auditis 

gamoyeneba. Tu auditi gamoiyeneba, am SemTxvevaSi 

aucilebelia ganisazRvros integrirebulia Tu ara is 

organizaciis xarisxis programaSi; 

 kargi lideris gamocdilebis gamoyeneba. Tu es elementi 

gamoiyeneba, maSin mniSvnelovania, rom is gamoyenebuli 

iqnas aseve  mTeli klinikuri gundis doneze; 

 saqmianobis ganxorcieleba mtkicebulebebze dafuZnebuli 

praqtikuli saqmianobis saxiT.  mniSvnelovania, rom es 

procesi mxardaWerili iyos organizaciaSi Seqmnili 

sistemebiT da Camoyalibebuli procedurebiT; 
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 kargi praqtikis, ideebis da inovaciebis farTo gavrceleba 

rogorc organizaciis SigniT, ise mis gareTac; 

 maRali xarisxis klinikuri riskis Semcirebis programis 

arseboba; 

 adre arsebuli arasasurveli movlenebis mizezebis 

Seswavlisa da msgavsi faqtebis Tavidan acilebis gzebis 

SemuSavebis uzrunvelyofis Ria midgomis arseboba, rac 

uzrunvelyofs xarisxis gaumjobesebas; 

 pacientis /naTesavis kmayofilebis Seswavla da miRebuli 

gamocdilebis an ukmayofilebis gaTvaliswineba klinikur 

praqtikaSi; 

 cudi klinikuri gamocdilebis drouli gamovlena, sxva 

pacientis zianis SemcirebisaTis misi gaTvaliswineba; 

 profesiuli ganviTarebis programebis mxardaWera klinikis 

xelmZRvanelobis mier; 

 klinikuri saqmianobis monitoringisTvis saWiro 

monacemebis xarisxis Sesabamisoba maRal standartebTan; 

 Tanamedrove profesiul da praqtikul ganviTarebaSi 

profesiuli personalis monawileobis mudmivi 

monitoringi; 

 axali klinikuri midgomebis mudmivi ganxilvisaTvis 

Tavisufali diskusiis SesaZleblobis pirobebis da 

garemos Seqmna; 

 organizaciis zogadad da misi klinikuri seqtoris 

mzadyofna TanamSromlobisaTvis; 

 gundis eTosis mkafio gansazRvra; 

 pacientze-orientirebuli midgomebis ganviTareba, rogorc 

momsaxurebis, ise jandacvis profesionalebs Soris 

urTierTobis procesSi (102). 
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pilingeris (103) mier dadgenil xarisxis ganviTarebis saukeTeso 

meTodebSi Sedis monawileobaze damyarebuli midgomebi, sadac xarisxi 

ukavSirdeba arCevans da avtonomias momxmareblebisTvis,  maTTvis 

uflebamosilebis miniWebas da maTi CarTvas dagegmvaSi. xarisxis 

standartebis Camoyalibebis procesSi umniSvnelovanesia personalTan, 

xelmZRvanelobasTan da momxmareblebTan TanamSromloba. 

amgvarad, dReisaTvis cnobilia samedicino momsaxurebis xarisxis 

uzrunvelyofisa da gaumjobesebis sxvadasxva meTodebi. samedicino 

momsaxurebis Sefasebis maxasiaTeblebidan gansakuTrebuli yuradReba 

unda mieqces  gamosavalis Sefasebas, radgan swored gamosavali asaxavs 

samedicino momsaxurebis ZiriTad mizans – pacients gaewios saTanado 

samedicino momsaxureba (sqema #13). amave dros, gamosavalze aucileblad 

gavlenas axdens struqtura da procesi, im SemTxvevaSic ki, Tuki isini 

cal-calke ar iqnebian Sefasebulebi. pacientebisaTvis da 

momxmareblisaTvis, romelTac ar aqvs samedicino ganaTleba, struqturis  

da procesis aRqma da Sefaseba rTulia, xolo Sedegi maTTvis ara 

mxolod ufro metad gasagebia, aramed gansakuTrebiT mniSvnelovanic 

aris. swored Sedegobrivi analizis pirveladi monacemebis safuZvelze 

SesaZlebelia ganisazRvros procesisa da struqturis maCveneblebis 

Semdgomi Seswavlis aucilebloba. Tanamedrove etapze globalur 

WrilSi pacientTa kmayofilebis Seswavla miCneulia (WHO, 2000) 

jandacvis sistemis Sefasebis standartad, xolo pacientTa molodinis 

dakmayofileba – jandacvis sistemis erT-erT mTavar amocanad (70).   
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uwyveti ganaTleba

regularuli sertifikacia/registracia

resertifikacia

Aakreditacia

xarisxis oficialuri Sefaseba

profesiuli standartebis Seqmna

stimulis meqanizmebis SemuSaveba

samedicino momsaxurebis xarisxis uzrunvelyofisa
da gaumjobesebis meTodebi

 

 

sqema #13 samedicino momsaxurebis xarisxis uzrunvelyofis da 
          gaumjobesebis meTodebi 
___________________________________________________________________--- 
 

pacientTa kmayofilebis kvleva SesaZlebelia gamoyenebuli iqnas 

rogorc Sida procedura, romelic xels Seuwyobs samedicino 

momsaxurebis gamwev dawesebulebaSi samedicino momsaxurebis xarisxis 

uzrunvelyofasa da gaumjobesebas, aqedan gamomdinare samedicino 

momsaxurebis xarisxis uzrunvelyofis definicia SesaZlebelia Semdegi 

saxiTac CamovayaliboT: samedicino momsaxurebis xarisxis uzrunvelyofa 

warmoadgens samedicino momsaxurebis gamwev dawesebulebaSi arsebul 

Sida da ganxorcielebul gare procedurebs, romelTa Sesruleba xels 

uwyobs samedicino momsaxurebis xarisxis gaumjobesebas.  

xarixis koncefciis evoluciis procesSi naTlad ikveTeba 

samedicino momsaxurebis procesSi momxmareblebis/pacientebis 

uflebamosilebis da informirebulobis donis amaRlebis, xedvis 

Camoyalibebis, survilebisa da saWiroebebis gaTvaliswinebis,  

molodinTan Sesabamisobis,  kmayofilebis Seswavlis aucilebloba. 
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1.3    samedicino momsaxurebis xarisxis strategiebi evropis regionis 
qveynebSi 

 
 

samedicino momsaxurebis xarisxis gaumjobeseba da pacientTa 

usafrTxoeba sul ufro met aqtualobas iZens erovnuli jandacvis 

sistemebSi rogorc ganviTarebul, ise ganviTarebad qveynebSi (American 

Public Health Association, 2000; IOM, 2001; Council of Europe,2001; WHO, 2000, 2002, 2008; 

Organisation for Economic Co-operation and Development, 2002, 2007; York Health Economics 

Consortium, 2002; EC,  2005, 2007; United Health Foundation 2007; The ESQH Office for 

Patient Safety  2007 da sxv.). 
 evropis qveynebSi samedicino momsaxurebaSi xarisxis iniciativebis 

SemuSavebasa da danergvas safuZveli ZirTadad XX saukunis 80-ian 

wlebSi Caeyara da am periodidan mravali saintereso kvleva da 

saqmianoba daigegma da ganxorcielda (104-110). ganvixiloT samedicino 

momsaxurebis xarisxis strategiebi evropis regionis qveynebis magaliTze. 

 

fineTSi samedicino momsaxurebis xarisxis uzrunvelyofis 

sistemaze muSaobas safuZveli 1980-ian wlebSi Caeyara (111). 1994 wels 

damtkicebuli iqna jandacvis xarisxis erovnuli politika. 1995 wels 

gamoqveynebuli iqna xarisxis marTvis pirveli erovnuli rekomendaciebi. 

1998 wels xarisxis strategia SeTavazebuli iqna sazogadoebrivi 

samsaxurebisaTvis, xolo 1999 wels jandacvis samsaxurebis xarisxis 

marTvis rekomendaciebi danergili iqna adgilobrivi municipalitetebis 

mier. rekomendaciebis ZiriTad principebad ganisazRvra: 

 pacientze orientirebuli servisebis xelSewyoba;  

 xarisxis uzrunvelyofis, rogorc yoveldRiuri saqmianobis 

ganuyofeli nawilis danergva;  
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saministros pasuxismgeblobad ganisazRvra jandacvis xarisxis 

erovnuli politikis SemuSaveba. am procesSi saministros mier 

prioritetulad ganisazRvra Semdegi amocanebi: 

 janmrTelobis dacvis xarisxis monitoringis sistemis Camoyalibeba;  

 janmrTelobis dacvis xarisxis indikatorebis da erovnuli 

reestris Camoyalibeba;  

 pacientTa usafrTxoebis indikatorebis danergva;  

 saerTaSoriso TanamSromlobis ganviTareba samedicino 

momsaxurebis xarisxis uzrunvelyofis mimarTulebiT.  

profesiuli asociaciebis mier SemuSavebuli iqna TviTSefasebis 

instrumentebi, standartebi da kriteriumebi saxelmwifo da kerZo 

hospitalebisaTvis, fsiqiatriuli hospitalebisaTvis, kerZo praqtikis 

eqimebisaTvis, sareabilitacio centrebisaTvis, saeqTno movlis 

saxlebisaTvis da sxva. 

samedicino momsaxurebis xarisxis Sefasebis instrumentebze 

muSaobisas gamoyenebuli iqna EFQM-is da CAF-is kriteriumebi. fineTSi 

jandacvis organizaciebi sistematurad monawileoben xarisxis jildos 

yovelwliur konkursSi. 

fineTSi farTod aris gavrcelebuli pacientTa kmayofilebis 

kvleva. gamoiyeneba eqvsi gansxvavebuli kiTxvari (STAKES) jandacvis 

samsaxurebis profilebis Sesabamisad.   

 

germaniaSi 90-iani wlebidan samedicino momsaxurebis xarisxis Tema 

gaxda erT-erTi yvelaze prioritetuli Tema (112). muSaoba am 

mimarTulebiT orientirebuli iyo xarisxis marTvis programebze, 

klinikur auditsa da xarisxis indikatorebis sistemis Camoyalibebaze. am 

periodidan samedicino momsaxurebis xarisxi germaniis erovnuli 

politikis prioritetia. amave periodSi SemuSavebuli iqna 
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ambulatoruli da hospitaluri momsaxurebisaTvis xarisxis moTxovnebi, 

romlebic Tavmoyrilia e.w socialuri kodebis wignSi. 

1989 wlidan hospitalsa da avadmoyofobis fonds Soris dadebul 

yvela xelSekrulebaSi savaldebulo gaxda samedicino momsaxurebis 

xarisxis uzrunvelyofis Sefasebis kriteriumebisa da Sesabamisi 

indikatorebis miTiTeba. Tavdapirvelad jer mxolod hospitalur 

seqtorSi, xolo Semdgom ambulatorul seqtorSic. xarisxis 

uzrunvelyofis nebayoflobiTi forma Seicvala samarTlebrivad 

savaldebulo formiT.  

2005 wlidan hospitlebi valdebulebi arian weliwadSi orjer 

gamoaqveynon xarisxis standartizebuli angariSi, romelic moicavs 

informacias struqturisa da procesis Sesaxeb, magaliTad: monacemebs 

sawolebis raodenobis Sesaxeb, samedicino personalis Sesaxeb, 

samedicino aRWurvilobisa da dokumentacias xarisxis marTvis Sida 

sistemebis Sesaxeb da a.S.  

germaniaSi damkvidrebulia samedicino momsaxurebis xarisxis 

gaumjobesebis Semdegi RonisZiebebi: 

 xarisxis uzrunvelyofis gare da Sida marTvis samarTlebrivad 

savaldebulo xasiaTi (hospitaluri da ambulatoruli 

seqtorisaTvis); 

 SerCeviTi samsaxurebisaTvis momsaxurebis moculobis minimaluri 

paketis gansazRvra; 

 daavadebaTa struqturirebuli marTvis sistemebis gansazRvra; 

 federaluri komitetisa da xarisxisa da efeqturobis institutis 

Camoyalibeba; 

 hospitlebis gare Sefasebis angariSebis gamoqveyneba.  

2004 wels warmodgenil angariSSi ukve aRwerili  iqna 19 

mimarTuleba, maT Soris: meanoba, ginekologia, qirurgia da a.S.  

samedicino momsaxurebis xarisxis uzrunvelyofis sferoSi 

saministros pasuxismgeblobebs warmoadgens: 
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 jandacvaSi xarisxis samarTlebrivi bazis SemuSaveba; 

 federaluri komitetis pasuxismgebloba; 

 xarisxis standartebis gansazRvra;  

 xarisxis uzrunvelyofis sistemebis xelSewyoba da danergva. 

germaniaSi Camoyalibda e.w. samedicino momsaxurebis xarisxisa da 

efeqturobis instituti, romelic mTavrobisagan damoukidebel 

struqturas warmoadgens. institutis dafinanseba xorcieldeba 

janmrTelobis socialuri dazRvevis sistemidan. samedicino momsaxurebis 

xarisxisa da efeqturobis institutis amocanebia:  

 xarisxsa da efeqturobaze samecniero angariSebis, debulebebis 

SemuSaveba; 

 daavadebaTa marTvis programebze rekomendaciebis SemuSaveba; 

 pacientisaTvis samedicino momsaxurebis Sesaxeb informaciis 

uzrunvelyofa.  

qveyanaSi arsebobs aseve mravali sxvadasxva organizacia, romelTa 

Soris gadanawilebulia samedicino momsaxurebis xarisxis 

uzrunvelyofis funqciebi. germaniaSi arsebobs xarisxis uzrunvelyofis 

gare da Sida meqanizmebi. xarisxis uzrunvelyofis gare meqanizmi 

gulisxmobs xarisxis indikatorebis dokumentaciis SemuSavebas. 

Sefasebisas gamoiyeneba xarisxis 212 indikatori. 2002 wels SemuSavebuli 

iqna saerTaSoriso standartebTan harmonizebuli (evrosabWo, 2001) 

erovnuli rekomendaciebi da pacientTa informirebulobis programebi, 

aseve uwyveti samedicino ganaTlebis sertificirebuli programebi. 

 

avstriis hospitalebSi samedicino momsaxurebis xarisxis 

uzrunvelyofis Camoyalibebis sistemis samarTlebrivi CarCo Camoyalibda 

2003 wels jandacvis kanonSi Setanili Sesworebebis saxiT. ASesworebaSi 

gamoyofili iqna samedicino momsaxurebis xarisxis sami elementi. 

pirveli, dakavSirebuli samedicino momsaxurebis teqnikur mxaresTan, 
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magaliTad intervenciebis efeqturoba, meore, dakavSirebuli samedicino 

momsaxurebis humanitarul aspeqtebTan, magaliTad samedicino 

momsaxurebis personalis interpersonaluri unarebi da pacientTa 

uflebebis mimdevroba da mesame, samedicino momsaxurebis 

xarjTefeqturobis sakiTxebi (113, 114). 2005 wels qveyanaSi miRebuli iqna 

jandacvis samsaxurebis xarisxis Sesaxeb kanoni, sadac ganisazRvra 

sxvadasxva monawileebis pasuxismgeblobebi samedicino momsaxurebis 

xarisxTan mimarTebaSi.  

2005 wels Camoyalibebuli iqna janmrTelobis saxelmwifo 

platforma, romelSic gaerTiandnen samedicino asociaciebis, 

municipalitetebis, pacientebis, kerZo da saxelmwifo hospitalebis 

warmomadgenlebi. am tipis qselis Camoyalibebis mizans warmoadgenda 

samedicino momsaxurebis xarisxis gaumjobeseba da am mimarTulebiT meti 

gamWvirvalobis uzrunvelyofa. amave wels miRebuli iqna ,,federaluri 

aqti’’ jandacvis samsaxurebSi standartizebuli specifikaciebis 

ganviTarebisa da danergvisaTvis. aqtis moqmedeba vrceldeba yvela 

seqtorze (saxelmwifo da kerZo seqtori), yvela tipis dawesebulebaze 

(hospitali, ambulatoria da sxv) da yvela specialistze.  

axali kanonis mixedviT samedicino momsaxurebis xarisxis 

yovelwliuri angariSebi Sedgenili unda iqnas sayovelTao erTiani 

formis mixedviT. jandacvis saministros mxardasaWerad da qveyanaSi 

samedicino momsaxurebis xarisxis ganviTarebis uzrunvelsayofad Seiqmna 

jandacvis sistemis xarisxis federaluri instituti, romlis mier 

gadaudebel amocanad ganisazRvra eqspertTa jgufis Seqmna, xarisxis 

gaumjobesebisaken mimarTuli saqmianobebis ganxorcieleba da am 

procesebSi pacientebis aqtiuri CarTva da monawileoba. 

avstriaSi xarisxis iniciativebia: 

 codnis gavrceleba; 

 regulaciebis damkvidreba; 

 motivaciebis sistemis Seqmna (xarisxis jildo); 
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 informaciis xelmisawvdomobis gaumjobeseba, rogorc 

pacientisaTvis, ise samedicino personalisaTvis; 

federaluri mTavrobis mier SemuSavebuli iqna 50 maCvenebeli da 

saTanado standartebi Semdeg sferoebSi: samedicino dokumentacia, 

medikamentebis da samedicino mowyobilobebis usafrTxoeba, 

profesionaluri ganaTlebisa da daxelovnebis xarisxi, pacientTa 

uflebebi da xarisxis marTva hospitalebSi. mxardaWerili iqna 

nebayoflobaze dafuZnebuli xarisxis mravali proeqti. safuZveli 

Caeyara xarisxis kriteriumebis gansazRvris process. axali kanoni 

avaldebulebs samedicino momsaxurebis sistemis yvela erTeuls 

moamzados samedicino momsaxurebis xarisxis regularuli angariSebi. es 

erTis mxriv xels uwyobs sazogadoebisaTvis gamWvirvalobis amaRlebas, 

magram amave dros es procesi TavisTavad emsaxureba samedicino 

momsaxurebis xarisxis sistematur gaumjobesebas. 

 

SvedeTSi 80-ian wlebSi mTavrobis iniciativiT SemuSavebul 

xarisxis erovnuli strategiis pirvel dokumentSi, ganisazRvra 

samedicino momsaxurebis xarisxis uzrunvelyofis mniSvnelovani 

aspeqtebi. 1994 wels janmrTelobisa da keTildReobis erovnulma sabWom 

gamosca xarisxis uzrunvelyofis regulacia, romelic gadasinjuli iqna 

1997 da 2005 wels.  

samedicino momsaxurebis xarisxis uzrunvelyofis regulacia 

awesebs jandacvis yvela samsaxurisaTvis xarisxis gaumjobesebis mizanze 

orientirebuli sistemis arsebobas (115, 116). jandacvis saministrom 

xarisxis strategiis danergva uzrunvelyo erovnul doneze kanonisa da 

regulaciebis miRebiT.  

90-iani wlebidan samedicino momsaxurebis xarisxis sferoSi 

ganxorcielda Semdegi amocanebi: 
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 dainerga janmrTelobisa da socialuri samsaxurebis xarisxis 

erovnuli indikatorebi; 

 savaldebulo xasiaTi mieca jandacvis profesionalebis mier 

samedicino momsaxurebis xarisxis angariSebis momzadebas; 

 SemuSavda movlisa da mkurnalobis erovnuli rekomendaciebi; 

 damkvidrda inspeqtirebis procesi rogorc xarisxze, ise pacientTa 

usafrTxoebaze samedicino momsaxurebis provaiderebis xarisxis 

sistemaze da TviTSefasebaze orientaciiT; (moTxovnebis 

Seusruleblobis SemTxvevaSi, samedicino sabWom SesaZlebelia 

disciplinaruli zomebi miiRos). 

SvedeTSi Seiqmna jandacvis samsaxurebis ganviTarebis instituti, 

romlis ZiriTad mizans warmoadgens auditoruli programebis 

ganviTareba, TviTSefasebisa da gare Sefasebis dagegmva, momzadeba da 

ganxorcieleba. qveyanaSi mTavrobisaTvis mniSvnelovania, rom samedicino 

momsaxureba Sefasebuli iqnas samedicino, ekonomikuri, eTikuri da 

socialuri aspeqtebis gaTvaliswinebiT.  

arasamTavrobo struqturebi aqtiurad monawileoben xarisxis 

gaumjobesebis proeqtebSi (MEMEOLOGEN; QULTURUM). avstriaSi 

danergilia xarisxis jildo.akreditacia xSirad tardeba 

laboratoriebisa da teqnikuri departamentebisaTvis,  iSviaTad 

hospitalebisaTvis.  

2006 wlidan gamoiyeneba samedicino momsaxurebis xarisxis 50-mde 

indikatori. paralelurad qveyanaSi tardeba muSaoba pacientTa 

usafrTxoebis kulturis gaZlierebaze. akreditaciis SemuSavebisaTvis 

aprobirebuli iqna sxvadasxva modelebi. auditis prototipad rogorc 

yvelaze misaRebi, aRebuli iqna kanadis jandacvis samsaxurebis 

akreditaciis sabWos (JCAHO) da didi britaneTis (KFQA) modelebi.   

SvedeTSi samedicino da klinikuri auditi dainerga 90-iani 

wlebidan. saerTaSoriso da evropuli ISO standartebi amoqmedda  

jandacvis mraval dargSi (Sinagani medicina, qirurgia, laboratoriebi, 
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saeqTno saxlebi, stomatologia da sxv.) akreditaciis procesis Sedegad 

SvedeTSi am etapze yvela bioqimiuri laboratoria Seesabameba evropul 

standartebs. SvedeTSi gansakuTrebuli yuradReba eTmoba samedicino 

momsaxurebis xarisxis integracias ganaTlebis sistemaSi yvela doneze. 

Tanamedrove regulaciebis moTxovnebis Sesabamisad diplomamdel 

ganaTlebaSi da diplomisSemdgom ganaTlebaSi aucileblad unda iyos 

danergili saTanado kursebi. mimdinareobs farTo kvlevebi xarisxis 

gaumjobesebis, pacientTa usafrTxoebisa da kmayofilebis Seswavlis 

mimarTulebiT. 

 

safrangeTSi samedicino momsaxurebis xarisxis strategiaSi 

gansazRvrulia profesiuli regulaciebis, normebisa da standartebis 

ganviTarebas, akreditaciis procedurebisa da kompetenciebis Sefasebis 

ZiriTadi mimarTulebebi (117-118). samedicino momsaxurebis xarisxis 

strategiis prioritetul miznebad ganisazRvra: 

 klinikuri praqtikis rekomendaciebis ganviTareba da gavrceleba; 

 eqimTa profesiuli praqtikis Sefaseba; 

 hospitlebis akreditaciis procedurebis SemuSaveba da danergva;  

 personalis sertificireba. 

qveyanaSi 1996 wlidan savaldebulo gaxda hospitlebis (rogorc 

saxelmwifo, ise kerZo seqtorSi) akreditacia,  rac Sefasebuli iqna 

rogorc  ,,jandacvaSi xarisxisa da usafrTxoebis gaumjobesebis” 

umniSvnelovanesi instrumenti. akreditacia gulisxmobs gare 

Sefasebas,romelsac axorcielebs damoukidebeli samecniero organizacia 

SemuSavebuli saxelmZRvanelos mixedviT. Sefaseba exeba Semdeg sferoebs: 

pacientTa uflebebi da pacientTa movla, marTva da organizacia 

pacientebis benefitis Sesabamisad, xarisxi da prevencia. TiToeuli 

seqcia moicavs Sesabamis standartebs da kriteriumebs, sul 80 

standarts da daaxloebiT 300 kriteriums. procedura Sedgeba TviT-
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Sefasebisagan da eqspertTa vizitisagan. 2006 wels 3000 organizaciam 

gaiara akreditacia 30%-iani warmatebiT.  

safrangeTSi yvela hospitalSi savaldebuloa arsebobdes xarisxis 

marTvis komitetebi, romelTa pasuxismgeblobas warmoadgens: 

 standartebis dacvis  monitoringi; 

 samedicino momsaxurebis xarisxis gaumjobesebis gegmis Sedgena;  

 samedicino momsaxurebis xarisxis kulturis danergvis xelSewyoba;  

 profesiuli praqtikis Sefaseba; 

 akreditaciis standartebis uzrunvelyofa;  

 akreditaciis eqspertTa vizitisaTvis mzadeba da sxva.  

sakanonmdeblo moTxovnebis Sesabamisad ambulatorul seqtorSi 

gare Sefasebis nebayoflobiTi programebi (TviTSefasebis CaTvliT) 

amoqmedda 1999 wlidan. 2005 wlidan procesi savaldebuloa yvela 

eqimisaTvis yovel 5 weliwadSi. 2005 wels 2557 jandacvis organizaciam 

gaiara akreditacia, maTi angariSebi sajaroa da gamoqveynebulia.  

safrangeTSi samedicino momsaxurebis xarisxis uzrunvelyofis 

kuTxiT mniSvnelovania klinikuri praqtikis rekomendaciebis SemuSaveba, 

uwyveti profesiuli ganviTareba, rac mimdinare etapze aqtiurad 

xorcieldeba. samedicino momsaxurebis xarisxis uzrunvelyofis 

grZelvadian amocanas warmoadgens xarisxis sistemis Sida da gare 

Sefasebis programebis danergva jandacvis sxva personalisaTvis. 

 

holandiaSi samedicino momsaxurebis xarisxis sferoSi 

pasuxismgebloba mTavrobas akisria (119). jandacvis provaiderebis 

saqmianobas aregulireben kanonebi, romlebic miRebuli iqna Sesabamisad 

1993 wels da 1996 wels. kanonmdebloba gansazRvravs, rom  samedicino 

momsaxurebis xarisxze upirvelesi pasuxismgebloba akisriaT jandacvis 

provaiderebs da profesionalebs. xarisxis kanonis Tanaxmad, xarisxis 

sistema savaldebuloa jandacvis yvela dawesebulebisaTvis. sistema 
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gulisxmobs rogorc xarisxis Sida sistemis ganviTarebas,  ise gare 

Sefasebas da angariSebis warmodgenis savaldebulo xasiaTs. 

jandacvis yvela dawesebuleba valdebulia:  

 uzrunvelyos saTanado donis, efeqturi, pacientze orientirebuli 

mkurnaloba, romelic dakavSirebulia pacientis realur 

saWiroebebTan; 

 TiToeulma dawesebulebam naTlad unda warmoaCinos Tu ras 

akeTebs imisaTvis, rom uzrunvelyos pacientisaTvis mkurnalobis 

optimaluri varianti; 

 sistematurad daicvas da gaaumjobesos maT mier gaweuli 

samedicino momsaxurebis xarisxi; 

 gamoaqveynos yovelwliuri angariSi gamoyenebuli xarisxis 

kontrolis politikis da gaweuli samedicino momsaxurebis 

xarisxis aRweriT. 

holandiaSi 2008 wlidan usafrTxoebis marTvis sertificirebuli 

programebis amoqmedeba gaxda savaldebulo yvela dawesebulebisaTvis. 

 

 did britaneTSi arsebobs oTxi erovnuli maregulirebeli 

organizacia, romlebic afaseben samedicino momsaxurebis xarisxis 

Sesabamisobas qveyanaSi aRiarebul ZiriTad principebTan (120).  

 jandacvis komisia. jandacvis komisia Tavdapirvelad Camoyalibda 

rogorc ,,janmrTelobis gaumjobesebis komisia’’, dReisaTvis ki is 

cnobilia rogorc jandacvis auditis da inspeqciis komisia (CHAI). 

komisiis roli aris samedicino momsaxurebis xarisxis gaumjobeseba did 

britaneTsa da uelsSi. amasTanave did britaneTSi mas aqvs damatebiTi 

funqcia, kerZod damoukidebeli jandacvis seqtoris regulireba.   

  jandacvis auditis da inspeqciis komisia metad gavleniani organoa, 

romelic afasebs dawesebulebaSi klinikur marTvas da sargeblobs 

uflebamosilebiT gamoaqveynos miRebuli Sedegebi. im SemTxvevaSi, Tu 



58 
 

komisia  aRmoaCens darRvevis SemTxvevas an praqtikuli saqmianobis raime 

xarvezs, mas ufleba aqvs saTanado rekomendaciebi misces dawesebulebas 

da amave dros SesTavazos mdgomareobis gamosworebis gegma.  

 janmrTelobis da klinikuri saqmianobis srulyofis erovnuli 

instituti mTavrobisagan damoukidebeli organizacia. instituti 

Camoyalibda 1999 wels. erovnul doneze institutis ZiriTad amocanas 

warmoadgens uzrunvelyos klinikuri saqmianobis efeqturoba da 

xarjTefeqturi mkurnaloba janmrTelobis erovnuli samsaxurebis 

samedicino dawesebulebebSi. janmrTelobis da klinikuri saqmianobis 

srulyofis erovnuli institutis saqmianoba mimarTulia aseve Ddidi 

britaneTisa da uelsis jandacvis samsaxurebis xelmisawvdomobaSi 

arsebuli uTanasworobis Semcirebisaken da likvidaciisaken. institutis 

mier SemuSavebuli iqna mtkicebulebaze dafuZnebuli xarjTefeqturi 

intervenciebis saxelmZRvanelo (R.Bagott, 2004).  

 klinikuri Sefasebis erovnuli organo daarsda 2001 wels. mis 

umTavres funqciad ganisazRvra TanamSromloba rogorc janmrTelobis 

erovnul samsaxurebTan, ise individualur doneze eqimebTan da 

stomatologebTan. klinikuri Sefasebis erovnuli organo amave dros 

sakonsultacio organoa, romelsac saWiroebis SemTxvevaSi SeuZlia 

samedicino dawesebulebis saqmianobis xarisxis Sefasebis ganxorcieleba. 

Sefasebis Semdeg etapze damqiravebeli organizaciebis (jandacvis 

samsaxurebi, pirveladi jandacvis rgoli, hospitali) pasuxismgeblobas 

warmoadgens saTanado reagireba miRebul Sefasebasa da rekomendaciebze.  

pacientis usafrTxoebis erovnuli saagento Seiqmna 2001 wels. 

saagentos ZiriTad amocanas warmoadgens yovelwliurad mimdinare wlis 

ganmavlobaSi pacientis mimarT daSvebuli Secdomebis moZieba da 

dafiqsireba. saagentos mier warmodgenili statistikuri monacemebi 

adastureben, rom pacientis mimarT daSvebuli Secdomebis raodenoba 

daaxloebiT 900 000-s aRwevs. 
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pacientis usafrTxoebis erovnulma saagentom Seqmna monacemTa 

erovnuli baza, sadac aRwerilia pacientTan dakavSirebuli yvela 

incidenti, maT Soris teqnikuri aRWurvilobis gaumarTav muSaobasTan 

dakavSirebuli SemTxvevebi. miCneulia, rom monacemTa erovnuli baza 

garkveulwilad xels uwyobs analogiuri Secdomebis Tavidan acilebas. 

 pacientis usafrTxoebis erovnuli saagento iTavsebs 

klinikuri Sefasebis erovnuli marTvis garkveul funqciebs  da 

axorcielebs saqmianobas damoukideblad. pacientis usafrTxoebis 

erovnuli saagento asrulebs mniSvnelovan rols erovnul doneze 

pacientebis usafrTxoebisaTvis. 

samedicino momsaxurebis xarisxis strategiebi amoqmedebulia 

zogierT post sabWoTa qveynebSic, Tumca literaturis mimoxilva 

adasturebs, rom sistemaSi amoqmedebuli xarisxis tradiciebi 

mniSvnelovnad CamorCeba ganviTarebuli qveynebis gamocdilebas. 

 

litvaSi 2004 wels SemuSavebuli iqna samedicino momsaxurebis 

xarisxis uzrunvelyofis programa, romlis ZiriTad prioritetebad 

ganisazRvra orientacia pacientebisa da sazogadoebis saWiroebebze, 

xarisxisa da usafrTxoebis gazrdaze, samedicino momsaxurebis xarisxis 

marTvis ganviTarebaze (121). Tumca programis umetesi mimarTuleba 

Tanxebis, aseve informaciisa da saTanado kompetenciebis mqone 

adamianuri resursebis  ararsebobis gamo ver iqna danergili da 

ganxorcielebuli. litvaSi mTavroba pasuxismgebelia personalis da 

dawesebulebis licenzirebaze, uwyvet samedicino ganaTlebaze, jandacvis 

dawesebulebebis akreditaciis meqanizmebis SemuSavebaze. 

qveyanaSi danergili iqna samedicino standartebisa da xarisxis 

kontrolis sistemebi. samedicino momsaxurebis xarisxis sferoSi 

Catarebuli kvlevebis Sedegebma naTeli gaxada, rom marTalia eqimebi 
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kargad arian informirebuli pacientTa uflebebis Sesaxeb, magram isini  

yovelTvis ar iReben am informacias mxedvelobaSi. (Ducinskiene , 2006). 

samedicino momsaxurebis xarisxis uzrunvelyofis programis 

komponentebia: 

 orientacia pacientebisa da sazogadoebis saWiroebebze;  

 xarisxisa da usafrTxoebis gazrda; 

 jandacvis xarisxis marTvis gaumjobeseba. 

literaturis mimoxilvidan naTlad Cans, rom evropis regionis 

qveynebSi samedicino momsaxurebis strategiebis danergvas XX saukunis 

80-iani wlebidan Caeyara safuZveli da xarisxis koncefciam am wlebis 

ganmavlobaSi mniSvnelovani evolucia ganicada xarisxis arsisa da 

cnebis martivi ganmartebebidan xarisxis uzrunvelyofis rTuli 

meqanizmebisa da strategiebis SemuSavebamde. Qsxvadasxva qveyanaSi 

danergili xarisxis strategiebi erTmaneTisagan gansxvavdeba, Tumca 

pacientTa CarTulobis gaZlierebis aucilebloba sayovelTaod 

aRiarebulia (122). 

vfiqrobT saqarTvelosTvis, iseve rogorc sxva gardamavali tipis 

qveynebisaTvis, romlebic am etapze zrunaven samedicino momsaxurebis 

xarisxis gaumjobesebis strategiebis da erovnuli politikis 

SemuSavebaze, arsebuli gamocdilebis analizi sxvadasxva meTodebis 

(SWOT, IRAC) gamoyenebiT adgilobrivi saWiroebebisa da erovnuli 

Taviseburebebis gaTvaliswinebiT saukeTeso strategiebis SerCevis 

safuZveli SesaZlebelia gaxdes.  

rogorc dokumenturi masalis Seswavlidan Cans, evropis regionis 

yvela qveyanaSi farTod aris gavrcelebuli pacientTa samedicino 

momsaxurebiT kmayofilebis Seswavla. am strategiis danergva  

saqarTveloSi SesaZlebelia ganxorcieldes xarisxis uzrunvelyofis 

Sida sistemebis amoqmedebis da TviTSefasebis procesebis danergvisa 

saxelmwifos mxridan am procesebisaTvis savaldebulo statusis 

miniWebis SemTxvevaSi. 
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1.4 samedicino momsaxurebis xarisxis Sefasebis indikatorebi. 

samedicino momsaxurebis xarisxiT pacientTa kmayofilebis 

Sefasebis instrumentebi 

 

sayovelTaod miRebulia, rom samedicino momsaxurebis xarisxis 

Sefasebis sakvanZo indikators warmoadgens pacientis samedicino 

momsaxurebiT kmayofileba, samedicino momsaxurebis Sesabamisoba 

pacientebis da maTi ojaxis wevrebis molodinTan, survilebTan da 

imedebTan (WHO, OECD).  

evropis regionis qveynebSi pacientTa kmayofilebis kvleva farTod 

aris gavrcelebuli. pacientTa kmayofilebis Temaze arsebuli 

specialuri literaturis analizis safuZvelze SegviZlia davaskvnaT, 

rom gamoqveynebulia aTeulobiT samecniero naSromi (123-129), romelic 

sxvadasxva aspeqtSi asaxavs samedicino momsaxurebiT pacientTa 

kmayofilebas. 

miuxedavad imisa, rom qveynebis mixedviT samedicino momsaxureba 

SesaZlebelia gansxvavdebodes struqturis, anazRaurebis formebis da 

sxva maCveneblebis mixedviT, rac qveynis kulturul maxasiaTeblebTan 

erTad Tavisebur gavlenas axdebs pacientTa Sexedulebebze xarisxiani 

samedicino momsaxurebis Sesaxeb da maT molodinze, erTmniSvnelovnad 

aRiarebulia, rom pacientTa azri samedicino momsaxurebis xarisxis 

Sefasebis erT-erTi yvelaze relevanturi, sensitiuri indikatoria, 

romelic samedicino momsaxurebas pacientis unikalur perspeqtivaSi 

asaxavs. janmos mier rekomendirebul indikatorebsac Soris saTanado 

adgili swored pacientTa kmayofilebis maCvenebels ukavia.  

pacientTa kmayofilebis Seswavlis farTo gavrcelebas xeli 

Seuwyo erTis mxriv mTels msoflioSi pacientTa uflebebis moZraobis 

gaZlierebam, da meores mxriv, medicinaSi sabazro ekonomikis 

damkvidrebam da pacientis e.w momxmareblis rangSi gadanacvlebam (D.Wall 

and M.Proyect, 2000). am fonze TandaTanobiT gaizarda pacientTa CarTuloba 



62 
 

gadawyvetilebebis miRebis procesSi. evrosabWos saparlamento asambleis 

mier SemuSavebuli rekomendaciebis Tanaxmad saxelmwifos mxridan 

samedicino momsaxurebis xarisxis uzrunvelyofis garantiebi asaxavs 

pacientTa Rirsebisa da uflebebis dacvas, da amave dros aRiarebulia, 

rom am procesebSi aqtiuri monawileoba yvela moqalaqem unda 

Seasrulos. pacientebs uflebebis garda garkveuli pasuxismgeblobebic 

ekisrebaT.  

metad rTulia samedicino momsaxurebis yvela etapze pacientTa 

monawileobis uzrunvelyofa. am procesebis uzrunvelsayofad samedicino 

momsaxurebis xarisxis gaumjobesebis strategiebis SemuSavebis procesSi 

xdeba pacientTa CarTulobis  specialuri iniciativebis SemuSaveba.  

pacientTa azris Sesaswavlad SemuSavebulia da gamoiyeneba 

sxvadasxva instrumentebi. specialuri literaturis Seswavla 

adasturebs, rom Tanamedrove etapze farTod gamoiyeneba rogorc 

xarisxobrivi, ise raodenobrivi kvlevebi (sqema #14). 

rogorc wesi, am tipis kvlevebi tardeba or doneze:  

 populaciur doneze kvlevebis Catareba miznad isaxavs erovnul 

doneze janmrTelobis Rirebulebebisa da prioritetebis 

gamovlenas. am tipis kvlevebi uzrunvelyofen mosaxleobis 

janmrTelobis audits.   

 individualur/samedicino momsaxurebis mimwodeblis doneze 

pacientTa kmayofilebis Seswavla ki miznad isaxavs 

momxmareblebis/pacientebis azris, Sexedulebebis, molodinebis, 

Sefasebebis gamovlenas konkretul momsaxurebasTan mimarTebaSi. 

janmos mier SemuSavebulia rekomendaciebi imis Sesaxeb Tu 

samedicino momsaxurebis romeli konkretuli aspeqtebi SeiZleba 

iyos Sefasebuli pacientebis mier. 
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sqema #14 samedicino momsaxurebis xarisxis Sefasebis kvlevebis 
           maxasiaTeblebi doneebis mixedviT 
------------------------------------------------------------------------------------------------------------------------- 

esenia: dawesebuleba, samedicino personalis mzadyofna pacientis 

mxardaWerasTan dakavSirebiT, informaciuli resursebi, kompetenturoba, 

momsaxurebis fasi, saWiroebisa da momsaxurebis Sesabamisoba, 

xelmisawvdomoba, molodinis dro, ganmeorebiTi konsultaciebis sixSire, 

eqimTan gatarebuli drois xangrZlivoba, humanuroba, momsaxurebis 

efeqturoba da problemasTan dakavSirebuli  mdgomareobis gaumjobeseba. 

zogadad Sefaseba xdeba Semdegi cxra mimarTulebis mixedviT: Senoba, 

momsaxurebis koordinacia, eqimebis coda da unar-Cvevebi, eqimebis  mier 

gamovlenili zrunva, eqTnebis coda da unar-Cvevebi, eqTnebis mier 

gamovlenili zrunva, jandacvis sxva profesionalebis coda da unar-

Cvevebi, jandacvis sxva profesionalebis mier gamovlenili zrunva, 

personalis mier procedurebisa da daxmarebis gasagebi axsna (sqema #15).  

1990 wels janmom gamoaqveyna samedicino momsaxurebiT 

momxmareblebis kmayofilebis Sefasebis meTodologia da kiTxvari da 

mouwoda qveynebs CaetarebinaT  momxmareblebis kmayofilebis Seswavla.  

unda aRiniSnos, rom globalizaciis epoqaSi da samedicinoSi 

sferoSi dafiqsirebuli migraciuli procesebis gaZlierebis gavleniT 

pacientTa kmayofilebis kvlevebis mniSvnelovneba da saWiroeba 

aRiarebulia ara mxolod erovnuli masStabiT, aramed saerTaSoriso 

Sedarebebis aspeqtSic. janmos standartizirebuli kiTxvaris 
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SemuSavebisa da gamoyenebis mizans swored evropis qveynebSi samedicino 

momsaxurebis xarisxiT kmayofilebis doneebis Sedareba warmoadgenda.  

 

sqema #15 xarisxis Sefasebis mimarTulebebi janmos mixedviT 
-------------------------------------------------------------------------------------------------------------------- 
1990 wlidan janmos mier sistematurad qveyndeba publikaciebi, 

romelic samedicino momsaxurebis xarisxis Sefasebis teqnikur aspeqtebs 

asaxavs (pirveladi jandacvis xarisxis uzrunvelyofa, 1990 weli; 

fsiqikuri jandacvis xarisxis uzrunvelyofis erovnuli perspeqtivebi, 

WHO/MNH/91.2 (12) 1991 weli; jandacvis dawesebulebaTa xarisxis uwyveti 

gaumjobeseba, 1992 weli; hospitlebisa da samedicino centrebis Sefaseba, 

1993 weli; xarisxis uzrunvelyofa ganviTarebad qveynebSi, 1994 weli; 

xarisxis uzrunvelyofis meTodologia ganviTarebad qveynebSi, 1996 weli; 

jandacvis sistemis Sefasebis instrumentebis da meTodebi, 1998 weli; 

jandacvis sistemebis efeqturobis Sefasebis janmos CarCo; 1999 weli da 

sxv.). 

aRsaniSnavia, rom pacientTa kmayofilebis kvlevis meTodologia da 

gamoyenebuli meTodebi wlebis ganmavlobaSi viTardeba da ixveweba. 

zogadi tipis kvlevebTan (130-142) erTad  aqtiurad mimdinareobs 

konkretuli departamentebis, gansakuTrebiT xSirad gvxvdeba gadaudebel 

departamentSi pacientTa kmayofilebis SefasebasTan dakavSirebuli 

kvlevebi (143-150), samedicino momsaxurebis doneebis an eqimTa konkretuli 

unar-Cvevebis Sesafaseblad pacientebis kmayofilebis kvleva (151-155).  
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samecniero literaturaSi gvxvdeba kvlevebi, romelic Seiswavlis 

pacientTa Sexedulebebs da molodinebs daavadebebis mixedviT, mag. 

onkologiuri pacientebi (156-159), mentaluri darRvevebis mqone pacientebi 

(160-162), arTroplastikis Semdgom periodSi myofi pacientebi (163,164), 

gulsisxlZarRvTa daavadebebis  mqone pacientebi, reproduqciuli 

ganyofilebis pacientebi da sxva (165,166). gvxdeba kidev ufro konkretuli 

kvlevebi, magaliTad kibos lokalizaciis mixedviT (mkerdis kibos mqone 

pacientTa pacientTa kmayofilebis kvleva da a.S.). 

Seswavlili samecniero literaturis analizi gviCvenebs, rom 

pacientTa kmayofilebis kvlevisaTvis dReisaTvis Zalian didi raodenobiT 

kiTxvaria SemuSavebuli da maT srulyofaze muSaoba kvlavac grZeldeba 

(167-175). 

evropis regionis qveynebSi gansakuTrebiT farTod gamoiyeneba 

evropis pikeris institutis, ekonomikuri TanamSromlobisa da 

ganviTarebis organizaciis, evrosabWos mier SemuSavebuli kiTxvarebi. 

aRsaniSnavia, rom zogierTi standartizebuli kiTxvari farTod 

gamoiyeneba ara mxolod erovnul doneze kvlevebis Casatareblad, aramed 

saerTaSoriso Sedarebebis gansaxorcieleblad.   

did britaneTSi kvlevebis Casatareblad gansakuTrebiT farTod 

gamoiyeneba harvei pikeris kiTxvarebi. mocemuli kiTxvari exeba pacientsa 

da profesionalebs Soris urTierTobis Semdeg aspeqtebs: 

 gadawyvetilebaSi monawileobis miReba da arCevanis pativiscema; 

 naTeli, gasagebi informacia da TviT-mkurnalobaSi mxardaWera; 

 emociuri mxardaWera, empaTia da pativiscema. 

garda amisa kiTxvari moicavs momsaxurebasTan dakavSirebul 

SekiTxvebs, romelic exeba Semdeg aspeqtebs: 

 swrafi xelmisawvdomoba 

 efeqturi mkurnaloba ndobiT aRWurvili profesionalebis mier 

 yuradReba fizikuri da garemos saWiroebebis mimarT 

 ojaxis wevrebis mxardaWera da CarTuloba 
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 momsaxurebis uwyvetoba. 

did britaneTSi farTod gamoiyeneba zogadi praqtikis Sefasebis 

kvlevis meTodologiac, (GPAS), romelic Tavdapirvelad SemuSavebuli iyo 

aSS-Si (PCAS). 

kiTxvari moicavs 53 SekiTxvas, romelic moicavs samedicino 

momsaxurebis Semdeg ganzomilebebs: 

 xelmisawvdomoba  

 teqnikur xarisxi  

 komunikacia  

 interpersonaluri urTierTobebi 

 ndoba 

 pacientis codna 

 saeqTno movla 

 mimRebi ganyofileba 

 uwyvetoba. 

pacientTa kmayofilebis SeswavlisaTvis farTod gamoiyeneba aseve e.w. 

randis (varies da misi kolegebis mier SemuSavebuli) kiTxvari. sawyiss 

etapze kiTxvari moicavda 80 SekiTxvas. wlebis ganmavlobaSi moxda 

kiTxvaris ramdenjerme gadasinjva da kiTxvaris erT-erTi bolo versiaSi 

PSQ –III Sevida 50 SekiTxva.   

kiTxvari moicavs samedicino momsaxurebis Semdeg aspeqtebs:  

• zogadi SekiTxvebi (6 kiTxva) 

• teqnikuri xarisxi (10 kiTxva) 

• interpersonaluri urTierTobebi (7 kiTxva) 

• komunikacia (5 kiTxva) 

• momsaxurebis finansuri aspeqtebi (8 kiTxva) 

• eqimTan gatarebuli drois xangrZlivoba (2 kiTxva) 

• xelmisawvdomoba da keTilmowyoba (12 kiTxva) 

miuxedavad imisa, rom kiTxvari Seicavda 50 SekiTxvas, mis Sevsebas 10-15 

wuTi esaWiroeboda. amitom kiTxvari kidev erTxel iqna gadasinjuli da 
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misi uaxlesi versia PSQ – 18 moicavs ukve 18 kiTxvas da mis Sevsebas sul 

3-4 wuTi sWirdeba.  

zogadi SekiTxvebi Semcirda 2 kiTxvamde, teqnikuri xarisxis kiTxvebi 4-

mde, interpersonalur urTierTobebis da komunikacis kiTxvebi 2-mde, aseve 

momsaxurebis finansuri aspeqtebis da eqimTan gatarebuli drois 

xangrZlivobasTan dakavSirebuli kiTxvebis raodenoba Semcirda 2-mde, 

xolo xelmisawvdomoba da keTilmowyobasTan dakavSirebuli kiTxvebis 

raodenoba Semcirda 4-mde. 

jandacvis kvlevebisa da xarisxis saagentos mier SemuSavebuli iqna 

momxmareblebis mier samedicino momsaxurebis provaiderebisa da 

jandacvis sitemis Sefasebis kiTxvari (CAHPS). programaze muSaoba daiwyo 

1995 wels, rodesac naTeli gaxda, rom ar arsebobs sarwmuno monacemebi 

samedicino momsaxurebis xarisxis Sefasebis Sesaxeb procesSi CarTuli 

pirebis mxridan. Tumca arsebobda pacientTa kmayofilebis Seswavlis 

uamravi kerZo iniciativebi, romlebic tardeboda periodulad, sxvadasxva 

instrumentebis gamoyenebiT da icvleboda droSi. programis SemuSaveba 

warmoadgenda jandacvis dainteresebuli mxareebis, samedicino 

momsaxurebis provaiderebis da pacientebis/momxmareblebis saWiroebaze 

adekvatur pasuxs. am etapze programa Tavisi ganviTarebis mesame 

stadiazea: 

• CAHPS I (1996-2002) 

• CAHPS II (2002-2007) 

• CAHPS III (2007-2012) 

mocemuli kiTxvariT pacientTa kmayofileba fasdeba Semdegi 

maxasiaTeblebis mixedviT: 

 xelmisawvdomoba; 

 komunikacia; 

 momsaxurebis koordinacia; 

 Tavazianoba, pativiscema, mzaoba mxardaWeraze 

 momxmarebelTa momsaxureba. 
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jandacvis kvlevebisa da xarisxis saagentos mier SemuSavebuli 

kiTxvarebi gansxvavdeba samedicino momsaxurebis doneebisa da saxeebis 

mixedviT, SemuSavebulia kiTxvarebi hospitaluri momsaxurebisaTvis, 

qirurgiuli daxmarebisaTvis, stomatologiuri daxmarebisaTvis, binaze 

movlisaTvis, saeqTno saxlebisaTvis, momsaxurebisaTvis hemodializis 

centrebSi da sxva. 

specialuri literaturis Seswavlis procesSi Cveni interesi 

gansakuTrebuli interesi gamoiwvia ambulatoruli (174-184) da 

hospitaluri (185-192) samedicino servisebiT pacientTa kmayofilebis 

gansazRvrisaTvis Catarebulma kvlevebma. samecniero literaturis 

damuSavebisas damatebiT kriteriumad gamovyaviT kvlevis meTodologiaSi  

saerTaSoriso instrumentis gamoyeneba.  

samedicino momsaxurebis xarisxis uzrunvelyofasa da pacientTa 

kmayofilebis SeswavlasTan dakavSirebuli literaturis Seswavlis 

procesSi gansakuTrebuli yuradReba miipyro orma kvlevam. orive kvlevis 

instrumentis upiratesoba sxva instrumentebTan SedarebiT mdgomareobs 

maT farTo gamoyenebaSi evropis regionis sxvadasxva qveyanaSi, amasTanave 

yofili sabWoTa kavSiris qveynebSic. 

esenia: evrosabWos mier SemuSavebuli meTodologia _ evrobarometri, 

romelic miznad isaxavs pacientTa usafrTxoebisa da jandacvis xarisxis 

sakiTxebis Seswavlas da evropepi, romelic miznad isaxavs zogadi 

praqtikis eqimebiT pacientTa kmayofilebis Seswavlas.  

evrobarometris gamoyenebiT 2009 wels kvleva Catarda 27 qveyanaSi da 

moicva 406.557.138 adamiani. 2010 wels evrokomisiis mier gamoqveynebuli iqna 

kvlevis Sedegebi. gansakuTrebul interess miRebuli Sedegebis qveynebis 

mixedviT SedarebiTi analizis Catarebis SesaZlebloba iwvevs.  

kiTxvari moicavs Semdeg aspeqtebs: 

• pacientTa usafrTxoeba; 

• zianis miyeneba; 

• informacia pacientTa usafrTxoebaze; 
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• zianis anazRaurebis Sesaxeb codna sakuTar qveyanaSi da evropis 

regionis sxva qveynebSi; 

• Sexedulebebi jandacvis xarisxis Sesaxeb. 

1995-1998 wlebSi mecnierTa jgufis mier SemuSavebuli iqna pacientebis 

mier zogadi praqtikis Sefasebis saerTaSoriso standartizebuli 

instrumenti _ evropepi.  

mocemuli meTodologia gamoyenebulia ukve 20 qveyanaSi, maT Soris 

daniaSi, safrangeTSi, germaniaSi, italiaSi, did britaneTSi, norvegiaSi, 

portugaliaSi, SvedeTSi, sloveniaSi, TurqeTSi. instrumenti farTod 

gamoiyeneba erovnul, lokalur proeqtebSi (magaliTad daniaSi gamoikiTxa 

722 respondenti, holandiaSi - 457, germaniaSi - 1489, sloveniaSi - 899, 

SveicariaSi - 35709 respondenti), Tumca rogorc evrobarometris 

SemTxvevaSi, CvenTvis misi kidev erTi mniSvnelovani upiratesoba sxva 

kiTxvarebTan SedarebiT, saerTaSoriso monacemebis SedarebiTi analizis  

SesaZleblobaSia.  

yvela pacienti imsaxurebs maRali xarisxis samedicino momsaxurebas, 

amitom maTi Sexeduleba, azri, gamocdileba gamoyenebuli unda iyos 

jandacvis samedicino servisebis xarisxis ganviTarebisa da 

gaumjobesebisaTvis. 

pacientTa kmayofilebis Seswavla mtkicebulebebze dafuZnebuli 

pacientze orientirebuli samedicino momsaxurebis xarisxis 

uzrunvelyofis garantias warmoadgens. 
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2. samedicino momsaxurebis xarisxis gaumjobesebis gamowvevebi 
saqarTveloSi 

 
2.1 samedicino momsaxurebis xarisxis uzrunvelyofis, marTvis da 

gaumjobesebis samarTlebrivi safuZvlebi saqarTveloSi. 
 

ufleba janmrTelobaze da xarisxiani samedicino momsaxurebis 

xelmisawvdomobaze asaxuli iqna  saqarTvelos samarTlebriv sivrceSic  

qveynis damoukidebeli saxelmwifoebrivi Camoyalibebis Semdgom etapze 

(sqema #16).  

saqarTvelos konstituciaSi (1995 weli) daculia janmrTelobaze 

ufleba yvela moqalaqisaTvis diskriminaciis gareSe.  saqarTvelos 

konstituciis 37.1 muxlSi aRniSnulia, rom ,,yvelas aqvs ufleba 

isargeblos janmrTelobis dazRveviT, rogorc xelmisawvdomi samedicino 

daxmarebis saSualebiT, kanoniT dadgenili wesiT gansazRvrul 

pirobebSi uzrunvelyofilia ufaso samedicino daxmareba‘‘ da amave dros 

konstituciis mixedviT ,,yvela adamiani dabadebiT Tavisufalia da 

kanonis winaSe Tanasworia ganurCevlad rasisa, kanis ferisa, enisa, 

sqesisa, religiisa, politikuri da sxva Sexedulebebisa, erovnuli, 

eTnikuri da socialuri kuTvnilebisa, warmoSobisa, qonebrivi da 

wodebrivi mdgomareobisa, sacxovrebeli adgilisa.‘‘ (muxli 14).  

1995 wlis 5 ivlisis brZanebiT ,,sabazro ekonomikis pirobebSi 

jandacvis sistemis srulyofis damatebiTi RonisZiebebis Sesaxeb‘‘ da 

ministrTa kabinetis #388-#399 dadgenilebebiT safuZveli Caeyara  

saqarTvelos janmrTelobis dacvis mravaletapiani reorientaciis 

process, romlis erT-erT umTavres mimarTulebad ganisazRvra jandacvis 

axali sistemis samarTlebrivi uzrunvelyofa (193).  

1995 wels daiwyo muSaoba ,,janmrTelobis dacvis Sesaxeb‘‘kanonis 

proeqtze. kanonproeqti mesame mosmeniT miiRo saqarTvelos parlamentma 

1997 wlis 10 dekembers. mocemuli kanoni moiazreboda rogorc  e.w. 

,,CarCo-kanoni‘‘, romelsac unda Seevso qveyanis jandacvis sferoSi 

arsebuli vakuumi. kanoni ,,janmrTelobis dacvis Sesaxeb‘‘ gansazRvravs 
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yvela im ZiriTad principebs, romlebic dakavSirebulia pacientis 

uflebebis dacvis sxvadasxva aspeqtebTan, maT Soris pacientTa ZiriTad 

socialur uflebebTan.   

kanonSi mocemulia terminebis ganmartebebi, romlebSic nawilobriv 

asaxulia pacientis xarisxiani samedicino momsaxurebis 

xelmisawvdomobis ufleba da romlebic ukavSirdeba samedicino 

momsaxurebis xarisxis uzrunvelyofas da pacientis usafrTxoebas. 

magaliTad: 

samedicino momsaxurebis bazisuri paketi _ samedicino daxmarebis im 

moculobis CamonaTvali, romlis safasuris anazRaureba nakisri aqvs 

saxelmwifos; 

samedicino saqmianoba _ saqmianoba, romelic dakavSirebulia 

daavadebaTa profilaqtikasTan, diagnostikasTan, mkurnalobasTan, 

reabilitaciasTan, paliatiur mzrunvelobasTan da Seesabameba qveyanaSi 

aRiarebulsamedicino momsaxurebis profesiul da eTikur standartebs  

damoukidebeli saeqimo saqmianoba _ umaRlesi samedicino ganaTlebis 

da damoukidebeli saeqimo saqmianobis uflebis damadasturebeli 

saxelmwifo sertifikatis mqone piris profesiuli saqmianoba, romlis 

Sedegebzec is pasuxs agebs saqarTvelos kanonmdeblobiT dadgenili 

wesiT. 

pirveladi janmrTelobis dacva _ janmrTelobis dacvis sistemasTan 

calkeuli piris da ojaxis pirveli Sexeba; uwyveti, yovlismomcveli  da 

koordinirebuli, upirvelesad saojaxo medicinis sistemaze 

dafuZnebuli, sazogadoebis TiToeuli wevrisaTvis xelmisawvdomi 

samedicino momsaxureba, romelic moicavs janmrTelobis xelSewyobis, 

daavadebebis prevenciis farTod gavrcelebuli daavadebebis samkurnalo 

da sareabilitacio RonisZiebebs, maT Soris dedaTa da bavSvTa 

janmrTelobaze zrunvas, ojaxis dagegmvas, paliatiur mzrunvelobas, 

aucilebeli medikamentebiT xelmisawvdomobis uzrunvelyofas. 
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mcdari samedicino qmedeba _ eqimis mier uneblied pacientis 

mdgomareobisaTvis Seusabamo diagnozi da/an samkurnalo RonisZiebebis 

Catareba, rac miyenebuli zianis uSualo mizezi gaxda. 

Kklinikuri praqtikis erovnuli rekomendacia (gaidlaini) _ 

mtkicebulebaze dafuZnebuli, medicinis safuZvelze SemuSavebuli 

klinikuri mdgomareobis (nozologia/sindromi) marTvis rekomendacia, 

romelsac amtkicebs saqarTvelos Sromis, janmrTelobisa da socialuri 

zrunvis saministro. 

klinikuri mdgomareobis marTvis saxelmwifo standarti (protokoli) 

_ klinikuri praqtikis erovnuli rekomendaciis (gaidlainis) safuZvelze 

SemuSavebuli klinikuri mdgomareobis marTvis mkafiod gansazRvruli 

etapebi da moqmedebaTa Tanmimdevroba, romlebsac amtkicebs saqarTvelos 

Sromis, janmrTelobisa da socialuri dacvis saministro. 

kanonis me-4.1 muxlSi aRniSnulia, rom janmrTelobis dacvis sferoSi 

saxelmwifo politikis principebia: 

,,jandacvis sferoSi adamianis uflebaTa da TavisuflebaTa 

dacva‘‘,  ,,mosaxleobisaTvis samedicino daxmarebis sayovelTao da 

Tanabari xelmisawvdomoba saxelmwifos nakisri saxelmwifo samedicino 

programebiT gaTvaliswinebuli valdebulebebis farglebSi‘‘, 

,,saxelmwifos pasuxismgebloba savaldebulo samedicino dazRvevis 

programiT gaTvaliswinebuli samedicino momsaxurebis moculobasa da 

xarisxze‘‘, „pirveladi janmrTelobis dacvis, maT Soris gadaudebeli 

samedicino daxmarebis prioritetuloba, maTSi saxelmwifo da kerZo 

seqtorebis monawileoba, saojaxo medicinisa da ojaxis eqimis 

institutis ganviTareba da masze dafuZnebuli samedicino momsaxurebis 

xelmisawvdomobis uzrunvelyofa“ da ,,jandacvis sferoSi samedicino 

eTikis sayovelTaod aRiarebuli normebis damkvidreba‘‘. 

kanonis me-6 muxlSi aRniSnulia, rom „saqarTvelos moqalaqeebs 

ufleba aqvT isargeblon dadgenili wesiT damtkicebuli janmrTelobis 



73 
 

dacvis saxelmwifo programebiT gaTvaliswinebuli samedicino 

daxmarebiT“. 

kanonis me-6 muxlSi aseve aRniSnulia, rom ,,ar daiSveba pacientis 

diskriminacia rasis, kanis feris, sqesis, aRmsareblobis, politikuri Tu 

sxva Sexedulebebis, erovnuli, eTnikuri da socialuri kuTvnilebis, 

warmoSobis, qonebrivi da wodebrivi mdgomareobis, sacxovrebeli 

adgilis, daavadebis, seqsualuri orientaciis an piraduli uaryofiTi 

ganwyobis gamo‘‘. 

kanonis me-6 muxli exeba samecniero kvlevaSi monawile avadmyofis an 

janmrTeli moxalisis uflebebs, kerZod kanonSi aRniSnulia, rom 

„samecniero kvlevaSi monawile avadmyofis da janmrTeli moxalisis 

uflebebi daculia saqarTvelos kanonmdeblobiT da adamianze 

biosamedicino gamokvlevebis Catarebis aRiarebuli saerTaSoriso 

normebiT“. 

kanonis me-16 muxli asaxavs janmrTelobis dacvis sferos saxelwifo 

marTvis meqanizmebs, maT Soris aris: 

  samedicino personalis sertificireba da samedicino dawesebulebis 

licenzireba; 

  samedicino daxmarebis xarisxis kontroli; 

  saqarTvelos Sromis, janmrTelobisa da socialuri dacvis 

saministros mier klinikuri praqtikis erovnuli rekomendaciebis 

(gaidlainebis) da klinikuri mdgomareobis marTvis saxelmwifo 

standartebis (protokolebis) damtkiceba; 

  saxelmwifo sanitariuli zedamxedveloba da higienuri normireba; 

  samkurnalo saSualebis xarisxis kontroli farmaciis da 

farmwarmoebis mowesrigeba da sxva. 

,,janmrTelobis dacvis Sesaxeb‘‘ kanoni awesrigebs samedicino 

momsaxurebis iseT sakvanZo TemebTan dakavSirebul sakiTxebs, rogoricaa: 

saxelmwifo sertifikatis miniWeba, samedicino saqmianoba, samedicino 

dawesebuleba, wamali da farmacevtuli saqmianoba, samedicino teqnikuri 
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nakeTobebi da samedicino teqnologiebi, sazogadoebrivi janmrTelobis 

dacva da pirveladi jandacva, samedicino personalisa da samedicino 

dawesebulebisa profesiuli pasuxismgebloba.   

,,janmrTelobis dacvis Sesaxeb‘‘ kanonis safuZvelze daigegma da 

etapobrivad momzadda sxvadasxva specifikuri kanonebi. dRes 

saqarTveloSi ukve daaxloebiT ocamde kanonia, romelic  

,,janmrTelobis dacvis Sesaxeb‘‘ kanonSi gacxadebuli principebis 

safuZvelze Seiqmna da moqmedebs da romlebSic asaxulia xarisxiani 

samedicino momsaxurebis miRebis ufleba. maT Soris gamovyofT ramdenime 

kanons:  

 kanoni samedicino dazRvevis Sesaxeb; 

 kanoni pacientis uflebebis Sesaxeb; 

 kanoni saeqimo saqmianobis Sesaxeb; 

 kanoni samedicino da farmacevtuli saqmianobis licenzirebis 

Sesaxeb; 

 kanoni sazogadoebrivi jandacvis Sesaxeb. 

saqarTvelos parlamentis mier kanoni samedicino dazRvevis Sesaxeb 

miRebuli iqna 1997 wlis 18 aprils. kanonSi aRniSnulia, rom „samedicino 

dazRveva mosaxleobis janmrTelobis dacvis socialuri garantiaa“ da 

„saqarTveloSi mcxovreb yvela pirs aqvs ufleba airCios eqimi da 

samedicino dawesebuleba sadazRvevo xelSekrulebis farglebSi da 

Sesabamisad miiRos samedicino momsaxureba dazRvevis programis sruli 

moculobiT, miuxedavad mis mier faqtiurad gadaxdili Tanxis 

odenobisa“. kanoni pacientTa janmrTelobis dacvis TvalsazrisiT 

awesrigebs sabazro ekonomikis pirobebSi mosaxleobis samedicino 

dazRvevis samarTlebriv, ekonomikur da organizaciul safuZvlebs.  

kanoni pacientis uflebebis Sesaxeb saqarTvelos parlamentis mier 

miRebuli iqna 2000 wlis 5 maiss.  pacientis uflebebis Sesaxeb 

saqarTvelos kanonis me_5_e muxlis Tanaxmad saqarTvelos TiToeul 

moqalaqes ufleba aqvs samedicino momsaxurebis gamwevisagan miiRos 
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qveyanaSi aRiarebuli da danergili profesiuli da samomsaxureo 

standartebis Sesabamisi samedicino momsaxureba.  

Kkanoni 
janmrTelobis 
dacvis Sesaxeb

kanoni 
fsiqiatriuli 

daxmarebis Sesaxeb

Kkanoni sisxlisa da 
misi komponentebis 
donorobis Sesaxeb 

kanoni 
pacientTa 
uflebebis 
Sesaxeb

kanoni adamianis 
organoTa 

gadanergvis 
Sesaxeb

kanoni
samedicino 
dazRvevis 
Sesaxeb

kanoni Sidsis 
profilaqtikis 

Sesaxeb

kanoni saeqimo 
saqmianobis 

Sesaxeb

Semdegi
kanonia ….

F     saqarTvelos kanonmdebloba

janmrTelobis dacvis sferoSi

 

sqema #16 saqarTvelos kanonmdebloba janmrTelobis dacvis sferoSi 
------------------------------------------------------------------------------------------------------------------------- 
samedicino momsaxurebis xarisxi mniSvnelovanwilad aris 

damokidebuli samedicino personalis saqmianobaze, am aspeqtSi 

gansakuTrebul interess iwvevs kanoni saeqimo saqmianobis Sesaxeb. 

saqarTvelos parlamentis mier kanoni saeqimo saqmianobis Sesaxeb 

miRebuli iqna 2001 wlis 8 ivniss. kanonis mizania „uzrunvelyos 

damoukidebeli saeqimo saqmianobis subieqtis Sesabamisi profesiuli 

ganaTleba da praqtikuli momzadeba, mis profesiul saqmianobaze 

saTanado saxelwifo zedamxedvelobis daweseba, misi uflebebis dacva, 

agreTve qveyanaSi aRiarebuli samedicino standartebisa da eTikuri 

normebis saeqimo saqmianobaSi damkvidrebiT saqarTvelos mosaxleobis 

maRal kvalificiuri samedicino momsaxureba“. 

kanonSi terminTa ganmartebis Sesaxeb mocemulia samedicino 

momsaxurebis xarisxis uwyveti gaumjobesebis definicia, kerZod kanonSi 

aRniSnulia, rom samedicino momsaxurebis xarisxis uwyveti gaumjobeseba 
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aris: „uwyveti profesiuli ganviTarebis komponenti, romelic 

gulisxmobs eqimis klinikuri saqmianobis xarisxisa da 

gamosavlis/Sedegebis periodul Sefasebas da Sesabamisi indikatorebis 

etapobriv gaumjobesebas“. kanoniT gansazRvrulia damoukidebeli saeqimo 

saqmianobis uflebis, saxelmwifo sertifikatis miniWebis, uwyveti 

profesiuli ganviTarebis, pacientis mimarT damoukidebeli saeqimo 

saqmianobis subieqtis movaleobebis sakiTxebi da aseve saeqimo 

saqmianobaze saxelmwifos zedamxedvelobis saxeebi, kerZod: 

  samedicino momsaxurebis xarisxis kontroli; 

  samedicino dokumentaciis warmoebis kontroli. 

kanonis 68-e muxlSi miTiTebulia, rom „saministro periodulad, 

weliwadSi erTxel mainc, SerCeviT akontrolebs damoukidebeli saeqimo 

saqmianobis subieqtis mier warmoebuli samedicino saqmianobis xarisxs 

da samedicino dokumentacias. Semowmebis Sedegebis amsaxveli dokumentis 

momzadebis da ganxilvis yvela etapze aucilebelia im damoukidebeli 

saeqimo saqmianobis subieqtis monawileoba, romlis saqmianobac 

Semowmda“. 

samedicino momsaxurebis xarisxze pasuximgebloba samedicino 

personalsac akisria, amdenad saxelmwifom Tavis mxriv unda 

uzrunvelyos iseTi garemos Seqmna, romelic xels Seuwyobs mocemuli 

pasuxismgeblobebis pirnaTlad Sesrulebas.  

saqarTvelos kanoni ,,samedicino da farmacevtuli saqmianobis 

licenzirebis Sesaxeb‘‘ miRebul iqna 2003 wlis 8 maiss. kanonis  meore 

muxlSi aRniSnulia, rom samedicino xarisxis auditi niSnavs samedicino 

daxmarebis Sefasebas, anu imis gansazRvras, Tu ramdenad Seesabameba 

gaweuli samedicino daxmarebis xarisxi dadgenil normativs. 

2007 wlis 27 ivniss saqarTvelos parlamentis mier miRebuli iqna 

kanoni sazogadoebrivi janmrTelobis Sesaxeb. sazogadoebrivi 

janmrTelobis Sesaxeb kanonis ZiriTad principebs warmoadgens saTanado 

RonisZiebebis dagegmva da aRsruleba janmrTelobasTan dakavSirebuli 
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safrTxeebis Tavidan acilebis mizniT, sazogadoebrivi janmrTelobis 

dacva saqarTvelos saerTaSoriso xelSekrulebebiT da SeTanxmebebiT, 

aseve saqarTvelos kanonmdeblobiT aRiarebuli adamianis ZiriTadi 

uflebebisa da Tavisuflebebis dacviT.   

kanonis me-11-e muxlSi aRniSnulia, rom sagangebo situaciebis 

SemTxvevaSi sazogadoebrivi janmrTelobis samsaxuri gadawyvetilebebs 

iRebs ,,adamianis ZiriTadi uflebebisa da Tavisuflebebis dacvis‘‘ 

evropuli konvenciis principebis dacviT. sazogadoebrivi jandacvis 

Sesaxeb kanonSi asaxulia sazogadoebrivi janmrTelobisaTvis usafrTxo 

garemos, wylis, produqciis uzrunvelyofis sakiTxebi da sxva.  

amgvarad, xarisxiani samedicino momsaxurebis miRebis ufleba 

daculia ara mxolod farTod gavrcelebul da oficialurad 

aRiarebul saerTaSoriso maregulirebel normebsa da samarTlebriv 

aqtebSi, dokumentebSi, aramed aRniSnuli ufleba daculia saqarTvelos 

samarTlebrivi normebiTac. saqarTveloSi arsebuli kanonmdebloba, 

romelic uzrunvelyofs pacientTa rogorc socialur, ise individualur 

uflebebs, mniSvnelovania ara mxolod saerTaSoriso samarTlebrivi 

sivrcesTan harmonizaciis kuTxiT (sqema#17), aramed samedicino 

momsaxurebis saerTaSoriso standartebTan miaxloebis TvalsazrisiTac. 

Tumca miuxedavad am sferoSi miRweuli progresisa, yuradReba unda 

gamaxvildes saqarTvelos moqalaqeebisaTvis am uflebebis realur 

cxovrebaSi dacvisa da realizebis sakiTxebze, praqtikuli 

ganxorcielebisaTvis aucilebeli saqmianobebis ganxorcielebaze, maT 

Soris problemebze, romlebic unda gadaiWras mocemuli uflebebiT 

sargeblobis uzrunvelyofisaTvis (42,195). unda aRiniSnos, rom 

ganviTarebul qveynebSi janmrTelobis dacvis sistemis organizaciasa da 

marTvis procesebSi, samedicino momsaxurebis xarisxis 

uzrunvelyofasTan dakavSirebuli sakiTxebis SemuSavebasa da 

gadawyvetaSi  aqtiurad monawileoben pacientTa organizaciebis 

warmomadgenlebi. saqarTveloSi samoqalaqo sazogadoeba sabWoTa 
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periodSi Camoyalibebuli sxvadasxva stereotipebis gavleniT jer kidev  

pasiurobas inarCunebs.  

 

sqema #17 janmrTelobaze ufleba saerTaSoriso da erovnuli 
 kanonmdeblobaSi 
-----------------------------------------------------------------------------------------------------------------------------------  

Tanamedrove etapze adamianis uflebebis moZraobis ganviTarebis 

gaZlierebiT janmrTelobis dacvis sferoSi naTeli xdeba, rom  

xarisxian samedicino momsaxurebis xelmisawvdomobaze socialuri 

uflebis axal paradigmas XXI saukuneSi sazogadoebis CarTuloba da 

misi aqtiuri monawileoba warmoadgens. mimdinare etapze saqarTveloSi am 

procesebis inicirebas da uflebebze damyarebuli mdgradi ganviTarebis, 

aqtiuri samoqalaqo sazogadoebis Camoyalibebis xelSewyobas mainc 

saxelmwifos mxridan ,,Top-Down‘‘ midgomebis gamoyeneba da profesiuli 

asociaciebis mxardaWera sWirdeba. 
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2.2  samedicino momsaxurebis modeli saqarTveloSi 

samedicino momsaxureba mosaxleobis an pacientis janmrTelobis 

SenarCunebis, xelSewyobis an aRdgenisaken mimarTuli momsaxurebaa, 

romlis miwodeba xdeba samedicino daxmarebis uzrunvelmyofelebis an 

sxvaTa mier. janmrTelobis msoflio organizaciis Tanaxmad samedicino 

momsaxureba moicavs yvela im momsaxurebas, romelic mimarTulia 

daavadebaTa diagnostirebisa da mkurnalobisaken, an janmrTelobis 

xelSewyobis, SenarCunebisa da aRdgenisaken. samedicino momsaxurebis 

xelmisawvdomobis, mocvisa da xarisxis gaumjobeseba mniSvnelovnad aris 

damokidebuli qveyanaSi arsebul resursebze (196, 197). samedicino 

momsaxurebis uzrunvelyofis procesSi nebismier qveyanaSi 

umniSvnelovanes rols samedicino personali asrulebs. Tu ramdenad 

moqnilad da zustad reagirebs sistema saWiroebebze mniSvnelovanwilad 

damokidebulia saTanado codnisa da unar-Cvevebis mqone motivirebul 

xelmisawvdom saWiro raodenobis samedicino personalze. samedicino 

kadrebs warmoadgenen pirebi, romlebic muSaoben jandacvis organoebsa 

da dawesebulebebSi. aRiarebulia, rom maRali xarisxis samedicino 

momsaxurebis miwodebis ganmsazRvrel ZiriTad faqtors swored 

samedicino kadrebi warmoadgenen.  

,,mkafiod Camoyalibebuli da kargad gaazrebuli jandacvis 

sakadro politika jandacvis sistemis saqmianobis maCveneblebis 

gaumjobesebis mniSvnelovan meqanizms warmoadgens’’  _ aRniSnulia 

janmrTelobis msoflio organizaciis publikaciaSi. 

saqarTveloSi arsebuli oficialuri statistikuri monacemebis 

mixedviT 2010 wels saqarTvelos mosaxleobas emsaxureboda 21162  eqimi,  

Sesabamisad eqimebiT uzrunvelyofis maCveneblebi 100000 mosaxleze  

Seadgenda 475.3-s (cxrili #1). 1994 wels saqarTvelos mosaxleobas 

emsaxureboda 22578 eqimi da 43321 saSualo samedicino personali. 1994 

wlidan 2010 wlamde periodis  ganmavlobaSi eqimebis raodenobam 

umniSvnelo cvlilebi ganicada.  
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cxrili #1 samedicino kadrebi, saqarTvelo, 1990-2012ww. 

wlebi eqimebi eqTnebi 

1990 26850 53149 

1991 26710 53321 

1992 25102 51499 

1993 24707 49407 

1994 22578 43321 

1995 21252 38541 

1996 19062 29978 

1997 21706 29775 

1998 20824 28642 

1999 21520 28638 

2000 21063 26179 

2001 19513 23360 

2002 20225 23356 

2003 20962 21906 

2004 21622 21396 

2005 20311 21053 

2006 20597 20207 

2007 19951 19315 

2008 20253 19593 

2009 20609 18627 

2010 21162 19321 

wyaro: saqarTvelos Sromis, janmrTelobisa da socialuri dacvis saminitros 

oficialuri statistikuri monacemebi 

eqimebis yvelaze didi raodenoba saqarTveloSi aRiniSneboda 1988-

1993 wlebSi, momdevno wlebSi aRiniSneba klebis tendencia. eqimebis 

yvelaze naklebi raodenoba aRiricxa 1996 wels (19062 eqimi), xolo 

yvelaze meti 1989 wels, 27059 eqimi,  Sesabamisad eqimebiT uzrunvelyofis 

maCvenebeli 100000 mosaxleze  Seadgenda 500,0-s. wina wlebTan SedarebiT 

2009 wels dafiqsirda eqimebis raodenobis matebis mcire tendencia 

praqtikulad yvela specialistis raodenobis matebis xarjze. 
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specialobebis mixedviT eqimTa struqturis Seswavla gviCvenebs, 

rom saqarTveloSi gamoxatulia eqim-specialistebis siWarbe da amave 

dros zogadi praqtikis eqimebis deficiti (cxrili #2). 

cxrili #2 eqimebis struqtura specialobebis mixedviT,  
             saqarTvelo, 2004-2010 wlebi 
 

specialobebi 

 

2004 2005 2006 2007 2008 2009 2010 

Terapevti 2470 1951 1969 1875 1885 1403 1263 

qirurgi 1011 883 935 906 972 1034 1082 

anesTeziolog- 
reanimatologi 

881 832 878 895 850 942 941 

travmatolog- 
orTopedi 

261 261 273 263 276 301 299 

kardiologi 621 613 594 603 623 705 702 

urologi 212 191 231 223 231 235 239 

onkologi 249 240 233 249 255 181 217 

pediatri 1812 1706 1674 1978 1907 1653 1594 

infeqcionisti 279 266 255 255 258 237 242 

otolaringologi 324 292 292 307 326 327 359 

nevropaTologi 658 609 613 593 634 610 615 

ofTalmologi 362 347 354 354 350 364 405 

stomatologi 1306 1300 1242 1198 1197 1115 1236 

mean-ginekologi 1450 1418 1407 1370 1417 1444 1505 

fTiziatri 166 177 138 143 145 153 154 

dermatovenerologi 270 247 241 214 240 206 245 

fsiqiatri 228 260 235 221 215 239 235 

endokrinologi 279 283 286 299 307 319 344 

ojaxis eqimi X 79 169 233 459 1386 1537 

sazogadoebrivi 
jandacvis eqimi 
specialisti 

X X 190 299 301 378 455 

sxva specialobebi 8783 8356 8388 7521 7404 7367 7493 

wyaro: saqarTvelos Sromis, janmrTelobisa da socialuri dacvis saminitros 
oficialuri statistikuri monacemebi 

 

samedicino dawesebulebebis mier warmodgenili statistikuri 

angariSebis mixedviT, 2009 wlis bolos samedicino dawesebulebebSi 

kontraqti gaformebuli iyo 20841,5 eqimis Tanamdebobaze, maT Soris 
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poliklinikur-ambulatorul dawesebulebebSi 10883,5, xolo 

stacionarebSi  9978 eqimis Tanamdebobaze.  

2009 wlis monacemebiT, evropis regionSi eqimebiT uzrunvelyofis 

maCvenebeli 100000 mosaxleze  Seadgenda 329.9-s, evrokavSirSi – 330.5-s, 

xolo dsT-s qveynebSi – 377.6-s.  miuxedavad imisa, rom  1000 sul 

mosaxleze eqimTa raodenobis mixedviT saqarTvelo erT-erT wamyvan 

adgilzea evropis regionSi, tradiciul problemad rCeba saqarTvelos 

mxareebis mixedviT eqimebiT uzrunvelyofis maCveneblebs Soris 

mniSvnelovani uTanabroba (cxrili #3). 

cxrili #3 eqimebiT uzrunvelyofa, saqarTvelo, 1996-2010ww. 

 eqimebi uzrunvelyofa 
100000 
mosaxleze 

eqimebi uzrunvelyofa 
100000 
mosaxleze 

eqimebi uzrunv.elyofa 
100000 
mosaxleze 

 1996 1996 2007 2007 2010 2010 

aWara 1143 286,7 1182 311,5 1268 326,2 

Tbilisi 10316 779,3 9750 880,4 10655 920,5 

kaxeTi 1168 258,2 1217 302,2 1406 346,9 

imereTi 2375 284,0 2738 393,4 2802 398,9 

samegrelo 868 172,1 1288 274,7 1252 263,2 

Sida 
qarTli 

  842 268,8 828 265,6 

qvemo 
qarTli 

1124 185,1 1172 232,5 1146 227,9 

guria 368 223,0 372 267,8 364 259,8 

samcxe-
javaxeTi 

369 152,3 423 203,4 471 222,2 

mcxeTa 
TianeTi 

322 231,0 349 294,8 348 319,0 

raWa 
leCxumi 

143 232,1 141 
 

291,3 159 334,7 

sxva 
uwyebebi 

- - 194 - 228 - 

saqarTvelo 19067 373,4 19951 454,5 21162 475,3 

wyaro: saqarTvelos Sromis, janmrTelobisa da socialuri dacvis saminitros 
oficialuri statistikuri monacemebi 

2009 wlis monacemebis mixedviT eqimebiT uzrunvelyofis 

maCvenebeli gansakuTrebiT maRalia TbilisSi (959,9), xolo dabalia 

samegreloSi (138). statistikuri monacemebis mixedviT TbilisSi 2010 
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wels eqimebiT uzrunvelyofis maCvenebeli 920.5 Seadgenda da 3-4-jer 

aRemateboda yvela danarCeni regionis maCveneblebs. aRniSnuli 

uTanasworoba saqarTveloSi wlebis ganmavlobaSi aRiniSneba.  

saqarTveloSi arsebuli oficialuri statistikuri monacemebis 

mixedviT 2009 wels saqarTvelos mosaxleobas emsaxureboda 18627 

saSualo samedicino personali da 5915 umcrosi samedicino personali, 

Sesabamisad saSualo da umcrosi samedicino personaliT uzrunvelyofis 

maCveneblebi 100000 mosaxleze  Seadgenda 424,9-s da 134,1-s, xolo 2010 

wels 433.9-s da 125.4-s.  

janmrTelobis msoflio organizaciis 2009 wlis statistikuri 

monacemebis mixedviT, saSualo da umcrosi samedicino personaliT 

uzrunvelyofis maCveneblebi  evropis regionSi – 812.4-s, evrokavSirSi – 

823.6-s, dsT-s qveynebSi ki - 798.1-s Seadgenda. 

uTanabroba aRiniSneba saSualo samedicino personaliT 

uzrunvelyofaSic saqarTvelos mxareebis mixedviT. saSualo samedicino 

personaliT uzrunvelyofis maCvenebeli yvelaze maRalia TbilisSi 

(701,5), aWaraSi  (653,0), raWa-leCxumsa da zemo svaneTSi (594,9), xolo 

yvelaze dabalia samegreloSi (196).  

samedicino dawesebulebebis mier warmodgenili statistikuri 

angariSebis mixedviT, 2009 wlis bolos samedicino dawesebulebebSi 

kontraqti gaformebuli iyo 11131 saSualo samedicino personalis 

Tanamdebobaze.  

wlebis ganmavlobaSi ucvleli rCeba eqimebis da saSualo 

samedicino personalis raodenobis Sefardebis maCvenebeli 1:1, rac 

gacilebiT naklebis evropis regionis qveynebis analogiur maCvenebelze. 

2009 wels maCvenebelma Seadgina 1:0,9, aRsaniSnavia is garemoebac, rom 

Tbilissa da kaxeTSi eqimebis raodenoba Warbobs saSualo samedicino 

personalis raodenobas (Tanafardobis maCvenebeli 1,37:1 da 1,03:1 

Sesabamisad). sxvadasxva qveynis mixedviT es maCvenebeli didi diapazonis 

cvlilebiT xasiaTdeba. umetes ganviTarebul qveynebSi eqimebis saSualo 
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samedicino personalTan Sefardebis saSualo maCvenebeli sakmaod 

maRalia, magaliTad: norvegiaSi _ 4.4, kanadaSi _ 4.7, daniaSi_ 5.6,  

amerikis SeerTebul StatebSi _ 4.0. janmos mier rekomendebuli 

Tanafardobaa 1:4-Tan.  

xarisxiani samedicino momsaxurebis uzrunvelyofis aspeqtSi garda 

eqimebis raodenobrivi maCveneblebisa mniSvnelovania yuradReba 

gamaxvildes eqimebis arsebuli simZlavreebis gamoyenebaze. vinaidan 

eqimebis rogorc maRali, ise dabali datvirTva SesaZlebelia 

uaryofiTad aisaxos samedicino momsaxurebis xarisxze. eqimebis 

arsebuli simZlavreebis dabali gamoyeneba uaryofiTad moqmedebs eqimis 

unar-Cvevebze, magaliTad qirurgebis dabalma operaciulma aqtivobam 

SesaZlebelia uaryofiTad imoqmedos maT kvalifikaciaze. xolo meores 

mxriv, pacientTa didi raodenobis miRebam SesaZlebelia gamoiwvios 

eqimis gadaZabva, Secdomebis daSveba, pacientisaTvis naklebi drois 

daTmoba da a. S.  

 

sqema #18 eqimebis produqtiulobis modelebi 
_________________________________________________________________ 
saqarTvelos Sromis, janmrTelobisa da socialuri dacvis 

saministros monacemebis mixedviT saqarTveloSi eqimebis produqtiuloba  

evropis regionis qveynebis maCveneblebs rom miuaxlovdes, magaliTad 
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germaniis models (sqema #18, sqema #19,), maSin hospitaluri datvirTvis 

Sesrulebas SeZlebda eqimebis 25%, xolo daniis modelis miaxlovebis 

SemTxvevaSi - eqimebis 40%.  (saqarTvelos Sromis, janmrTelobisa da 

socialuri dacvis saminitros jandacvis strategia 2011-2012ww.) 

statistikuri monacemebis mixedvis saqarTveloSi  2000 wels erTi 

qirurgi saSualod akeTebda mxolod 35 operacias, 2003 wels-44 

operacias, xolo 2009 wels maCvenebeli gaizarda 120-mde. marTalia 

daavadebaTa kontrolos centris monacemebiT 2001 wlidan 

ambulatoriuli mimarTvebis raodenoba erT sul mosaxleze stabilurad 

izrdeba, miuxedavad amisa, eqimTan viziti erT sul mosaxleze 

saqarTveloSi mainc dabalia da Seadgens 2-s, xolo evrokavSirSi es 

maCvenebeli-6-s utoldeba.  garkveuli matebis tendenciis fonze 2007 

wels kvlav moxda maCveneblis kleba da is 2003 wlis maCvenebels 

gautolda.  

 

sqema #19 hospitaluri mimarTvebis Tanafardoba 
------------------------------------------------------------------------------------------------------------------------------- 
saqarTvelos mosaxleobis samedicino kadrebiT uzrunvelyofis 

Sedareba evropis sxvadasxva qveynebis analogiur maCveneblebTan 

cxadyofs, rom garda imisa, rom saqarTveloSi aSkarad gamoxatulia 

eqimebis siWarbe, amave dros eqimebisa da saSualo samedicino personalis 

Sefardeba gacilebiT naklebia evropis regionis qveynebis analogiur 

maCveneblebTan SedarebiT.  
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saTanado resursebTan erTad srulyofili samedicino momsaxurebis 

sistema moiTxovs Tanamedrove teqnologiebiT aRWurvili 

infrastruqturis arsebobas. 

saqarTveloSi samedicino momsaxurebis mimwodeblebi 

warmodgenilia samkurnalo-profilaqtikuri dawesebulebebis farTo 

qseliT. pirvelad samedicino momsaxurebis miwodebas axorcielebs 

ambulatorul-poliklinikuri dawesebulebebis qseli, romlis 

struqturul erTeulebs warmoadgenen: damoukidebeli saeqimo 

ambulatoriebi, poliklinikebi, dispanserebi, qalTa konsultaciebi da 

a.S.  

oficialuri statistikuri monacemebi Tanaxmad saqarTveloSi 2010 

wels funqcionirebda 271 damoukidebeli da 85 Semavali poliklinika, 69 

dispanseri, 42 samkurnalo centri, 63 ambulatoria, 25 damoukidebeli da 

140 Semavali qalTa konsultacia, 1203 soflis eqimi-mewarme (cxrili #4). 

1988 wlis oficialuri statistikuri monacemebis Tanaxmad 

aRniSnul wels ambulatorul-poliklinikuri tipis dawesebulebebis 

raodenobam 1361, xolo dispanserebis raodenobam 99 Seadgina. 

daavadebaTa kontrolisa da sazogadoebrivi jandacvis 

oficialuri statistikuri monacemebis Tanaxmad 2010 wels 

ambulatorul-poliklinikur dawesebulebebSi registrirebuli iyo 

2215535 daavadebis SemTxveva (zogadi prevalentobis maCvenebeli – 49956.0), 

maT Soris sicocxleSi pirvelad dadgenili diagnoziT – 1170137 (zogadi  

incidentobis maCvenebeli – 26278.7).  

2010 wels ambulatoriul-poliklinikur dawesebulebebSi Catarda 

37734 qirurgiuli operacia, rac bevrad maRali maCvenebelia wina welTan 

SedarebiT (2009 weli- 34398 qirurgiuli operacia). 2010 wels, 

ambulatorul-poliklinikuri qselis datvirTvam Seadgina 35.3%. 

oficialuri monacemebis Tanaxmad wina wlebTan SedarebiT maCvenebels 

klebis tendencia axasiaTebs. (2009 wels ambulatorul-poliklinikuri 

qselis datvirTvis maCvenebeli iyo – 38.6%, xolo 2008 wels – 37.5%).  
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cxrili #4 jandacvis sistemis samkurnalo-profilaqtikuri dawesebulebebis 
            qseli, saqarTvelo, 1994-2010ww. 
 

dawesebuleba 1994 1997 2007 2010

stacionaruli dawesebulebebi 321 287 270 276 

dispanserebi 82 83 73 67 

m.S. dispanseri stacionariT - - - 7 

damoukidebeli     

poliklinikuri dawesebulebebi 805 829 284 261 

m.S. stomatologiuri 
poliklinikebi 

53 51 109 84 

qalTa konsultaciebi - - 20 25 

saswrafo samedicino daxmarebis 
sadgurebi 

7 24 75 75 

soflis saeqimo ambulatoriebi - - 214 58 

sisxlis gadasxmis sadgurebi 7 6 6 6 

Cvil bavSvTa saxlebi 3 3 2 2 

samecniero-kvleviTi institutebi 19 19 19 14 

samkurnalo centrebi 19 19 53 39 

soflis eqimi-mewarme - - - 1203 

Semavali     

saavadmyofoSi Semavali poliklinikebi 247 115 70 85 

saeqimo janpunqtebi 502 47 7 15 

soflis saeqimo ambulatoriebi - - 483 22 

saferSlo-sabebio punqtebi 748 386 301 118 

saswrafo samedicino daxmarebis 
sadgurebi 

- - - 3 

wyaro: saqarTvelos Sromis, janmrTelobisa da socialuri dacvis saminitros 
oficialuri statistikuri monacemebi 

ukanaskneli oci wlis ganmavlobaSi ambulatorul-poliklinikuri 

qselis datvirTvis maqsimaluri mniSvneloba dafiqsirda 1988 wels 

(ambulatorul-poliklinikuri qselis datvirTvis maCvenebeli 84.7%), 

xolo minimaluri 2001 wels (ambulatorul-poliklinikuri qselis 

datvirTvis maCvenebeli -26,3%). sainteresoa, rom swored 1988 wels, 

rodesac qveyanaSi yvelaze didi raodenobiT iyo ambulatorul-

poliklinikuri tipis dawesebulebebi, qselis yvelaze maRali datvirTva 

swored maSin aRiniSna. Tumca gasaTvaliswinebelia, rom es monacemi 
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dafiqsirebulia jandacvis gansxvavebuli modelis funqcionirebis 

periodSi.  

2010 wels saqarTvelos mosaxleobas emsaxureboda 78 saswrafo 

daxmarebis da 39 sisxlis damamzadebeli sadguri.  

1990-1997 wlebSi saqarTveloSi aRiniSna saswrafo daxmarebis 

gamoZaxebebis mkveTrad Semcirebis tendencia, Tumca Semdgom wlebSi 

maCvenebeli gaizarda. 2010 wels saswrafo daxmarebis samsaxuri 1074277 

fizikur pirs moemsaxura, rac metia wina welTan SedarebiT (2009 wels 

saswrafo daxmarebis samsaxuri 883129 fizikur pirs moemsaxura). 

marTalia ukanasknel wlebSi ambulatorul-poliklinikur 

dawesebulebebSi mimarTvaTa raodenoba erT sul mosaxleze SedarebiT 

gaizarda (2003 wlidan 2010 wlamde maCvenebeli gaizarda 1.8-2.6-farglebSi 

meryeobda) da 2010 wels 2.1-s Seadgenda, magram saerTaSoriso 

standartebTan SedarebiT maCvenebeli mainc sakmaod dabalia. 

janmrTelobis msoflio organizaciis 2009 wlis monacemebiT, dsT-s 

qveynebisTvis mimarTvaTa raodenoba erT sul mosaxleze saSualod - 8.6, 

xolo evropis regionis qveynebisTvis  – 7.9 Seadgenda. 

saqarTveloSi 2010 wels funqcionirebda 276 stacionaruli 

dawesebuleba (13378 sawoli), maT Soris 255 saavadmyofo (11919 sawoli), 7 

dispanseri (142 sawol) da 14 samecniero-kvleviTi instituti (1317 

sawoli).1988 wlis oficialuri statistikuri monacemebis Tanaxmad 

aRniSnul wels stacionarebis raodenobam 402 Seadgina. 2010 wels 

sawolebiT uzrunvelyofis maCvenebelma 100000 mosaxleze Seadgina  300.4, 

2009 wels- 309.1, xolo 2007 wels 331,9 (cxrili #5). 

cxrili #5 sawolTa fondis gamoyenebis maCveneblebi, saqarTvelo, 2007-2010w. 

maCveneblebi 2007 2010 

sawolebis uzrunvelyofa100000 mosaxleze 331,9 300,4 

datvirTva sawolze 146,3 160,0 

dayovneba 7,3 6,4 

brunva 20,1 25,2 

wyaro: saqarTvelos Sromis, janmrTelobisa da socialuri dacvis saminitros 
oficialuri statistikuri monacemebi 
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janmrTelobis msoflio organizaciis 2009 wlis monacemebiT 

sawolebiT uzrunvelyofis maCvenebeli evropis regionSi iyo 649.1, 

evrokavSirSi – 528.9, dsT-s qveynebSi – 832.9. 1988 wels sawolebiT 

uzrunvelyofis maCvenebeli Sedgenda 995,0, rac naTlad asaxavs sabWoTa 

periodSi dargis eqstensiuri ganviTarebis tendencias.  

sawolTa fondis araTanabari gamoyeneba aRiniSneba regionebis 

mixedviT (cxrili #6). 

ukanasknel wlebSi, saqarTveloSi aRiniSneba hospitalizaciis 

maCveneblis zrda. 2010 wels, wina welTan SedarebiT, sawolze saSualo 

datvirTvis maCvenebelma 148.2-dan  160.0-mde da sawolis brunvis 

maCvenebelma 23.4-dan 25.2-mde moimata.  

2010 wels, stacionarSi samkurnalod Semovida 335 373 avadmyofi, 

hospitalizaciis maCvenebeli 100 sul mosaxleze 7.5 Seadgenda. es 

maCvenebeli, TiTqmis 2.5-jer naklebia dsT-sa (20.8) da evropis qveynebTan 

(18.5) SedarebiT.  

wina welTan SedarebiT, sawolze saSualo datvirTvis maCvenebelma 

148.2-dan  160.0-mde da sawolis brunvis maCvenebelma 23.4-dan 25.2-mde 

moimata. sawolze dayovnebis maCvenebeli, wina welTan SedarebiT, 

mniSvnelovnad ar Secvlila. janmrTelobis msoflio organizaciis 2009 

wlis monacemebiT sawolze saSualo datvirTvis maCvenebeli 

saqarTvelosTvis 36.1%-s, evropis regionis qveynebisTvis - 77.6%-s, dsT-s 

qveynebisTvis – 84.7%-s Seadgenda. 

2010 wels  stacionarebidan gavida 335697 avadmyofi, maT Soris 

gardaicvala 6581. letalobis zogadi maCvenebeli 2.0%-s Seadgenda. 

stacionaruli letalobis maRali maCveneblebiT xasiaTdeboda 

perinatalur periodSi ganviTarebuli mdgomareobebi (7.6%), sisxlis 

mimoqcevis sistemis avadmyofobebi (6.3%) da nervuli sistemis 

avadmyofobebi (5.3%).  

2010 wels stacionarebSi Catarda 134941 operacia (maCvenebeli 1000 

mosaxleze – 30.3; operaciis Semdgomi letaloba – 0.4%). 15 wlamde asakis 
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bavSvebSi Catarda 14539 operacia (maCvenebeli 1000 bavSvze – 19.2; 

letaloba – 0.4%).  

cxrili #6 sawolTa fondis gamoyeneba regionebis mixedviT,  
            saqarTvelo, 2007-2012ww. 
 

 sawolebis 
uzrunvelyofa 
100000 mosaxleze 

datvirTva         Dsawolze 

dayovneba 

brunva 

 2007 2010 2007 2010 2007 2010 2007 2010 

Tbilisi  549,7 496,4 158,5 158,7 7,3 7,1 21,8 22,8 

aWara 272,5 276,8 183,6 163,6 7,0 7,6 26,2 25,9 

kaxeTi 166,6 158,6 122,1 142,9 5,0 5,7 24,7 25,6 

imereTi 369,0 322,3 177,1 187,8 9,3 9,8 19,0 19,8 

samegrelo 22,7 188,2 106,7 116,7 6,5 6,4 16,5 16,1 

Sida 
qarTli 

229,6 183,1 145,6 155,9 7,7 7,5 19,0 19,8 

qvemo 
qarTli 

168,2 166,9 82,7 72,7 4,8 4,6 17,3 17,9 

guria 223,2 194,9 111,3 141,3 6,0 6,9 18,5 18,7 

samcxe-
javaxeTi 

322,1 260,4 101,3 111,3 8,9 8,2 11,4 11,9 

mcxeTa 
mTianeTi 

151,2 117,3 66,2 65,3 3,9 3,2 17,1 17,5 

raWa 
leCxumi 

444,2 452,6 77,3 87,7 7,8 7,4 9.9 9.1 

wyaro: saqarTvelos Sromis, janmrTelobisa da socialuri dacvis saminitros 
oficialuri statistikuri monacemebi 

janmrTelobis msoflio organizaciis 2009 wlis monacemebiT, 

qirurgiuli procedurebis maCvenebeli 1000 mosaxleze dsT-s qveynebSi - 

49.4, xolo evrokavSiris  qveynebSi – 92.8 Seadgenda. 

statistikuri maCveneblebi naTlad miuTiTeben, rom hospitaluri 

seqtors kvlav axasiaTebs Warbi infrastruqtura, kvlav aRiniSneba 

hospitaluri servisebis dabali moxmareba da regionebis mixedviT 

araTanabari datvirTva.  

miuxedavad samedicino momsaxurebis sferoSi ganxorcielebuli 

cvlilebebisa da gamovlenili garkveuli dadebiTi tendenciebisa, 

saqarTveloSi samedicino momsaxurebis servisebis moxmarebis, samedicino 
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personalis produqtiulobis  maCveneblebi ar Seesabameba saerTaSoriso 

standartebs, rac gavlenas axdens gaweuli samedicino momsaxurebis 

efeqturobaze, klinikur Sedegebsa da xarisxze. 

saqarTveloSi samedicino momsaxurebis sistema sakmaod didi 

raodenobiT resursebs moicavs, rogorc dawesebulebebis, ise samedicino 

personalis kuTxiT.  rogorc ukve avRniSneT, saqarTveloSi pacientebs 

ufleba aqvT miiRon xarisxiani samedicino momsaxureba, garda amisa 

saqarTveloSi pacientebs kanoni aZlevT uflebas airCion an nebismier 

dros Seicvalon samedicino momsaxurebis gamwevi. Cndeba kiTxva: am 

uflebis realizebis procesSi ra kriteriumebs SeiZleba daefuZnos 

pacientis arCevani? qveyanaSi arsebuli oficialuri statistika am 

kriteriumebs ar moicavs. naTeli xdeba, rom samedicino momsaxurebis 

sistemis statistikuri monacemebis paralelurad qveyanaSi unda 

arsebobdes monacemTa erTiani baza (reestri), romelic moicavs 

informacias qveyanaSi moqmedi yvela samedicino momsaxurebis gamwevi 

dawesebulebis da moqmedi samedicino personalis Sesaxeb.  

mocemuli reestris gamoyenebiT mosaxleoba SeZlebs miiRos 

informacia ,,samedicino momsaxurebis gamwevis vinaobisa da profesiuli 

gamocdilebis Sesaxeb’’ (kanoni pacientTa uflebebis Sesaxeb’’ muxli 18). 

efeqturi iqneba qveyanaSi xarisxis erovnuli jildos daweseba, romlis 

Sesaxeb monacemebi aseve reestris bazaSi iqneb dafiqsirebuli.   

Sesabamisad, gaZlierdeba konkurencia samedicino momsaxurebis gamwev 

dawesebulebebs Soris, rac Tavis mxriv gamoiwvevs samedicino 

momsaxurebis xarisxis gaumjobesebis strategiebis danergvis da 

amoqmedebis motivaciis gaZlierebas yvela doneze. E  
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2.3 samedicino momsaxurebis xarisxis uzrunvelyofis strategiebi 
saqarTveloSi 

 

saqarTvelos damoukideblobis aRdgenis Semdgom periodSi 

janmrTelobis dacvis sistemis reformebis procesma starti 1995 wels 

aiRo. saqarTvelos prezidentis #269 brZanebulebiT (1995 wlis 5 ivlisi) 

da saqarTvelos respublikis ministrTa kabinetis #388-399 

dadgenilebebiT (1995 wlis 10 agvisto) safuZveli daedo saqarTvelos 

jandacvis sistemis ,,rTul, xangrZliv da mravaletapian reorientaciis 

process‘‘ (193).  

ganisazRvra reorientaciis ZiriTadi mimarTulebebi:  

 jandacvis samarTlebrivi safuZvlebis Camoyalibeba; 

 jandacvis sistemis marTvis decentralizacia; 

 jandacvis sistemis ekonomikuri da finansuri safuZvlebis 

cvlileba, programul dafinansebaze gadasvla; 

 pirveladi samedicino daxmarebis prioritetuloba; 

 sanitarul-epidemiologiuri samsaxuris reforma; 

 sadazRvevo medicinis principebze gadasvla; 

 samedicino muSakebis socialuri uzrunvelyofa; 

 farmacevtuli politikis reforma; 

 privatizaciis procesis uzrunvelyofa; 

 samedicino dawesebulebebis da personalis akreditacia-

licenzireba; 

 samedicino ganaTlebis reforma; 

 medicinis mecnierebis reforma; 

 informaciuli samsaxuris reforma. 

reorientaciis pirveli etapidanve daiwyo jandacvis samarTlebrivi 

safuZvlebis Camoyalibeba. Seiqmna samarTlebrivi baza, romelic icavs 

moqalaqeTa uflebebs janmrTelobis dacvis sferoSi, maT Soris uflebas 

xarisxiani samedicino momsaxurebis xelmisawvdomobaze. Mreformis 



93 
 

mniSvnelovan Sedegad ganxiluli iqna mkurnalobis procesis unifikaciis 

gziT xarisxis kontrolis ganxorcielebis SesaZlebloba da erT-erT 

prioritetul mimarTulebad ganisazRvra maRali donis, kvalifikaciuri 

profesionalebis (T.jinjolava, 1997) momzadeba (194). 

aRsaniSnavia, rom 1996 wels gamoqveynebul dokumentSi ,,saqarTvelos 

jandacvis reorientaciis ZiriTadi mimarTulebebi‘‘, mniSvnelovani 

adgili eTmoba samedicino dawesebulebebis da personalis akreditacia-

licenzirebis sakiTxebs. dokumentSi aRniSnulia, rom reformis mizans 

warmoadgens ara mxolod samedicino momsaxurebis procesebis 

optimizacia, aramed samedicino profesiuli  saqmianobis pirobebis 

xarisxobrivi gaumjobeseba. mocemuli miznis misaRwevad dawyebuli iqna 

akreditacia-licenzirebis procesi. aRiricxa da registracia Cautarda 

yvela samkurnalo dawesebulebas, damtkicebuli iqna samedicino 

momsaxurebis gawevis pirobebi da wesebi, samedicino dawesebulebebis da 

pacientebis uflebebi da movaleobebi sabazro ekonomikis pirobebSi (193). 

 dawesebuli iqna dawesebulebaTa akreditaciis pirobebi da wesebi, 

romlis Sesabamisad iuridiul pirebs miecaT kanoniT nebadarTuli 

saqmianobis ufleba, rasac adasturebda Sesabamisi licenzia.  

dokumentSi aRniSnulia, rom samedicino saqmianobis subieqtebis 

akreditacia niSnavs saxelmwifos mxridan iuridiuli piris mier 

samedicino saqmianobis warmarTvis uflebis aRiarebas. rogorc 

dokumentidan Cans, akreditaciis mizans warmoadgens samedicino 

saqmianobis warmoebis uflebis mopoveba da akreditaciis gavlis Sedegad 

licenziis mopoveba.  

akreditaciis mosapoveblad dawesebulebas unda waredgina Semdegi 

dokumentebi: samedicino dawesebulebis wesdeba, registraciis cnoba, 

cnoba san-epidsadguridan, statistikuri monacemebi, saqmianobis 

standartebi da tarifebi. dokumentSi aseve miTiTebulia, rom 

,,licenzirebis procesze muSaoba xels Seuwyobs samedicino momsaxurebis 

xarisxis gaumjobesebas da xarisxis kontrolis gaZlierebas‘‘, rac Tavis 
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mxriv xels Seuwyobs reformis saboloo mizans _ samedicino 

momsaxurebis gaumjobesebas. aqve ganxilulia samedicino personalis 

sertificirebisa da licenzirebis pirobebi.  

rogorc vxedavT, jandacvis sruliad axal sistemaze gadasvlis 

Semdeg, reorientaciis sawyis etapze jer kidev ar iyo naTlad 

Camoyalibebuli da gaazrebuli xarisxis koncefcia, akreditaciis 

daniSnuleba, gansxvaveba licenzirebasa da akreditaciis procesebs 

Soris, xarisxis gaumjobesebis meqanizmebi. 

saqarTvelos janmrTelobis dacvis erovnul politikaSi 1999 wels 

xarisxiani samedicino momsaxurebis miRweva ukve sasurvel miznad aris 

asaxuli. dokumentSi aRniSnulia: ,,ocdameerTe saukunis strategiis 

Tanaxmad gajansaReba, daavadebaTa profilaqtika, mkurnaloba, 

reabilitacia da invalidebis movla mudmivad ganviTarebadi 

,,janmrTeloba yvelasaTvis‘‘ strategiis ZiriTadi Semadgeneli 

elementebia (198). imisaTvis, rom uaxloes momavalSi Camoyalibdes 

janmrTelobis dacvis sistema, romelic ufro xarisxiani da efeqturi 

iqneba, saWiroa safuZvlad oTxi ZiriTadi postulatis miReba: 

 Sedegze orientirebuli mkurnaloba; 

 mosaxleobaze orientirebuli pirveladi samedicino daxmareba; 

 stacionarebis ufro efeqtiani da moqnili sistema; 

 samedicino momsaxurebis ukeTesi xarisxi da efeqtianoba‘‘. 

dokumentis meoTxe Tavis me-12-e muxlSi asaxulia samedicino 

momsaxurebis xarisxis gaumjobesebis gzebi da amocanebi. 

mocemuli muxlis Sesabamisad, samedicino momsaxurebis xarisxis qveS 

moiazreba samedicino momsaxurebis universaluroba da xelmisawvdomoba.  

dokumentSi aRniSnulia, rom ,,samedicino momsaxurebis xelmisawvdomoba 

ar unda iqnas miRweuli samedicino momsaxurebis xarisxis daqveiTebis 

xarjze, saxelmwifo politika miznad unda isaxavdes samedicino 

momsaxurebis xarisxis srulyofas, gaumjobesebas samkurnalo 

standartebisa da maTi dacvis sistemis Camoyalibebis gziT, 
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maRalkvalificiuri kadrebis momzadebisa da samedicino mecnieruli 

kvlevebis CatarebiT, uaxlesi miRwevebis praqtikaSi danergvis gziT, 

samedicino ganaTlebisa da mecnierebis praqtikasTan integraciis 

uzrunvelyofiT‘‘. 

dokumentis Tanaxmad, xarisxis gaumjobesebis realizaciis ZiriTadi 

gzebi gamomdinareobs qveyanaSi arsebuli socialuri moTxovnilebebidan 

da ekonomikuri mdgomareobidan, amave dros procesi miznad isaxavs 

samedicino momsaxurebis xarisxis gaumjobesebas, raTa ekonomikuri 

efeqtianobis pirobebSi miRweuli iqnas mosaxleobis maqsimaluri 

gajansaReba da miRebuli momsaxurebiT pacientTa kmayofileba.  

erovnul politikaSi asaxuli iqna samedicino momsaxurebis xarisxis 

gaumjobesebis uzrunvelyofis Semdegi amocanebi: 

• samedicino momsaxurebis xarisxis universaluri standartebis 

Camoyalibeba; 

• standartebis dacvis kontrolis meqanizmebis SemuSaveba; 

• standartebis dacvisaTvis xelsayreli garemos Seqmna; 

• samedicino da farmacevtuli dawesebulebebisa da personalis 

akreditaciis sertificirebisa da licenzirebis meqanizmebis 

permanentuli srulyofa; 

• erovnuli jandacvis ZiriTadi strategiebis Sefaseba calkeuli 

problemebis gadaWris gziT mkurnalobis Sedegebisa da maTi 

ekonomikuri efeqtianobis Sedarebis safuZvelze; 

• samedicino momsaxurebis uwyveti monitoringisa da xarisxis 

gaumjobesebis saxelmwifo meqanizmis Camoyalibeba, sawyis etapze 

Tundac aT ZiriTad daavadebasTan mimarTebaSi, mkurnalobis 

Sedegebis, ekonomikuri efeqtianobisa da miRebuli momsaxurebiT 

pacientTa kmayofilebis xarisxis Sefasebis safuZvelze. 

saqarTvelos prezidentis #156 brZanebulebiT (2002 wlis 7 aprili) 

damtkicebuli iqna saqarTvelos socialuri ganviTarebis saprezidento 

programis ganxorcielebis strategiuli gegma 2002-2006 wlebisaTvis (199). 
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mocemul dokumentSi mosaxleobis janmrTelobis mdgomareobis 

gaumjobesebis mniSvnelovan amocanad miCneuli iqna mosaxleobisaTvis 

minimalurad aucilebeli samedicino momsaxurebisadmi 

Tanasworuflebianobisa da xelmisawvdomobis garantirebuloba. unda 

aRiniSnos, rom mocemul dokumentSi ar iqna asaxuli samedicino 

momsaxurebis xarisxis sakiTxebi.  

  2006 wels saqarTvelos Sromis, janmrTelobisa da socialuri 

dacvis saministros mier gamoqveynda jandacvis seqtoris reformis 

koncefcia, romelic iTvaliswinebs sistemaSi radikaluri reformis 

gatarebas da romlis Tanaxmad ,,reformis mizani saqarTvelos 

mosaxleobis janmrTelobis mdgomareobis gaumjobesebaa, rac koncefciis 

Tanaxmad SesaZlebelia miRweuli iqnas samedicino momsaxurebis xarisxis, 

mosaxleobisaTvis ZiriTad samedicino momsaxurebaze geografiuli da 

finansuri xelmisawvdomobis gaumjobesebis gziT da mosaxleobis dacviT 

janmrTelobis gauaresebisas warmoqmnili katastrofuli finansuri 

riskebisagan‘‘ (200). koncefciis gamxorcieleba mTavrobam daiwyo 2007 

wlis ianvridan. 

reformis ZiriTad principebad ganisazRvra (sqema #20): 

 orientireba sazogadoebaze: gazrdili xelmisawvdomoba da 

momsaxurebis xarisxi, mosaxleobis janmrTelobis saWiroebebze da 

kmayofilebaze reagirebadi sistema. 

 orientireba Raribebze: sazogadoebrivi resursebis miznobrivi 

mimarTva mosaxleobis Raribi fenis jandacvis saWiroebebze. 

 orientireba momsaxurebis mimwodebelze: gaumjobesebuli 

infrastruqtura, samuSao garemo, axali teqnologiebi, kompetenciis 

gazrdis SesaZlebloba da gazrdili anazRaureba.  

 sazogadoebrivi da kerZo saxsrebis efeqturi da efeqtiani 

moxmareba gaumjobesebuli mmarTvelobisa da menejmentis 

saSualebiT. 
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 orientireba bazarze: jandacvis seqtoris 2/3 eTmoba kerZo seqtors 

investiciis, servisebis miwodebisa da SesyidvisaTvis. 

 mdgradoba: saxelmwifos mier gacxadebuli valdebulebebis 

dabalanseba qveynis ekonomikur SesaZleblobebTan; miwodebisa da 

moxmarebis dabalanseba, sadac mniSvnelovani wili eqneba bazars, 

magram seqtori daregulirdeba xelisuflebis mier.  

 

sqema #20 reformis ZiriTadi principebi 
------------------------------------------------------------------------------------------------------------------------- 
reformis mosalodnel Sedegebad ganisazRvra:  

 reabilitirebuli da optimizebuli jandacvis infrastruqtura; 

 socialurad daucveli mosaxleobis samedicino saWiroebis 

mosacavad saxelmwifo saxsrebis miznobrivi mimarTva; 

 janmrTelobis mdgomareobis gauaresebisas warmoqmnili finansuri 

riskebisagan mosaxleobis daculobis xarisxis mniSvnelovani 

gazrda; 

 saxelmwifo resursebis gamoyenebis maqsimaluri efeqtianobis 

miRweva; 

 mosaxleobis mniSvnelovani nawilisaTvis samedicino momsaxurebaze 

xelmisawvdomobis gazrda; 

 samedicino momsaxurebis maRali xarisxis miRweva; 

 mosaxleobis kmayofilebis gazrda; 

 mosaxleobis janmrTelobis maCveneblebis gaumjobeseba. 

saqarTvelos mTavrobis 2007 wlis 26 ianvris me-11 dadgenilebiT 

damtkicebuli iqna  hospitaluri seqtoris ganviTarebis generaluri 

gegma (201). dokumentSi aRniSnulia, rom ,,hospitaluri seqtoris 
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ganviTarebis strategia mimarTulia qveyanaSi hospitaluri samedicino 

momsaxurebis simZlavreebis ganviTarebisaken, rac daakmayofilebs 

mosaxleobis saWiroebas am saxis momsaxurebaze da iqneba xarisxiani da 

finansurad misaRebi’’.  

strategiuli ganviTarebis gegmaSi dasaxuli iqna Semdegi ZiriTadi 

miznebis miRweva: 

 hospitaluri samedicino momsaxurebis mimwodebeli samedicino 

dawesebulebebis optimaluri mdebareoba geografiuli 

xelmisawvdomobis kriteriumze dayrdnobiT. 

 aucilebeli simZlavreebis amoqmedeba hospitalur momsaxurebaze 

mosaxleobis saWiroebis dasakmayofileblad. 

 hospitaluri momsaxurebis saxeebis gansazRvra. 

 hospitaluri samedicino momsaxurebis mimwodebeli samedicino 

dawesebulebebis ZiriTadi tipebis gansazRvra. 

 hospitlebis funqcionirebis pirobebis gansazRvra, 

infrastruqturisa da aRWurvilobis standartebis  CaTvliT. 

aRsaniSnavia agreTve kidev erTi dokumenti, kerZod ,,hospitlebis 

akreditaciis sistemis koncefcia saqarTveloSi’’, romelic SemuSavebuli 

iqna 2005 wels USAID-is mier. dokumentSi aRwerilia hospitlebis 

akreditaciis mniSvneloba da mocemulia saTanado rekomendaciebi 

qveyanaSi akreditaciis amoqmedebasTan mimarTebaSi (202).   

saqarTvelos mTavrobis mier 2011 wels gamoqveynda 2011-2015 wlebis 

strategiuli ganviTarebis aTpunqtiani gegma modernizaciisa da 

dasaqmebisaTvis, romlis ZiriTad leitmotivs xelmisawvdomi xarisxiani 

jandacva warmoadgens (1).   

strategiuli ganviTarebis ZiriTad mimarTulebebad ganisazRvra: 

• makroekonomikuri stabiluroba 

• mimdinare angariSis balansis gaumjobeseba 

• saukeTeso sainvesticio da biznes garemos Seqmna-SenarCuneba 

• regionuli savaWro da logistikuri centrebis Camoyalibeba 



99 
 

• infrastruqturis gaumjobeseba 

• soflis meurneobis ganviTareba 

• ganaTlebis sistemis gaumjobeseba 

• socialuri politikis daxvewa 

• xelmisawvdomi, maRalxarisxiani jandacvis sistemis Camoyalibeba 

• urbanuli da regionuli ganviTareba 

strategiis axali dokumentis ZiriTadi mizans  2015 wlisaTvis, iseve 

rogorc 2006 wlis jandacvis seqtoris reformis koncefciis ZiriTad 

mizans, warmoadgens mosaxleobis janmrTelobis mdgomareobis 

gaumjobeseba avadobis tvirTis da sikvdilianobis Semcirebis gziT. 

strategiis ZiriTad principebs warmoadgens: 

• Tanabari xelmisawvdomoba 

• pacientze orientirebuli jandacvis sistema 

• efeqturi sazogadoebrivi jandacva 

• saxelmwifo da kerZo seqtorebis TanamSromloba, Tavisufali 

konkurenciis xelSewyoba 

• gamWvirvaloba da sazogadoebis CarTuloba 

• resursebis Sesabamisoba jandacvis saWiroebebTan 

• interseqtoruli midgoma  

miRebul dokumentSi mocemuli miznebis misaRwevad dasaxulia xuTi 

strategiuli amocana (sqema #21): 

1. Tanabar samedicino momsaxurebaze araTanabari xelmisawvdomobis 

Semcireba 

2. samedicino momsaxurebis xarisxis gaumjobeseba 

3. pacientis uflebebis dacva 

4. daavadebaTa prevencia, janmrTelobis safrTxeebisadmi mzadyofna 

da sapasuxo reagireba 

5. jandacvis sferos marTvis srulyofa da seqtoris efeqturobis 

gazrda 
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pirveli amocanis strategiuli mimarTulebebia:  

• hospitaluri seqtoris ganviTareba 

• pirveladi jandacvis ganviTareba 

• samedicino dazRvevis mqone moqalaqeebis ricxvis zrda 

• medikamentebze xelmisawvdomobis zrda 

• samedicino momsaxurebisadmi xelmisawvdomobis zrda 

gansakuTrebuli saWiroebis mqone pirebisaTvis 

• jandacva penitenciuri sistemis dawesebulebebSi. 

meore amocanis strategiuli mimarTulebebia:  

• axali sanebarTvo pirobebi samedicino dawesebulebebisaTvis 

• motivirebuli da kvalificiuri samedicino personali 

• saswavlo programebisa da klinikuri bazebis akreditacia 

• zedamxedveloba samedicino momsaxurebis xarisxze 

• mtkicebulebebze damyarebuli klinikuri praqtikis xelSewyoba 

• paTologiis samsaxuris Seqmna-ganviTareba 

mesame amocanis strategiuli mimarTulebebia:  

• axali mediaciis servisebis ganviTareba 

• eleqtronuli portali moqalaqeebisaTvis. 

dokumentSi aRniSnulia, rom xarisxis gaumjobesebis RonisZiebebi 

Seexeba jandacvis momsaxurebis mimwodeblebisTvis axali sanebarTvo 

pirobebis SemuSavebas da danergvas, motivirebuli da kvalificiuri 

samedicino personalis Seqmnas da maTi codnis da unar-Cvevebis 

gaumjobesebas saswavlo programebisa da klinikuri bazebis 

akreditaciiT, samedicino dawesebulebebSi xarisxis kontrolisa da 

regulirebis meqanizmebis srulyofas, paTologiis samsaxuris Seqmna-

ganviTarebas da saukeTeso klinikur gamosavlebTan dakavSirebuli 

samedicino Carevebis praqtikaSi danergvis xelSewyobas. 
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sqema # 21 strategiis amocanebi 
---------------------------------------------------------------------------------------------------------------------------------- 

strategiuli gegmis Tanaxmad saministrom xeli unda Seuwyos 

laboratoriebis xarisxis gare kontrolis sistemis Seqmnas da 

danergvas. masSi monawileoba dawesebulebis akreditaciis erT-erTi 

aucilebeli kriteriumi iqneba. Camoyalibdeba samedicino aparaturisa da 

teqnologiebis xarisxze zedamxedvelobis sistema. saministro ganagrZobs 

medikamentebis xarisxis da usafrTxoebis uzrunvelyofisa da maT 

racionalur moxmarebaze zedamxedvelobis meqanizmebis srulyofas. 

mniSvnelovania, rom strategiuli gegma iTvaliswinebs  pacientis 

uflebebis dacvas. dokumentSi aRniSnulia, rom pacientis usafrTxoebis 

da pacientis interesebis dacvis arsebuli meqanizmebi am etapze 

naklebefeqturia, ris gamoc xSiria samedicino momsaxureobis xarisxiT 

mosaxleobis ukmayofileba. Sesabamisad, saqarTveloSi pacientis 

interesebis dacvis meqanizmebis ufro efeqturi amoqmedeba sadazRvevo 

Tu samkurnalo urTierTobebSi did mniSvnelobas iZens.  
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pacientebis uflebebis dacva da swori realizacia samedicino 

dawesebulebebSi warmoadgens pacientTa kmayofilebis zrdis erT-erT 

saSualebas, samedicino momsaxurebis xarisxis gaumjobesebis efeqtur 

gzas. dokumentSi aRniSnulia, rom saqarTveloSi etapobrivad 

amoqmeddeba samedicino dawesebulebebis nebayoflobiTi akreditaciis 

sistema. akreditaciis statusi, rogorc xarisxis maCvenebeli, gazrdis 

samedicino bazarze akreditebuli dawesebulebis konkurentunarianobas. 

amdenad, mosalodnelia rom akreditaciis kriteriumebis 

dasakmayofileblad xarisxis mudmivi gaumjobeseba nebismieri 

dawesebulebis mmarTveli rgolis organuli interesi gaxdes.  

2011-2015 wlebis strategiuli ganviTarebis gegmaSi samedicino 

momsaxurebis xarisxis gaumjobesebisaTvis dasaxuli zedamxedveloba 

samedicino momsaxurebis xarisxze erT-erTi mniSvnelovani siaxlea 

saqarTveloSi xarisxis iniciativebis evoluciis procesSi. aRniSnuli 

gamowvevebis fonze naTlad ikveTeba samedicino dawesebulebebSi 

pacientTa kmayofilebis Sefasebis rutinuli procesis danergvis 

aucilebloba. 2007 wlis ivlisidan 2009 wlis oqtombramde 

janmrTelobis msoflio organizaciis warmomadgenlebis mier 

ganxorcielda saqarTvelos jandacvis sistemis funqcionirebis Sefaseba 

jandacvis sxvadasxva sakiTxebTan mimarTebaSi, maT Soris samedicino 

momsaxurebis xarisxTan da SedegebTan dakavSirebiT, Sefasebuli iqna 

samedicino momsaxurebis xelmisawvdomoba, efeqturoba da Sedegianoba da 

sxva (203). 

jandacvis sistemis funqcionirebis Sefasebis angariSSi asaxuli iqna 

samedicino momsaxurebis xarisxis gaumjobesebis Semdegi ZiriTadi 

sakiTxebi:  

• samedicino daxmarebis procesebis saukeTeso praqtikis Sesabamisad 

reformireba; 

• klinikuri praqtikis gaumjobesebisaTvis mtkicebulebebze 

dafuZnebuli medicinis gamoyeneba; 
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• klinikuri informaciis xelmisawvdomobis gazrdisa da klinikuri 

gadawyvetilebebis mxardaWerisaTvis sainformacio teqnologiebis 

gaumjobeseba; 

• samedicino daxmarebis droSi koordinacia pacientis mdgomareobis, 

momsaxurebis saxeobebisa da pirobebis mixedviT; 

• muSaobis efeqturobisa da miRebuli gamosavlis Sefasebis sazomTa 

inkorporacia progresis kontrolisa da angariSgebisaTvis.   

angariSSi warmodgenilia aseve samedicino momsaxurebis xarisxis 

gaumjobesebis qvekomponentebi. kerZod: 

 klinikuri praqtikis gaidlainebis danergva; 

 pacienTa usafrTxoebis gaumjobeseba; 

 klinikuri efeqtianobis gaumjobeseba; 

 pacientebis moTxovnebis mimarT sistemis reagirebadobis 

gaumjobeseba,  maT Soris pacientTa kmayofilebis da momsaxurebis 

gamocdilebis monitoringi.  

angariSSi dasabuTebulia bolo qvekategoriis mniSvneloba. 

dokumentSi aRniSnulia, rom Sefasebis mocemuli qvekategoria 

aanalizebs pacientebis mimarT jandacvis sistemis gulisxmieri 

damokidebulebis calkeul komponentebs, magaliTad Tu rogoria 

pacientis kmayofilebis done miRebuli samedicino momsaxurebis 

sxvadasxva aspeqtebiT. saqarTveloSi samedicino momsaxurebis sferoSi 

Catarebuli kvlevebi fragmentulad asaxaven mosaxleobis 

damokidebulebas samedicino momsaxurebis xarisxisadmi da maTi 

kmayofilebis dones. Catarebuli kvlevebis Sedegad gamovlenilia, rom 

mosaxleoba umeteswilad kmayofilia samedicino momsaxurebis doniT 

(204-207). 

2007 wels saqarTveloSi Catarda SinameurneobiTa gamokiTxva 

jandacvis servisebis moxmarebisa da jandacviTi xarjebis Sesaxeb (203). 

2000 wels Catarebuli kvlevisagan gansxvavebiT, romelic ar moicavda 

arc erT SekiTxvas samedicino momsaxurebis xarisxis ganzomilebaSi (208),  
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mocemuli kvleva ukve moicavda pacientTa kmayofilebasTan dakavSirebul 

kiTxvebs. kvlevis Sedegebma gamoavlina, rom mosaxleobis kmayofilebis 

done maRalia rogorc soflis mosaxleobaSi, ise qalaqis mosaxleobaSi. 

kmayofilebis done gansakuTrebiT maRalia iseT kategoriebSi, 

rogoricaa: mkurnalobis saWiroebis sakmarisi axsna (81%), eqimis mier 

pacientTan gatarebuli drois adekvaturoba (91,2%), samedicino 

dawesebulebebis sisufTave (93,3%), mkurnalobis Sesaxeb gadawyvetilebis 

miRebaSi pacientis CarTuloba (83,1%). rogorc vxedavT, mocemul 

kategoriebSi kmayofilebis done 80% an masze metia. pacientTa procenti, 

romelic endoba misTvis Cveul klinikaSi gaweul momsaxurebas 

ramdenadme dabalia da daaxloebiT 65%-s Seadgens. jandacvis sistemis 

funqcionirebis Sefasebis angariSSi aseve aRniSnulia, rom aranakleb 

mniSvnelovania pacientTa kmayofilebis kvleva klinikuri Sedegebisa da 

pacientTa usafrTxoebis kuTxiT, Tumca am mxriv dabrkolebas 

warmoadgens erTis mxriv pacientTa usafrTxoebis Sesaxeb monacemTa 

ararseboba da meore mxriv, arsebuli monacemebis sandooba da 

sarwmunooba. magaliTad monacemebi samedicino Secdomebis Sesaxeb ar 

miewodeba jandacvis centralur sainformacio sistemas, xolo sakeisro 

kveTebis Semdeg sameano travmebisa da peritonitebis Sesaxeb monacemebi 

savaraudod ar aris zusti. jandacvis sistemis funqcionirebis Sefasebis 

angariSSi mocemulia rekomendacia, romlis Tanaxmad saqarTveloSi unda 

tardebodes adamianTa saWiroebebze, molodinebsa da preferenciebze 

jandacvis sistemis reagirebis xasiaTis regularuli Sefaseba. 

samedicino momsaxurebis xarisxis uzrunvelyofis sferoSi 

arsebuli dokumenturi informaciis analizi da literaturis mimoxilva 

adasturebs, rom, saqarTvelos janmrTelobis dacvis sistemis 

reformirebis procesSi erT-erT mniSvnelovan sakvanZo sakiTxs 

warmoadgens samedicino momsaxurebis xarisxis da misi Sefasebis 

sakiTxebi. gardamaval periodSi samedicino momsaxurebis xarisxis 

gaumjobesebisaken mimarTuli Zalisxmeva samedicino momsaxurebis mkacri 
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regulaciebisa da kontrolis gziT (29) nawilobriv an sruliad 

warumatebeli aRmoCnda (30). reorientaciis sawyiss etapze xarisxis 

koncefcia siRrmiseulad ar iyo gaazrebuli, momdevno etapze samedicino 

momsaxurebis xarisxis gaumjobesebis mTavar paradigmas samedicino 

momsaxurebis xelmisawvdomobis gazrda warmoadgenda, uaxles dokumentSi 

ki ufro konkretulad aris gansazRvruli samedicino momaxurebis 

xarisxis gaumjobesebis strategiuli mimarTulebebi. saqarTveloSi 

samedicino momsaxurebis xarisxis uzrunvelyofisa da gaumjobesebis 

dasaxuli strategiebi miznad isaxaven mosaxleobis janmrTelobis 

gaumjobesebas samarTlianobis principis dacviT, rac gulisxmobs 

xelmisawvdom samedicino momsaxurebas yvela moqalaqisaTvis Tanabrad 

diskriminaciis gareSe, jandacvis sistemis iseTi mniSvnelovani 

komponentis gaTvaliswinebiT, rogoricaa ,,reagireba‘‘, rac gulisxmobs 

sistemis unars sworad upasuxos mosaxleobisa da pacientebis molodins, 

romlis safuZvels pirovnebis pativiscema da momxmarebelze/pacientze 

orientireba warmoadgens (203). saqarTveloSi xarisxis uzrunvelyofis 

iniciativebis evoluciaSi naTlad ikveTeba pacientTa mxridan samedicino 

momsaxurebis usafrTxoebisa da xarisxis mimarT maTi damokidebulebebis, 

gamocdilebis Seswavlis da samedicino momsaxurebiT kmayofilebis 

Sefasebis mudmivmoqmedi procesis danergvis aucilebloba. samedicino 

momsaxurebis xarisxis Sefasebis mocemuli indikatoris sistematuri da 

aqtiuri gamoyeneba xels Seuwyobs ara mxolod samedicino momsaxurebis 

xarisxis gaumjobesebas, aramed am sferoSi samedicino momsaxurebis 

harmonizacias saerTaSoriso standartebTan, xarisxiani samedicino 

momsaxurebis xelmisawvdomobis uflebaze da misi gamoyenebis Taobaze 

informirebulobis donis amaRlebas, qveyanaSi aqtiuri samoqalaqo 

sazogadoebisa Camoyalibebas, maRali eTikuri Rirebulebebisa da 

demokratiuli principebis damkvidrebas. 
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Tavi 3. samedicino momsaxurebis xarisxTan mimarTebaSi 

mosaxleobis damokidebulebis da momsaxurebiT pacientTa 

kmayofilebis kvleva 

3.1 kvlevis mizani, masalebi da meTodebi 

kvlevis mizans warmoadgenda samedicino momsaxurebis xarisxTan  

mimarTebaSi saqarTvelos mosaxleobis damokidebulebis Seswavla da 

Sefasebis gamovlena da pirveladi jandacvis dawesebulebaSi ojaxis 

eqimisagan miRebuli samedicino momsaxurebiT pacientTa kmayofilebis 

donis Sefaseba; miRebuli Sedegebis da  saerTaSoriso kvlevebis 

monacemebis SedarebiTi analizi.  kvleva gaiyo or komponentad. orive 

komponentisTvis kiTxvarebi SerCeuli iqna saerTaSoriso Sedarebis 

Catarebis SesaZleblobis niSniT.  

“თბილისის სახელმწიფო უნივერსიტეტის” ბრენდის იმიჯისა და გამოცდილების კვლევა
საბოლოოშედეგების პრეზენტაცია| ეისითი | მარტი 2012

კვლევის კომპონენტები

7

• mosaxleobis damokidebulebebis
Seswavla samedicino momsaxurebis
xarisxTan mimarTebaSi

I კომპონენტი

• samedicino momsaxurebiT pacientTa
kmayofilebis donis Sefaseba

II კომპონენტი

 

sqema #22 kvlevis komponentebi 
______________________________________________________________________----- 

samedicino momsaxurebis xarisxTan mimarTebaSi saqarTvelos 

mosaxleobis damokidebulebis Seswavlisa da Sefasebis gamosavlenad 
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SemuSavda kiTxvari, romlis safuZvlad gamoyenebuli iqna evrokomisiis 

kiTxvari ,,evrobarometri: pacientTa usafrTxoeba da jandacvis xarisxi’’ 

(170), xolo pacientTa kmayofilebis donis Sefaseba ganxorcielda 

standartizebuli saerTaSoriso kiTxvaris ,,evropepis’’ gamoyenebiT (210). 

kvlevis dagegmvisa da ganxorcielebis process saerTaSoriso 

instrumentebis meTodologiebTan erTad safuZvlad daedo janmos (WHO, 

2000) rekomendaciebic (173). 

 I komponenti I komponenti 
meTodi raodenobrivi raodenobrivi 

teqnika pirispir interviu pirispir interviu 

areali Tbilisi dedaqalaqi, regionaluri 

qalaqi, sofeli 

SerCevis zoma 500 interviu 420 interviu 

samizne jgufi mosaxleoba pirveladi jandacvis 

dawesebulebebis pacientebi 

SerCevis meTodi SemTxveviTi SemTxveviTi 

monacemTa 

damuSavebis 

instrumenti 

 

SPSS-18 

 

SPSS-18 

sqema #23 kvlevis meTodologia 
___________________________________________________---------------------------------- 

SedarebiTi analizisaTvis daigegma 2009 wels orive zemoT 

dasaxelebuli instrumentis gamoyenebiT Catarebuli kvlevebis Sedegebis 

Seswavla da gamoyeneba.  

Kkodificirebuli kiTxvarebi Setanili iqna da Semdeg monacemTa 

damuSavebisaTvis gamoyenebuli iqna SPSS-is XVIII versia, ZiriTadad 

aRweriTi statistikis operaciebi. 

samedicino momsaxurebis xarisxTan  

mimarTebaSi saqarTvelos mosaxleobis damokidebulebisa da Sefasebis 

gamosavlenad da Semdeg miRebuli Sedegebis  saerTaSoriso kvlevis 

monacemebTan SedarebisaTvis SemuSavebuli iqna specialuri kiTxvari, 



108 
 

romelic daefuZna evrokomisiis kiTxvars da amave dros kvlevis 

miznebidan gamomdinare kiTxvarSi Setanili iqna ramdenime damatebiTi 

SekiTxva. evrobarometris saerTaSoriso kiTxvari moicavs xuT 

ganzomilebas, romlis SekiTxvebi exeba pacientTa usafrTxoebas da 

samedicino momsaxurebis xarisxs rogorc sakuTar qveyanaSi, ise 

evrokavSiris sxva qveynebTan mimarTebaSi.  

 

sqema #24 kiTxvaris ganzomilebebi 
------------------------------------------------------------------------------------------------------------ 
Cvens kiTxvarSi evrobarometris saerTaSoriso kiTxvaridan 

SerCeuli iqna aTi SekiTxva. SekiTxvebis nawili saSualebas gvaZlevs 

SeviswavloT mosaxleobis damokidebuleba da informirebulobis done  

samedicino momsaxurebis usafrTxoebis sakiTxebTan mimarTebaSi, nawili 

ki saSualebas gvaZlevs gamovavlinoT samedicino momsaxurebis xarisxis 

Sefaseba. kiTxvarSi Setanili iqna damatebiTi Svidi SekiTxva, rac 

saSualebas gvaZlevs gamovavlinoT mosaxleobis informirebulobis done   

pacientTa uflebebis sakiTxebTan dakavSirebiT da SeviswavloT 

damokidebuleba jandacvis politikis SemuSavebis procesSi moqalaqeTa 

monawileobis Sesaxeb. kiTxvarSi Setanili iqna aseve SekiTxvebi 

respodentTa demografiuli monacemebis (asaki da sqesi) Sesaxeb. 

SerCeviTi erTobliobis moculobis gansazRvra. 2009 wels 

Catarebul gamokiTxvaSi evropis sxvadasxva qveyanaSi monawileTa 

raodenoba meryeobda mosaxleobis raodenobis proporciulad 500-1537 
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respondentis farglebSi. radgan gamokiTxvis arealad SerCeuli iqna 

Tbilisi, amitom  SerCeviTi erTobliobis moculobad ganisazRvra  500 

respondenti. aRniSnuli raodenoba akmayofilebs reprezentatulobis 

moTxovnebs, rac Seesabameba evrobarometris meTodologias 

(nagulisxmebia danakargebic, daaxloebiT 20%-mde). respondentTa 

SerCevisaTvis gamoyenebuli iqna SemTxveviTi SerCevis meTodi. 

gamokiTxvaSi monawileoba miiRo Tbilisis mosaxleobam. yvela 

respondents miewoda informacia gamokiTxvis miznebis da gamokiTxvis 

Sedegebis anonimurobis dacvis Sesaxeb. gamokiTxvaSi monawileobis 

miRebaze uari ganacxada 59 respondentma da gamokiTxvaSi monawileoba 

miiRo 441 respondentma (pasuxebis wili 88,2%). uaris Tqmis ZiriTad 

mizezebs warmoadgenda drois ukmarisoba. 

saerTaSoriso SedarebisaTvis gamoyenebuli iqna kvlevis Sedegebi, 

romelic Catarebuli iqna 2009 wels evropis regionis 27 qveyanaSi, maT 

Soris yofili aRmosavleT evropis (bulgareTi, poloneTi, CexeTis 

respublika, ungreTi, rumineTi, slovenia da slovakia) da sabWoTa 

kavSiris qveynebSic (estoneTi, litva, latvia).   

pirveladi jandacvis dawesebulebaSi ojaxis 

eqimisagan miRebuli samedicino momsaxurebiT pacientTa kmayofilebis 

donis Sefaseba ganxorcielda standartizebuli saerTaSoriso kiTxvaris 

,,evropepis’’ gamoyenebiT. aRsaniSnavia, rom mocemuli kiTxvari 

specialurad iqna SemuSavebuli pirveladi jandacvis dawesebulebaSi 

ojaxis eqimisagan miRebuli samedicino momsaxurebiT pacientTa 

kmayofilebis donis Sesafaseblad. kiTxvari SemuSavda jandacvis 

xarisxis kvlevis centris mier Camoyalibebuli gundis mier, romelSic 

mkvlevarebTan erTad ojaxis eqimebmac miiRes monawileoba. kvlevis 

mocemul instrumentze muSaoba 1995-1998 wlebSi ganxorcielda. amis 

Semdeg instrumenti gamoyenebuli iqna kvlevebis Casatareblad evropis 

regionis sxvadasxva qveyanaSi. 2002-2005 wlebSi is gamoyenebuli iqna 
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ramdenime saerTaSoriso proeqtSic. instrumenti gadasijuli iqna da 

ganaxlebuli versiis saxiT kiTxvaris gamoyenebis saxelmZRvanelosTan 

erTad gamoqveynda 2006 wels. Cvens mier Seswavlili iqna evropepis 

gamoyenebiT sxvadasxva qveyanaSi, maT Soris aRmosavleT evropis 

qveynebSi, Catarebuli kvlevis Sedegebi (210--230). 

kvlevis obieqtebis SerCevisaTvis gamoyenebuli iqna SemTxveviTi 

SerCevis meTodi evropepis meTodologiis Sesabamisad. samedicino 

dawesebulebebi SerCeuli iqna stratificirebis meTodis gamoyenebiT 

maTi geografiuli adgilmdebareobis gaTvaliswinebiT (didi qalaqi, 

patara qalaqi, sofeli). kvlevaSi CarTuli iqna pacientebi, romlebmac 

kvlevis Catarebis procesSi miakiTxes samkurnalo dawesebulebas. 

kvlevaSi monawileobis miRebis SeTavazebas Rebulobda yoveli mesame 

pacienti. kvlevaSi monawileoba SeTavazebuli iqna 420 pacientisaTvis. 

yvela pacients miewoda informacia kvlevis miznebis da gamokiTxvis 

anonimurobis da Sedegebis konfidencialobis (ojaxis eqimi  ar 

gaecnoboda Sevsebul kiTxvars) Sesaxeb. pacientebs miewodaT aseve 

informacia gamokiTxvaSi monawileobis miRebaze uaris Tqmis 

SesaZleblobis Sesaxeb. pacientebs miecaT SeTavazeba eqimTan vizitis 

Semdeg mosacdel oTaxSi epasuxaT SekiTxvebze. 38 pacientma uari 

ganacxada kvlevaSi monawileobaze da sul 382 pacientma miiRo 

monawileoba kvlevaSi (pasuxebis wili 90,1%). 

evropepis saerTaSoriso instrumenti moicavs or ganzomilebas: 

klinikur qcevas, romelsac moicavs kiTxvaris 17 SekiTxva da 

organizaciul sakiTxebs, romelsac exeba kiTxvaris eqvsi SekiTxva 

(cxrili #7). 

eqvsi SekiTxva fokusirebulia eqimisa da pacientis urTierTobebsa 

da komunikaciaze, xuTi SekiTxva samedicino momsaxurebaze, oTxi 

SekiTxva informaciis miwodebaze da mxardaWeraze, ori SekiTxva 

momsaxurebis organizaciul sakiTxebze, kerZod uwyvetobisa da 
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TanamSromlobis SesaZleblobaze, xolo bolo oTxi SekiTxva _ 

dawesebulebis xelmisawvdomobaze. 

cxrili #7 kiTxvaris arqiteqtonika 
Seswavli sfero SekiTxvebis  

raodenoba 

   1. klinikuri qceva sul 17 

maT Soris:  

eqimisa da pacientis urTierTobebi da komunikacia 6 

samedicino momsaxureba 5 

informaciis miwodeba da mxardaWera 4 

momsaxurebis organizaciuli sakiTxebi 

 

2 

2.dawesebulebis organizaciuli aspeqtebi sul  6 

maT Soris:  

uwyvetoba da TanamSromlobis SesaZlebloba 2 

dawesebulebis xelmisawvdomoba 4 

 

kiTxvari moicavs demografiul monacemebs respodentTa asakisa da 

sqesis Sesaxeb. pasuxebis ranJirebisTvis gamoyenebuli iqna laikertis 

xuT quliani skala (1-Zalian cudi Sefasebidan  5 - Zalian karg 

Sefasebamde).  

SedarebiTi analizisaTvis daigegma 2009 wels evropepis 

instrumentis gamoyenebiT Catarebuli kvlevebis Sedegebis Seswavla da 

gamoyeneba (230). aRniSnuli kvleva Catarebuli iqna evropis regionis 

Semdeg qveynebSi: avstria, belgia, dania, fineTi safrangeTi, germania, 

holandia, norvegia, portugalia, slovenia, espaneTi, Sveicaria da didi 

britaneTi. Tumca saerTaSoriso SedarebisaTvis saintereso iqnad 

miCneuli evropepis wina kvlevis Sedegebis gamoyenebac (213). 
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3.2 kvlevis Sedegebi 

gamokiTxvaSi monawileoba miiRo sul 441 

respodentma. kvlevaSi CarTuli iqna 15 welze meti asakis mosaxleoba. 

respodentTa 64,8% Seadgines qalebma (n=286), xolo 35,2% mamakacebma 

(n=155). respodentTa saSualo asakma Seadgina 39,7 weli. respodentTa 

demografiuli maxasiaTeblebi warmodgenilia cxrilSi (cxrili #8). 

cxrili #8 respodentTa demografiuli maxasiaTeblebi 
damoukidebeli  cvladebi 
 

n % 

 
sqesi 

  

qali 286 64,8 
Mamakaci 
 

155 35,2 

asaki   
15-24 152 31,6 
25-39 190 50,3 
40-54 70 18,1 
>55 29 11.2 
 
 
 

   
rogorc Catarebuli kvlevis Sedegebi gviCvenebs (sqema #25), 

respondentTa umetesobas miaCnia, rom samedicino momsaxurebis xarisxis 

yvelaze mniSvnelovan komponentebs warmoadgens kargad momzadebuli 

samedicino kadri (75%), efeqturi mkurnaloba (71%), Tanamedrove 

samedicino aRWurviloba (54%) da eqimis Tavisufali arCevani (35%). 

respondentTa 24%-s miaCnia rom samedicino momsaxurebis xarisxisaTvis 

mniSvnelovania qveyanaSi arsebobdes jandacva, romelic pacientebs icavs 

zianisagan, xolo 18%-s sufTa garemo samedicino momsaxurebis gamwev 

dawesebulebaSi. respondentebi samedicino momsaxurebis xarisxisaTvis 

nakleb mniSvnelobas aniWeben pacientis Rirsebis pativiscemas (15%), 

diagnostirebisa da mkurnalobis molodinis furclebis arsebobas (12%), 

saavadmyofos an eqimis teritoriul siaxloves (12%), keTilganwyobil da 
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megobrul garemos samedicino dawesebulebaSi (11%), saavadmyofos 

Tavisufal arCevans (11%). 

 

   sqema #25 respodentTa azri samedicino momsaxurebis xarisxis komponentebze 
------------------------------------------------------------------------------------------------------------------------------------ 

gamokiTxvis Sedegebi gviCveneben,  rom zogadad samedicino 

momsaxurebis xarisxi respondentTa 49% Seafasa rogorc cudi (sqema 

#26) da 38% rogorc kargi, 11%, rogorc  Zalian cudi da 2% rogorc 

Zalian kargi. 

 

sqema #26 jandacvis xarisxis Sefaseba 
------------------------------------------------------------------------------------------------------------------- 

 
gamokiTxvis Sedegebi gviCveneben,  rom respondentTa 38%-s miaCnia, 

rom rogorc ambulatorul, ise hospitalur doneze samedicino 
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momsaxurebis miRebisas SesaZlebelia zianis miReba, xolo 7% Tvlis rom 

es savsebiT SesaZlebelia (sqema #27).  

 

 sqema #27 zianis miRebis riski 
 ------------------------------------------------------------------------------------------------------------------ 
gamokiTxul respondentTa mier zianis miyenebis SesaZlo mizezi 

(sqema #28) Semdegi saxiT aris ranJirebuli: araswori diagnozi (savsebiT 

SesaZlebelia 12%, SesaZlebelia 42%), araswori mkurnaloba (savsebiT 

SesaZlebelia 10%, SesaZlebelia 40%), qirurgiuli Secdoma (savsebiT 

SesaZlebelia 8%, SesaZlebelia 37%), hospitaluri infeqciebi (savsebiT 

SesaZlebelia 5%, SesaZlebelia 30%), samedicino aparaturasTan da 

aRWurvilobasTan dakavSirebuli gaumarTaoba (savsebiT SesaZlebelia 3%, 

SesaZlebelia 28%). 

 

sqema #28 zianis SesaZlo mizezebi 
----------------------------------------------------------------------------------------------------------------------- 

gamokiTxul respondentTa 17%-ma aRniSna, rom mas an misi ojaxis 

wevrs miadga ziani samedicino momsaxurebisas (sqema #29). dazaralebuli 

kontigentidan mxolod 14%-ma gaakeTa Setyobineba zianis miyenebis 
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Sesaxeb, rac gamoixata konkretuli incidentis Sesaxeb samkurnalo 

dawesebulebis administraciisaTvis (22%) an/da uSualod samedicino 

personalisTvis (48%) informaciis miwodebaSi.  

 

sqema #29 zianis piradi gamocdilebis arseboba 
---------------------------------------------------------------------------------------------------------------- 
respondentTa umetesobis azriT azriT saqarTveloSi pacientTa 

usafrTxoebaze pasuxismgebel organos  jandacvis saministro (75%) da 

samedicino momsaxurebis gamwevi piri an dawesebuleba 

(hospitali/samedicino centri/klinika/eqimi/ farmacevti) (72%) 

warmoadgens (sqema #30). 

 

sqema #30 pacientTa usafrTxoebaze pasuxismgebeli organoebi 
------------------------------------------------------------------------------------------------------------------------------- 
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rac Seexeba zianis miyenebis SemTxvevaSi anazRaurebis 

saSualebebidan alternativebis SerCevas, respondentTa 68% aRniSnavs, 

rom zianis miyenebis SemTxvevaSi airCevda finansur kompensacias, 64%-s 

miaCnia, rom maTTvis ufro metad prioritetulia zianis mizezebis 

Sesaxeb informaciis mowideba, xolo 51% Tvlis, rom maTTvis yvelaze 

metad mniSvnelovania SemTxvevis gamokvleva (sqema #31). 

 

sqema #31 kompensaciis saxeebis arCevani 
------------------------------------------------------------------------------------------------------------------------------ 
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mkurnalobis procesSi zianis miyenebis SemTxvevaSi respondentebs 

miaCniaT, rom kompensaciis miRebasTan dakavSirebiT maT daxmarebisaTvis 

SeiZleba mimarTon iurists (68%), jandacvis saministros (45%), 

samedicino dawesebulebis administracias (39%), naTesavs an nacnobs, 

romelic muSaobs jandacvis saministroSi (25%). respondentTa mxolod 

8% mimarTavda uSualod samedicino momsaxurebis gamwev samedicino 

personals,  respondentTa 2% pacientTa usafrTxoebis saagentos, 

respondentTa 3% momxmarebelTa dacvis organizaciebs, da respondentTa 

1% regionaluri an adgilobrivi xelisuflebis organoebs (sqema #32).  

 

sqema #32 mimarTvis adresati zianis miyenebis SemTxvevaSi 
------------------------------------------------------------------------------------------------------------------------------ 
respondentebis 91%AaRniSnavs, rom informacias mosaxleobaSi 

samedicino dawesebulebaSi an samedicino personalis mier zianis 

miyenebis Sesaxeb Rebuloben televiziidan, 42% beWdviTi mediisagan, 21% 

megobrebisa da ojaxis wevrebisagan, 15% internetiT. personaluri 

gamocdileba aRniSna-11%-ma. informacias zianis miyenebis SemTxvevebis 
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Sesaxeb radioTi Rebulobs respondentTa 4%, hospitlebidan 2%  da 

oficialuri statistikiT-mxolod 1% (sqema #33). 

 

sqema #33 zianis Sesaxeb informaciis miRebis ZiriTadi wyaroebi 
------------------------------------------------------------------------------------------------------------------------------- 

respondentTa 41%-s miaCnia, rom samedicino momsaxurebisas 

pacientTa uflebebi saqarTveloSi daculia, 48%-s miaCnia, rom mxolod 

nawilobriv aris daculi, xolo 9%-s miaCnia, rom ar aris daculi. 

Tumca aRsaniSnavia, rom detalur informacias pacientTa uflebebis 

Sesaxeb flobs respondentTa  mxolod 3%, uflebebis Sesaxeb smenia - 

38%-s, xolo pacientTa uflebebis Sesaxeb informacia ar aqvs 

respondentTa 59%-s.  

respondentebs miaCniaT, rom pacientTa uflebebis Sesaxeb 

informaciis ZiriTadi wyaro SesaZlebelia iyos eqimi (58), masmedia (14%), 

interneti (5%), arasamTavrobo seqtori (3%). 

respondentTa 92% aRniSna, rom samedicino momsaxurebis gamwev 

dawesebulebaSi mimarTvamde isurvebda gacnoboda informacias 

samedicino momsaxurebis gamwevi personalisa da/an dawesebulebis 

Sesaxeb.  
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respondentTa 69% aRniSnavs, rom pacientis azri mniSvnelovania 

samedicino momsaxurebis gaumjobesebis kuTxiT, 16%-sTvis nawilobriv 

mniSvnelovania, xolo 13% aRniSnavs, rom pacientis azri ar aris 

mniSvnelovani (sqema #34). 

 
sqema #34 pacientTa damokidebulebebi 
_____________________________________________________________________  
Tumca mzadyofna jandacvis politikaSi monawileoba miRebaze 

gamoTqva gamokiTxulTa mxolod 27%-ma.  

CvenTvis gansakuTrebul interess warmoadgenda samedicino 

momsaxurebis xarisxis zogadi Sefaseba. samedicino momsaxurebis 

xarisxis gamovlenili Sefasebis amsaxveli monacemebi damuSavebuli iqna 

sxvadasxva statistikuri meTodiT.  

multivariaciuli analizi gviCvenebs, rom Sefasebaze garkveul 

gavlenas axdens ara mxolod sqesi, aramed asakic.  

sqesobrivi jgufebis monacemTa Soris sxvaoba akmayofilebs 

sandoobis moTxovnebs. monacemTa sandooba Semowmebulia c kvadratiT da 

spirmanis koeficientiT.  saTanado monacemebi warmodgenilia cxrilebSi 



120 
 

#9_#10.  korelacia sqesTan: c2 (df=4; N=441)=106,098 p<0,000; r=0,365;  p=0,000. 

korelacia arsebobs, monacemebi sandoa. monacemebi sqesobrivi jgufebis 

mixedviT mocemulia cxrilSi #11. 

asakobrivi jgufebis monacemTa Soris sxvaoba akmayofilebs sandoobis 

moTxovnebs. monacemTa sandooba Semowmebulia c kvadratiT da spirmanis 

koeficientiT. saTanado monacemebi warmodgenilia cxrilebSi #12_#13.   

korelacia asakTan: c2 (df=12; N=441)=42,001 p<0,000;  r=0,136; p=0,004. korelacia 

arsebobs, monacemebi sandoa. monacemebi asakobrivi jgufebis mixedviT 

mocemulia cxrilSi #14. 

SedarebiTi analizi. saqarTvelos msgavsad evropis regionis 

qveynebSi respondentTa umetesobas miaCnia, rom samedicino momsaxurebis 

xarisxis yvelaze mniSvnelovan komponentebs kargad momzadebuli 

samedicino kadri (52%) da efeqturi mkurnaloba  warmoadgens (39%).  

sxvadasxva qveynis respondentTa Sefasebebidan saqarTvelos maCveneblebi 

sxvadasxva kriteriumebSi sxvadasxva qveynis maCveneblebs uaxlovdeba.  

 

sqema #35 respodentTa azri jandacvis xarisxis komponentebze 
-------------------------------------------------------------------------------------------------------------------------------- 

magaliTad, samedicino momsaxurebis procesSi Tanamedrove 

samedicino aRWurvilobis rolis mniSvneloba da teritoriuli 
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siaxlovis mniSvneloba aRniSna Sesabamisad respondentTa 54% da 12% 

saqarTveloSi, respondentTa 14%-ma fineTSi, respondentTa 17%-ma 

holandiaSi  da respondentTa 51% da 13% litvaSi, xolo respondentTa 

55%-ma SvedeTSi, respondentTa 40%-ma safrangeTSi (sqema #35). samedicino 

momsaxurebis gamwev dawesebulebaSi sufTa garemos mniSvneloba aRniSna 

respondentTa 18%-ma saqarTveloSi da 14% -ma poloneTSi, xolo 

respondentTa 6%-ma SvedeTsa da fineTSi (cxrili #15).  

pacientis Rirsebis pativiscemaze yuradReba gaamaxvila  

respondentTa 15%-ma saqarTveloSi, respondentTa 16%-ma litvaSi, xolo 

respondentTa 34%-ma SvedeTSi da  38%-ma poloneTSi. molodinis 

furclebis mniSvneloba aRniSna respondentTa 12%-ma saqarTveloSi, 

respondentTa 19%-ma litvaSi, xolo respodentTa 65%-ma fineTSi, 59%-ma 

sloveniaSi, 49%-ma daniaSi.  

 

sqema #36 jandacvis xarisxis Sefaseba 
------------------------------------------------------------------------------------------------------------------------- 

evropis regionSi Catarebuli kvlevis Sedegebma gamoavlina, rom 

evropaSi saSualod respondentTa 70% jandacvis xarisxs karg Sefasebas 

aZlevs. (cxrili #16).Qqveynebis Sefasebebs Soris sakmaod farTo 

diapazonia: maqsimumi avstria-95% da minimumi rumineTi 25% (sqema #36). 



122 
 

saqarTveloSi xarisxis Sefaseba am aspeqtSi yvelaze metad litvis 

maCveneblebs uaxlovdeba (sqema #37). 

 

       sqema #37 jandacvis xarisxis Sefaseba 
-------------------------------------------------------------------------------------------------------------------- 
saerTaSoriso kvlevis Sedegebis Tanaxmad yvela qveyanaSi 

respondentebs miaCniaT, rom rogorc ambulatorul, ise hospitalur 

doneze samedicino momsaxurebis miRebisas SesaZlebelia zianis miReba 

(sqema #38). saqarTveloSi  estoneTis analogiurad  respondentTa 45%-s 

miaCnia, rom zianis miReba SesaZlebelia. mocemul punqtSic Sefasebebis 

diapazoni qveynebis mixedviT metad farToa. saberZneTis da latviis 

respondentebisaTvis zianis riski maT qveyanaSi bevrad maRalia 

(Sesabamisad 83% da 75%), vidre fineTis da avstriis (Sesabamisad 19% da 

27%) mosaxleobis SefasebebSi. 

 

sqema #38 zianis miRebis riski 
----------------------------------------------------------------------------------------------------------------------------------- 

evropis qveynebSic dazaralebuli kontigentidan saSualod 

mxolod 28% gaakeTa Setyobineba zianis miyenebis Sesaxeb (sqema #39). 
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saqarTveloSi respondentTa gamokiTvis Sedegad miRebuli maCvenebeli 

(14%) uaxlovdeba latviis (15%), da litvis (16%) maCveneblebs da TiTqmis 

samjerAaRemateba safrangeTis maCvenebels (4%). 

 

sqema #39 zianis miRebis Setyobinebis maCvenebeli 
------------------------------------------------------------------------------------------------------------------------ 

evropis regionis qveynebSi saqarTvelos msgavsad zianis 

konkretuli incidentis Sesaxeb informacia respondentebma (an ojaxis 

wevrebma) miawodes umTavresad samkurnalo dawesebulebis administracias 

(saSualod 44%) an/da uSualod samedicino personals-41% (sqema #40). 

 

sqema #40 zianis Setyobinebis gamocdileba 
_____________________________________________________________________ 

saerTaSoriso kvlevis monacemebis mixedviT, respondentTa 

umetesobis azriT azriT, iseve rogorc saqarTveloSi, pacientTa 

usafrTxoebaze pasuxismgebel organod ZiriTadad  jandacvis saministro 
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(33%) da samedicino personali (27%) saxeldeba (sqema #41). gamokiTxulTa 

29%-s ar aqvs pasuxi (cxrili #17).  

 

sqema #41 pacientTa usafrTxoebaze pasuxismgebeli organoebi 
------------------------------------------------------------------------------------------------------------------------------- 

saerTaSoriso kvlevis Sedegebi gviCveneben, rom zianis miyenebis 

SemTxvevaSi anazRaurebis saSualebebidan respondentTa umetesoba 

evropaSi (51%), saqarTvelos msgavsad, irCevs finansur kompensacias. 

gamokiTxulTa 41%-s miaCnia, rom maTTvis ufro metad prioritetuli 

zianis mizezebis Sesaxeb informaciis miwodebaa, xolo 53% Tvlis, rom 

aucilebelia SemTxvevis gamokvleva (sqema #42). 

zianis anazRaurebisaTvis uflebamosil pirebad respondentebs 

saqarTveloSi latviis da poloneTis msgavsad iuristi da jandacvis 

saministro miaCniaT (cxrili #18). 

saerTaSoriso kvlevis monacemebis Tanaxmad, evropaSi, iseve rogorc 

saqarTveloSi, respondentebis umetesoba (73%)AaRniSnavs, rom 

informacias zianis miyenebis Sesaxeb ZiriTadad Rebulobs televiziidan, 

beWdviTi mediisagan  (44%) da axloblebisa da megobrebisagan (31%). 
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sqema #42 kompensaciis saxeebis arCevani 
-------------------------------------------------------------------------------------------------------------------------------- 
 oficialuri statistikis da hospitlebidan miRebuli informaciis 

xvedriTi wilis saSualo maCvenebeli yvelaze naklebia, Sesabamisad 

utoldeba 9%-s da 10%-s. 

 

 sqema #42 zianis Sesaxeb informaciis miRebis ZiriTadi wyaroebi 
__________________________________________________________________ 

     oficialuri statistikis roli yvelaze kargad ikveTeba iseT 

qveynebSi, rogoricaa: holandia (25%), avstria (16%), belgia (15%), fineTi 

(15%). SedarebiT dabalia igive maCveneblebi aRmosavleT evropis da 
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yofili sabWoTa kavSiris qveynebSi, Tumca saqarTveloSi mocemuli 

maCvenebeli kidev ufro dabalia (sqema #43).  

 

sqema #43Noficialuri statistikis adgili zianis miyenebis SemTxvevebis 
aRricxvaSi 
__________________________________________________________________--
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cxrili #15 jandacvis xarisxis Sefasebis kriteriumebi, saqarTvelo, evropis regioni 
 

 

 

 GE EU AT BE DK FI FR DE NL PT SI SE ES UK EE LV LT RO CZ 
saavadmyofos an 
eqimis teritoriul 
siaxlove 

12 22 20 21 24 24 40 16 21 33 16 55 28 13 17 39 13 22 19 

eqimis Tavisufali 
arCevani 

35 22 22 33 12 15 24 29 20 16 22 14 23 12 27 26 28 26 26 

pacientis Rirsebis 
pativiscema 

15 27 27 27 24 24 23 25 31 38 34 28 23 20 20 28 16 34 25 

kargad momzadebuli 
samedicino kadri 

75 52 60 52 54 57 48 62 65 49 48 68 54 60 47 46 60 54 49 

sufTa garemo 
samedicino 
momsaxurebis gamwev 
dawesebulebaSi 

18 19 24 13 16 6 20 22 14 14 6 12 11 30 10 5 6 24 12 

efeqturi mkurnaloba 71 39 41 33 46 48 35 39 40 28 30 35 28 40 38 44 46 37 47 

saavadmyofos 
Tavisufali arCevani 

11 14 14 26 19 7 20 15 14 12 12 7 10 14 11 13 16 15 14 

jandacva, romelic 
pacientebs icavs 
zianisagan 

24 22 31 18 10 14 15 33 23 11 17 5 18 30 11 16 12 12 13 

molodinis 
furclebis arseboba 

12 29 15 19 49 65 22 13 38 38 59 39 47 28 35 7 19 12 20 

keTilganwyobili da 
megobruli garemo 

11 7 6 11 7 11 8 2 5 7 20 5 4 7 16 8 5 10 11 

Tanamedrove 
samedicino 
aRWurviloba 

54 27 35 26 31 14 31 32 17 19 21 25 21 24 41 36 51 23 46 
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cxrili #16 jandacvis xarisxis Sefaseba, saqarTvelo, evropis regioni 

 GE EU AT BE DK FI FR DE NL 
Zalian 
kargi 
 

2 13 45 37 23 22 14 16 24 

kargi 
 

38 57 50 60 64 72 77 70 67 

cudi 
 

49 21 4 2 11 6 7 11 8 

Zalian 
cudi 
 

9 7 1 1 2 0 1 2 1 

ar maqvs 
pasuxi 

2 
 

2 0 0 0 0 1 1 0 

 

 GE PT SI SE ES UK EE LV LT 
Zalian 
kargi 
 

2 3 5 34 12 24 5 2 1 

kargi 
 

38 39 64 56 69 62 65 35 39 

cudi 
 

49 45 26 9 15 10 25 43 51 

Zalian 
cudi 
 

9 11 4 1 2 3 3 19 7 

ar maqvs 
pasuxi 

2 
 

2 1 0 2 1 2 1 2 
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cxrili #17 respodentTa azriT pacientTa usafrTxoebaze pasuxismgebeli organo,saqarTvelo, evropis regioni 

 GE EU AT BE DK FI FR DE NL PT SI SE ES UK EE LV LT RO CZ 
jandacvis saministro 

 
75 32 15 16 60 21 22 11 11 43 39 31 33 39 17 33 50 56 49 

hospitali/samedicino 
centri/klinika/eqimi/ 
farmacevti 

 

72 27 22 49 10 40 23 27 63 27 36 9 25 18 31 22 25 3 34 

sadazRvevo kompaniebi 
 

15 7 10 17 0 1 4 19 5 0 11 0 4 1 7 1 0 7 5 

erovnuli mTavroba 
 

2 5 1 7 8 2 5 2 15 5 8 3 6 10 1 4 6 7 4 

adgilobrivi/lokaluri 
xelisufleba 

 

2 5 3 1 6 5 1 15 0 0 0 31 3 5 0 0 0 1 6 

arasamTavrobo 
organizaciebi 

 

0 4 15 4 2 13 2 4 0 0 18 4 3 4 6 7 1 13 3 

sakanonmdeblo sistema 
 

0 4 37 20 0 4 2 5 0 1 1 2 2 1 1 3 1 2 1 

savaWro kavSiri 0 1 1 0 0 0 0 0 1 0 0 0 0 3 0 1 0 0 0 
erovnuli parlamenti 

 
2 0 1 0 3 2 0 1 0 0 1 1 0 0 1 1 0 1 0 

TviTon pacientebi 
 

0 0 0 1 0 0 0 0 1 0 6 0 0 0 1 1 1 0 0 

ar maqvs pasuxi 25 29 33 20 19 28 45 34 14 30 13 36 27 32 38 29 22 29 16 
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cxrili #18 respodentTa azriT zianis anazRaurebisTvis uflebamosili pirebi, saqarTvelo, evropis regioni 

 GE EU AT BE DK FI FR DE NL PT SI SE ES UK EE LV LT RO CZ 
hospitlis administracia 
 

 

39 37 56 46 31 23 42 28 31 41 44 48 51 38 29 41 39 51 53 

adgilobrivi/lokaluri 
xelisufleba  

 

1 1 27 14 18 16 7 15 13 11 4 28 15 20 6 6 8 8 12 

pacientTa usafrTxoebis 
erovnuli 
saagentosadazRvevo 
kompaniebi 

1 29 50 34 91 68 27 30 31 12 36 56 23 23 43 16 34 20 23 

iuristi 
 

 

68 48 65 53 35 16 49 75 60 30 47 27 31 41 21 26 50 23 50 

jandacvis saministro 
 

 

48 36 38 39 26 18 28 28 23 47 41 15 49 44 45 48 42 45 51 

momxmarebelTa dacvis 
organizaciebi 

 

3 21 30 27 15 23 31 27 4 7 17 15 18 16 15 14 19 15 10 

axlobeli romelic 
muSaobs jandacvis 
saministroSi 

25 6 11 14 4 4 9 4 15 9 9 4 4 5 5 3 7 3 2 

eqimi/ farmacevti 
 

 

8 12 19 27 24 14 19 10 15 9 23 12 6 19 16 7 12 6 9 
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gamokiTxvaSi monawileoba miiRo sul 382 

pacientma (pasuxebis wili 90,1%). kvlevaSi CarTuli iqna 18 welze meti 

asakis pacientebi. respondentTa 59,9% Seadgines qalebma (n=229), xolo 

40,1% mamakacebma (n=229). respondentTa saSualo asakma Seadgina 51,4 weli 

(standartuli gadaxra 14,78; mediana 57, xolo moda 58). qali 

respondentebis saSualo asakma Seadgina 49,5 weli, standartuli gadaxra 

15,77. Mmamakaci respondentebis saSualo asakma Seadgina 54,3 weli, 

standartuli gadaxra 12,67.  

respodentTa demografiuli maxasiaTeblebi warmodgenilia 

cxrilSi #19. 

cxrili #19 respodentTa demografiuli maxasiaTeblebi 

damoukidebeli  cvladebi n % 
sqesi   
qali 229 59,9 
mamakaci 153 40,1 
asaki   
18-39 121 31,6 
40-65 192 50,3 
>65 69 18,1 
sacxovrebeli adgili   
dedaqalaqi 117 30,6 
qalaqi 131 34,3 
sofeli 134 35,1 

   
gamokiTxvis Sedegebis analizma gviCvena, rom pacientebi 

umeteswilad kmayofilebi arian miRebuli samedicino momsaxurebiT 

(cxrili #20 ). 

respondentTa saSualod 55,33% -ma maT mier miRebuli  samedicino 

momsaxureba daaxasiaTa rogorc kargi. 
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cxrili #20 pacientTa kmayofilebis done 

 

# 

 

SekiTxvebi 

 

1 

 

2 

 

3 

 

4 

 

5 

 როგორ შეაფასებდით უკანასკნელი 12 თვის განმავლობაში 
ექიმის ქცევას შემდეგ საკითხებთან მიმართებაში 

     

1 კონსულტაციის დროს გრძნობთ რომ მას საკმარისი დრო 
აქვს თქვენთვის 

0,79 1,31 8,11 44,76 45,03 

2 ავლენს ინტერესს კონკრეტულად თქვენი შემთხვევის 
მიმართ 

1,31 1,83 9,95 43,72 43,19 

3 ქმნის გარემოს, სადაც თქვენ მას თავისუფლად შეგიძლიათ 
უამბოთ თქვენი პრობლემის შესახებ 

1,05 2,36 4,97 29,84 61,78 

4 ჩართული ხართ გადაწყვეტილების მიღების პროცესში 
(სამედიცინო ჩარევების/ მკურნალობის ტაქტიკის 
შემუშავების დროს) 

2,09 12,57 35,34 16,23 33,77 

5 გისმენთ 0,52 0,79 0,79 13,87 84,03 
6 თქვენი პირადი მონაცემები და სამედიცინო ჩანაწერები 

კონფიდენციალურად ინახება 
0,52 1,05 0,52 15,97 81,94 

7 სწრაფად გიხსნით სიმპტომებს 1,31 2,88 14,92 30,11 50,78 
8 გეხმარებათ, რომ თავი იგრძნოდ კარგად, რათა ჩართული 

იყოთ თქვენ ყოველდღიურ საქმიანობაში 
1,05 0,79 8,11 36,91 53,14 

9 ცდილობს ზედმიწევნით ჩაწვდეს თქვენ პრობლემებს 2,09 1,31 5,50 39,01 52,09 
10 გიტარებთ ფიზიკურ გამოკვლევებს 1,57 2,35 7,33 17,02 71,73 
11 გთავაზობთ სხვადასხვა პრევენციულ ღონისძიებებს 

(ვაქცინაცია, პროფილაქტიკური შემოწმებები და სხვა) 
2,09 4,97 23,04 39,01 30,89 

12 გიხსნით სამედიცინო გამოკვლევების, ჩარევების, 
მკურნალობის არსს და მიზანს 

1,31 4,45 13,87 30,89 49,48 

13 საკმარის ინფორმაციას გაწვდით თქვენი დაავადების და 
სიმპტომების შესახებ 

1,05 2,09 2,88 19,11 74,87 

14 გეხმარებათ ემოციების მართვაში, რომელიც 
დაკავშირებულია თქვენი ჯანმრთელობის 
მდგომარეობასთან 

5,50 14,40 25,13 29,87 30,10 

15 გიხსნით თუ რატომ არის მნიშვნელოვანი რომ შეასრულოთ 
მისი რჩევები 

1,05 1,57 2,36 19,89 75,13 

16 ახსოვს თუ რა გითხრათ წინა შეხვედრის/კონსულტაციის 
დროს 

1,31 2,09 5,76 30,89 59,95 

17 გაწვდით ინფორმაციას თუ რას უნდა ელოდეთ სხვა 
სპეციალისტების, ჰოსპიტალური ზრუნვის დროს ან/ და  
სერვისის სხვა მომწოდებლებისგან 

2,88 6,02 13,35 36,13 41,62 

18 სამედიცინო პერსონალის მზადყოფნა თქვენს მხარდაჭერაში 
(გარდა ექიმისა) 

1,83 8,38 17,02 29,84 42,93 

19 გინიშნავთ ექიმთან შეხვედრას/კონსულტაციას თქვენთვის 
მისაღებ დროს 

2,09 9,95 14,92 30,11 42.93 

20 გიწევთ სატელეფონო კონსულტაციას   2,36 3,67 12,04 19,63 62,30 
21 გაძლევთ საშუალებას თქვენს ექიმს ესაუბროთტელეფონის 

საშუალებით 
6,02 6,02 14,92 6,02 67,02 

22 რამდენად მისაღებია  დრო  ექიმის მოსაცდელ ოთახში?   3,93 4,97 8,90 19,63 62,57 
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23 გადაუდებელი მდგომარეობის შემთხვევაში 
უზრუნველყოფენ  სწრაფ დახმარებას   

2,36 3,67 4,97 33,77 55,24 

 

respodentTa saSualod 58,29 %-ma maRali Sefaseba misca eqim-

pacientis urTierTobebs,  51,73%-ma maRali Sefaseba misca samedicino 

momsaxurebis dones, 57,39%-ma - pacientTa informaciul mxardaWeras, 

50,78%-ma organizaciuli aspeqtebis dones, xolo 55,5%-ma 

xelmisawvdomobis dones. saSualo maCveneblebi da diapazoni 

warmodgenilia 21-e cxrilSi. 

cxrili #21 saSualo maCveneblebi da diapazoni 

GE zogadi 
saSualo 
Sefaseba 

eqimi-pacientis 
urTierTobebis 
aspeqti 

samedicino 
momsaxurebis 
done 

pacientTa 
informaciu
li 
mxardaWera 

organiza 
ciuli  
aspeqtebi 

xelmisaw 
vdomoba 

saSualo 

maCvenebeli 

55,33 58,29 51,73 57,40 50,79 55,50 

diapazoni 

 

30,10-84,03   33,77-84,03   30,89-71,73  30,10-74,87 41,62-59,95 42,93-67,02 

klinikuri qcevisa da organizaciuli sakiTxebis maCveneblebis 

SedarebiTi analizi gviCvenebs, rom organizaciuli sakiTxebi pacientebis 

mier mcire upiratesobiT ufro dadebiTad aris Sefasebuli,  kerZod, 

klinikuri qceviT kmayofilebis donis saSualo maCvenebelia 55,27, xolo 

organizaciuli sakiTxebiT kmayofilebis done - 55,5. 

umaRlesi Sefaseba miRebuli aqvT SekiTxvebs: ,,gismenT yuradRebiT’’ 

(84,03%), ,,inaxavs Canawerebs da Tqvens monacemebs konfidencialurad’’ 

(81,94%),     ,,gexmarebaT gaigoT misi rCevebis mniSvneloba’’ (75,13%), ,,gixsniT 

Tqveni simptomebisa da daavadebis Sesaxeb, rac Tqven gainteresebT’’ 

(74,87%), ,,gitarebT fizikur gasinjvas’’ (71,73%). 

or pozitiur SefasebaSi  (kargi da saukeTeso) yvelaze maRali 

Sefaseba miiRes Semdegma SekiTxvebma: 

,,inaxavs Canawerebs da Tqvens monacemebs konfidencialurad’’ (97,91% 

saukeTeso da kargi , xolo 1,57%  cudi da Zalian cudi); 
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,,gismenT yuradRebiT’’  (97,90% saukeTeso da kargi, xolo 2,1,%  cudi da 

Zalian cudi); 

,,gixsniT Tqveni simptomebisa da daavadebis Sesaxeb, rac Tqven 

gainteresebT’’(95,02% saukeTeso da kargi, xolo 2,62% cudi da Zalian 

cudi); 

,,gexmarebaT, rom martivad mouyveT Tqveni problemebis Sesaxeb’’ (91,62% 

saukeTeso da kargi, xolo 3,41% cudi da Zalian cudi). 

kmayofilebis yvelaze maRali indeqsiT maqsimum 5 quliani skaliT 

pacientTa erTobliobaSi  aRiniSna SekiTxva ,,gismenT yuradRebiT’’ (4,80), 

xolo yvelaze dabali indeqsiT SekiTxva ,,gexmarebaT Tqvens 

janmrTelobis mdgomareobasTan dakavSirebuli  emociuri problemebis 

daZlevaSi’’ (3,60).  

I

ინახავს ჩანაწერებს და თქვენს მონაცემებს
კონფიდენციალურად 97,91

გისმენთ ყურადღებით 97,90

გიხსნით თქვენი სიმპტომებისა და დაავადების შესახებ, 
რაც თქვენ გაინტერესებთ 95,02

გეხმარებათ,  რომ მარტივად მოუყვეთ თქვენი
პრობლემების შესახებ 91,62

გრთავთ  დაავადებასთან  დაკავშირებული  
გადაწყვეტილებების  მიღების  33,77

გთავაზობთ  მომსახურებას  დაავადებათა  პრევენციისათვის 30,89

გეხმარებათ  თქვენს ჯანმრთელობის  მდგომარეობასთან  
დაკავშირებული  ემოციური  პრობლემის  დაძლევაში 30,10

შეკითხვები   ყველაზე   დაბალი   შეფასებებით 

  

sqema # 44 SekiTxvebi yvelaze dabali SefasebebiT 
------------------------------------------------------------------------------------------------------------------------------------   

rogorc Catarebuli kvlevis Sedegebi gviCvenebs, yvelaze dabali 

Sefasebebi miiRes SekiTxvebma (sqema #44): ,,gexmarebaT Tqvens 
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janmrTelobis mdgomareobasTan dakavSirebuli  emociuri problemebis 

daZlevaSi’’ (30,10%); ,,gTavazobT momsaxurebas daavadebaTa 

prevenciisaTvis’’ (30,89); ,,grTavT mkurnalobasTan dakavSirebuli 

gadawyvetilebebis miRebis procesSi’’ (33,77). 

multivariaciuli analizi gviCvenebs, rom zemoT CamoTvlili 

SekiTxvebis Sefasebaze garkveul gavlenas axdens sqesi da asaki, xolo 

sacxovrebel adgilTan mimarTebiT korelacia ar gamovlinda. 

daavadebasTan dakavSirebuli gadawyvetilebebis miRebaze pacientTa 

SefasebaSi  gamovlenilia kavSiri asaksa da Sefasebas Soris. asakobrivi 

jgufebis monacemTa Soris sxvaoba akmayofilebs sandoobis moTxovnebs. 

monacemTa sandooba Semowmebulia c kvadratiT da spirmanis 

koeficientiT. saTanado monacemebi warmodgenilia cxrilebSi #22-#23.   

korelacia asakTan: c2 (df=8; N=382)=42,935  p<0,000; r = 0.316;   p < 0,05; (N=382). 

korelacia arsebobs, monacemebi sandoa. korelacia sqesTan: c2 (df=4; 

N=382)=19,582  p<0,01; r = 0.17;   p = 0.734. da sacxovrebel adgilTan ar 

gamovlinda c2 (df=4; N=382)=8,818  p<0,06;  r = - 0.123;  p = 0.016.  saTanado 

monacemebi warmodgenilia cxrilebSi #24_#27.  

daavadebaTa prevenciisaTvis SeTavazebuli samedicino momsaxurebis 

Sefasebisas gamovlenilia kavSiri asaksa, sqessa da Sefasebas Soris. 

monacemTa Soris sxvaoba akmayofilebs sandoobis moTxovnebs. monacemTa 

sandooba Semowmebulia c kvadratiT da spirmanis koeficientiT. 

korelacia asakTan: c2 (df=8; N=382)=42,067 p<0,010); r=0.184; p<0.000; (N=382). 

saTanado monacemebi warmodgenilia cxrilebSi #28_#29.  korelacia 

arsebobs, monacemebi sandoa. korelacia sqesTan: c2 (df=4; N=382)=19,582  

p<0,001); r = 0.190;   p < 0.000). saTanado monacemebi warmodgenilia cxrilebSi 

#30_#31.  korelacia arsebobs, monacemebi sandoa. korelacia 

sacxovrebel adgilTan ar gamovlinda c2 (df=4; N=382)=6,290  p<0,179; r = 0.080;   

p = 0.117.  saTanado monacemebi warmodgenilia cxrilebSi #32_#33.  

emociuri problemis daZlevasTan dakavSirebul Sefasebisas 

gamovlenilia kavSiri asaksa, sqessa da Sefasebas Soris. monacemTa Soris 
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sxvaoba akmayofilebs sandoobis moTxovnebs. monacemTa sandooba 

Semowmebulia c kvadratiT da spirmanis koeficientiT. korelacia 

asakTan: c2 (df=8; N=382)=18,128 p<0,020); r=0.172; p < 0.001; (N=382). saTanado 

monacemebi warmodgenilia cxrilebSi #34_#35.  korelacia arsebobs, 

monacemebi sandoa. korelacia sqesTan: c2 (df=4; N=382)=27,134  p<0,000; r= 0.143;   

p = 0.005. saTanado monacemebi warmodgenilia cxrilebSi #36_#37.  

korelacia arsebobs, monacemebi sandoa. korelacia sacxovrebel 

adgilTan ar gamovlinda c2 (df=4; N=382)=3,895  p<0,420; r = 0.059;   p = 0.253.  

saTanado monacemebi warmodgenilia cxrilebSi #38_#39. 

 SedarebiTi analizi. 2009 wels evropepis meTodologiis gamoyenebiT  

kvleva Catarebuli iqna rva qveyanaSi: avstriaSi, belgiaSi, safrangeTSi, 

germaniaSi, holandiaSi, sloveniaSi, Sveicariasa da did britaneTSi, rac 

miznad isaxavda aTi wlis ganmavlobaSi pacientTa kmayofilebis donis 

cvlilebebis asaxvas. Tumca wina kvlevam zemoT dasaxelebuli qveynebis 

garda gacilebiT meti qveyana moicva, maT Soris dania, fineTi, islandia, 

israeli, norvegia, portugalia da espaneTi. 

cxrili #40 pacientTa kmayofilebis pozitiuri Sefasebebi. 

  
GE 

 
AT 

 
BE 

 
FR 

 
DE 

 
NL 

 
Sl 

 
SW 

 
UK 
 

1. 97.9 94.1 95.4 96.6 91.2 91.9 96.6 97.0 95.1 
2. 89.0 94.8 96.1 89.9 93.4 87.5 89.6 98.0 84.0 
3. 97.9 90.5 94.6 90.6 88.0 89.4 94.0 95.3 90.1 
4. 72.8 92.5 90.2 88.1 92.5 85.6 91.9 94.6 83.8 
5. 91.1 88.9 94.9 88.8 84.8 86.9 92.0 94.4 87.5 
6. 80.4 88.6 93.8 91.3 86.3 87.3 89.7 93.6 86.1 
7. 89.8 87.4 95.0 88.1 86.3 87.8 88.1 95.1 89.0 
8. 91.6 89.4 92.9 90.5 87.3 85.1 85.1 93.9 89.4 
9. 93.9 88.6 93.0 89.7 84.7 88.3 88.9 96.2 83.3 
10. 88.7 88.4 93.6 89.0 82.4 86.8 91.3 94.4 85.4 
11. 73.0 91.7 91.4 88.4 90.4 83.8 89.9 97.4 76.0 
12. 90.0 88.1 93.5 89.4 83.4 84.6 90.2 93.6 84.9 
13. 86.9 90.7 93.9 89.9 87.6 82.5 77.1 95.2 86.1 
14. 95.0 87.8 93.1 86.5 83.7 83.1 90.0 92.2 82.1 
15. 50.0 87.7 93.7 86.2 83.0 84.5 83.9 92.7 83.3 
16. 69.9 88.5 86.8 90.3 83.2 87.6 86.7 90.3 79.9 
17. 80.9 83.6 92.3 88.1 75.3 84.2 92.8 89.0 87.0 
18. 73.0 92.7 95.6 90.6 95.0 73.0 83.3 94.9 65.4 
19. 90.8 85.9 91.1 91.2 78.3 82.0 88.9 90.5 79.4 
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20. 77.7 80.7 87.8 87.5 79.8 78.9 86.2 89.6 76.7 
21. 59.9 85.3 89.5 86.0 79.9 78.1 83.0 91.1 72.6 
22. 81.9 81.8 94.3 86.4 83.8 71.2 87.6 87.5 68.6 
23. 82.2 63.9 73.3 70.3 66.7 71.6 75.4 82.9 72.9 

 

yuradRebas ipyrobs gansxvavebebi demografiul monacemebs Soris. 

saqarTveloSi respondentTa daaxloebiT 60% Seadgines qalebma, maSin 

rodesac  rvidan Svid qveyanaSi (germaniis garda) respondentTa 

umetesoba mamakacebia. saqarTveloSi respondentTa saSualo asakma 

Seadgina 51,4 weli, xolo rvave qveyanaSi respondentTa saSualo asakma 

Seadgina 65 weli. saqarTveloSi pasuxebis wilma Seadgina 90,1%, 

evropepiT Catarebul saerTaSoriso kvlevaSi pasuxebis maqsimaluri 

wili aRiniSna did britaneTSi – 81,0%, minimaluri germaniaSi _ 52,2%. 

cxrili #41 Sefasebebi laikertis skalis IV punqtis mixedviT 

  
GE 

 
AT 

 
BG 

 
DK 

 
FI 

 
FR 

 
DE 

 
NL 

 
NO 

 
PT 

 
SL 

 
ES 

 
SW 

 
ST 

 
UK 
 

1 44.76 28 25 40 52 28 30 33 33 47 41 47 33 28 33 

2 43.72 30 30 40 43 35 30 32 34 37 34 37 29 31 31 

3 29.84 31 23 39 46 34 30 33 32 35 35 35 31 32 29 

4 16.23 36 30 39 50 36 30 33 33 32 34 43 34 33 31 

5 13.87 27 23 39 50 37 27 33 29 32 26 10 29 25 29 

6 15.97 19 14 21 48 33 21 26 23 31 21 8 28 21 24 

7 30.11 39 41 41 50 38 38 40 37 46 30 27 33 42 36 

8 36.91 38 34 42 49 36 35 41 37 44 33 15 35 37 36 

9 39.01 26 32 37 45 35 27 38 32 35 32 9 32 30 32 

10 17.02 31 30 37 51 39 30 39 36 36 34 13 31 34 32 

11 39.01 31 23 31 38 30 38 27 28 32 26 10 24 35 25 

12 30.89 28 28 40 49 38 31 36 31 38 32 13 32 29 33 

13 19.11 32 30 41 48 35 30 35 33 38 30 13 30 29 33 

14 29.87 33 33 34 44 32 30 29 30 40 33 19 27 34 27 

15 19.89 33 31 46 52 37 31 37 36 38 33 14 32 36 32 

16 30.89 33 30 44 46 36 31 37 36 46 33 15 30 34 333 

17 36.13 32 32 38 45 33 32 34 33 38 35 13 31 32 32 
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18 29.84 38 28 39 58 33 27 34 28 32 31 16 29 24 32 

19 30.11 28 27 34 52 36 27 29 25 34 25 14 28 20 29 

20 19.63 27 28 28 43 36 21 32 25 29 21 6 28 21 28 

21 6.02 33 24 32 45 35 30 35 28 34 21 7 25 28 27 

22 19.63 41 32 37 41 22 39 36 33 29 34 19 32 33 33 

23 33.77 31 22 31 50 32 25 33 26 38 27 13 31 19 29 

 

Cvens mier Catarebuli kvlevis analogiurad, saerTaSoriso kvlevis 

Sedegebi adastureben, rom pacientebi pozitiurad afaseben pirveladi 

jandacvis dawesebulebaSi ojaxis eqimisagan miRebul samedicino 

momsaxurebas. cxrilSi #40 warmodgenilia mxolod pozitiuri 

Sefasebebi. 

cxrili #42 Sefasebebi laikertis skalis V punqtis mixedviT 

  
GE 

 
AT 

 
BG 

 
DK 

 
FI 

 
FR 

 
DE 

 
NL 

 
NO 

 
PT 

 
SL 

 
ES 

 
SW 

 
ST 

 
UK 

1 45,03 34 65 35 21 34 61 54 45 40 51 40 52 68 47 

2 43,19 62 60 39 17 32 61 50 50 54 46 54 48 64 46 

3 61,78 60 69 36 16 37 59 49 48 59 52 59 44 62 52 

4 33,77 54 58 34 18 26 57 58 46 44 55 46 45 58 44 

5 84,03 65 70 40 31 37 65 56 56 62 69 81 56 72 55 

6 81,94 77 83 76 45 48 73 69 68 64 77 87 61 75 67 

7 50,78 52 43 33 22 19 45 35 44 28 64 52 46 44 31 

8 53,14 55 54 32 18 24 53 38 46 36 61 70 42 54 33 

9 52,09 65 57 42 24 25 64 44 50 57 60 80 51 60 46 

10 71,73 60 59 42 26 27 61 44 44 51 57 76 49 59 43 

11 30,89 54 59 37 18 31 18 49 39 49 58 77 51 49 49 

12 49,48 62 62 38 24 31 58 48 48 48 57 76 48 63 46 

13 74,87 57 61 34 27 34 60 48 45 47 62 75 51 64 46 

14 30,10 58 54 33 16 28 54 46 39 46 54 67 43 56 44 

15 75,13 55 59 33 17 27 55 43 42 47 58 77 48 53 44 

16 59,95 57 57 29 20 28 54 40 38 39 57 75 48 55 39 

17 41,62 58 51 30 18 24 53 41 38 32 54 75 42 57 40 



139 
 

18 42,93 48 51 40 30 32 64 50 55 20 58 67 58 68 37 

19 42,93 64 57 37 26 31 67 49 52 22 60 67 55 77 33 

20 62,30 67 59 25 16 38 74 40 31 30 71 69 39 75 39 

21 67,02 51 62 27 14 32 57 37 26 33 72 64 40 63 24 

22 62,57 23 22 22 9 14 31 25 25 11 26 44 33 46 17 

23 55,24 63 65 50 24 37 70 52 57 28 62 74 53 77 42 

 

saSualo maCveneblebis Sedareba GgviCvenebs, rom saqarTveloSi 

kmayofilebis donis saSualo maCveneblebi bevrad naklebia evropis 

regionis qveynebis maCveneblebTan SedarebiT, diapazonis qveda zRvaric 

sagrZnoblad dabalia. saqarTvelosTvis saSualo maCvenebeli 55,33, xolo 

SveicariisTvis 93,0, belgiisTvis 92,0, sloveniisTvis 87,9.  

saqarTvelosTvis diapazonis qveda zRvaria 30,10,  SveicariisTvis 82,9, 

belgiisTvis 73,3, sloveniisTvis 75,4. U 

 

cxrili #43 pozitiuri/negatiuri Sefasebebi laikertis skalis mixedviT 

 GE AT BG DK FI FR DE NL NO PT SL ES SW ST UK 

1  89,76/2,10 62/7 90/1 75/7 73/4 62/7 91/2 87/3 78/6 87/3 92/1 87/3 85/3 96/1 80/4 

2 86,91/3,14 92/1 90/2 79/5 60/8 67/6 91/2 82/5 84/4 91/2 80/8 91/2 77/6 95/1 77/7 

3 91,62/3.41 91/2 92/1 75/6 62/8 71/7 89/2 82/5 80/6 94/2 87/4 94/2 75/6 94/1 81/5 

4 50,0/14,66 90/2 88/2 73/6 68/8 62/5 87/2 81/4 79/6 76/6 89/3 89/1 79/6 91/1 75/7 

5 97,90/1,31 92/3 93/1 79/6 81/3 74/4 92/1 89/3 85/4 94/1 97/1 91/4 85/4 97/0 84/4 

6 97,91/1,57 96/1 97/1 97/0 93/1 81/2 94/1 91/1 91/3 95/1 98/0 96/1 89/2 96/1 91/2 

7 80,89/4,19 91/1 84/3 74/8 72/5 57/8 83/3 75/6 81/5 74/4 94/1 89/6 79/6 86/2 67/8 

8 90,05/1,84 93/1 88/3 74/7 67/6 60/5 88/2 79/5 83/3 80/3 94/1 85/7 77/6 91/1 69/7 

9 91,10/3,40 93/2 89/1 79/6 69/6 60/9 91/2 82/4 82/4 92/2 92/2 89/5 83/4 90/1 78/7 

10 88,75/3,92 91/3 89/3 79/6 77/4 66/8 91/3 83/5 80/6 87/2 91/1 89/6 80/5 93/1 75/8 

11 69,90/7,06 85/6 82/6 68/15 56/17 61/13 56/17 76/9 67/14 79/6 84/6 87/6 75/10 84/5 74/10 

12 80,37/5,76 90/2 90/2 78/5 73/7 69/9 89/2 84/4 79/6 86/3 65/3 89/5 80/5 92/2 79/5 

13 93,98/3,14 89/3 91/2 75/6 75/5 69/6 90/2 83/4 78/7 85/3 92/2 88/7 81/5 93/2 79/6 

14 59,97/19,90 91/2 87/4 67/10 60/10 60/12 84/4 75/9 69/11 86/4 87/5 86/8 70/10 90/2 71/10 

15 95,02/2,62 88/4 90/3 79/4 69/5 64/5 86/4 80/5 78/5 85/3 91/2 91/6 80/4 89/2 76/5 
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16 90,84/3,40 90/3 87/3 73/9 66/10 64/17 85/4 77/5 74/8 85/2 90/2 90/5 78/6 89/2 72/7 

17 77,75/8,90 90/3 83/5 68/11 63/12 57/11 85/4 75/9 71/11 70/9 89/3 88/6 73/9 89/2 72/8 

18 72,77/10,21 86/4 79/6 79/5 88/1 65/7 91/2 84/4 83/5 52/16 89/4 83/6 87/2 92/2 69/9 

19 73,04/12,04 92/2 84/5 71/13 78/5 67/7 94/1 78/8 77/10 56/26 85/7 81/9 83/6 97/1 62/17 

20 79,93/6,03 94/2 87/4 53/22 59/13 74/5 95/1 72/11 56/23 59/17 92/2 75/14 67/15 96/1 67/15 

21 73,04/12,04 84/6 86/5 59/20 59/15 67/8 87/4 72/10 54/26 67/12 93/3 71/23 65/18 91/3 51/25 

22 82,20/8,90 74/12 54/18 59/15 50/8 36/32 70/8 61/13 58/17 40/32 60/13 63/18 65/11 79/7 50/21 

23 89,01/6,03 94/1 87/5 81/8 74/7 69/11 95/1 85/4 63/6 66/15 89/4 87/8 84/4 96/1 71/11 

 

marTalia SedarebiTi analizisTvis gamoyenebuli iqna 2009 wels 

Catarebuli kvlevis monacemebi, magram iqidan gamomdinare, rom 

saqarTveloSi samedicino momsaxurebis xarisxis uzrunvelyofisa da 

pacientTa kmayofilebis kvlevebs xangrZlivi ,,anamnezi’’ ar aqvT, 

sainteresod iqna miCneuli evropepis instrumentiT Catarebuli 2000 wels 

gamoqveynebul monacemebTan Sedarebac (cxrili #41 _ cxrili #44).  

 

 

cxrili #44 Sefasebis saSualo maCveneblebi 

qveyana zogadi 
saSualo 
Sefaseba 

eqimi – 
pacientis 
urTierTobe 
bis aspeqti 

samedicino 
momsaxure 
bis done 

pacientTa 
informa 
ciuli 
mxardaWera 

organiza 
ciuli  
aspeqtebi 

xelmisaw 
vdomoba 

GGE 55,33 58,29 51,73 57,40 50,79 55,49 

AAT 56,57 58,67 57,20 58,0 57,50 52,57 

B BE 58,13 67,50 54,40 59,0 54,0 52,67 

D DK 36,70 43,33 37,20 34,50 29,50 33,50 

 FI 21,61 24,67 21,60 21,0 19,0 19,83 

FR 30,26 35,67 25,20 30,0 26,0 30,67 

DE 57,13 62,67 48,20 56,75 53,50 60,50 

NL 46,30 56,00 42,0 46,25 40,50 42,17 

NO 44,87 52,17 44,60 43,50 38,0 41,0 

PT 41,17 53,83 44,20 47,0 35,50 24,0 

SL 58,30 58,33 60,0 57,75 55,50 58,17 

ES 67,48 61,17 71,0 73,75 75,0 64,17 
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SE 47,96 51,0 47,80 47,50 45,0 46,33 

SW 61,70 66,50 53,20 59,0 56,0 67,67 

UK 41,91 51,83 40,40 45,0 39,50 32,0 

 

yvela qveyanaSi SekiTxvas ,,inaxavs Canawerebs da Tqvens monacemebs 

konfidencialurad’’ erT-erTi yvelaze maRali Sefaseba aqvs miRebuli. 

amasTanave yvelaze maRali Sefaseba 91% pacientebma mianiWes islandiaSi, 

yvelaze dabali safrangeTSi- 45%.  

yvelaze dabali Sefaseba evropis TiToeul qveyanaSi (saqarTvelos 

garda) da zogadad yvela qveyanaSi aqvs SekiTxvas: ,,Tu ramdenad 

misaRebia molodinis dro mosacdel oTaxSi’’, kerZod, 9%- fineTSi, 44% - 

espaneTSi. 

Cvens mier Catarebuli kvleva saerTaSoriso kvlevis Sedegebis 

analogiurad adasturebs garkveuli korelaciebis arsebobas asaksa da 

Sefasebas Soris, Tumca korelacia sqessa da Sefasebas Soris 

gamovlenili ar iqna.  

 

 

3.3 kvlevis Sedegebis ganxilva 

 

rogorc Catarebuli kvlevis Sedegebi 

gviCvenebs, gamokiTxul respondentebs miaCniaT, rom samedicino 

momsaxurebis xarisxi upiratesad dakavSirebulia samedicino 

personalTan, mis kvalifikaciasa da kompetenciasTan.  

respondentebisaTvis samedicino momsaxurebis xarisxis 

uzrunvelyofis prioritetebia kargad momzadebuli samedicino kadrebi, 

efeqturi mkurnaloba, Tanamedrove samedicino aRWurviloba da eqimis 

Tavisufali arCevani. Y 



142 
 

yovel meoTxe respondents miaCnia rom samedicino momsaxurebis 

xarisxisaTvis mniSvnelovania qveyanaSi arsebobdes jandacva, romelic 

pacientebs icavs zianisagan. sufTa garemo samedicino momsaxurebis 

gamwev dawesebulebaSi mniSvnelovania yoveli mexuTe respondentisaTvis.  

samedicino momsaxurebis xarisxis uzrunvelyofisaTvis naklebi 

prioritetebi aqvs miniWebuli pacientis Rirsebis pativiscemas, 

diagnostirebisa da mkurnalobis molodinis furclebis arsebobas, 

saavadmyofos an eqimis teritoriul siaxloves, keTilganwyobil da 

megobrul garemos samedicino dawesebulebaSi, saavadmyofos Tavisufal 

arCevans.  

saerTaSoriso kvlevaSi monawile evropis regionis yvela 

qveynebisaTvis kargad momzadebuli samedicino kadrebi aseve prioritets 

warmoadgens, Tumca Cvens kvlevaSi  samedicino kadrebis mniSvnelobas 

gansakuTrebiT maRali Sefaseba aqvs, rac aRemateba yvela sxva qveynis 

maCvenebels.  mocemuli maCvenebeli yvelaze metad sloveniis maCvenebels 

uaxlovdeba. (saqarTvelo-75, slovenia 68).  

efeqturi mkurnaloba saqarTvelos msgavsad prioritets 

warmoadgens latviisaTvis da CexeTis respublikisaTvis. Tanamedrove 

samedicino aRWurvilobaze saqarTvelos msgavsad latviis mosaxleobas 

aqvs aqcenti gakeTebuli, xolo eqimis Tavisufal arCevanze - latviis da 

daniis mosaxleobas. jandacvis sistemis arseboba, romelic pacientebs 

icavs zianisagan da sufTa garemo samedicino momsaxurebis gamwev 

dawesebulebaSi saqarTvelosTvis ufro prioritetuli aRmoCnda, vidre 

yofili sabWoTa kavSiris da aRmosavleT evropis qveynebisaTvis. am 

maCveneblebiT saqarTvelo Sesabamisad holandiis da daniis maCveneblebs 

ufro uaxlovdeba. 

pacientis Rirsebis pativiscemas da saavadmyofos an eqimis 

teritoriul siaxloves saqarTveloSi evropis regionis sxva qveynebTan, 

maT Soris yofili sabWoTa kavSiris da aRmosavleT evropis qveynebTan 

SedarebiT, naklebi mniSvneloba aqvs miniWebuli. rac SesaZlebelia 



143 
 

Sesabamisad aixsnas pacientTa uflebebis sferoSi codnis naklebobiT, 

da geografiuli xelmisawvdomobis problemis ararsebobaSi 

(gamokiTxvaSi mxolod Tbilisis mosaxleoba iRebda monawileobas).  

samedicino dawesebulebaSi keTilganwyobili da megobruli 

garemos mimarT da saavadmyofos Tavisufali arCevanis SesaZleblobis 

mimarT saqarTveloSi gamokiTxul respondentebs damokidebuleba 

daaxloebiT iseTive aqvT, rogorc yofili sabWoTa kavSiris da 

aRmosavleT evropis qveynebSi.  

 zogadad jandacvis xarisxi saqarTveloSi respondentebis mxolod 

2%-ma Seafasa rogorc Zalian kargi, evropis regionis qveynebisaTvis 

analogiuri monacemis saSualo maCvenebeli Seadgens 13-s, Tumca 

jandacvis sistema analogiurad aris Sefasebuli latviis mosaxleobis 

mier, respondentTa mxolod 1%-ma Seafasa rogorc Zalian kargi sakuTari 

jandacvis xarisxi - rumineTSi da litvaSi.    

rogorc kargi jandacvis xarisxi Seafasa respondentTa 38%-ma, rac 

aseve naklebia evropis regionis qveynebisaTvis analogiuri monacemis 

saSualo maCvenebelTan (57%) SedarebiT, Tumca ufro metia rumineTis da 

latviis mosaxleobis SefasebebTan SedarebiT.  

jandacvis xarisxis pozitiuri Sefaseba miuaxlovda 40-s, rac 

utoldeba Sefasebebs litvaSi da portugaliaSi; Sefasebebi ufro 

maRalia rumineTis da latviis mosaxleobis SefasebebTan SedarebiT. 

saqarTveloSi cudi Sefaseba misca jandacvis xarisxs 

gamokiTxulTa naxevarma, Zalian cudi yovelma meaTe respondentma.   

qveynebs Soris Sefasebebis mniSvnelovani gansxvavebebi samedicino 

momsaxurebis pozitiur SefasebaSi (97% belgia da 28% bulgareTi) 

miuTiTebs samedicino momsaxurebis xarisxis doneebs Soris 

uTanasworobis Semcirebis aucileblobaze.  

Tumca, miuxedavad Sefasebebs Soris arsebuli ganxvavebebis farTo 

diapazonisa, mainc ikveTeba garkveuli msgavseba samedicino momsaxurebis 
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xarisxis SefasebaSi aRmosavleT evropis da yofili sabWoTa kavSiris 

qveynebs Soris (sqema #45).   

msgavseba ikveTeba samedicino momsaxurebis xarisxis koncefciis da 

uzrunvelyofis strategiis xangrZlivi gamocdilebis mqone qveynebSic 

(sqema #46). 

sainteresoa, rom 2011 wels evrobarometris meTodologiis 

gamoyenebiT Catarda pacientTa CarTulobis xarisxobrivi kvleva.  

evrosabWos mier gamoqveynebul angariSSi aRniSnulia, rom kvlevis 

Sedegebma gamoavlina garkveuli sxvaoba damokidebulebasa da SefasebaSi 

iseT sakiTxebTan dakavSirebiT, rogoricaa: gadawyvetilebis miRebis 

procesSi pacientTa CarTuloba, samedicino momsaxureba, urTierToba 

eqimsa da pacients Soris e.w. ,,aRmosavleTis’’ (maT Soris CexeTis 

respublika, ungreTi, latvia, poloneTi, rumineTi, slovakeTi)  da 

,,dasavleTis’’ qveynebs Soris.  

statistikuri analizis Sedegad gamoikveTa garkveuli korelacia 

demografiul monacemebsa da Sefasebas Soris. rogorc Catarebuli 

kvlevis Sedegebi gviCvenebs, axalgazrdebi da qalebi jandacvis xarisxs 

ufro dabal Sefasebas aZleven.  

evrobarometris kvlevis Sedegebma gamoavlina korelacia asaksa da 

Sefasebas Soris. yvelaze dabali Sefaseba aRiniSna 25-39 asakobriv 

jgufSi, sqesTan korelacia gamovlenili ar iqna. 
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sqema #45 samedicino momsaxurebis xarisxis Sefaseba aRmosavleT evropis 
da yofili sabWoTa kavSiris qveynebSi 
 

 

sqema #46 samedicino momsaxurebis xarisxis Sefaseba dasavleT evropis 
qveynebSi 
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rogorc Catarebuli kvlevis Sedegebi gviCvenebs, gamokiTxul 

respondentebs miaCniaT, rom samedicino momsaxurebisas zianis miReba 

SesaZlebelia da upiratesad zianis miRebac samedicino personalis 

kompetenciasa da kvalifikacias ukavSirdeba. saqarTveloSi gamokiTxul 

respondentebs miaCniaT, rom zianis miyenebis SesaZlo mizezi yvelaze 

xSirad SesaZloa iyos araswori diagnozi da/an araswori mkurnaloba. 

saerTaSoriso kvlevis Sedegebi gviCveneben, rom evropaSi saSualod 

respondentTa naxevari Tvlis rom SesaZlebelia zianis miReba sakuTar 

qveyanaSi samedicino momsaxurebisas. belgiaSi, sadac xarisxs umaRlesi 

Sefaseba aqvs micemuli respondentebis mier (97%), respondentebis 7% 

mainc Tvlis, rom  zianis miReba savsebiT SesaZlebelia, xolo 45% 

Tvlis, rom zianis miReba SesaZlebelia. saqarTvelos maCveneblebi 

yvelaze metad CexeTis maCveneblebs uaxlovdeba. 

respondentTa daaxloebiT mxolod mexuTedi aRniSnavs, rom mas an 

misi ojaxis wevrs miadga ziani, Tumca mxolod 14%-ma gaakeTa 

Setyobineba, rac niSnavs, rom zianis SemTxvevebis umetesoba rCeba 

aRricxvis gareSe. garda amisa, kvlevis Sedegebi gviCveneben, rom 

SegviZlia vivaraudoT, rom pacientebma ar ician romel organoebs 

mimarTon zianis miyenebis SemTxvevaSi. pacientTa usafrTxoebaze 

pasuxismgebeli organos Sesaxeb saqarTveloSi gamokiTxul 

respondentebs janmrTelos dacvis saministro da uSualod samedicino 

momsaxurebis gamwevi dawesebuleba/personali miaCniaT. maCveneblebi 

uaxlovdeba daniis, rumineTis, latviis, CexeTis maCveneblebs. Ddabalia 

informirebulobis done pacientTa usafrTxoebis sferoSi moRvawe 

organizaciebis Sesaxeb. respondentTa TiTqmis mexuTedma aRniSna, rom ar 

icis romelia pacientTa usafrTxoebaze pasuxismgebeli organo. 

vfiqrobT, isaxeba specialuri organos arsebobis aucilebloba, sadac 

moxdeba zianis SemTxvevebis Setyobinebis miReba, da iseTi saSualebis 

(magaliTad veb-gverdi) moZebna, sadac moxdeba zianis SemTxvevebis 
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garCeva, rac xelmisawvdomi iqneba samedicino personalisTvis da 

nebismieri dainteresebuli pirisTvisac.  

samedicino momsaxurebis xarisxisa da zianis miyenebis Sesaxeb 

statistikis ararsebobas adasturebs kvlevis Sedegebic. respondentTa 

umetesebisaTvis zianis Sesaxeb informaciis ZiriTad wyaros televizia 

warmoadgens. Ooficialuri statistikis rols informaciis wyaroebs 

Soris kvlevis SedegebSi Sesabamisad mxolod 1% uWiravs.   

zianis anazRaurebis mxardaWerisTvis uflebamosil organoebad 

saqarTveloSi miaCniaT upirveles yovlisa iuristi, iseve rogorc 

avstriaSi, holandiaSi, belgiaSi, latviasa da CexeTis respublikaSi. 

meore adgilze respondentebi jandacvis saministros asaxeleben, iseve 

rogorc CexeTis respublikaSi, latviaSi, estoneTSi, espaneTSi. 

hospitlis administraciisagan mxardaWeris SesaZleblobas respondentebi 

saqarTvelosa da latviaSi zustad erTnairad afaseben.   

zianis miyenebis SemTxvevaSi respondentebisaTvis finansuri 

kompensaciis miRebasTan erTad mniSvnelovania zianis miyenebis mizezebSi 

garkveva da SemTxvevis garCeva.  

konteqstidan amovardnils gavs Sefaseba SekiTxvaze mimarTavT Tu 

ara zianis anazRaurebis mxardaWerisTvis naTesavs an axlobels, 

roemlic muSaobs jandacvis saministroSi. saqarTveloSi respondentTa 

meoTxedi pozitiurad ganixilavs am SesaZleblobas. evropis regionis 

qveynebSi Sefasebis maCvenebeli oTxjer naklebia saqarTvelos 

maCvenebelze, Tumca saerTod gaocebas iwvevs evropis regionis 

qveynebisaTvis analogiuri SekiTxvis dasma.  

rogorc Catarebuli kvlevis Sedegebi gviCvenebs, gamokiTxuli 

respondentebis TiTqmis naxevars miaCnia, rom pacientTa uflebebi 

xarisxiani samedicino momsaxurebis miRebaze mxolod nawilobriv aris 

daculi, Tumca detalur informacias pacientTa uflebebis Sesaxeb 

flobs mxolod 3%. pacientTa uflebebis Sesaxeb informaciis miRebis 

sasurvel wyarod respondentebs miaCniaT samedicino personali. 
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xarisxiani samedicino momsaxurebis xelmisawvdomobis uflebiT 

sargebloba gulisxmobs am uflebis codnas da informacias am uflebis 

flobisa da misi gamoyenebis Taobaze.  unda aRiniSnos, rom pacientTa 

uflebebis Sesaxeb mosaxleobis informirebulobis donis asamaRleblad 

saqarTveloSi mniSvnelovan rols gansakuTrebiT arasamTavrobo seqtori 

asrulebs, gamoica ramdenime publikacia qarTul enaze. magram rogorc 

Cans, am mimarTulebiT muSaobaSi ufro aqtiurad samedicino 

momsaxurebis gamwevi dawesebulebebic unda CaerTon.  mniSvnelovani 

resursi, romelic SeiZleba gamoyenebuli iqnas informirebulobis donis 

asamaRleblad, aris klinikuri eTikis komitetebi an xarisxis 

uzrunvelyofis samsaxurebi.  

respondentTa umetesobam aRniSna, rom samedicino momsaxurebis 

gamwev dawesebulebaSi mimarTvamde isurvebda samedicino momsaxurebis 

gamwevi personalis da/an dawesebulebis Sesaxeb informaciis gacnobas, 

rac miuTiTebs samedicino personalis reestris Seqmnis aucileblobas 

qveyanaSi.  

yovelma mesame respondentTa aRniSna, rom pacientis azri 

mniSvnelovania samedicino momsaxurebis gaumjobesebis mizniT, rac kidev 

erTxel miuTiTebs pacientTa momsaxurebiT kmayofilebis donis Sefasebis 

mniSvnelobaze da miRebul Sedegebze reagirebis aucileblobaze. Tumca 

survili jandacvis politikis SemuSavebis procesSi monawileobis 

miRebaze gamoTqva Zalian mcire raodenobam. 

hipoTezis Sesabamisad Catarebuli kvlevis Sedegebi gviCvenebs, rom 

samedicino momsaxurebis xarisxiT kmayofilebis done da 

informirebulobis done samedicino momsaxurebis xarisxis 

komponentebTan mimarTebaSi (usafrTxoeba, zianis SemTxvevebi, xarisxiani 

samedicino momsaxurebis xelmisawvdomobis ufleba) dabalia. 

saqarTveloSi Catarebuli kvlevis Sedegebi uaxlovdeba evrobarometris 

2009 wlis kvlevaSi miRebul yofili sabWoTa kavSiris da aRmosavleT 

evropis qveynebis maCveneblebs. 
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mocemuli kvleva warmoadgens saerTaSoriso 

instrumenti evropepiT Catarebul  pacientTa kmayofilebis pirvel 

kvlevas saqarTveloSi. mocemuli instrumentis gamoyenebiT Catarebuli 

kvlevebis umetesobaSi miRebulia pacientTa kmayofilebis maRali done. 

Cvens mier Catarebuli kvlevis Sedegebic miuTiTeben, rom pacientebi 

zogadad dadebiTad arian ganwyobilebi pirveladi samedicino daxmarebis 

doneze samedicino momsaxurebis mimarT, rogoc klinikuri, ise 

organizaciuli sferos yvela mimarTulebiT (eqimisa da pacientis 

urTierTobebi da komunikacia, samedicino momsaxureba, informacia da 

mxardaWera, momsaxurebis uwyvetoba da TanamSromloba, xelmisawvdomoba).  

saSualod respodentTa 55,33% -ma maT mier miRebuli  samedicino 

momsaxureba daaxasiaTa rogorc saukeTeso. miRebuli Sedegebi Seesabameba 

saqarTveloSi Catarebuli kvlevebis Sedegebs (jandacvis servisebis 

moxmarebisa da jandacviTi xarjebis Sesaxeb Catarebuli SinameurneobaTa 

gamokiTxva; socialuri momsaxurebis xelmisawvdomobis barierebis 

kvleva; sakonsultacio-diagnostikuri centrebis marketinguli kvleva). 

Tumca Cvens mier Catarebuli kvlevis SedegebiT kmayofilebis done 

ramdenadme dabalia.   

kvlevis Sedegebis analizi gviCvenebs, rom eqimTa klinikuri 

unarebi pacientTa mier Sefasebulia dadebiTad, gansakuTrebiT mosmenis 

da konfidencialobis unari. miuxedavaT eqimis SezRuduli droisa, 

pacientebis umetesobas sjera, rom eqimebs mosmenis kargi unari aqvT da 

isini guldasmiT usmenen pacientebs, amave dros pacientTa umetesoba 

darwmunebulia, rom misi monacemebi eqimis mier konfidencialurad 

inaxeba.  

saerTaSoriso kvlevis Sedegebi gviCveneben, rom evropis regionis 

qveynebSi maRali Sefasebebi aqvT SekiTxvebs: ,,gexmarebaT Tqvens 

janmrTelobis mdgomareobasTan dakavSirebuli  emociuri problemebis 

daZlevaSi’’,,gTavazobT momsaxurebas daavadebaTa prevenciisaTvis’’, 
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,,grTavT mkurnalobasTan dakavSirebuli gadawyvetilebebis miRebis 

procesSi’’, maSin rodesac saqarTveloSi zemoTaRniSnulma SekiTxvebma 

yvelaze dabali Sefaseba miiRo. mocemuli Sedegebi Seesabameba yofili 

sabWoTa sivrcis qveynebSi, sloveniaSi, TurqeTSi  Catarebuli kvlevebis 

Sedegebs (228,229).  

vfiqrobT, mocemuli Sedegebis axsna SesaZlebelia saqarTvelos 

jandacvis sistemaSi xangrZlivi drois ganmavlobaSi damkvidrebuli 

mkurnalobaze, eqimze orientirebuli, avtoritaruli paternaluri 

tradiciebiT. gasaTvaliswinebelia, rom xangrZlivi periodis 

ganmavlobaSi qveyanaSi ar arsebobda arc eTikuri da arc samarTlebrivi 

regulaciis meqanizmebi.  

sabWoTa periodSi saqarTveloSic moqmedebda erTiani kanoni yvela 

respublikisaTvis janmrTelobis dacvis Sesaxeb, sadac ar iyo asaxuli 

arc pacientTa uflebebi da arc samedicino eTikis principebi. mocemul 

modelSi pacienti warmoadgenda sistemis ara subieqts, aramed 

zemoqmedebis obieqts, romlis emociur mdgomareobas aravin ar aqcevda 

yuradRebas. pacients ar hqonda arCevanis gakeTebis ufleba, xolo eqimebi 

upirates yuradRebas aqcevdnen mkurnalobas da ara  daavadebaTa 

prevencias.  

jandacvis sistemas upiratesad korporatiuli xasiaTi hqonda da is 

ar kontroldeboda sazogadoebis mxridan.  sabWoTa modelma 

damoukideblobis mopovebis Semdgom periodSi datova jandacvis sistema 

samarTlebrivi regulaciebis ararsebobiT, pacientebis mimarT 

paternaluri damokidebulebiT da jandacvisagan moqalaqeebis izolaciis 

da indiferentulobis tradiciebiT. 

dReisaTvis eqimisa da pacientis urTierTobebi emyareba pacientze 

orientirebul midgomas. magram miuxedavad amisa ganvlili periodi, 

rogorc Cans, ar aris sakmarisi dro eqimsa da pacients Soris 

damkvidrebuli damokidebulebebis kardinaluri cvlilebebis 

gansaxorcieleblad.   
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kmayofilebis dabali done miuTiTebs problemebze, romelzec unda 

gamaxvildes yuradReba samedicino momsaxurebis gaumjobesebis 

TvalsazrisiT. vfiqrobT, pacientze orientirebuli da pacientis 

avtonomiaze dafuZnebuli koncefciis gavrcoba da gaZliereba cota 

xanSi Seamcirebs variacias evropis regionis qveynebsa da saqarTvelos 

Soris.  

kvlevas garkveuli SezRudvebi aqvs. respodentTa SedarebiT mcire 

raodenobis gamo kvlevis Sedegebs ver ganvavrcobT saqarTvelos mTels 

mosaxleobaze. miuxedavad amisa, kvlevis Sedegebi aRweren samedicino 

momsaxurebiT kvlevaSi monawile pacientTa kmayofilebis ZiriTad 

tendenciebs, gamoavlenen sakvanZo sakiTxebs da kidev erTxel miuTiTeben 

analogiuri kvlevebis Catarebis aucileblobaze.    

 

 

 

 

 

 

 

 

 

4. saqarTveloSi samedicino momsaxurebis xarisxis  
gaumjobesebis gzebi 

 
4.1 daskvnebi 

 

 xarisxiani samedicino momsaxurebis xelmisawvdomobaze uflebis 

Camoyalibebisa da istoriuli evoluciis procesSi ikveTeba 

Tanamedrove tendencia: mniSvnelovania ara mxolod uflebebis 

deklarireba, aramed am uflebebis realizaciis procesSi 

sazogadoebis wevrebisaTvis, momxmareblebisaTvis, pacientebisaTvis 
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uflebamosilebis miniWeba, raTa jandacvis politikis SemuSavebis 

sxvadasxva safexurze moxdes maTi aqtiuri CarTva.   

 xarixis koncefciis evoluciis procesSic naTlad ikveTeba 

samedicino momsaxurebis procesSi momxmareblebis/pacientebis 

uflebamosilebis da informirebulobis donis amaRlebis, xedvis 

Camoyalibebis, survilebisa da saWiroebebis gaTvaliswinebis,  

molodinTan Sesabamisobis,  kmayofilebis Seswavlis saWiroeba. 

 evropis regionis qveynebSi danergili xarisxis strategiebi 

erTmaneTisagan gansxvavdeba, Tumca pacientTa CarTulobis 

gaZlierebis aucilebloba yvela qveyanaSi sayovelTaod 

aRiarebulia. pacientTa kmayofilebis Sefasebis mimarTulebiT 

arsebuli gamocdilebis Seswavla adasturebs, rom miuxedavad 

gansxvavebuli midgomebisa da meTodologiisa, paradigma yvela 

qveyanaSi ucvlelia:  pacientebis Sexeduleba, azri, gamocdileba 

gamoyenebuli unda iyos jandacvis samedicino servisebis xarisxis 

ganviTarebisa da gaumjobesebisaTvis.  

 saxelmwifoebrivi Camoyalibebis procesSi saqarTveloSi 

janmrTelobaze uflebis sferoSi mniSvnelovani progresia 

miRweuli, Camoyalibebulia jandacvis sakanonmdeblo sivrce. 

mocemul etapze, msoflioSi mimdinare tendenciebis Sesabamisad, 

aqcentebi gadatanili unda iqnas saqarTvelos moqalaqeebis aqtiuri 

monawileobiT am uflebebis realur cxovrebaSi dacvisa da 

realizebis sakiTxebze. 

 Catarebuli kvlevis Sedegebi gviCvenebs, rom gamokiTxul 

respondentebs miaCniaT, rom samedicino momsaxurebis xarisxi 

upiratesad samedicino personalTan, maT kvalifikaciasa da 

kompetenturobasTan aris dakavSirebuli.  

 cudi Sefaseba jandacvis xarisxs misca yovelma meore 

respondentTa, Zalian cudi _ yovelma meaTe respondentma. 

gamokiTxul respondentebs miaCniaT, rom samedicino momsaxurebisas 
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zianis miReba SesaZlebelia da upiratesad zianis miReba isev 

samedicino personalis kompetenciasa da kvalifikacias 

ukavSirdeba. zianis miyenebis SemTxvevaSi pacientTa mxolod mcire 

nawili akeTebs Setyobinebas. respondentTa meoTxedma ar icis 

romel organos unda mimarTos zianis miyenebis SemTxvevaSi. 

samedicino momsaxurebis xarisxisa da zianis miyenebis Sesaxeb 

statistikis ararsebobas adasturebs kvlevis Sedegebic. 

respondentTa umetesobisaTvis zianis Sesaxeb informaciis ZiriTad 

wyaros televizia warmoadgens.  

 gamokiTxuli respondentebis TiTqmis naxevars miaCnia, rom 

pacientTa uflebebi xarisxiani samedicino momsaxurebis miRebaze 

mxolod nawilobriv aris daculi, Tumca detalur informacias 

pacientTa uflebebis Sesaxeb flobs Zalian mcire nawili. 

pacientTa uflebebis Sesaxeb informaciis miRebis sasurvel wyarod 

respondentebs miaCniaT samedicino personali. 

 xarisxiani samedicino momsaxurebis xelmisawvdomobis uflebiT 

sargebloba gulisxmobs am uflebis codnas da informacias am 

uflebis flobisa da misi gamoyenebis Taobaze.  pacientTa 

uflebebis Sesaxeb mosaxleobis informirebulobis donis 

asamaRleblad SesaZlebelia gamoyenebuli iqnas klinikuri eTikis 

komitetebi an xarisxis uzrunvelyofis samsaxurebi. 

 saqarTveloSi samedicino momsaxurebis sistema sakmaod didi 

raodenobiT resursebs moicavs, rogorc dawesebulebebis, ise 

samedicino personalis kuTxiT, Tumca samedicino momsaxurebis 

servisebis moxmarebis, samedicino personalis produqtiulobis  

maCveneblebi ar Seesabameba saerTaSoriso standartebs, rac 

gavlenas axdens gaweuli samedicino momsaxurebis efeqturobaze, 

klinikur Sedegebsa da xarisxze. 

 respondentTa umetesobam aRniSna, rom samedicino momsaxurebis 

gamwev dawesebulebaSi mimarTvamde isurvebda samedicino 
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momsaxurebis gamwevi personalis da/an dawesebulebis Sesaxeb 

informaciis gacnobas. samedicino momsaxurebis sistemis 

statistikuri monacemebis paralelurad qveyanaSi unda arsebobdes 

monacemTa erTiani baza (reestri), romelic moicavs informacias 

qveyanaSi moqmedi yvela samedicino momsaxurebis gamwevi 

dawesebulebis da moqmedi samedicino personalis Sesaxeb.  

 saqarTvelos janmrTelobis dacvis sistemis reformirebis 

procesSi erT-erT mniSvnelovan sakvanZo sakiTxs warmoadgens 

samedicino momsaxurebis xarisxis sakiTxebi. Tumca Tuki 

reorientaciis sawyiss etapze xarisxis koncefcia siRrmiseulad ar 

iyo gaazrebuli, uaxles samTavrobo dokumentSi ufro 

konkretulad aris gansazRvruli samedicino momaxurebis xarisxis 

gaumjobesebis strategiuli mimarTulebebi, mosaxleobisa da 

pacientebis molodinze, pirovnebis pativiscemasa da 

momxmarebelze/pacientze orientirebaze aqcentebiT. 

 yovelma mesame respondentTa aRniSna, rom pacientis azri 

mniSvnelovania samedicino momsaxurebis gaumjobesebis mizniT, 

Tumca survili jandacvis politikis SemuSavebis procesSi 

monawileobis miRebaze gamoTqva Zalian mcire raodenobam. 

 mimdinare etapze uflebebze damyarebuli mdgradi ganviTarebis 

xelSewyobisaTvis aqtiuri samoqalaqo sazogadoebis Camoyalibebas 

profesiuli asociaciebis mxridanac inicireba da mxardaWera 

sWirdeba. 

 Catarebuli kvlevis Sedegebi gviCvenebs, rom pacientebi zogadad 

dadebiTad arian ganwyobilebi pirveladi samedicino daxmarebis 

doneze samedicino momsaxurebis mimarT, rogorc klinikuri, ise 

organizaciuli sferos yvela mimarTulebiT. kvlevis Sedegebi 

aRweren samedicino momsaxurebiT kvlevaSi monawile pacientTa 

kmayofilebis ZiriTad tendenciebs da gamoavlenen sakvanZo 

sakiTxebs (eqimi-pacientis urTierToba, pacientis avtonomia, 
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gadawyvetilebis miRebaSi monawileobis miReba, prevencia da 

mkurnaloba, pacientis emociuri mdgomareoba), romelzec unda 

gamaxvildes yuradReba samedicino momsaxurebis gaumjobesebis 

TvalsazrisiT.  

 pacientTa kmayofilebis Seswavla mtkicebulebebze dafuZnebuli 

pacientze orientirebuli samedicino momsaxurebis xarisxis 

uzrunvelyofis garantias warmoadgens. saqarTveloSi pacientTa 

kmayofilebis Seswavlis rutinuli danergva, xels Seuwyobს ara 

mxolod samedicino momsaxurebis xarisxis gaumjobesebas, aramed am 

sferoSi saqarTvelos harmonizacias saerTaSoriso standartebTan, 

qveyanaSi aqtiuri samoqalaqo sazogadoebis Camoyalibebasa da 

demokratiuli principebis damkvidrebas.  

 migvaCnia, rom pacientTa kmayofilebis Seswavlis rutinuli saxiT 

danergvas rogorc stacionaruli, ise ambulatoruli tipis 

dawesebulebebSi, savaldebulo xasiaTi unda mieces. Cvens mier 

SemuSavebul iqna specialuri kiTxvarebi rogorc stacionaruli, 

ise ambulatoruli momsaxurebiT pacientTa kmayofilebis donis 

Sesafaseblad (danarTi #3). 
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4.2 rekomendaciebi 

Catarebuli kvlevisa da samedicino momsaxurebis xarisxis, samedicino 

momsaxurebis Sedegebis Sefasebisa da pacientTa kmayofilebaze arsebuli 

literaturaze dafuZnebiT SemoTavazebuli rekomendaciebia: 

 SemuSavdes samedicino momsaxurebis xarisxis erovnuli strategia; 

 dainergos samedicino momsaxurebis xarisxis marTvis sistema; 

 amoqmeddes samedicino momsaxurebis xarisxis akreditaciis 

procesi. 

samedicino momsaxurebis xarisxis erovnuli strategiis SemuSavebis 

procesSi unda ganisazRvros: 

 samedicino momsaxurebis xarisxis politika da qveynis xedva 

xarisxis uzrunvelyofis Taobaze; 

 samedicino momsaxurebis xarisxis danergvaSi dainteresebuli 

mxareebi; 

 samedicino momsaxurebis xarisxis danergvisaTvis aucilebeli 

samarTlebrivi baza.  

mocemul etapze process savaldebulo xasiaTi unda mieces da Sromis, 

janmrTelobisa da socialuri dacvis saministros mier gamoyenebuli 

unda iqnas procesebis amoqmedebisaTvis ,,Top-down‘‘ midgoma. 

samedicino momsaxurebis xarisxis erovnuli strategiis SemuSavebis 

procesSi unda ganisazRvros: 

 organizaciebi, romlebic monawileobas miiReben am procesebSi, 

rogorc erovnul doneze, ise samedicino momsaxurebis procesSi 

monawile erTeulebis doneze; 

 meTodebi, romelic gamoyenebuli iqneba procesis praqtikuli 

amoqmedebisaTvis; 

 resursebi, rogorc adamianuri, ise materialuri, romelic 

saWiro gaxdeba procesis implementaciis procesSi.  
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samedicino momsaxurebis sistemaSi akreditaciis procesis danergvis 

mizniT mizanSewonilia Camoyalibdes eqspertTa samuSao jgufi. pirveli 

etapis samuSaoebad SeiZleba ganisazRvros:  

 akreditaciis koncefciis SemuSaveba;  

 samuSao versiis specialistebisaTvis da farTo 

sazogadoebisaTvis gacnoba;  

 sazogadoebis CarTulobis xelSewyoba;  

 saboloo versiis Camoyalibeba; 

 akreditaciis koncefciis damtkiceba. 

eqspertTa jgufis mier unda ganisazRvros muSaobis mimarTulebebi, 

akreditaciis sistemis organizaciuli struqtura, monawile erTeulebi 

(saagento, sabWo, komiteti, samsaxuri), pasuxismgeblobebi da movaleobebi. 

akreditaciis procesis dawyebamde unda SemuSavdes akreditaciis 

standartebi, standartebze dayrdnobiT samedicino momsaxurebis 

procesSi CarTuli samedicino dawesebulebebisaTvis ki - akreditaciis 

TviTSefasebis forma. 

TviTSefasebis procesSi dawesebulebebi SeZleben gamoavlinon 

arsebuli problemebi, gaanalizon maTi warmoqmnis mizezebi da moZebnon 

maTi gadaWris gzebi. Sesabamisad TviTSefasebis procesi dawesebulebis 

doneze gaaumjobesebs momsaxurebis xarisxs. Ggarda amisa mocemuli 

meqanizmi SesaZlebelia gamoyenebuli iqnas dawesebulebebis 

SedarebisTvisac.  

standartebs Soris mniSvnelovania yuradReba mieqces standarts, 

romelic orientirebuli iqneba pacientze/momxmarebelze. standarti unda 

moicavdes iseT sakiTxebs, rogoricaa: pacientTa uflebebis, Rirsebisa da 

pativiscemis dacva; informaciis miwodeba eqimisa da samedicino 

dawesebulebis Tavisufali arCevanisa da pacientTa usafrTxoebaze 

pasuxismgebeli organoebis Sesaxeb, agreTve zianis miyenebis SemTxvevaSi 

kompensaciis miRebis SesaZleblobis Taobaze; eqimisa da pacientis 

urTierTobis eTikuri aspeqtebi. 
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procesis amoqmedebamde bunebrivia unda gaiweros akreditaciis 

procedura (samedicino momsaxurebis gamwevi dawesebulebis mier 

Sevsebul TviTSefasebis angariSis formasTan erTad saakreditacio 

ganacxadis wardgena; akreditaciis eqspertTa jgufis mier akreditaciis 

maZiebel dawesebulebaSi vizitis ganxocieleba; daskvnis Sedgena da 

akreditaciis maZiebel dawesebulebaSi dainteresebuli pirebisaTvis 

gacnoba; akreditaciis sabWoze sakiTxis ganxilva; gadawyvetilebis miReba 

da gamoqveyneba).  

gare Sefaseba gamoyenebuli unda iqnas xarisxis gaumjobesebis 

uwyveti procesebisaTvis. 

samedicino momsaxurebis xarisxis koncefciis danergvisa da 

srulfasovani amoqmedebisaTvis aucilebelia SemuSavdes specialuri 

masala, maT Soris saxelmZRvanelo masalebi, damxmare 

saxelmZRvaneloebi, glosariumebi da a.S. 

samedicino momsaxurebis xarisxis Sefasebis procesSi 

uzrunvelyofili unda iqnas momxmareblebis/pacientebis aqtiuri CarTva. 

samedicino momsaxurebis xarisxis mimarT mosaxleobis 

damokidebulebebisa da pacientTa kmayofilebis donis Seswavlas 

sistematuri xasiaTi unda mieces. monacemebi pacientTa, molodinebis, 

prioritetebis Sesaxeb mopovebuli unda iqnas yvela doneze.  

dawesebulebebis doneze SesaZlebelis SemuSavebuli iqnas pacientTa 

ukukavSiris formebi momsaxurebis specifikis gaTvaliswinebiT, 

procesis gegmazomierad da efeqturad Catarebis mizniT 

aucilebelia SemuSavdes  da Catardes specialuri treningebi, rogorc 

samedicino momsaxurebis gamwevi dawesebulebebisaTvis, ise uSualod 

akreditaciis procesSi mosawvevi saeqsperto jgufebisaTvis. 

mocemuli procesebis Sedegad unda dainergos samedicino 

momsaxurebis procesSi monawile erTeulebisa da samedicino personalis 

el. reestri, sadac TiToeuli moqalaqisaTvis xelmisawvdomi iqneba 

informaciis miReba samedicino dawesebulebebis, akreditaciis Sedegebis 
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Sesaxeb, eqimebis, eqTnebisa da jandacvis sxva profesionalebis 

saqmianobis Sesaxeb. 

unda ganisazRvros waxalisebis formebi akreditaciis procesSi 

monawile dawesebulebebisaTvis, Cautardes organizeba akreditaciis 

procesSi gamovlenili saukeTeso dawesebulebebis, praqtikis 

dajildovebis ceremonias.  

unda ganxorcieldes samedicino momsaxurebis xarisxis sferoSi 

kvlevebis Catarebis, erovnuli da saerTaSoriso konferenciebis 

Catarebis xelSewyoba.  

mizanSewonilia erovnuli biuletebis gamocema, samedicino 

momsaxurebis xarisxis sferoSi ganxorcielebuli aqtovobebis da 

miRweuli Sedegebis asaxvisaTvis. 

da bolos, aucilebelia samedicino momsaxurebis xarisxis sferoSi 

saerTaSoriso TanamSromlobis gaZliereba, maT Soris samedicino 

momsaxurebis xarisxis uzrunvelyofis sferos iseT  kompetentur 

organoebTan, rogoricaa ISQA, janmo da sxv.  

saqarTveloSi samedicino momsaxurebis xarisxis koncefciis 

SemuSavebis da akreditaciis danergvis procesSi 

pacientTa/momxmarebelze orientireba warmoadgens samedicino 

momsaxurebis saerTaSoriso standartebTan erovnuli samedicino 

momsaxurebis harmonizaciis saSualebas da xarisxis uzrunvelyofisa da 

gaumjobesebis meqanizmebis ganviTarebis xelSewyobas saqarTveloSi. 
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Resume 

In the middle of the XX century in addition to clinical outcome quality management 

principles was introduced. Quality assessment studies usually measure the structure, process and 

outcome of medical services. Evaluation of patients’ satisfaction with medical care has received 

increasing emphasis due to the possibility to measure not only an important component of care - 

outcomes, but to assess care from the patient's unique perspective. In Central, Eastern Europe 

and former soviet countries the concept of quality of Medical Services and patient satisfaction is 

relatively recent. After the collapse of the Soviet Union, Georgia restored political independence. 

Georgia, like many former Soviet Republics, inherited a highly centralized and inefficient model 

of health care. The government of Georgia has carried out several reform initiatives for building 

more effective and patient-centered health care system. 

Ministry of Labor, Health and Social Affairs of Georgia prepared the draft of the national 

health policy and elaborated strategic plan for 2011-2015 years. Assuring and improving the 

quality of medical services were defined as one of the priorities. Key challenges for improving 

quality of health care services include incorporating performance and outcome measurements for 

improvement and accountability.  

The overal aim of the thesis was to focus on the Perspective of Quality Medical Services 

Development in Georgia and survey has been conducted with the main objectives of exploring 

population’s perceptions regarding their attitudes toward the healthcare quality and safety (first 

block) and evaluating the patients satisfaction with PHC medical services (second block). 

Half of the respondents rate the healthcare as fairly bed and 38% - fairly good. For the 

majority of respondents the main criteria of high quality medical services are well trained 

medical staff and treatment that works. 38% of the respondents feel they could be harmed by 

healthcare and 17%  of  respondents  claim  that  they  have experienced an adverse event with 

healthcare, but these events were  largely (86%) unreported. The majority of respondents feel 

that the harm can be done through incorrect, missed or delayed diagnoses or medication related 

errors (wrong prescription or wrong dose etc). Half of the respondents consider that patients’ 

rights to get high quality medical services are protected partly. The majority of respondents 

consider that main source of information concerning the patient’s rights should be provided by 

medical personal. 
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The results of second block of survey indicate that patients generally rated positively the 

level of general practice care in all domain of clinical behavior and organization of care (doctor-

patient relationship, medical care, information and support, organization of care and 

accessibility). A mean of 55,33 % respondents rated level of care as excellent.  The observed 

level of satisfaction reported in this study corresponds to previously reported dates by Health 

Utilization and Expenditure Survey findings in Georgia though it is comparably low. 

Physician’s clinical skills were evaluated positively, especially listening, keeping 

patient’s records and data confidential. 84,03% of patient believed that in spite of the lack of 

time physician is a good listener and 81,94% of patient believed that physician keeps patient’s 

records and data confidential.  

Helping the patients to deal with emotional problems related to his or her health status, 

offering patients services for preventing diseases and involving patients in decisions about his or 

her medical care are ranked in European countries highly, whereas the same items have got 

lower rates in our study. These aspects seem to be similar with funding in Former Soviet 

countries.  

Patients’ opinions are an important tool in evaluation quality of medical care. The study 

identified that patients generally rated positively the level of general practice care, however some 

aspects of clinical behavior and organization of care need to be improved. 

The study had some limitation: due to the small number of respondents and facilities 

involved in evaluation of the level of primary health care quality, the study cannot be viewed as 

representative for country as a whole. Therefore, we may consider that the results of this study 

describe observed general tendencies of the population and patients participating in our survey, 

reveal specific key factor for improvement in medical care and underline the importance of 

future research of population attitude regarding quality and safety and patients’ satisfaction in 

Georgia.  

Dissatisfaction with items shows an importance area for improvement the process of 

reformation health care services in Georgia.  

Health Care Policy maker and Medical Care provider should pay more attention to the 

population’s and patients’ opinion and introduce medical care quality evaluation and patients 

satisfaction study towards achieving main goals:  to protect health, rights and dignity of patients 

in order to assure high quality in Health Care.   
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SemoklebaTa ganmartebani 

AEZQ – Agency for Quality in Medicine (Germany) – medicinaSi xarisxis 

saagento (germania) 

ANAES – Agency for Accreditation and Evaluation of Health Care (France) – jandacvis 

Sefasebis da akreditaciis saagento (safrangeTi) 

ANDEM – National Agency for the Development of Medical Evaluation (France) – 

samedicino Sefasebis ganviTarebis erovnuli saagento (safrangeTi) 

BQS – Federal Office for Quality Assurance (Germany) – xarisxis uzrunvelyofis 

federaluri ofisi (germania) 

CAF – Common Assessment Framework (Finland) –erTiani Sefasebis CarCo 

(fineTi) 

CFREU – Charter of Fundamental Rights of the European Uninon – evrokavSiris 

fundamenturi uflebebis qartia 

CMT – Centre for Medical Technology Assessment (Linköping University, Sweden)  –

samedicino teqnologiis Sefasebis centri (SvedeTi) 

CMW – International Convention on the Protection of the Rights of All Migrant Workers and 

Members of their Families – migranti muSebisa da maTi ojaxis wevrebis 

uflebebis dacvis saerTaSoriso konvencia 

CEDAW – Committee on the Elimination of Discrimination against Women –konvencia 

qalTa diskriminaciis yvela formis aRmofxvris Sesaxeb 

COE – Council of Europe – evropissabWo 

CHRB – Convention on Human Rights and Biomedicine: Convention for the protection of 

Human Rights and Dignity of the Human Being with regard to the Application of Biology and 

Medicine –konvencia adamianis uflebebisa da biomedicinisSesaxeb:  

CESCR – Committee on Economic, Social and Cultural Rights – ekonomikur, 

socialur da kulturul uflebaTa komiteti 

CRPD – Convention on the Rights of Persons with Disabilities – konvencia 

SezRuduli SesaZleblobebis mqone pirTa uflebebisSesaxeb 

CRC – Convention on the Rights of the Child – bavSvTa uflebaTa konvencia 
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CHAI – Comission Health Audite and Inspection – jandacvis auditis da 

inspeqciis komisia 

EC– The European Commission  – evrokomisia 

ESC  – European Social Charter  – evropis socialuri qartia 

ESQH – European Society for Quality in Healthcare – jandacvis xarisxis evropis 

sazogadoeba 

EU – European Union – evrokavSiri 

ECHR –The European Convention on Human Rights: Formally Convention for the 

Protection of Human Rights and Fundamental Freedoms – evropis adamianis uflebebis 

konvencia: evropis konvencia adamianis uflebebisa da ZiriTadi 

Tavisuflebebis Sesaxeb 

JCAHO – Joint Commission on Accreditation of Healthcare Organizations –jandacvis 

organizaciebis akreditaciis sabWo 

HKZ – Foundation for Harmonisation of Quality Review in Health Care and Welfare 

(Netherlands) – jandacvis da keTildReobis xarisxis Sefasebis 

harmonizaciis fondi (niderlandebi (holandia)) 

HRC – Human Rights Committee – adamianis uflebaTa komiteti 

IAPO – International Alliance of Patients’ Organizations – pacientTa organizaciebis 

saerTaSoriso aliansi 

ICCPR – International Covenant on Civil and Political Rights – saerTaSoriso paqti 

samoqalaqo da politikur uflebaTa Sesaxeb 

IOM – Institute of Medicine – medicinis instituti 

ISO – International Organization for Standardization – standartizaciis 

saerTaSoriso organizacia 

ISQua – International Society for Quality in Health Care – jandacvis xarisxis 

saerTaSoriso sazogadoeba 

ICESCR – International Covenant on Economic, Social and Cultural Rights – 

saerTaSoriso paqti ekonomikuri, socialuri da kulturuli uflebebis 

Sesaxeb 
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LQS – Regional Offices for Quality Assurance (Germany) – xarisxis uzrunvelyofis 

regionaluri ofisi (germania) 

NBHW National Board of Health and Welfare (Sweden) – janmrTelobis da 

keTildReobis erovnuli sabWo (SvedeTi) 

NCAS – National Clinical Assessment Service (England (United Kingdom)) – klinikebis 

Sefasebis erovnuli samsaxuri (inglisi (gaerTianebuli saმefo)) 

OECD – Organisationfor Economic Co-operation and Development – ekonomikuri 

TanamSromlobisa da ganviTarebis organizacia 

STAKES – National Research and Development Centre for Welfare and Health  

(Finland) – janmrTelobis da keTildReobis ganviTarebis da kvlevis 

erovnuli centri (fineTi) 

TEO – National Authority for Medico-Legal Affairs (Finland) – samedicino-

sasamarTlo sakiTxebis erovnuli samsaxuri 

TQM – Total quality management – xarisxis totaluri marTva 

WHO – World Health Organization – janmrTelobis msoflio organizacia 

WMA – World Medical Association –msoflios eqimTa asociacia 

UEMS – Union Europeenne des Medicines Specialistes – eqim-specialistTa 

evropuli kavSiri 

UN – United Nations – gaero 

UNESCO – United Nations Educational, Scientific and Cultural Organization – 

gaerTianebuli erebis saganmanaTleblo, samecniero da kulturuli 

organizacia 

UDHR–Universal Declaration of Human Rights – adamianis uflebaTa sayovelTao 

deklaracia 

UNCHR–  United Nations Commission on Human Rights – gaeros adamianis 

uflebaTa komisia 

UNHRC– The United Nations Human Rights Council – gaeros adamianis uflebaTa 

sabWo 

USAID-United State Agency for International Development – saerTaSoriso 

ganviTarebis SeerTebuli Statebis saagento  
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ქveynebis abreviaturebi (ISO qveynebis kodebze dayrdnobiT)  

AT Austria - avstria 
BE Belgium - belgia 

BG Bulgaria - bulgareTi 

CY Cyprus - kviprosi 
CZ Czech Republic - CexeTi 

DK Denmark- dania 
EE Estonia - estoneTi 

FI Finland - fineTi 

FR France - safrangeTi 

DE Germany - germania 
EL Greece - saberZneTi 

HU Hungary - ungreTi 

IE Ireland - irlandia 

IT Italy - italia 

LV Latvia - latvia 

LT Lithuania - litva 

LU Luxembourg - luqsemburgi 

MT Malta – malta 

NL Netherlands - niderlandebi (holandia) 

PL Poland - poloneTi 

PT Portugal - portugalia 

RO Romania - rumineTi 

SK Slovakia - slovakeTi 

SI Slovenia - slovenia 

ES Spain - espaneTi 

SE Sweden - SvedeTi 

TR Turkey - TurqeTi 

GB United Kingdom -  gaerTianebuli samefo (didi britaneTi) 
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danarTi #1 

 

 

 

 
Value df 

Asymp. 
Sig. (2-sided) 

Exact Sig. 
(2-sided) 

Exact 
Sig. (1-
sided) 

Point 
Probability 

Pearson Chi-Square 106.098a 4 .000 .000   

 Likelihood Ratio 110.175 4 .000 .000   

Fisher's Exact Test 109.285   .000   

Linear-by-Linear 

Association  

35.535b 1 .000 .000 .000 .000

  N of Valid Cases 441      

 
 

 

 

 

 

 Sex Evaluation 
Correlation Coefficient 1.000 .347**

Sig. (2-tailed) . .000

sex 

N 441 441
Correlation Coefficient .347** 1.000

Sig. (2-tailed) .000 .

Kendall's tau_b 

evaluation 

N 441 441
Correlation Coefficient 1.000 .365**

Sig. (2-tailed) . .000

sex 

N 441 441
Correlation Coefficient .365** 1.000

Sig. (2-tailed) .000 .

Spearman's rho 

evaluation 

N 441 441
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Value df 

Asymp. 
Sig. (2-sided) 

Exact Sig. 
(2-sided) 

Exact Sig. 
(1-sided) 

Pearson Chi-Square 42.001a 12 .000 .b 
 

Likelihood Ratio 34.900 12 .000 .c 
 

Fisher's Exact Test .c   .c  
Linear-by-Linear 
Association 

12.896 1 .000 .b .b

N of Valid Cases   441     

 

Evaluation  
DK Very bad Bad Good Very good Total 

Count 2 29 187 65 3 286

Expected Count 5.8 25.9 140.1 108.3 5.8 286.0
% within sex .7% 65.4% 22.7% 1.0% 100.0%
% within 
evaluation 

22.2% 72.5% 86.6% 38.9% 33.3% 64.9%

Women 

% of Total .5% 6.6% 42.4% 14.7% .7% 64.9%
Count 7 11 29 102 6 155
Expected Count 3.2 14.1 75.9 58.7 3.2 155.0
% within sex 4.5% 7.1% 18.7% 65.8% 3.9% 100.0%
% within 
evaluation 

77.8% 27.5% 13.4% 61.1% 66.7% 35.1%

sex 

Men 

% of Total 1.6% 2.5% 6.6% 23.1% 1.4% 35.1%
Count 9 40 216 167 9 441

Expected Count 9.0 40.0 216.0 167.0 9.0 441.0
% within sex 2.0% 9.1% 49.0% 37.9% 2.0% 100.0%
% within 
evaluation 

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Total 

% of Total 2.0% 9.1% 49.0% 37.9% 2.0% 100.0%
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Evaluation Age 

Correlation Coefficient 1.000 .123**

Sig. (2-tailed) . .004

evaluation 

N 441 441

Correlation Coefficient .123** 1.000

Sig. (2-tailed) .004 .

Kendall's tau_b 

age 

N 441 441

Correlation Coefficient 1.000 .136**

Sig. (2-tailed) . .004

evaluation 

N 441 441

Correlation Coefficient .136** 1.000

Sig. (2-tailed) .004 .

Spearman's rho 

age 

N 441 441
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Evaluation  
DK Very bad Bad Good Very good Total 

Count 5 18 72 56 1 152
Expected Count 3.1 13.8 74.4 57.6 3.1 152.0
% within age 3.3% 11.8% 47.4% 36.8% .7% 100.0%
% within evaluation 55.6% 45.0% 33.3% 33.5% 11.1% 34.5%

15-24 

% of Total 1.1% 4.1% 16.3% 12.7% .2% 34.5%
Count 3 17 102 67 1 190
Expected Count 3.9 17.2 93.1 72.0 3.9 190.0
% within age 1.6% 8.9% 53.7% 35.3% .5% 100.0%
% within evaluation 33.3% 42.5% 47.2% 40.1% 11.1% 43.1%

25-39 

% of Total .7% 3.9% 23.1% 15.2% .2% 43.1%
Count 0 3 37 27 3 70
Expected Count 1.4 6.3 34.3 26.5 1.4 70.0
% within age .0% 4.3% 52.9% 38.6% 4.3% 100.0%
% within evaluation .0% 7.5% 17.1% 16.2% 33.3% 15.9%

40-54 

% of Total .0% .7% 8.4% 6.1% .7% 15.9%
Count 1 2 5 17 4 29
Expected Count .6 2.6 14.2 11.0 .6 29.0
% within age 3.4% 6.9% 17.2% 58.6% 13.8% 100.0%
% within evaluation 11.1% 5.0% 2.3% 10.2% 44.4% 6.6%

age 

>55 

% of Total .2% .5% 1.1% 3.9% .9% 6.6%
Count 9 40 216 167 9 441
Expected Count 9.0 40.0 216.0 167.0 9.0 441.0
% within age 2.0% 9.1% 49.0% 37.9% 2.0% 100.0%
% within evaluation 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Total 

% of Total 2.0% 9.1% 49.0% 37.9% 2.0% 100.0%

 

 
 

 

Value df 
Asymp. 

Sig. (2-sided)

Pearson Chi-Square 42.935a 8 .000
Likelihood Ratio 45.356 8 .000
Linear-by-Linear Association 37.712 1 .000
N of Valid Cases 382   

. 
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Age Evaluation 

Correlation Coefficient 1.000 .279** 

Sig. (2-tailed) . .000 

Age 

N 382 382 

Correlation Coefficient .279** 1.000 

Sig. (2-tailed) .000 . 

Kendall's tau_b 

Evaluation 

N 382 382 
Correlation Coefficient 1.000 .316** 

Sig. (2-tailed) . .000 

Age 

N 382 382 
Correlation Coefficient .316** 1.000 
Sig. (2-tailed) .000 . 

Spearman's rho 

Evaluation 

N 382 382 

 

 

 

 

 
 

 Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square 19.582a 4 .001

Likelihood Ratio 21.464 4 .000
Linear-by-Linear Association .255 1 .613

N of Valid Cases 382
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 Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square 19.582a 4 .001

Likelihood Ratio 21.464 4 .000
Linear-by-Linear Association .255 1 .613

N of Valid Cases 382

  

 

 

 

 
 

 

   Sex Evaluation 

Correlation Coefficient 1.000 .016 

Sig. (2-tailed) . .733 

Sex 

N 382 382 

Correlation Coefficient .016 1.000 

Sig. (2-tailed) .733 . 

Kendall's tau_b 

Evaluation 

N 382 382 
Correlation Coefficient 1.000 .017 

Sig. (2-tailed) . .734 
Sex 

N 382 382 
Correlation Coefficient .017 1.000 

Sig. (2-tailed) .734 . 

Spearman's rho 

Evaluation 

N 382 382 

 

 

 

 



185 
 

 

 

 

Value df 
Asymp. Sig. (2-

sided) 

Pearson Chi-Square 8.818a 4 .066 

Likelihood Ratio 8.928 4 .063 

Linear-by-Linear Association 5.100 1 .024 

N of Valid Cases 382   

 

 

 

   

Urban/Rural Evaluation

Correlation Coefficient 1.000 -.113*

Sig. (2-tailed) . .016

Urban/Rural 

N 382 382

Correlation Coefficient -.113* 1.000

Sig. (2-tailed) .016 .

Kendall's tau_b 

Evaluation 

N 382 382
Correlation Coefficient 1.000 -.123*

Sig. (2-tailed) . .016

Urban/Rural 

N 382 382

Correlation Coefficient -.123* 1.000

Sig. (2-tailed) .016 .

Spearman's rho 

Evaluation 

N 382 382
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Value df 
Asymp. Sig. (2-

sided) 

Pearson Chi-Square 20.067a 8 .010

Likelihood Ratio 20.122 8 .010

Linear-by-Linear Association 14.549 1 .000

N of Valid Cases 382   

 

 

 

   

Age Evaluation 

Correlation Coefficient 1.000 .164** 

Sig. (2-tailed) . .000 

Age 

N 382 382 

Correlation Coefficient .164** 1.000 

Sig. (2-tailed) .000 . 

Kendall's tau_b 

Evaluation 

N 382 382 
Correlation Coefficient 1.000 .184** 

Sig. (2-tailed) . .000 

Age 

N 382 382 
Correlation Coefficient .184** 1.000 
Sig. (2-tailed) .000 . 

Spearman's rho 

Evaluation 

N 382 382 
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Value df 
Asymp. Sig. (2-

sided) 

Pearson Chi-Square 19.582a 4 .001 

Likelihood Ratio 20.630 4 .000 

Linear-by-Linear Association 12.664 1 .000 

N of Valid Cases 382   

 

 

 
 
 
 
 
 
 

 

   
Sex Evaluation 

Correlation Coefficient 1.000 .176**

Sig. (2-tailed) . .000

Sex 

N 382 382

Correlation Coefficient .176** 1.000

Sig. (2-tailed) .000 .

Kendall's tau_b 

Evaluation 

N 382 382
Correlation Coefficient 1.000 .190**

Sig. (2-tailed) . .000

Sex 

N 382 382
Correlation Coefficient .190** 1.000
Sig. (2-tailed) .000 .

Spearman's rho 

Evaluation 

N 382 382
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Value df 

Asymp. Sig. (2-
sided) 

Pearson Chi-Square 6.290a 4 .179 
Likelihood Ratio 6.222 4 .183 
Linear-by-Linear Association 1.498 1 .221 

N of Valid Cases 382   

 
 

  

 

   Urban.Rural Evaluation 

Correlation Coefficient 1.000 .075

Sig. (2-tailed) . .117

Urban.Rural 

N 382 382

Correlation Coefficient .075 1.000

Sig. (2-tailed) .117 .

Kendall's tau_b 

Evaluation 

N 382 382
Correlation Coefficient 1.000 .080

Sig. (2-tailed) . .117

Urban.Rural 

N 382 382
Correlation Coefficient .080 1.000
Sig. (2-tailed) .117 .

Spearman's rho 

Evaluation 

N 382 382
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Value df 
Asymp. Sig. (2-

sided) 

Pearson Chi-Square 18.128a 8 .020 

Likelihood Ratio 17.914 8 .022 

Linear-by-Linear Association 10.338 1 .001 

N of Valid Cases 382   

 
 

 

 

   

Age Evaluation

Correlation Coefficient 1.000 .148**

Sig. (2-tailed) . .001

Age 

N 382 382

Correlation Coefficient .148** 1.000

Sig. (2-tailed) .001 .

Kendall's tau_b 

Evaluation 

N 382 382
Correlation Coefficient 1.000 .172**

Sig. (2-tailed) . .001

Age 

N 382 382
Correlation Coefficient .172** 1.000
Sig. (2-tailed) .001 .

Spearman's rho 

Evaluation 

N 382 382
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Value df 
Asymp. Sig. (2-

sided) 

Pearson Chi-Square 27.134a 4 .000

Likelihood Ratio 29.511 4 .000

Linear-by-Linear Association 9.565 1 .002

N of Valid Cases 382   

 

 
 

   

Sex Evaluation 

Correlation Coefficient 1.000 .130** 

Sig. (2-tailed) . .005 

Sex 

N 382 382 

Correlation Coefficient .130** 1.000 

Sig. (2-tailed) .005 . 

Kendall's tau_b 

Evaluation 

N 382 382 
Correlation Coefficient 1.000 .143** 

Sig. (2-tailed) . .005 

Sex 

N 382 382 
Correlation Coefficient .143** 1.000 
Sig. (2-tailed) .005 . 

Spearman's rho 

Evaluation 

N 382 382 
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Value df 
Asymp. Sig. (2-

sided) 

Pearson Chi-Square 3.895a 4 .420 
Likelihood Ratio 3.954 4 .412 
Linear-by-Linear Association 1.077 1 .299 

N of Valid Cases 382   

 
 

 

 

   

Urban.Rural Evaluation

Correlation Coefficient 1.000 .053

Sig. (2-tailed) . .253

Urban.Rural 

N 382 382

Correlation Coefficient .053 1.000

Sig. (2-tailed) .253 .

Kendall's tau_b 

Evaluation 

N 382 382
Correlation Coefficient 1.000 .059

Sig. (2-tailed) . .253

Urban.Rural 

N 382 382
Correlation Coefficient .059 1.000
Sig. (2-tailed) .253 .

Spearman's rho 

Evaluation 

N 382 382
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            danarTi #2 

                                          კითხვარი                                  (I კომპონენტი) 
kiTxvari Seicavs samedicino momsaxurebis xarisxTan dakavSirebul SekiTxvebs. 

gTxovT upasuxoT yvela SekiTxvas. pasuxebi gaTvaliswinebuli iqneba mocemuli kvlevis 
farglebSi samedicino momsaxurebis xarisxis gaumjobesebis rekomendaciebis 
SemuSavebisaTvis. 

 
გთხოვთ, მიუთითოთ:    თქვენი ასაკი                    

 სქესი:  მდედრ.  მამრ. 
1. თქვენი აზრით რომელია მაღალი ხარისხის ჯანდაცვის სამი ყველაზე მნიშვნელოვანი 

კრიტერიუმი? (გთხოვთ, შემოხაზოთ არაუმეტეს სამი პასუხისა) 
o სამედიცინო დაწესებულების/ ექიმის ტერიტორიული სიახლოვე 
o ექიმის  თავისუფალი არჩევანი 
o პაციენტის ღირსების  პატივისცემა 
o კარგად მომზადებული სამედიცინო კადრი 
o სუფთა გარემო სამედიცინომომსახურების გამწევ დაწესებულებაში 
o ეფექტური მკურნალობა 
o საავადმყოფოს თავისუფალი არჩევანი 
o ჯანდაცვა, რომელიც გიცავთ ზიანისგან 
o დიაგნოსტირებისთვის და მკურნალობისთვის მოლოდინის სიების/რიგების არარსებობა; 
o კეთილგანწყობილი დამეგობრული გარემო; 
o თანამედროვე სამედიცინო აღჭურვილობა; 
o არ მაქვს პასუხი 
2. როგორ შეაფასებთ მთლიანობაში ჯანდაცვის სისტემას? (გთხოვთ, აღნიშნოთ მხოლოდ ერთი 

პასუხი) 
o ძალიან კარგი; 
o კარგი; 
o ცუდი; 
o ძალიან ცუდი; 
o არ მაქვს პასუხი 
3. როგორ ფიქრობთ რამდენად შესაძლებელია სამედიცინო მომსახურებისას (როგორც 

ამბულატორული, ისე სტაციონარული) ზიანის მიღება? 
o სავსებით შესაძლებელია; 
o შესაძლებელია; 
o ნაკლებად შესაძლებელია; 
o შეუძლებელია; 
o არ მაქვს პასუხი 
4. როგორ ფიქრობთ   ჩამოთვლილი მიზეზებიდან როგორია თითოეული მათგანის მიერ ზიანის 

მიყენების   ალბათობა? 
 სავსებით 

შესაძლებელია 
შესაძლებელია ნაკლებად 

შესაძლებელია 
შეუძლებელია არ  მაქვს 

პასუხი 
ჰოსპიტალური ინფექციები      
არასწორი/დაგვიანებული 
დიაგნოზი 

     

არასწორი მკურნალობა      
ქირურგიული შეცდომა      

სამედიცინო აპარატურის და  
აღჭურვილობის 
გაუმართაობა 
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5. მიგიღიათ თუ არა  სამედიცინო მომსახურებისას ზიანი თქვენ ან თქვენი ოჯახის წევრს? 
o დიახ; 
o არა; 
o არ მაქვს პასუხი 
6.  თუ კი, გააკეთეთ თუ არა თქვენ ან თქვენი ოჯახის წევრმა შეტყობინება? 
o დიახ; 
o არა; 
o არ მაქვს პასუხი 
7.  ვის  შეატყობინეთ ზიანის შესახებ? 
o საავადმყოფოს ადმინისტრაციას 
o ადგილობრივ ხელისუფლებას 
o პაციენტთა უსაფრთხოების ეროვნულ სააგენტოს; 
o იურისტს 
o ჯანმრთელობის დაცვის სამინისტოს 
o მომხმარებელთა უფლებების დაცვის ორგანოს; 
o ახლო ნათესავს, ან ახლობელს, რომელიც მუშაობს ჯანდაცვის სისტემაში; 
o ექიმს, ექთანს ან ფარმაცევტს; 
o არ მაქვს პასუხი 
o სხვა (გთხოვთ, დააკონკრეტოთ) ______________________________________ 

8 თქვენი აზრით,   თქვენი აზრით რომელი ორგანიზაცია ან ორგანოა პაციენტთა 
უსაფრთხოებაზე პასუხისმგებელი? 

o ჯანმრთელობის დაცვის სამინისტო 
o საავადმყოფო/სამედიცინო ცენტრი/კლინიკა/ექიმი/ფარმაცევტი 
o სადაზღვევო კომპანია 
o ეროვნული მთავრობა    
o ადგილობრივი ხელისუფლება 
o არასამთავრობო ორგანიზაციები (პაციენტთა უფლებების დაცვის სფეროში ან ჯანდაცვის საკითხებზე 

მომუშავე) 
o საკანონმდებლო სისტემა 
o ეროვნული პარლამენტი  
o თვითონ პაციენტები 
o არ მაქვს პასუხი 
        9. იმ შემთხვევაში თუ თქვენ ან თქვენი ოჯახის წევრი მიიღებდა ზიანს  რა ფორმით 

ისურვებდით კომპენსაციას? 
o ფორმალური გასაუბრება თუ რატომ მოხდა ზიანი 
o ზიანის მიზეზის ახსნა 
o ბოდიშის მოხდა პასუხისმგებელი პირისაგან (ექიმისგან ან დაწესებულების წარმომადგენლისაგან) 
o ფინანსური კომპენსაცია 
o შემთხვევის გამოკვლევა 
o პასუხისმგებელი პირის მიმართ დისციპლინარული  ზომების გატარება 
o ქმედება ჯანდაცვის პასუხისმგებელიდაწესებულების მიმართ(მაგალითად სანიტარული ინსპექციის 

მხრიდან კონტროლის გაძლიერება, დაწესებულების დახურვა, ფინანსური ჯარიმა) 
o არც ერთი ჩამოთვლილთაგან (გთხოვთ მიუთითოთ თქვენი მოსაზრება): 
o არ მაქვს პასუხი 

10. იმ შემთხვევაში თუ თქვენ ან თქვენი ოჯახის წევრი მიიღებდა ზიანს  ვის 
შეატყობინებდით ზიანის შესახებ? 

o საავადმყოფოს ადმინისტრაციას 
o ადგილობრივ ხელისუფლებას 
o პაციენტთა უსაფრთხოების ეროვნულ სააგენტოს; 
o იურისტს 
o ჯანმრთელობის დაცვის სამინისტოს 
o მომხმარებელთა უფლებების დაცვის ორგანოს; 
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o ახლო ნათესავს, ან ახლობელს, რომელიც მუშაობს ჯანდაცვის სისტემაში; 
o ექიმს, ექთანს ან ფარმაცევტს; 
o არ მაქვს პასუხი 
o სხვა (გთხოვთ, დააკონკრეტოთ) ______________________________________ 

11.ჩამოთვლილთაგან, რომელია სამი ძირითადი წყარო, რომლის მეშვეობითაც იგებთ 
ინფორმაციას ზიანის მიყენების შესახებ? 

o პირადი გამოცდილება 
o მეგობრები, ოჯახი 
o ტელევიზია 
o საავადმყოფო 
o ინტერნეტი 
o ბეჭდვითი მედია 
o ოფიციალური სტატისტიკა 
o რადიო; 
o სხვა (გთხოვთ, მიუთითოთ პასუხი):    ____________________________________________  
o არ მაქვს პასუხი 
12.  თქვენი აზრით რამდენად დაცულია პაციენტის უფლებები სამედიცინო მომსახურებისას? 
o დაცულია 
o არ არის დაცული; 
o ნაწილობრივ  
o არ მაქვს პასუხი 
13. ფლობთ თუ არა ინფორმაციას საქართველოში პაციენტთა უფლებების შესახებ? 
o წამიკითხავს  
o მსმენია  
o არ ვიცი 
14. როგორ ფიქრობთ რა გზით უნდა იყოს პაციენტი ინფორმირებული საკუთარი უფლებების 

შესახებ? 
o მასმედია; 
o ინტერნეტი 
o ექიმი 
o არასამთავრობო ორგანიზაციები 
o არ მაქვს პასუხი 
o სხვა (გთხოვთ მიუთითოთ პასუხი): ______________________________________________  
15. ისურვებდით თუ არა მიმართვამდე ფლობდეთ ინფორმაციას ექიმის/სამედიცინო 

მომსახურების გამწევი დაწესებულების შესახებ? 
o დიახ; 
o არა; 
o არ მაქვს პასუხი 

16.რამდენად მნიშვნელოვანია პაციენტების  აზრი სამედიცინო მომსახურების ხარისხის 
გაუმჯობესების კუთხით? 

o დიახ; 
o არა; 
o ნაწილობრივ 
o არ მაქვს პასუხი 
17. გაქვთ თუ არა სურვილი აქტიურად მიიღოთ მონაწილეობა ჯანდაცვის პოლიტიკის 

შემუშავების პროცესში? 
o დიახ; 
o არა; 
o ნაწილობრივ 
o არ მაქვს პასუხი 

 
დიდ მადლობას გიხდით გამოკითხვაში მონაწილეობის მიღებისთვის! 
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კითხვარი (II კომპონენტი) 
kiTxvari Seicavs samedicino momsaxurebis xarisxTan dakavSirebul SekiTxvebs. 

gTxovT upasuxoT yvela SekiTxvas. pasuxebi gaTvaliswinebuli iqneba mocemuli 
kvlevis farglebSi samedicino momsaxurebis xarisxis gaumjobesebis rekomendaciebis 
SemuSavebisaTvis. SefasebisaTvis gTxovT gamoiyenoT Semdegi skala: 1-yvelaze 
naklebad, 2-naklebad, 3-saSualod, 4 -Zlierad, 5-sakmaod. 

 
გთხოვთ, მიუთითოთ: თქვენი ასაკი                                                  

სქესი:  მდედრ.  მამრ. 
 
როგორ შეაფასებდით უკანასკნელი 12 თვის განმავლობაში ექიმის ქცევას შემდეგ საკითხებთან 

მიმართებაში: 
1. კონსულტაციის დროს გრძნობთ რომ მას საკმარისი დრო აქვს თქვენთვის 
1    2     3     4     5 
          
2. ავლენს ინტერესს კონკრეტულად თქვენი შემთხვევის მიმართ 
1    2     3     4     5 
          
3. ქმნის გარემოს, სადაც თქვენ მას თავისუფლად შეგიძლიათ უამბოთ თქვენი პრობლემის შესახებ 
1    2     3     4     5 
          
4. ჩართული ხართ გადაწყვეტილების მიღების პროცესში (სამედიცინო ჩარევების/ მკურნალობის 

ტაქტიკის შემუშავების დროს) 
1    2     3     4     5 
          
5. გისმენთ  
1    2     3     4     5 
          
6. თქვენს პირად მონაცემებს და სამედიცინო ჩანაწერებს კონფიდენციალურად ინახავს 
1    2     3     4     5 
          
7. სწრაფად გიხსნით სიმპტომებს 
1    2     3     4     5 
          
8. გეხმარებათ, რომ თავი იგრძნოდ კარგად, რათა ჩართული იყოთ თქვენს ყოველდღიურ 

საქმიანობაში 
1    2     3     4     5 
          
9. ცდილობს ზედმიწევნით ჩაწვდეს თქვენ პრობლემებს 
1    2     3     4     5 
          
10. გიტარებთ ფიზიკურ გამოკვლევებს 
1    2     3     4     5 
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11. გთავაზობთ სხვადასხვა პრევენციულ ღონისძიებებს (ვაქცინაცია, პროფილაქტიკური 
შემოწმებები და სხვა) 

1    2     3     4     5 
          
12. გიხსნით სამედიცინო გამოკვლევების, ჩარევების, მკურნალობის არსს და მიზანს 
1    2     3     4     5 
          
13. საკმარის ინფორმაციას გაწვდით თქვენი დაავადების და სიმპტომების შესახებ 
1    2     3     4     5 
          
14. გეხმარებათ ემოციების მართვაში, რომელიც დაკავშირებულია თქვენი ჯანმრთელობის 

მდგომარეობასთან 
1    2     3     4     5 
          
15. გიხსნით თუ რატომ არის მნიშვნელოვანი რომ შეასრულოთ მისი რჩევები 
1    2     3     4     5 
          
16. ახსოვს თუ რა გითხრათ წინ შეხვედრის/კონსულტაციის დროს 
1    2     3     4     5 
          
17. გაწვდით ინფორმაციას თუ რას უნდა ელოდეთ სხვა სპეციალისტების, ჰოსპიტალური 

ზრუნვის დროს ან/ და  სერვისის სხვა მომწოდებლებისგან 
1    2     3     4     5 
          
როგორ შეაფასებდით უკანასკნელი 12 თვის განმავლობაში სამედიცინო დაწესებულებას შემდეგ 

საკითხებთან მიმართებაში: 
18. სამედიცინო პერსონალის მზადყოფნა თქვენს მხარდაჭერაში (გარდა ექიმისა)  
1    2     3     4     5 
          
19. გინიშნავენ ექიმთან შეხვედრას/კონსულტაციას თქვენთვის მისაღებ დროს  
1    2     3     4     5 
          
20. გიწევენ სატელეფონო კონსულტაციას   
1    2     3     4     5 
          
21. გაძლევენ საშუალებას თქვენს ექიმს ესაუბროთ ტელეფონის საშუალებით  
1    2     3     4     5 
          
22. რამდენად მისაღებია დრო  ექიმის მოსაცდელ ოთახში?   
1    2     3     4     5 
          
23. გადაუდებელი მდგომარეობის შემთხვევაში უზრუნველყოფენ სწრაფ დახმარებას   
1    2     3     4     5 
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გმადლობთ! 

 

 

 

 

danarTi #3 

 

გთხოვთ, მიუთითოთ: თქვენი ასაკი                                                  

სქესი:  მდედრ.  მამრ. 

 
 ვინ დაფარა თქვენი მკურნალობის ხარჯები? 

□ თქვენ თავად დაფარეთ 

□ სადაზღვევო კომპანიამ 

□ სამინისტრომ  

□ სხვა. გთხოვთ, მიუთითოთ: __________________________________________________ 

 

 რა არის ჩვენი ჰოსპიტალის არჩევის ძირითადი მიზეზები? 

□ ექიმი 

□ კონსულტანტი 

□ წინა ვიზიტი 

□ სადაზღვევო კომპანია 

□ ადგილმდებარეობა 

□ სხვა. გთხოვთ, მიუთითოთ: ___________________________________________________________ 

გთხოვთ აღნიშნოთ მხოლოდ ერთი პასუხი 
 ძალიან  

კარგი 
კარგი საშუალო ცუდი ძალიან 

ცუდი 
თქვენი შეფასება პირველი ვიზიტის შემდეგ:      
ინფორმაცია, რომელიც მიიღეთ ჰოსპიტალში 
მისვლამდე   

     

ტერიტორიული ხელმისაწვდომობა                              
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როგორ შეაფასებთ ჰოსპიტალში თქვენ მიღებას         
 

     

როგორ შეაფასებთ ჰოსპიტალის 
ინფრასტრუქტურას 

     

როგორ შეაფასებთ ჰოსპიტალში პაციენტზე 
ზრუნვას  

     

ხდება თუ არა თქვენთვის საინტერესო 
ინფორმაციის მოწოდება?             

     

იღებდით საჭირო პრეპარატებს დროულად                     
როგორ შეაფასებთ სამედიცინო პერსონალის 
მოპყრობას                                                                           

     

როგორ შეაფასებთ ტკივილის მართვას                             
როგორ შეაფასებთ ოპერაციის შემდგომ მოვლას             
როგორ შეაფასებთ მთლიანობაში მოვლას                   

 
     

როგორ შეაფასებთ თქვენი მნახველების მიმართ  
პერსონალის დამოკიდებულებას                                   

     

როგორ შეაფასებთ პალატას და სააბაზანო ოთახს?         
როგორ შეაფასებთ სისუფთავეს?                                    

 
     

როგორ შეაფასებდით ტემპერატურას?                              
როგორ შეაფასებთ საკვებს?                                             

 
     

      

გთხოვთ აღნიშნოთ მხოლოდ ერთი პასუხი 

 
დიახ არა 

მიიღეთ თუ არა საჭირო კონსულტაცია ოპერაციულ ჩარევამდე?    
მიიღეთ თუ არა ამომწურავი ინფორმაცია პროცედურების შესახებ?   
ოპერაციულ ჩარევამდე რამდენი დღით/საათით მოხდა თქვენი 
ჰოსპიტალიზაცია? 

  

შეესაბამებოდა თუ არა თქვენი ჰოსპიტალში განთავსება და დაყოვნება  
პროცედურისთვის/მოვლისთვის საჭირო დროს?                                              

  

ისურვებდით თუ არა მეტი ხნით გაჩერებას?                                                       
გაეცანით თუ არა ინფორმირებული თანხმობის დოკუმენტს?   
გაქვთ თუ არა საშუალება დასვათ კითხვები და მიიღოთ პასუხები?    
არის თუ არა ჰოსპიტალში მომუშავე პერსონალი კეთილგანწყობილი?     
გაწუხებთ თუ არა ხმაური?    
გაწერისას მიიღეთ თუ არა თქვენთვის საინტერესო ინფორმაცია (მაგ. 
ფინანსური საკითხების, მედიკამენტების შესახებ)? 

  

ექთნები დროულად გაქცევენ ყურადღებას?   
იმ შემთხვევეში თუ აქამდე ყოფილხართ ჩვენს ჰოსპიტალში, როგორ გგონიათ 
გაუმჯობესდა მომსახურება? 

  

ურჩევდით თუ არა თქვენს ახლობელს ჩვენს ჰოსპიტალში მკურნალობას?   
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რას დაამატებდით პალატაში?__________________________________________________________________ 
დამატებითი კომენტარი_______________________________________________________________________ 

   
დიდ მადლობას გიხდით თანამშრომლობისათვის! 

 

გთხოვთ, მიუთითოთ: თქვენი ასაკი                                                  

სქესი:  მდედრ.  მამრ. 

 ვინ დაფარა თქვენი მკურნალობის ხარჯები? 

□ თქვენ თავად დაფარეთ 
□ სადაზღვევო კომპანიამ 
□ სამინისტრომ  
□ სხვა. გთხოვთ, მიუთითოთ: __________________________________________________ 
 რა არის ჩვენი ამბულატორიის  არჩევის ძირითადი მიზეზები? 

□ ექიმი 
□ კონსულტანტი 
□ წინა ვიზიტი 
□ სადაზღვევო კომპანია 
□ ადგილმდებარეობა 
□ სხვა. გთხოვთ, მიუთითოთ: ___________________________________________________________ 

 
გთხოვთ აღნიშნოთ მხოლოდ ერთი პასუხი 
 
 დიახ არა 
მიიღეთ ამომწურავი ინფორმაცია თქვენი დაავადების შესახებ?   
მიიღეთ ამომწურავი ინფორმაცია სამედიცინო გამოკვლევების, ჩარევების, 
მკურნალობის არსისა და მიზნების შესახებ? 

  

გიხსნით თუ რატომ არის მნიშვნელოვანი რომ შეასრულოთ მისი რჩევები?   
გაქვთ საშუალება დასვათ კითხვები და მიიღოთ პასუხები?   
აქვს ექიმს საკმარისი დრო  თქვენთვის?   
მიიღეთ ამომწურავი ინფორმაცია თუ რას უნდა ელოდეთ სხვა 
სპეციალისტების, ჰოსპიტალური ზრუნვის დროს ან/ და  სერვისის სხვა 
მომწოდებლებისგან? 

  

შეგიძლიათ თავისუფლად  უამბოთ თქვენი პრობლემის შესახებ ექიმს?   
ინახება თქვენი პირადი მონაცემები და სამედიცინო ჩანაწერები 
კონფიდენციალურად? 

  

ჩართული ხართ გადაწყვეტილების მიღების პროცესში (სამედიცინო ჩარევების/ 
მკურნალობის ტაქტიკის შემუშავების დროს)? 

  

არის ამბულატორიაში მომუშავე პერსონალი კეთილგანწყობილი?     
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იმ შემთხვევეში თუ აქამდე ყოფილხართ ჩვენს ამბულატორიაში, როგორ 
გგონიათ გაუმჯობესდა მომსახურება? 

  

ურჩევდით თუ არა თქვენს ახლობელს ჩვენს ამბულატორიაში მკურნალობას?   
 
დამატებითი კომენტარი_______________________________________________________________________ 

   
დიდ მადლობას გიხდით თანამშრომლობისათვის! 

madliereba 

mocemuli naSromis dasrulebas ver SevZlebdi im adamianebis 

mxardaWerisa da Tanadgomis gareSe, romlebic Cems gverdiT arian pirad 

cxovrebasa da profesionalur saqmianobaSi.  

udidesi madlierebiT da  uRrmesi pativiscemis grZnobiT minda 

mivmarTo yvelas, vinc sadoqtoro disertaciaze muSaobis periodSi 

iziarebda Cems miRwevebsa Tu warumateblobas, upirveles yovlisa Cems 

xelmZRvanels, profesor nata yazaxaSvils da Tsu medicinis fakultetis 

akademiur Semadgenlobas. 

madlobiT minda mivmarTo aseve yvela respondents, gansakuTrebiT 

pacientebs, romlebmac gamoiCines keTili neba da damTanxmdnen kvlevaSi 

monawileobis miRebaze. 

da bolos, madloba minda gadavuxado Cems meuRles, Cemi ojaxis 

wevrebs maTi Tanadgomisa da mxardaWerisaTvis. 
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